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BBOoAHbIE NONOXEeHuUA 1 Initial provisions
Echn He npepycmoTpeHo WHoe, HactosAuwee | 1.1 | Unless otherwise stated, this sub-processors
nonoxkeHne o cyb6-obpaboTumKax WM XOCTUHT- and webhosting policy (“Policy”) is binding to
nposanaepax (nanee no TEKCTy - all our Customers as defined in General Terms
«MonoxeHne») sBnsetrcA obA3aTeNbHbIM ANA and Conditions — Exponea Platform (“GTC”).
cobnogeHnn BCEMM 3aKkasuymkamm B
cooTBeTcTBMM ¢ OOWMMM  yCNOBUAMM  —
MnaTpopma dKcnoHea («ObLLIME ychoBUAY).
Ncnonb3syemble 3a4ecb TePMUHbI, HanucaHHble ¢ | 1.2 | Capitalized terms used but not defined in this
3arnaBHOM OyKBbl, onpeaesieHNne KOTOpPbIX He Policy have the meaning set out in the General
npuvBeaeHo B HactosAweln [lonutuke, 6yayt terms and conditions — Exponea platform.
MMeTb 3HayeHWe, 3aKpensieHHoe 3a HUMKU B
O6wux Ycnosuax — Nnatpopma IKkcnoHea.
dyHKuMM 2 Roles
B Tex cnyuyasx, korga agenctene PepepanvHoro | 2.1 | Where the Federal Law of the Russian
3aKoHa Poccuiickoit ®epepauymm ot 27.06.2006r. Federation as of 27.06.2006 No. 152-FZ “On
Ne 152-®3 «O nepcoHanbHbIX AaHHbIX» (Aanee — personal data” (hereinafter referred to as
«3aKOH O MEepCOoHasibHbIX  AAHHbIX»  WUAK “Data Protection Law” or “Law”) applies to the
«3aKoH»), pacnpocTpaHAeTca Ha 06paboTKy processing of data, our Customers by accepting
OaHHbIX, 3aKa3uMKWM, NPUHMMAA HaCTOALLYHO this Policy acknowledge and agree that
MonuTUKY, NOATBEPXKAAOT W BblpaxKaloT
corsiiacve c Tem, 4To
(i) 3aKasuMK ABnseTcA OMepaTopoM COFlacHO (i) Customer is a controller according to sub-
onpeaeneHuto, npueegeHHomy B 4Yactm 1 clause 2 of part 1 art. 3 of Law;
nognyHKTa 2 ctatbh 3 3aKoHa;
(ii) KomnaHusa JKcnoHea ABnAeTca (ii) Exponea is a processor (hereinafter also
06paboTUMKOM MNepcoHaNbHbIX AaHHbIX (fanee “Processor”) authorised by the controller
Takxke — «0O6paboTuMK»), YNOAHOMOYEHHbIM (Customer) according to clause 3 of art. 6 of
onepaTtopom (3aKasuMKOM) COMAcHO MYHKTy 3 Law;
CTaTbu 6 3aKOHaQ;
(iii) cy6-06paboOTUMKM NEepCcOoHasbHbIX AaHHbIX, (iii) sub-processors stated in clause 3.1 hereto
YKaszaHHble B  nyHKTe 3.1 [lonoKeHwusa are authorised by Processor (Exponea)
ynonHomodeHbl  Ob6paboTyMKOM  cornacHo according to clause 3 of art. 6 of Law
NyHKTYy 3 cTaTtbM 6 3akoHa (panee — «Cyb- (hereinafter — “Sub-processors”);
06paboTunKny);
(iv) xocTuHr-npoBaigepbl, NepeynucieHHble B (iv) webhosting providers listed in clause 4.1 of
nyHkte 4.1 [onoxeHua, asasoTca  cyb- Policy is a sub-processor according to clause 3
obpaboTtunkamm nepcoHanbHbIX OAHHbIX of art. 6 of Law (hereinafter - “Webhosting
COrnacHo NyHKTy 3 cTaTbl 6 3aKoHa (panee - Providers”).
XOoCTUHr-npoBanaepsl).
Cy6-06paboTumKM NepcoHaibHbIX AAaHHbIX 3 Sub-processors
Cy6-06paboTumkn KomnaHum IkcnoHea, cnucok | 3.1 | The Sub-processors of Exponea are the third-

