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Personalize marketing
in real-time across email, sms, app, website, and more
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Plug & Play Use Cases
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E-commerce search
and merchandising focused on maximizing revenue
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Build, manage and personalize
experiences with headless CMS for every commerce platform
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Headless Commerce Use Case
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Loomi, AI for e-commerce
Loomi is the AI that fuels connected commerce experiences.

[image: ] 


[image: ]
[image: ]


	[image: ] 


[image: ]
[image: ]

Customer Data Engine
Customer data management, and advanced analytics for omnichannel personalization
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	Integrations
Explore integrations for Bloomreach products
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	Partner Agencies
Engage with Bloomreach Partners to Help Create World-Class Customer Experiences
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	Technology Partners
Enrich customer experiences with these vendor partners
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	Connected Commerce Platforms
Get value faster, with simpler integration for select commerce platforms


	[image: ] 


[image: ]
[image: ]

Shopify
	[image: ] 


[image: ]
[image: ]

Magento
	[image: ] 


[image: ]
[image: ]

BigCommerce
	[image: ] 


[image: ]
[image: ]

Salesforce Commerce






	Case Studies
	PricingPricing

[image: ] 


[image: ]
[image: ]

Marketing Automation
Packages and Pricing
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Web & App Personalization
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Enterprise Engagement
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Packages and Pricing
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Ecommerce Site Search
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Headless CMS
Packages and Pricing
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Resource Library
Content and resources to help formulate and execute your digital strategy
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Videos

Blog

Analyst Reports

Whitepapers

Podcasts

Webinars

Events

Analyst Reports

Whitepapers
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Product Resources
Get the most out of Bloomreach products with these resources


Documentation

Assessment Tools

Integrations

Plug & Play Library

Privacy at Bloomreach

Bloomreach Academy

Security

Bloomreach Partners

Plug & Play Library
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Bloomreach Academy

Security

Bloomreach Partners
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Use Cases
See Bloomreach in action


All Use Cases

E-Commerce Personalization

Leverage AI

Grow AOV

Retention and Loyalty

Increase Profitability

Acquire More Customers

Understand Customer Data

Grow AOV

Retention and Loyalty

Increase Profitability

Acquire More Customers
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        TERMS OF USE FOR THIRD PARTY INTEGRATIONS


        Version: 4.2, Effective Date: 1st March 2022


         


        	
            INITIAL PROVISIONS

          



         


        	
            These Specific Integration Terms (the "Terms") detail the terms and conditions specific to third party integrations in connection with the Bloomreach Engagement (each and "Integration"). These Terms apply to all Customers using any Integration.

          



         


        	
            Unless the Agreement specifically stipulates otherwise, Bloomreach provides only an Integration and not the service or product which is subject to Integration.

          



         


        	
            CUSTOMER OBLIGATIONS AND INTEGRATION TERMS

          



         


        	
            By using any of the Integrations, the Customer acknowledges and agrees that:

          



         


        	
            Bloomreach does not operate nor has any control over the service or product provided by third parties via Integrations, is not responsible for their content  and provides the Customer with third party integrations only for the Customer’s convenience; this does not imply any endorsement or any association with such third parties;;

          



         


        	
            Bloomreach retains all rights, title, and interest that it has in the Integrations (if any);

          



        

           


        	
            Bloomreach may add or remove an Integration at any time;

          



        

           


        	
            Bloomreach shall not be held liable and does not accept any liability, obligation, or responsibility whatsoever for any loss or damage the Customer may suffer in connection with the Integrations, and any concern regarding third party services should be directed to the responsible third party;

          



         


        	
            the Customer consents with and instructs Bloomreach to transfer data to third parties (if required to effect an Integration) pursuant to the Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data and repealing Directive 95/46/EC, if applicable, or any other applicable laws

          



         


        	
            the Customer will defend and indemnify Bloomreach against all liabilities, damages, losses, costs, fees (including legal fees), and expenses to the extent arising from (i) the Customer's misuse of an Integration, or (ii) violation of these Terms or terms of the third party provider;

          



         


        	
            the Customer uses third party integration at its own risk; and

          



         


        	
            the Customer has read, understood and agreed with the applicable terms as per Section 2.2 hereof on the basis of which the relevant third party provides its product or service which is integrated, and reviewed the privacy and technical security of the product or service that is subject to Integration. 

