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1. BBOAHbIE MONOXEHUA

GENERAL TERMS AND CONDITIONS -
- EXPONEA PLATFORM
Version 3.0
Effective Date — 14t October 2019

1. INITIAL PROVISIONS

MonoxeHua HacToawmx O6wmx ycnosuit - Mnatdopma
3KcnoHea (panee — «ObLWMe yCAOBUAY) NPUMEHAIOTCA
K Jorosopam, 3akntodyeHHbIm mexgy OO0 «IkcnoHea»
(OrPH 1177746433260, agpec: 115280 r. Mocksa y.
JNleHunHckasa Cnobogaa, 4.19, Kopn.1, cTp.2, nomeLLeHun
4,5) (anee umeHyemomy «IKcnoHea» unu «KomnaHums
JKcnoHea») 1 Nt0HbIM NNLLOM, UCMONb3YIOWMM YCAyTu,
npepoctasneHHble KomnaHuein 3IKkcnoHea (panee
MMEHYEMbIM KaK «3aKasuuK»).

1.1.

The provisions of these General Terms and
Conditions — Exponea Platform (hereinafter —
General Terms and Conditions or GTC) shall apply to
all Agreements concluded by Exponea, LLC.
(registration number 1177746433260, address:
Leninskaya Sloboda str. 19, facility 1, premise 2,
offices 4,5, Moscow, Russia, 115280) (hereinafter
referred to as «Exponea») and whoever is using
Services provided by Exponea (hereinafter referred
to as «Customery).

Obwme ycnosua onybankosaHbl Ha caite KomnaHuu
JKCnoHea: www.exponea.com

1.2.

The GTC are published on Exponea website:
WWWw.exponea.com

Hactoawwne O6wme ycnoBuAa BCTynawT B cuay M
NPUMEHAIOTCA K Ntobbim Ycnyram KomnaHumn dKcnoHea
¢ Jatbl BeeaeHua B [elictBue OO6WMX YCNOBUN.
HacTosawwue O6Lwme ycnosua NOSHOCTbIO 3aMEHSAOT BCe
npeaplaywme oblime ycnosua — nnatdopma IKCnoHea,
BK/tOYAA N06YI0 MpesLIecTBYIOLLY0 BEpCUio 0bLmx
ycnosun, yCnoBUi nnatdopmbl, yCcnoBum
MCNO/Ib30BaHWUA, MNONUTUKM NO paboTe € AaHHbIMU U
YCNOBUI NO MHTENNEKTYyaNbHON cobCcTBEHHOCTH (ecnun
NPUMEHNMO).

1.3.

These GTC are valid and effective from the GTC
Effective Date and are applicable to any and all
Exponea Services. These GTC completely replace
any prior terms and conditions, including any
previous version of general terms and conditions,
terms of platform, terms of use, data handling
policy and intellectual property terms (if any).

2. ONPEAENEHUA

2. DEFINITIONS

CnoBa ¥ BbIpa)KeHMs, MNPOMUCaHHble C 3arnaBHOM
6ykBbl B O6WMXx ycnosuax u [orosope, umeroT
3Ha4yeHue, onpeaeneHHoe HKe:

2.1.

The capitalised words and expressions in the GTC
and the Agreement shall have the meaning ascribed
to them herein:

«MNonutuka Aonycrmmoro Ucnonb3oBaHNA» -
NONNTUKa ANA UCNONb30BaHUA ycnyr, obAsaTenbHan
ana CO6I'|}0,£I,EHMFI 3aKasvynKom, Oﬂy6/'IMKOBaHHaFI Ha

caunTe KOoMnaHum JKcnoHea:
https://exponea.com/terms-of-service/acceptable-
use-policy-ru.pdf MonntunKa [0nycTMmoro

MCNO/b30BaHUA ABNAETCA HEOTbeMNeMOM 4YacTbio
O6LMX ycNoBUIA.

“Acceptable Use Policy” — policy for using the
Services mandatory for Customer to comply with
and available at the Exponea website:
https://exponea.com/terms-of-service/acceptable-
use-policy-ru.pdf The Acceptable Use Policy shall
form an integral part of these GTC.

«YueTHas 3anucb» O03HAYaeT YuYeTHYIO 3anuch,
CO34aHHYI0 Ha nnatpopme IKCNOHea, C MOMOLLbHO
KoTopol 3aKasuuk nony4aet BO3MOHOCTb
BOCMO/1b30BaTbCA ABOHEHTCKUMM YCAyramu.

“Account” means the account created on the
Exponea platform through which the Customer is
able to use the Services.