KOTOPbIX JocTyneH no
https://exponea.com/terms-of-

CCbl/IKe

parties engaged by Exponea the list of which is
available at https://exponea.com/terms-of-

EXPONEA | Sub-Processors & Webhosting Policy
3KCMNOHEA |MonoseHune o cvb6-06naboTumKax 1 XOCTUHr-NpoBaaAenax




service/list of sub-processors and sub-
contractors-ru.pdf, cornacoBaHbl 1 yTBEPKAEHbI
ANA npeaoctaBneHus Ycnyr B COOTBETCTBUM C
HaCTOALWMM AOKYMEHTOM.

service/list of sub-processors and sub-
contractors-ru.pdf and are approved for
providing specific functionality within the
Services as specified therein.

LelictBne nonoxkeHunin pasgena 3 Hactoswero | 3.2 | Hosting services are not subject to section 3

MonoxeHna He pacnpoCTpaHAeTcA Ha YCayru hereof.

XOCTMHTa.

B OTHOWEHMM TpeTbMX CTOPOH WAW Mnepesayu In relation to third parties or sub-contracting

06paboTku NepcoHanbHbIX  AaHHbIX  Ha the processing of personal data, Exponea may

cybnoapaa, KomnaHua  JKCNOHea  MOXeT only authorise Sub-processor to process the

YNONHOMOYUTH Cyb-obpabotunka personal data with the prior consent of the

0bpabaTbiBaTb NEPCOHANbHbIE AAHHbIE TONbKO C Customer and provided that provisions relating

npeABapuTe/IbHOrO Cornacua 3akasumka v npu to data processing and data protection in the

ycnoeun,  4TO  NOJIOKEHWA,  Kacatoulneca Sub-processor’s contract with respect to the

06paboTkM AaHHbIX M 3aWNTbI  AAHHDIX, B personal data is on terms which are

KOHTpakTe ¢ Cy6-obpabotunkom no cywiectsy substantially the same as those set out in the

TakME KE, Kak M YCNOBUA, WSNOKEHHLIE B Agrement provided that the Sub-processor’s

floroBope, Npu YCOBUM, UTO KOHTPAKT ¢ Cy6- contract with respect to the personal data

06paboOTYNKOM B OTHOLIEHUM MEePCOHANbHbIX . . L

[aHHbIX 3BTOMATHYECKM MpEKpaLLaeTcs mpi terminates automatically on termination of the
. Agreement for any reason. For the purpose

pactopeHun [LoroBopa no Awoboi npuumHe. .

[InA ueneil HacToswero [lorosopa 3aKasumk hereof the following persons are approved by

yTBEpKAAET creayioLmx ML Kak the Fustomer as authorized Sub-processors by

ynonHomoueHHbix  Cyb-obpaboumkos npu signing the Agreement:

noanucanuu [lorosopa: (i) Sub-processors and Exponea’s Affiliates

(i) Cnucok Cy6-0bpabounkos " listed at: https://exponea.com/terms-of-

Cybnoapaaumkos JKCnoHea, onyb/MKOBaHHbIN service/list of sub-processors and sub-

Ha cavite KomnaHumn JKcnoHea: contractors-ru.pdf and

https://exponea.com/terms-of-

service/list_of sub-processors_and_sub- (ii) any Sub-processor authorised by Customer

contractors-ru.pdf u via its authorised user by authorizing an

(ii) noboit Cy6-06paboTUMK, aBTOPU30BAHHBDIIA integration  with  Exponea Services via

3aKa34uMKOM Yepes CBOEro YNoJIHOMOYEHHOro Customer’s Account or otherwise. Exponea

Nonb30BaTeNA MyTEM aBTOPU3ALMU MHTErPaLLUM may during the Term involve new Sub-

¢ Yeayramm KomnaHum IkcnoHea yepes YUeTHyto processors in processing, provided that such

3anucb 3aKasumka WAM MHbIM 0bpasom. B Sub-processors only access and use personal

TeyeHne Cpoka KomnaHua DKcnoHea Mmoxet data to the extent required to perform

npueneKaTb K paboTte HoBbIx Cy6-06paboTumKos obligations subcontracted to it.

npuM ycnosuu, 4YTo Takue Cyb6-06paboTUMKM

noJsiy4yatoT AOCTYN U UCMO/b3YIOT NEPCOHasbHble

OaHHble TO/MIbKO B TOM Mepe, B KaKoi 3To

TpebyeTca [Ans  BbINOJHEHMA 00A3aTeNbCTs,

nepegaHHbIX MM Mo cybnoapaay.