          



         


        	
            Below is the list of the current Integrations and their respective terms:

          



         


        
          	
                Third-party integrations

              	
                Third party provider’s terms available at:

              
	
                Adform

              	
                http://api.adform.com/help/

              
	
                Amazon Alexa

              	
                https://aws.amazon.com/agreement/

              
	
                Amazon S3

              
	
                Apple Push Notifications

              	
                https://developer.apple.com/support/terms/ 

              
	
                Big Commerce

              	
                https://www.bigcommerce.com/terms/

              
	
                BigQuery

              	
                https://cloud.google.com/terms/

              
	
                Emaillabs 

              	
                https://emaillabs.io/termsconditions/

              
	
                Facebook Ads

              	
                https://www.facebook.com/legal/terms

              
	
                Facebook Lead Ads

              
	
                Facebook messages

              
	
                Firebase Cloud Messaging

              	
                https://developers.google.com/terms/ https://firebase.google.com/terms/data-processing-terms 

              
	
                Google Ads

              	
                https://policies.google.com/terms

              
	
                Google Ads Audiences

              
	
                Google Analytics

              	
                https://www.google.com/analytics/terms/us.html

              
	
                Google Cloud Storage

              	
                https://cloud.google.com/terms/

              
	
                Google Cloud Storage for Imports and Exports

              
	
                HTTP Authentication Schemas

              	
                https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx#o1

              
	
                Huawei

              	
                https://developer.huawei.com/consumer/en/doc/app/10134

              
	
                Infobip SMS

              	
                https://www.infobip.com/policies/terms-of-service

              
	
                MSSQL

              	
                https://www.microsoft.com/en-us/legal/intellectualproperty/copyright/default.aspx#o1

              
	
                Mailgun

              	
                https://www.mailgun.com/terms/

              
	
                Mailjet

              	
                https://www.mailjet.com/terms-and-conditions/ https://www.mailjet.com/sending-policy/

              
	
                Mandrill

              	
                https://mailchimp.com/legal/terms/

              
	
                MySQL

              	
                https://www.oracle.com/legal/terms.html

              
	
                Omnivery

              	
                https://omnivery.com/legal/terms

              
	
                PostgreSQL

              	
                https://www.postgresql.org/about/licence/

              
	
                Responsys authentication 

              	
                https://docs.oracle.com/en/cloud/saas/marketing/responsys-user/policies.htm

              
	
                Safari Browser Push Notification

              	
                https://developer.apple.com/support/terms/

              
	
                SFTP

              	
                universal connector without vendor

              
	
                Sendinblue

              	
                https://www.sendinblue.com/legal/termsofuse

              
	
                Sendsay

              	
                https://sendsay.com/about/polzovatelskoe-soglashenie

              
	
                Shopify

              	
                https://www.shopify.com/legal/terms

              
	
                Sinch SMS

              	
                https://www.sinch.com/terms-of-service/

              
	
                TikTok

              	
                
                  
                    https://ads.tiktok.com/i18n/official/policy/commercial-terms-of-service
                    https://ads.tiktok.com/i18n/official/policy/custom-audience-terms
                  
                

              
	
                UniOne

              	
                https://unione.io/terms.html

              
	
                Webhook preset

              	
                universal connector without vendor

              
	
                WhatsApp 

              	
                https://www.sinch.com/terms-of-service/

              
	
                Zapier

              	
                https://zapier.com/terms/

              


        


        

           


        	
            FINAL PROVISIONS

          



         


        	
            These Terms are subject to change. We will notify you of any change by updating them on our website.

          



         


        	
            These Terms are effective as of the date above.
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