«AdpodunupoBaHHoe auuo» — u3MYecKkoe UAU
IOPUSMYECKOE NULO, KOTOPOE MPAMO WM KOCBEHHO
CNocobHO OKa3blBaTb BAMAHME Ha AEATENbHOCTb, UK
KOHTPONIMPYETCS, WAW  HaxogmTcs nog — obuwumm
KOHTPO/NIEM C TakKMM JNuUOM. [na uenen 3Toro
onpeaeneHnn «KOHTPObY» Ha HPUANYECKUM NNLOM
O3HayaeT Npaso, NPSMO UAN KOCBEHHO:

(a) pacnopskaTtbes 6onee yuem 10 npoueHTamm obLuero
KOZIMYECTBA ro/I0COB, NPUXOAALMXCA Ha rosocyoLme
akumm  ambo  cocTaBaAloWMe  YCTaBHbIA MK
CKNA[O4YHbIM  Kanutan BKAagbl, [AOAM  [AAHHOro
IOPUSMNYECKOrO IMLLA; UK

“Affiliate” means any person or entity which,
directly or indirectly, controls or is controlled by, or
is under the common control with the person or
entity specified. For the purpose of this definition,
“control" shall mean the power, directly or
indirectly, to:

(a) vote on 10% or more of the securities (shares or
interests in the entity) having ordinary voting power
for the election of directors of such an entity; or
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(6) pykoBOAMTL UM oONpenenATb HanpasJeHue
PYKOBOACTBA M MOANTUKMN TaKOro HOPUAMYECKOro nua
opraHv3aumu, No A4OroBopy WM MHbIM 06pasom; Uau
(B) gpyrme cnyvam oKasaHUA BANAHUA Ha AEATENbHOCTb
topUANYECcKoro nmua, YCTaHOB/EHHblE
3aKoHoaaTenbcTeoM PO,

(b) direct or cause the direction of the management
and policies of such an entity whether by contract
or otherwise; or

(c) influence the activity of such an entity by other
means as set out in the legislation of the Russian
Federation.

«JloroBop» O3HayaeT 6O U3  crepyroLLMX
[OroBOPHbIX AOKYMeHTOB: ¢opMa 3akasa, [0rosop
OKasaHuA ycayr, 4OroBOp O Nepenposake, A0rosop o
COTpygHUYecTBe, cornaweHue o
KOHPUAEHUMANBHOCTU, UAK Ntoboit apyron AOrosop,
noanucaHHblM  mexay KomnaHuelt 3IKcnoHea W
3aKa3uyMKOM, Ha OCHOBaHMM KoToporo KomnaHwus
JKcnoHea [O/MKHA NPenoCcTaBUTb YCayrn 3aKasumky;
3aKkno4aa Takoh J[Jorosop, KomnaHua 3SKcnoHea w
3akasuuK 0b6asytoTca cobatogaTtb Obwue ycnosums.

“Agreement” means any of the following
contractual documents: an order form, agreement
on provision of services, reseller agreement,
cooperation agreement, NDA or any other
agreement concluded between Exponea and the
Customer based on which Services shall be provided
by Exponea to the Customer. By entering into the
Agreement Exponea and Customer undertake to be
bound by GTC.

«[ata BcrynneHusa [lorosopa B Cuny» o3HayaeT gaty
nognucanmna [orosopa, €cAM  WHoe nNpAMO  He
npeaycmoTpeHo [JoroBopom.

“Agreement Effective Date” means the date when
the Agreement is signed by the Parties unless
otherwise stated directly in the Agreement.

«ba30Bblii  BaNOTHbIA Kypc» — KypCc €BpoO Mo
OTHOWeEHNO K  pybnto PO,  ycTaHOBMEHHbIM
LeHTpanbHbiM 6HaHkom P® Ha [OaTty BctynneHwus
Jorosopa B Cuny.

“Base Currency Rate” — the exchange rate of euro
to Russian roubles stipulated by the Central Bank of
the Russian Federation at the Agreement Effective
Date.

«Paboumii peHb» o03HayaeT pabounit pOeHb B
COOTBETCTBMM C 3aKOHOAATE/IbCTBOM.

“Business Day” means a business day in accordance
with the Legislation.

«KoHouaeHumanbHaa  uHopmauma»  O3HadaeT
TEXHMYECKYIO W HeTexHWYeckylo  uHbopmaumio,
BK/lOYAA CBeAeHMsA O MaTeHTax, aBTOPCKMe MpaBsa,
UCKNIOUUTENbHbIE npasa, nHdopmaumio
YaCTHOrO XapaKTepa, TEeXHWKW, MEeTOoAbl, 3ICKM3bI,
yepTexn, Mmoaenu, n306peTeHms, CeKpeTbl
NPOM3BOACTBA HOY-Xay, MpoUeccbl, annapartypy,
obopyaosaHue, aNropuTMBl, KOMMbIOTEPHbIE
nporpammbl, NporpammHoe obecrnedyeHne, UCXOLHble
[OOKYMEHTHI, dopmynbl, pesynbTathl
NCCNenoBaTe/IbCKUX, 3KCMEPUMEHTAsIbHbIX, OMbITHO-
KOHCTPYKTOPCKMX M TEXHO/MIOTMYECKMX  pabor,
paspaboTKK, 3n1emMeHTbl AM3aiiHa M cneumobukaumm,
NPOEKTbl U YepTern (MHKUHWUPUHT), CBA3aHHble C

TEKYLLUMY, 6yayLLMMm " npesnaraembimu
npoAyktamm u ycnyramum KomnaHuu DKcnoHea, w
nHdbopmaumn 0603HaueHHas Kak Kak

«KOHOUAEHLMANbHAA» WU KKOMMEpPYECKan TalHa»,
WAM Korga nosyyaTesib 3HAeT UAM UMeEeT OCHOBaHMUA
nonaratb, 4TO JAaHHaa WHbOPMALMA cyUTaeTca
KOHOMAEHUNANBHON.