MNpaBo Ha Bo3parkeHue npoTtus npusnedeHmsa | 3.3 | Objection right for New Sub-processors.

HoBbIX cC6-06paboTumKos.

3aKasuuk BNpaBe BO3paxKaTb npoTus
npusnedyeHma KomnaHuein IKcNoHea HOBOro
Cy6-06paboTumKa, yBEAOMUB KomnaHuto
JKCnoHea B NMUCbMEHHOM Buae B TedyeHue 10
(necatn) pabouux AaHelr nocne noay4YeHusA
yBegomneHna KomnaHuu IKcnoHea M yKasaB

The Customer may object to Exponea’s use of
a new Sub-processor by notifying Exponea
promptly in writing within ten (10) business
days after receipt of Exponea’s notice and
specifying the deficiencies. In the event
Customer objects to a new Sub-processor,
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HedocTaTKM. B cnyyae, ecan  3aKasuuk
BO3parkaeT npotuB HoBoro Cyb6-obpaboTumka,
KomnaHua JKcrnoHea npegnpumeT ycuama ans
[06aBfeHNss OONONHUTENbHBIX Mep 3aLuThbl
(oxBaTblBalOWMX YKasaHHble HeAOCTaTKW) MU
3ameHbl Cy6-o6pabotunka (Ha apyroro Cyb-
obpabotunka); ecnm KomnaHums DKcnoHea He
CMOXeT 3Toro caenatb, KomnaHua SkcnoHea

NPUAOKUT pasyMHble ycunus, YTOObI
npeaocTaBuUTb 3aKasumky BO3MOXHOCTb
n3meHeHusa  Ycayr, WAM  NopeKkomeHayeT
KOMMepYeckn  0BOCHOBAHHOE  W3MeHeHue
KOHOUrypaumMm WAM  MUCNoAb3oBaHMA  Ycnyr
3aKka3unmkom, 4tobbl uM3berkaTb 06paboTKM
NepCcoHanbHbIX OaHHbIX HOBbIM Cyb-

06paboTunMKomM, NPOTUB KOTOPOFrO BO3parKaeT
3akas4umkK. Ecnm KomnaHma DKCNoHea He MoXeT
npeaocTaBuUTb TaKOe W3MEHEHME B TeyeHue
pa3ymMHOro nepuoaa BPEMEHM, KOTOPbIN He
nomkeH npesblwate 30 (Tpuguatv) AHeN,
3aKa3uMK MOMKeT OTKa3aTbCA TONbKO OT Tex
Ycnyr, KoTopble KoMnaHMA DKCNOHea He MOoKeT
npepocTasmTb 6e3 ncnonbsosaHuA Hosoro Cy6-
06paboTyunKa, NPOTMB KOTOPOrO BO3paArKaeT
3aKkasumK, npepoctasuBs KomnaHuM IKcCnoHea
NUCbMEHHoEe yBeAoMNeHME. KomnaHusa
JKcnoHea  BO3MeCTUT  3aKasuumky  atoboe
npegonnadyeHHoe Bo3HarpaxzaeHue,
NoKpblBaloLLMe ocTaBLytocs YacTb Cpoka nocne
[aTbl BCTYN/AEHWMA B CWY TMpeKpalleHua B
OTHOLLEHWM TAaKMX MPEKPaLLEHHbIX YCNyr; Takoe
BO3MelleHune npeacrasnset coboi
€0MHCTBEHHOE U WCKAIYUTENbHOE CPeacTBo
3aWMTbl 3aKa34vmKa B CBA3U C BBELEHMEM HOBOTO
Cyb6-06paboTumKka. 3aKasumK cornawaerca u
pa3spewaet, 4to KomnaHuAa IKcnoHea MOXKeT

npeaocTaBuUTb 3TUM Cy6-06paboTumkam
(BKkntovasn, NOMUMO npoyero,
AddunmpoBaHHbIM nuam KomnaHum

JKcnoHea) AoCTyn K Ycayram UCKNOYMTENbHO B
3aKOHHbIX A€N0BbIX Lienax KomnaHuu JKcnoHea.

Exponea will take efforts to add additional
safeguards (covering the specified deficiencies)
or change the Sub-processor (vis a vis the Sub-
processor); should Exponea be unable to do so,
Exponea will take reasonable efforts to make
available to Customer a change in the Services
or recommend a commercially reasonable
change to Customer’s configuration or use of
the Services to avoid processing of personal
data by the objected-to new Sub-processor
without unreasonably burdening Customer. If
Exponea is unable to make available such
change within a reasonable period of time,
which shall not exceed thirty (30) days,
Customer may terminate only those Services
which cannot be provided by Exponea without
the use of the objected-to new Sub-processor
by providing written notice to Exponea.
Exponea will refund Customer any prepaid
Fees covering the remainder of the Term of
Agreement following the effective date of
termination with respect to such terminated
Services, which shall represent the sole and
exclusive remedy of the Customer in
connection with introduction of new Sub-
processor. Customer agrees and consents that
Exponea may give those Sub-processors
(including but not limited to Exponea’s
Affiliates) access to the Services strictly for
Exponea’s legitimate business purposes.

Echm nwboit n3 Cyb-obpaboTtunmkoB BHOCUT
CyLLECTBEHHO HebnaronpuATHOE M3MEHEeHWe B
YCNOBMA  NpeaoCTaBfeHMA  CBOMX  YCAYT,
NoI0XKeHUA nnu WHble aHaNorn4yHble
OOKYMEHTbI (ganee no TeKcTy — «YcnoBua»),
KomnaHua DKcnoHea NpuUMeT pasyMHble Mepbl C
uenbto tHbopmmpoBaHna 06 aTom 3aKasumKa.

KomnaHua JKcnoHea yBegOMWMT 3aKasuMKa B
pa3ymHble CPOKM HauYMHAA C MOMEHTa, Korga
KomnaHum DKcnoHea CTaHeT M3BECTHO O TaKoM

34

If any of our Sub-processors makes materially
adverse change of its terms of service, terms
and conditions or any similar documents
(“Terms”), Exponea shall take its best
reasonable efforts to notify the Customer of
such change.

Exponea shall provide notice within a
reasonable time of the moment Exponea
becomes aware of such materially adverse
change of the Terms by either

EXPONEA | Sub-Processors & Webhosting Policy
3KCMNOHEA |MonoseHune o cvb6-06naboTumKax 1 XOCTUHr-NpoBaaAenax g




CYLLECTBEHHO HebnaronpUATHOM W3MEHEHUM
Ycnosuii:

(i) 2NeKTPOHHbIM NUCbMOM, HanpaBAEHHbIM Ha
OCHOBHOI KOHTaKTHbI agpec 3aKasuuKa, nmbo
(ii) onybnuKkoBaHuem yBeaomieHMA Ha Beb-
CTpaHuLe DKcnoHea, "mbo

(iii) oTnpaBneHnem yBeAoOMIEHMA B YUeTHYIO
3anucb 3aKasumka Ha nnatpopme IKCMNoHea,
nmbo

(iv) ¢ wucnonb3oBaHMEM  UHbIX  CpeAacTs
KOMMYHMKaLuK;

npuv sToM 3aKasumk He ocBObOXKAZAeTcs oT
0653aHHOCTM OTCNEXKMBATL U3MEHEHUSA YCNoBUIA
Ha perynspHoli OCHOBE.