Bo n3berkaHMe COMHEHUIM 3TOT TEPMUH He BK/IOYAET B
cebs HUKaKylo MHPOpMaUMIO, KOTOPas, COrNacHo
NOATBEPHKAQIOLLMMMU NUCbMEHHbIM 3anucam
nonyyarens:

(@) 6bina  wm3BecTHA emy [0 ee  pacKpbiTUA
pacKpbIBalOLLLEN CTOPOHOM, NN

(6) sBnseTcAs WM cTaHOBMTCA M3BEeCTHOW b6e3
NPOTMBOMNPABHOrO AEAHWA NOJYYatoLLEN CTOPOHBI, UK
(8) 6blna nonyyeHa OT  TpeTbell  CTOPOHBI,
YNO/IHOMOYEHHOWM Ha TaKoe PaCcKpbITUE, Ha 3aKOHHbIX
OCHOBAHUSAX, UK

“Confidential Information” means technical and
non-technical information including patents,
copyright, trade secrets, proprietary information,
techniques, sketches, drawings, models, inventions,
know-how, processes, apparatus, equipment,
algorithms, software programs, software, source
documents, formulas, research, experimental work,
development, design details and specifications,
engineering, related to the current, future and
proposed products and services of Exponea, and
information marked “confidential” or “proprietary
(commercial secret)” or which the recipient knows
or has reason to know that the information shall be
deemed confidential.

For the avoidance of doubt, this definition does not
include any information that the receiving party
may demonstrate by its written records and that:

(@) was known to it prior to its disclosure by the
disclosing party;

(b) is or has become known through no wrongful act
of the receiving party;

(c) has been rightfully received from a third party
authorised to make such disclosure;
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(r) camocToaTeNbHO pa3paboTaHa nosiyyatoLen
CTOpoHOM 6e3 wucnonbsosaHua KoHdMAEHLMANbHOM
nHbopmaLmn, unm

(&) 6blna opobpeHa Ans PACKPbITUS C NMUCbMEHHbIM
paspeLlLueHnem OT PacKpPbIBaOLLEN CTOPOHbI, MK

(e) 6blna pacKkpbiTa NOCTaHOBNEHWEM cyAa WAM B
COOTBETCTBMM C TpeboBaHMAMM 3aKOHOAATENbCTBA,
npw ycnosuu, 4yto CTopoHa, OT KOTopoi 3aTpeboBaHo
packpbiTe NHPopMaLmu, npeaocTasuT
CBOEBPEMEHHOE OnoBeLleHne, 4Tobbl apyras CTopoHa
Morna TpeboBaTb OXpaHHbIN (cygebHbIi) npuKkas uau
MHbIM 06pasom npenoTBPaATUTb PACKPbITUE, €Ccau
TaKoe onoseLlleHne paspelleHo 3aKoHOA4aTeNbCTBOM.

(d) has been independently developed by the
receiving party without using the Confidential
information of the disclosing party;

(e) has been approved for release with the written
authorisation of the disclosing party; or

(f) has been disclosed by court order or as otherwise
required by the Legislation, provided that the party
required to disclose the information provides
prompt notice to enable the other party to seek a
protective order or otherwise prevent such
disclosure, in case such notification is permitted by
the Legislation.

«[aHHble 3aKasuuMKa» O3HayaeT AaHHble K/IMEHTOB
3aKasuMKa M noJsib3oBaTesiet calTa 3aKasumka (u
COOTBETCTBYIOLLME  AaHHble  3aKa3uuKa, Korga
NPUMEHNMO) , KOTOPbIE AO0/XKHbI BbITb NPeaoCTaBNEHbI
3aKa3unmkom KomnaHun IKcnoHea AN1a Lenein okasaHua
Yenyr.

TakvMe p[AaHHble MOryT BK/AKOYaTb, B TOM 4uCAe,
cnepywolwme Kateropuu: P agpec, umsa, oT4ecTBo,
damunua, nos, aapec 3N1eKTPOHHOM MOoYTbl, AaHHble
BXO4A Ha CaMT  3akasyMKa, YacoBOW  MOAC,
onepaumoHHY cucteMy U nnatopmy, MHPOPMaLMIO
0 noceweHuAx canTa 3akasyuKka, BKAtoyaa URL,
yCnoBMA  MNOWUCKA, WHPOpmauMo O TOM, 4TO
Nonb30oBaTeNM calTa 3aKasuyMKa NpPocmaTpuMBann UK
MCKaNM Ha canTe 3aKkasuunKa, Bpems oTBeTa MIHTepHeT-
CTpaHuL, OLWn6KK npu CKaumMBaHuu,
NPOAO/KUTENIbHOCTL  MOCELWEHMA  onpeaenieHHbIX
NHTepHeT-CTpaHML, MHOPMALMIO O B3aUMOAENCTBUN
CO CTPaHMLLAMW CaNTOB (TAKyH KaK NPOKPYTKA, LEeNYKN
M HaBedeHMA Kypcopa MbIWKK) U MeToAbl,
MCnonb3yemble ANa MNPOCMOTPaA CTPAHWUL, CalToB,
nencTBmMa  nosb3osaTenieid, npocmoTtp UHTepHeT-
CTpaHuL,.