TonbKo B ciyyae, ecin B pesysibTaTe TaKoro
CYLLECTBEHHO HebNaronpuUATHOrO M3MeEHEeHUs
KomnaHua 3KcnoHea He MoXeT 6onblie
OKasblBaTb YCAYIM WK UX YacTb B COOTBETCTBUM
¢ [JoroBopom, 3aKasuMK UMeeT Mpaso
BO3paxaTb MPOTMB  TAKOrO  CYLLECTBEHHO
HebnaronpmMATHOrO M3MeHeHUA YC0BMIA nyTem
HanpaB/feHMsAs HeMeaNeHHOro yBeAOMIeHUA B
nucbmeHHolt dopme B TedeHue 10 (mecaTtu)
pabounx gHel nocne

(i) nonyuyenus ysesomneHua oT KomnaHum
dKcnoHea nnbo

(ii) onybnukoBaHus KomnaHuer IKcrnoHea
yBedomMaeHnsa Ha Beb-cTpaHuue KomnaHuu
DKcnoHea, nnbo

(iii) 3aka3umKy CTano W3BECTHO WAU AO0/KHO
6bl1I0  CTaTb  M3BECTHbIM O  CYLLECTBEHHO
HebaronpmMaTHOM M3MEHEHWW, BHECEHHOM B
Ycnosus,

B cnyyae Bo3parkeHWit 3akasumka KomnaHus
JKcnoHea NpuUMeT Bce HeobxoaMmble mMepbl B
Lenax npeaocTaBaeHmsa 3akasumKy USMeHeHuA B
Ycnyrax wam 4dactu Ycayr, anmbo npennoxKut
KOMMeEpPYECKN O0BOCHOBAHHYO MoaudUKauuio
KOHUrypaumm 3akasumKka. Ecnm  KomnaHwus
JKcnoHea He MMeeT BO3MOXKHOCTU obecneynTb
BbINOJIHEHNE MOAMOPUKAUMU B COOTBETCTBMM C
dopMynMpoBKOM NpeablayLero npeanoXxeHus
B TEYEeHWe pPasymMHOro nepuvoaa BpPEMEHMU
cpokom a0 30 (TpuauaTtu) AHel BKAKYUTENLHO,
3aKasuMK MOXKeT OTKasaTbcAa oT Jorosopa
NPUMEHUTENIbHO TOJIbKO K Tem Ycayram uau
yactu  Ycnyr, npenocTaBleHME  KOTOPbIX
HEBO3MOXHO g8 KomnaHuu 3IKcnoHea 6e3
MCNONb30BaHUA YC/NOBUW, B KOTOpble Oblan
BHECEHbI CyLLeCTBEHHbIE M3MeHeHMs. KomnaHus
DKCMOHea  BO3MECTMT  3aKasumKy  cymmy
npeaonaaTbl 3a OCTaBLWIMACA Nepuos AencTBUA

(i) sending an email to the Customer’s primary
point of contact, or
(ii) posting a notice to Exponea’s website; or

(iii) sending a notice to the Account of the
Customer at the Exponea platform; or

(iv) by other means;
this does not release Customer from an
ongoing duty to monitor the Terms.

Only if as a result of the materially adverse
change Exponea is no longer able to provide
Services or any part of the Services pursuant to
the Agreement, the Customer shall have the
right to object to such materially adverse
change of the Terms by notifying Exponea
promptly in writing within ten (10) business
days after

(i) receipt of Exponea’s notice; or

(ii) Exponea posted the notice to its webpage,
or

(iii) Customer became aware or should have
become aware of the materially adverse
change of the Terms.

In the event Customer makes the objection,
Exponea shall take reasonable efforts to make
available to Customer a change in the Services
or any part of the Services or recommend a
commercially reasonable modification to
Customer’s configuration. If Exponea is unable
to make available such modification, as
described in the preceding sentence, within a
reasonable period of time, which shall not
exceed thirty (30) days from the moment of
receiving the objection, Customer may
repudiate the Agreement with respect only to
those Services or part of the Services which
cannot be provided by Exponea without the
use of Terms that have been materially
changed. Exponea shall refund Customer any
prepaid fees covering the remainder of the
term of such Agreement following the effective
date of termination with respect to such
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Takoro [loroBopa HauMHas ¢ AaTbl BCTYNAEHWA B
cuNy  npekpaweHua  aenctema  [lorosopa
NPUMEHUTENbHO K OTMEHEHHbIM Ycayram 6es
HaNoXKeHUA WTPAadHbIX CaHKUMA B OTHOLEHUK

terminated Services, without imposing a
penalty for such termination on Customer.

3aKasuMKa 33  MpeKpalleHne  AeNcTBuA
Jorosopa.

Be6-XOCTUHT 4 Webhosting
B Hactoawee Bpems KomnaHua IkcnoHea | 4.1 | Exponea currently uses the webhosting
Nnonb3yeTca ycayramum XOCTUMHI-NPOBaiaepos, providers the list of which is available at
CMUCOK KOTOPbIX AOCTyNeH Ha caiite KomnaHuu https://exponea.com/terms-of-
JKcnoHea no aapecy: service/list of sub-processors and sub-
https://exponea.com/terms-of- contractors-ru.pdf
service/list of sub-processors and sub-
contractors-ru.pdf
XocTuHr-nposainaepsol npeaoctasnaT | 4.2 | Webhosting Providers provide webhosting to
KomnaHum 3SkcnoHea ycayru Beb-xoCTUHra B Exponea in accordance with their terms which
COOTBETCTBUM C yCnoBUsmMmM XOCTUHI- are subject to change. The terms are available
npoBanaepoB, B KOTOPble MOryT BHOCWUTbCS at the websites of the relevant Webhosting
n3meHeHua. Ycnosma XOCTUMHI-NpoBaiaepos Providers.
[OCTYNHbl Ha BebcaWTax COOTBETCTBYHOLLMX
XOCTMHI-NpoBaiiaepos.
XocTuHr-npoBaiiaepol, coTpyaHuydatowme ¢ | 4.3 | Webhosting Providers may use sub-processors
KomnaHuelr 3KcnoHea, MOryT Mo/b30BaTbCA to provide their services to Exponea. The lists
ycayramm cyb6-06paboTunkos B uensx of their sub-processors are subject to change
npeaoctasneHns KomnaHum DKcnoHea CBOMX and are available at the websites of
ycnyr.  Cnuckm  cy6-o6paboumnmKkoB  XOCTUHT- Webhosting Providers.
nNpoBanaepoB AOCTYMNHbI Ha BebcaiiTax XOCTUHT-
npoBaigepoB WM B HWUX MOFYT BHOCUTbLCA
M3MeHeHWA.
B cnyyae npuBnedeHms K cotpyaHudectsy | 4.4 | When any of Webhosting Providers engages a

HOBOrO cyb6-o0bpaboTunKa XOCTUHI-
nposalaepamu KomnaHus JKcnoHea
npeanpumeT pasyMHble YCUAMA C  Lesblo
mHpopmmpoBaHma o6  3TomM  3aKasuuKa.

KomnaHua 3KcnoHea [AOMXKHA YyBEAOMWUTb B
pa3yMHble CPOKM HauMHasA C MOMEHTa, Koraa
JKcnoHea CTaHeT W3BECTHO O MpuBAEYEHUMU
HOBOro cyb6-06paboTumnKka NyTém:

(i) 2NeKTpOHHbIM NUCbMOM, HanpaBAEHHbIM Ha
OCHOBHOI KOHTaKTHbI agpec 3aKasuuKa, nmbo
(ii) onybnuKkoBaHuem yBeaomieHMA Ha Beb-
caiite KomnaHum IKcnoHea, nnbo

(iii) oTnpaBneHus yBeaoMIeHMA B YUeTHYIO
3anMcb 3aKasuymMka Ha nnatpopme IKCMOHea,
nmbo

(iv) ¢ wucnonb3oBaHMem
KOMMYHMKauuu,

npyv sToM 3aKasumk He ocBobOXKgaeTca oT
06A3aHHOCTM  OTCNEXMBaTb  CMWUCOK  Cyb-
06paboTunMKoB, YyKasaHHbIM B nNyHKTe 4.3

UHbIX cpeacts

new sub-processor, Exponea shall take its best
reasonable effort to notify the Customer of
such engagement. Exponea shall provide
notice within a reasonable time from the
moment when Exponea becomes aware of
such engagement by:

(i) sending an email to the Customer’s primary
point of contact, or
(ii) posting a notice to Exponea’s website; or

(iii) sending a notice to the Account of the
Customer at the Exponea platform; or

(iv) or by other means;

this does not release our Customers from an
ongoing duty to monitor the list according to
clause 4.3 hereof on the websites of
Webhosting Providers.
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HacToAwero MNonorKeHns Ha BebcanTax XoCTUHT-
npoBanaepos.