“Customer Data” means the data of clients of the
Customer and users of the website of the Customer
(and the respective Customer’s data, where
applicable) to be provided by the Customer to
Exponea for the purpose of the provision of the
Services.

This data may, amongst others, include the
following categories of data:

IP address, name, patronymic, surname, gender,
email address, login information of users to the
website of the Customer, time zone setting,
operating system and platform, information about
users’ visits to the website of the Customer
including the URL, the search terms, information
about what users of the Customer website viewed
or searched on Customer’s website, page response
times, download errors, length of visits to certain
Internet-pages, page interaction information (such
as scrolling, clicks, and mouse-overs) and the
methods used to browse away from the page,
activities of users, browsing web pages.

«Appec INeKTPOHHOW NOYTbI» O3HayaeT ajgpec
CTOpPOHBI, YKa3aHHbIN B PEKBU3MUTaX COOTBETCTBYIOLLEN
CropoHbl B [lorosope M/MAM yKasaHHbI B YyeTHoOM
3anucm.

“Email Address” means an email address of a Party
indicated in the details of the Party in the
Agreement and/or indicated in the Account.

«CobbiTMe» 03HayaeT f0boe  B3aMMoAelcTBUE
nonb3oBaTens C cogepiKaHuem, obpabaTbiBaemoe,
oTC/IeXXMBAaeMoOe WAN TeHepupyemoe B CBA3M C
Ycnyramu,  BKAOYAA, HO  He  OrPaHWYMBAACH,
3N1EKTPOHHblIE nucbMa wuan  CMC  cooblueHus,
NPOCMOTPbI CTPAHWLL, TPAH3aKUMWN MU BBOA, AAHHDbIX.

“Event” means any interaction of a user with
content processed, tracked or generated in
connection with the Services, including but not
limited to e-mail or SMS notifications, page views,
transactions or data input.

«Bo3HarpaxaeHue» o03HayaT ABOHEHTCKylo nnaty,
BosHarpaxkgeHme 3a Ycayrm no  TpeboaHwuio,
BosHarpaxkaeHue 3a Ycayrm no YcTaHoBKe, W nwobble
npyrue BUAbI BO3HArpaxaeHus, KOTOpble
cornacoBsbiBatoTcA B Jlorosope.

“Fee” means Subscription Fee, Fee for On-demand
Services, Setup Fee and any other types of fees that
may be agreed in the Agreement.

«[ata BBeaeHusa B [feiictBue O6WMX ycnoBun» —
[aTa, yKasaHHaA B 3arosioske O6LMX YCA0BUIA.

“GTC Effective Date” means the date specified in
the heading of GTC.

«PyKoBOACTBa» 03Ha4YaeT pyKOBOACTBA N0/b30BaTENS,
nocobus, TEXHUYECKYIO [LOKYMEHTALMIO U OTBETbl HA
«YacTo 3afaBaemble  BOMPOCbI», KOTOpble, MO
ycmoTpeHuio Komnauum  IkcnoHea, MoOryT 6biTb
pa3paboTaHbl M NpefocTaBfeHbl 3aKasuuKky u/unu

“Guides” means user guides, cookbooks, technical
documentation and FAQs which upon the discretion
of Exponea might be designed for some or all of the
Services and provided to the Customer and/or
published by Exponea on
https://docs.exponea.com
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onybankoBaHbl Ha caiTe https:// docs.exponea.com

ANA HEKOTOPbIX NN BCEX YCnyr.

«3aKoHOAATEeNbCTBO» O3Hayaet pencreytouLee
3aKoHoaaTenbcTBO Poccuinickon deaepauuu.

“Legislation” means the legislation of the Russian
Federation in force.

«Yenyrm no TpebosaHUIO» — 04MH U3 BUAOB YCAyr,
KOTOpble MOryT 6biTb 3aKasaHbl 3aKasuMKom U
npeaocTasieHbl KomnaHuei JKcnoHea Ha OCHOBaHWUU
[orosopa B fonosHeHne K ABOHEHTCKMM ycayram, B
TOM uMC/e, HO He OrpaHU4YMBaACb: YCAyrm no
HacTpolike, 6U13HEeC-NNaHNPOBAHWIO, apyrve
KOHCY/IbTaLMOHHbIE YCNYTU, TPEHUHTUY, BHEAPEHWE UAn
o0b6CcayKMBaHME M TeCTUPOBaHMe.

“On-demand Services” — one of the types of
Services which can be ordered and provided on the
basis of the Agreement in addition to Subscription
Services, including but not limited to: setup
consulting, business planning, other consulting
services, training, implementation or maintenance,
and testing.

«®opma 3akasa» o3HauyaeT gonoaHeHue K [orosopy,
nognucoiBaemoe KomnaHuel IKcnoHea n 3aKaszunmkom
C Uenblo M3MEHeHUs obbema W/MAN TEeXHUYECKUX
XapaKTepPUCTUK YCAyr, NPUMEHUMbIX OrpaHUYEHUn U
BosHarpaxaeHus.

“Order Form” means an addendum to the
Agreement which Exponea and Customer may sign
in order to change the scope and/or specifications
of Service, all applicable limitations and Fees.

«CTOpOHbI» — KomnaHuA DKcnoHea M 3aKasuumk
MMeHyeMble BMecTe.

“Parties” jointly
Customer.

refers to Exponea and the

«Ycnyrm» o3HadvaeT ABOHeHTCKMe ycnyru, Ycayrm no
TpeboBaHWIO W gpyrue ycayru, COracoBaHHble
CropoHamu B [lorosope.

“Services” means Subscription Services, On-
demand Services and other services as agreed by
the Parties under the Agreement.

«fata Hayana ABOHEHTCKUX yCcayr» O3HayaeT Aarty,
yKasaHHyio B [loroBope w/wau COOTBETCTBYHOLLEN
®opme 3aKasa B KayecTBe AaTbl, HAYMHAA C KOTOPOM
KomnaHuA 3KcnoHea oKasbiBaeT ABOHEHTCKMe ycayru
3akKasuuKy; B Clyyae, ecv TakaA faTta He onpejesieHa,
Jaton Hauvana cuutaetca [ata BcrynneHus B Cuny
[Jorosopa nnu cootsetcTBytowenn Popmbl 3aKasa.

“Subscription Service Start Date” means the date
specified in the Agreement and (or) respective
Order Form as the date from which the Subscription
Services are to be provided to the Customer; in the
absence of such date, the Agreement Effective Date
or the date when a relevant Order Form comes into
force.

«ABOHEHTCKaA nnaTta» O3Ha4yaeT BO3HarpakaeHue 3a
ABOHeHTCKME ycnyru, ycTaHoBneHHoe [oroBopom.

“Subscription Fee” means the fee for the
Subscription Services as stipulated in the
Agreement.

«ABOHEHTCKMe ycnyru» o3Hayaet ycnyru B dopmate
«nporpammHoe obecneyeHune Kak ycnyra»,
cornacoBaHHble B [lorosope, U KOTopble A0/XKHbI BbITb
npeaocTtasneHbl KomnaHuen IKcnoHea 3aKasuuKky.

“Subscription Services” means “software as a
service” as specified in the Agreement which shall
be provided by Exponea to the Customer.

«CpOoK» — 03Ha4aeT KaK lMepBoHa4anbHbIN CpoK, TaK n
MpoaneHHbit CPpoK KaK yKkasaHo B pasgene 11 O6wmx
YyCNoBUN.

“Term” — means both Initial Term and Renewal
Term as specified in section 11 of these GTC.

«Teppuropua» - Poccuiickom

depepaumn.

TeppuTopun

“Territory” means the territory of the Russian
Federation.

«PaspelleHMA UCNONb30OBAHUA» O3Ha4aeT Jtobble
pa3pelleHns C y4eTOM OrpaHUMYEeHUM B OTHOLUEHUMU
Ycnyr, gencreytowme UAM Te, KOTopble MOryT ObiTb
yCTaHOBAEHbl B  Oyaywem, BKAOYAA, HO He
OrpaHNYMBaAChH, MaKCMMaNbHYO BMECTMMOCTb
CobbITnA, KONMYECTBO MONb30BaTeNelN, KOHTAKTbl B
pamKax  KamnaHuW,  3eKTPOHHbIX  nucem/CMC
coobuweHuii, IP-agpecos, cLeHapues, MMMIoOpTa MU
NobbIX MHble OrpaHNYeHus, yCTaHOB/IEHHbIE
Jorosopom nnu Pykosoacteamu. Ecnum [lorosopom He
npeaycMoTpeHa MaKCMManbHanA BMECTMMOCTb
CobbITUii, MPUMEHSAETCA  OrpaHMYeHWMe B  CTO
MUANNOHOB COBbITUI.

“Usage Allowances” means any limitations that
Services are or may be subject to, including, but not
limited to, the maximum Event capacity, the
number of users, campaign actions contacts, e-
mails/SMS, IP addresses, scenarios, imports or any
other limitations pursuant to the Agreement or
Guides. If the Agreement does not stipulate the
maximum Event capacity, a limitation of one
hundred million Events shall apply.

3. YCNyru

3. SERVICES

C y4eTom MONOMKEHUIN HacToAwMX OBLIMX YCNOBUI U B
COOTBETCTBUU c NobbiMm PaspeweHuamu

3.1

Subject to these GTC and in accordance with any
Usage Allowances Exponea shall provide the
Customer with the:
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ucnosnb3oBaHna KomnaHWa DKcnoHea OKa3sblBaeT
3aKasumky:

- ABOHEHTCKME yenyru;

- Apyrue ycayru, ykasaHHole B Jorosope.