B cnyyae, ecnu B pesynbrate npusaedYeHUs
HOBOrO XocTuHr-npoBaiiaepa n Cy6-
obpabotunkom KomnaHuA IKCNoOHea He MOXKeT
bonee npegoctasaaTb YCAyrn nam vyactb Ycayr B
COOTBETCTBUM C [LOroBOpOM, 3aKasumK umeeT
npaBo BO3pa)kaTb MNPOTUB  MpPUBJIEYEHUA
XOCTMHr-npoBaiaepom HOBOro cy6-
obpaboTunKa nytem HanpaBaeHuA
HemMea/IeHHOro 3asfB/feHMA B MUCbMEHHOM
dopme B TeueHue 10 (aecatn) paboumx AHel
nocne:

(i) nonyuenusa ysemomneHma oT KomnaHum
DKcnoHea No 3/1eKTPOHHOM noyTe Anbo

(ii) onybnnkoBaHuA yBeaOMNEHUA Ha Beb-canTe
KomnaHun 3KkcnoHea, nMbo

(iii) nonyyenus ysepomneHus ot KomnaHum
JKcnoHea C MCMoOJ/Ib30BaHMEM WHbIX CPeacTs
KOMMYHWKaLnUKn, "nbo

(iv) nonyyeHusa ot KomnaHuwu
yBeAOMNEHWS, OTMPAB/IEHHOTO
cpeacTBamm, uau

(v) Toro, Kak 3aKasuMKy CTasio M3BECTHO WU
O0/IKHO 6bIN10 CTaTb M3BECTHLIM O MPUBIEYEHUN
HoBoro cyb6-obpaboTtumka.

JKcnoHea
Apyrnumum

B cnyyae Bo3paxeHWlt 3aKasumMka KomnaHus
JKcnoHea npumeT 060CHOBaHHbIE Mepbl B LEeNAX
npefoctasneHnsa 3aKasumKky U3MeHeHua B
Ycnyrax wam dactu Ycayr, anmbo npeanoxKut
KOMMEpPYECKM 0OOCHOBaHHYO MoAudUKaLMIO
KOHUrypauum 3akasumKka. Ecnm  KomnaHwus
JKCNoHea He MMeeT BO3MOXKHOCTM obecneyunTb
BbINONHEHNE MOAUOUKALUN B COOTBETCTBUU C
dopMynMpoBKOM NpeablayLiero npeasoxXeHus

B TeYeHMe pasymMHOro nepuoaa BPEMEHH,
KOTOpPbIA He pJoskeH npesbiwath a0 30
(TPnauaTb) AHEN BKAOUYMTENbHO, 3aKasuuK
MOXKeT OTKasaTtbcA oT Jorosopa
NPUMEHUTENLHO TOMIBKO K Tem Ycayram wam
yactm  Ycayr, npeaocTaBAeHWE  KOTOPbIX

HEBO3MOXHO AnAa KomnaHuu 3SKcnoHea 6e3
npMBAEYEHUNS OTKAOHEHHOro cyb-obpaboTumka
XocTuHr-nposaiigepa. KomnaHua  DKcnoHea
BO3MECTMT 3aKasuMKy Cymmy npeaonnatbl 3a
ocTaswmiica CpoK Takoro [lorosopa, HauMHas ¢
[aTbl BCTYN/IEHMA B cuAy OTKasa oT Jlorosopa
NOJIHOCTBIO WAW B YacTU MNPUMEHUTENLHO K
OTMEHEeHHbIM  Ycayram  6e3  HanoXKeHua
WTpadHbIX CAHKUMIA B OTHOLIEHMM 3aKa34vmKa 3a

4.5

If as a result of the engagement of Webhosting
Providers with sub-processors Exponea is no
longer able to provide Services or any part of
the Services pursuant to the Agreement,
Customer shall have the right to object to the
engagement of Webhosting Providers with
sub-processors by notifying Exponea promptly
in writing within ten (10) business days after:

(i) the receipt of Exponea’s notice sent by
email, or
(i) Exponea posted the notice on its website, or

(iii) the receipt of Exponea’s notice sent to the
Account of the Customer at the Exponea
platform; or

(iv) the receipt of Exponea’s notice sent by
other means, or

(v) Customer became aware or should have
become aware of the engagement.

In the event Customer makes the objection,
Exponea will use reasonable efforts to make
available to Customer a change in the Services
or any part of the Services or recommend a
commercially reasonable modification to
Customer’s configuration. If Exponea is unable
to make available such modification, as
described in the preceding sentence, within a
reasonable period of time, which shall not
exceed thirty (30) days from the moment of
receiving the objection, Customer may
repudiate the Agreement with respect only to
those Services or part of the Services which
cannot be provided by Exponea without the
use of the objected-to new sub-processor of
Webhosting Provider. Exponea will refund
Customer any prepaid fees covering the
remainder of the Term of such Agreement
following the effective date of repudiation the
Agreement (fully or partially) with respect to
such terminated Services, without imposing a
penalty for such repudiation of the Agreement
(fully or partially) on Customer.
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OTKa3 OT MucnoaHeHus [orosopa (NOAHOCTbIO
WU B YacTu).

OTBETCTBEHHOCTb 5 Liability

Mbl Hecem OTBETCTBEHHOCTb 3a KadectBo | 5.1 | Exponea is liable for the performance of the
obcnyxusaHua Cy6-o6paboTYMKOB U XOCTUHT- Sub-processors and Webhosting Providers only
NpoBaMaepoB, COTPYAHUYAKOWMX C  HaMM, to the extent to which the Sub-processors and
WUCKAOYNTENBbHO B TOM 06beme, B KoTopom Cy6b- Webhosting Providers are liable to Exponea in
06paboTunknm U1 XOCTUHr-NpoBanaepbl HecyT accordance with their terms.
0TBETCTBEHHOCTb Nepes KomnaHuel dKkcnoHea B
COOTBETCTBUM C UX AENCTBYIOLLUMM YCAOBUAMM U
NONOXKEHUAMM.
Niobble npeTeH3nMn co cTOpPOHbl 3akasumkoB B | 5.2 | Any claims made by Customers in connection
CBSI3M C KayeCcTBOM OOCNYyXKMBAHMA XOCTUHT- with the performance of Webhosting Providers
npoBanaepos, coTpyaHuyatowmx ¢ KomnaHuen are governed by the terms of the Webhosting
DKCNOHea,  pPerynvMpyloTca  YCNOBUAMM U Providers.
NOMIOXKEHUAMM  COOTBETCTBYHOLMX  XOCTUHI-
npoBanaepos.

3aKntounTenbHble NONOKEeHUA 6 Final provisions
HacTtosauwee MonoxeHne BcTynaeTt B cuay ¢ gatbl | 6.1 | This Policy is effective as of the effective date
Ha4yana AencTBusA, yKasaHHOM BblLle. stated above.
B Hactosawee [lonoxeHne moryT BHocuTbes | 6.2 | This Policy is subject to change. Our Customers
M3MEHeHMA. KomnaHua DJkcnoHea 6yaet shall be notified hereof via their Account or on
nHpopmmpoBaTb 3aKa3uMKOB 006 M3MeEHEeHUsX Exponea’s website prior to the change taking
yepes WX YuyeTHble 3anucnm AMBO nyTem effect.
onybanMKoBaHuA COOTBETCTBYIOLLEN
mHpopmauum  Ha  Beb-caiite  KomnaHuu
JKCnoHea [0 BCTYNAEHUA B CUAY TaKMUX
WU3MEHEHWN.
3aKa3uMK HEeCET PUCK BO3MOXKHbIX nocneacteuit | 6.3 | Customer bears the risk for the possible

B C/ly4yae HEO3HaKOMJIEHUS C HOBOWM peaaKumeit
MonoxeHna n cnuckom Cyb6-obpaboTunmKos u
XOCTMHr-npoBaiiaepos, AOCTYNHbIX Ha Bebcalite
3akasuyumKka. Mcnonb3oBaHue 3akasumkom Ycayr
noc/sie BHECEHUSI USMEHEHW B BbllLeyKa3aHHble
OOKYMEHTbI CYMTAETCA cornacmem 3aKasumka C
MX HOBOW peaaKumen.

consequences in case of failure to familiarize
with the new version of Policy and the list of
the Sub-processors and Webhosting Providers
available at Exponea’s website. Use of the
Services by the Customer after publishing of
the amended above-indicated document(s)
shall be deemed as the Customer’s consent
with the new versions of the aforesaid
documents.
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