3aKasuunK onnaymeaeT KomnaHum JKcnoHea
Bo3HarpaxkgeHune, yctaHoBneHHoe [orosopom B
COOTBETCTBUU C YC/NIOBUAMM ONAaTbl, YKa3aHHbIMWU B
pasgene 4 HactoAwmx O6WMX yCNOBMIK. 3aKasuumk
06s3aH ucnonb3oBaTb YCAyrM B COOTBETCTBUMM C
MonnTnkoMn AONYCTUMOro NCMONb30BaHMA.

- Subscription Services;

- other Services as stipulated in the Agreement.
The Customer shall pay Exponea the Fees set forth
in the Agreement in line with the payment terms set
out in section 4 of these GTC. Customer shall use
the Services in compliance with the Acceptable Use
Policy.

YuyeTHaa 3anucb. B pamkax npouecca perucrpaumm
YyeTHOW 3anucy 3akasuuK o0bsa3yeTcA €o34aTb MMA
Nno/ab30BaTeNA U Napo/b ANA aAMUHUCTPaTOpa YUeTHOM
3anmMcy 3aka3umka Ha nnatpopme IKcnoHea. Bce
[EeNCcTBMA  TaKOro  agMWMHUCTpAToOpa  CYMTaKOTCA
OeNcTBMAMM  3aKasumKa. 3aKkasumMk obnasyetca He
pa3rnawaTb mma nonb3oBartens n naponb
AAMUHUCTPATOPA YUYETHOM 3aNMCK HUKOMY, KPOME KaK
Hagnexawmm obpasom YNOJIHOMOYEHHbIM
npeacTaBuUTeNAM 3aKkasuumKa.

3.2.

Account. As part of the registration process of the
Account, the Customer shall specify a name of an
administrative username and password for the
Customer’s Account on the Exponea platform. All
the actions of such administrative user shall be
deemed as actions of the Customer. Customer shall
be obliged to keep the name of the administrative
user and password for the Customer’s Account in
strict confidentiality and not provide it to anybody
except duly authorised representatives of the
Customer.

MpobHbIi nepuog.

KomnaHuA SKcnoHea BnpaBe MO CBOEMY YCMOTPEHUIO
npeaocTaBuTb 3akasumky ABOHEHTCKME yCayru MU
[0CTyN K YYeTHOM 3anucu Ha 14 (YeTblpHagLaTh) AHeN
(MpobHbIM  nepuoa). Lo Hayana MCNoOb30BaHUA
ABOHEHTCKMX ycnyr B TedyeHue [MpobHoOro nepuoga
3aKa3umK 0b6A3aH 3aperncTpupoBaTh YUETHYH 3anucb 1
cornacuTbea ¢ O6LWMMM YCNOBUAMM.

B ntobom cnyyae 3aKasuumKk NOATBEPIKOAET, YTO 4TO
noboe M3 HWUKeyKasaHHbIX cobbITMI  ABnseTcA
noATBEP)KAEHNEM TOro, YTO 3aKa3uMK cornacuaca wm
npuHan Obwme ycnosus B Hanbosee paHHIOW AaTy M3
CNYUYUBLUMXCA COBBITUN:

1) cosgaHve u/man npepocTtaBneHMe JocTyna K
YueTHOM 3anucu; unm

2) BO3MOYKHOCTb 3aKa3uyMKa MCNoib30BaTb YCAyru; unm
3) 3aKkntoueHne 3akasumkom [lorosopa (B 3TOM ciyyae
Obwue ycnoBus MNPUMEHAIOTCS C  OroBOpPKamu
3aKntoyeHHoro Jorosopa).

3aKa3uymK cornawaeTcs ¢ Tem, 4To B TedeHue MpobHoro
nepuMoga emy JAoOCTynHbl AOOHEHTCKME yCayru B
OorpaHMYeHHOM oObbeme C eAMHCTBEHHOW Lenbto
TECTUPOBaHUA ABOHEHTCKMX ycayr. o OKOHYaHuM
Mpo6Horo nepunoaa

(a) 3akasumk 0bsA3yeTca BbIMTM M3 YYeTHOM 3anucw,
NpeKkpaTUTb UCNO/b30BaHWE YuyeTHOW 3anucu u Ycnyr;
nnu

(6) 3akNOUMTb JOrOBOP HA OKasaHue ycayr (Jorosop) ¢
KomnaHuei SKkcnoHea.

Ecnn 3aKasumK He npeKkpalliaeT nosb30BaTbCA CBOEW
YyeTHOW 3anucbio n/mnm Ycayramm no mucredeHnn 14-
AHeBHoro [pobHoro nepuoga, 3akasuuk 06sa3aH
onnatutb BosHarpaxkaeHwe 3a Ycayrn B COOTBETCTBUM C
LEeNCcTBYOWMM nperckypaHTom. KomnaHuA JKcnoHea
MmeeT Npaso B /itoboe Bpems B TeueHune un / uam nocne
14-pHeBHoro [lpobHoro nepuoga  NpekpaTUTb
npeaocrasneHne ABOHEHTCKUX YCAYT 3aKasumKy.

3.3.

Trial Period.

Exponea shall be entitled, at its sole discretion, to
provide the Customer with Subscription Services
and access to the Account for limited use for 14
(fourteen) days (Trial Period). Prior to using the
Subscription Services for Trial Period, the Customer
needs to sign up for an Account and accept the GTC.
In any case the Customer confirms that any of the
following events shall be deemed as if the Customer
agreed and accepted the GTC at the earliest date of
the following:

1) registration and/or provision access to the
Account;

2) Customer is able to use the Services; or

3) conclusion of the Agreement (in this case GTC
shall be deemed accepted with reservations of the
concluded Agreement).

The Customer agrees that during the Trial Period
only limited Subscription Services are available to
the Customer for the sole purpose of testing and
trying the Subscription Services. After the lapse of
the Trial Period, the Customer shall:

a) log out of its Account, cease to use of its Account
and Subscription Services for any purpose; or

b) enter into the agreement on provision of services
(Agreement) with Exponea.

Should Customer does not cease to use its Account
and Services after the lapse of the Trial Period, the
Customer shall be obliged to pay for the Services the
Fees subject to then-current price list. Exponea shall
have the right any time during and/or after the Trial
period to stop providing the Subscription Services to
Customer.
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JocTynHocTb. 3.4, Availability.

Joctyn K Ycnyram gosieH 6biTb  NpeaocTaB/eH The Services shall be made available by Exponea
KomnaHvel JKcnoHea nNpW  YCNOBMM  OTCYTCTBUA subject to any unavailability caused by
HEBO3MOKHOCTM 4OCTyNa B pe3y/bTaTe 06CTOATENbCTB circumstances beyond Exponea’s reasonable
BHE pPa3yMHOro KoHTpona KomnaHwuu 3KcnoHea, control, including any force majeure events, any
BK/tOYaA Ntobble dopc-maKopHble cobbiTuaA, Ntobble computer, communications, Internet service or
cbon mMAn 3aaepKkn B paboTe KomnbioTepa, CBA3W, hosting facility failures or delays involving
ycnyr IHTepHeTa nam XocTUHra, BKAOYanA Ntobble coom hardware, software, power or other systems
WAV 334EePKKKN B paboTe annapaTypbl M ycTpolicTe DBM, outside Exponea’s possession or reasonable
nporpammHoro obecneyeHun, MUTAHUS WAW APYrUX control, or denial of service attacks. The Customer
CUCTEM, HaXOOALMXCA 33 Npeaenamun BNALEHUS U acknowledges that availability of the Services
pa3yMHOro KoHTposa KomnaHuM JKCNoHea, AWM aTaku depends on the Customer’s compliance with the
TMNa «OTKa3 B 0OCNYXMBAHWM». 3aKa3uMK MPU3BHAET, Usage Allowances stipulated in the Agreement.
YTO AOCTYNHOCTb Ycayr 3aBUcUT OT cobatogeHun Therefore, exceeding of the Usage Allowances may
3aKa3uyMKom PaspelueHnin MCnonb30BaHWA, YKa3aHHbIX result in limitation or unavailability of the Services.
B8 JloroBope Takum o06pasom, npesblleHNE The Subscription Services may be temporarily
PaspelweHnin MCNonb30BaHUA MOMKET MNPUBECTM K limited or interrupted due to maintenance, repair,
OrpaHUYEHMIO0 AN HeZOCTYNHOCTU YCayr. modifications, upgrades or relocation and/or
AboHeHTCKMe  Ycnyrm  moryT  6blTb  BPeMEHHO suspended in cases of a delay in payments for the
OrpaHWYeHbl WAW NpepBaHbl WM3-33 TEXHUYECKOTo services. Exponea shall undertake reasonable
obcnyxuBaHua " PEMOHTa, moaudukaumn, endeavours to notify Customer of scheduled and
06HOBNEHMSA nnm nepemeLyeHua " /mnn unscheduled outages that are expected to last for
NPWOCTAaHOB/IEHbI B C/y4ae MPOCPOYKM onnatbl Ycayr more than four (4) hours and that may affect the
no Jorosopy. KomnaHua SkcrnoHea o0b6sA3yeTca Services, however absence of such notice shall not
NPWAOXUTb Pa3yMHble YCUAMA ANna  Toro, 4Tobbl be deemed as a violation of Exponea’s obligations
yBeAOMUTb  3aKasuMKa O  3amniaHUMpPOBaHHbIX U under the Agreement.

He3annaHMpoBaHHbIX  cboAX,  KoTopble  MOTyT

npogonxaTtbca 6onee 4 (4yeTbipex) 4yacoB M MoryT

NoBAMATb Ha YCAyrn, OAHAKO OTCYTCTBME TaKOro

YBeJOM/IEHMA He  MOMEeT  pacLeHMBaTbCA  KakK

HapyLweHne KomnaHuen SkcnoHea cBomx 06A3aTes1beTs

no [orosopy.

Ob6opyaoBaHWe. 3aKa3uyMK HeceT OTBETCTBEHHOCTb 3a | 3.5. Equipment. The Customer shall be responsible for
npuobpeTteHue " obcnyxusaHue noboro obtaining and maintaining any equipment and
060pyA0BaHUA UK BCMOMOTaTeNbHbIX YCAYT, KOTOPble ancillary services needed to connect to, access or
TpebytoTcA ANA NOAKAOYEHMUSA, NOAYYEHUA JOCTYNA UK otherwise use the Account and the Services,
MHOTO MCNo/Ab30BaHUA Y4yeTHoW 3anucu u  Ycayr, including but not limited to modems, hardware,
BK/tOYan, 6e3 orpaHuueHui, Mofembl, annapaTHble servers, software, operating systems, networking,
CpeacTBa, CcepBepbl, MNporpammHoe obecneyeHue, web servers and the like (collectively or individually
onepauMoHHble CUCTEMBbI, ceTu, Beb-cepBepbl U T.M. referred to as “Equipment”). The Customer shall
(Bce BmecTe UK Kaxabll B OTAE/bHOCTU UMEHYEMble also be responsible for maintaining the security of
Kak ,06opyaoBaHMe”). 3aKasuMK TaKKe HeceT the Equipment, Account, passwords (including but
OTBETCTBEHHOCTb 3a nNoaaepaHue 6He3onacHoOCTU not limited to administrative and user passwords)
O6opyLoBaHWUsA, YYeTHOM 3anucK, naponen (BKatoYas, and files, and for all use of the Account or the
HO He OrpaHWYMBasACb, aAMUHUCTPATUBHbIE WU Equipment.

Nnonb30BaTeNbCKME Naponn) u Gpainos, a TakKe 3a Bce

BUAbl  WUCMONb30BaHWA  YUYeTHOM  3anucu  uUan

Ob6opynoBaHus.

APl (MHTepdelic npuKknagHoOM nporpammbl) — ycayrm | 3.6. API (application programming interface) — third-

TpeTbux auy. B pamkax okasaHua Ycayr KomnanHusa
JKcrnoHea BNpaBe NPeaoCTaBNATb HEKOTOPbIE YCAYIU C
LeNnblo NOAKAYEeHUA YYeTHOM 3anucuM K ycayram
TPETbUX NNLL, TO eCTb APYrUX NPOBaAEepPOB (TaKMX Kak
nposangepbl No Paccblike nucem No 31eKTPOHHOM
noyte wuam CMC-cooblieHnit vepes nnatdopmsl
paccblikn coobueHnin). Ecnm nHoe He cornacoBaHo B
Jorosope, KomnaHua JKcnoHea npeaocTaBnseT
TONbKO MHTErpauumio € ycayramm TPeTbux /nL, HO He
camn ycnyru. B Takux cnydaax KomnaHua SKcnoHea

party service. As part of the Services, Exponea shall
be entitled to provide certain services aimed at
connecting the Account of the Customer to third-
party services, i.e. services of other providers (such
as Email or SMS Services rendered by providers of
messaging platforms). Unless agreed otherwise in
the Agreement, Exponea provides only integration
with the third-party services but not such services
itself. In such cases, Exponea only provides API
services for connecting these third-party services to
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npeaocTaBAseT ToNbKo cepsuckl APl Ans nogKntoueHus
TaKWUX YCNYyr TPeTbuX AuL, K Ycayram, oKasblBaembim
KomnaHueln DKcrnoHea, Ha YCNOBUAX WHTErpauum c
nnatpopmamm  TpetbMx  auu.  Takue  Ycnoswus
WMHTErpaunm pasmeleHbl Ha caite KomnaHuu
JKcnoHea: https://exponea.com/terms-of-
service/terms of use for third party intergrations-

ru.pdf. (ganee — «YcnosBusa wHTerpaumm»). Ycnosus

the Services provided by Exponea and under the
Terms of use for the third-party integrations
available at: https://exponea.com/terms-of-
service/terms of use for third party intergratio
ns-ru.pdf. The Terms of use for the third-party
integrations shall form an integral part of these
General Terms and Conditions.

MHTErpauum  ABAAIOTCA  HEOTbEMIEMOM  YacTbio

HacToAwmMx OBLMX YCNOBUNA.

Cybnogpaguvkn. KomnaHua  DkcnoHea  Bnpase | 3.7. Subcontractors. Exponea shall be entitled to engage
npveaeKatb cybnoapaauYMKoB A1A OKasaHusa Ycayr. subcontractors to provide Services. Certain Services
OnpegeneHHble  Ycayru  MOryT  peryampoBaTtbCs may be subject to additional terms, including but
OOMONHUTENbHBIMU  YCIOBUAAMM, BK/OYAA, HO He not limited to:

OrpaHMYMBAACH:

XOCTUHT. 3aKa3umK npusHaeT, 4To KomnaHma JKcnoHea | (a) Hosting. The Customer acknowledges that Exponea
NpUBAEKAET TPETbE INLLO0 — NPOBalAepa yCAYyr XOCTUHra uses a third-party provider for hosting services
Ha YCNOBUAX, YCTAHOB/EHHbLIX TaKMM NPOBANAEPOM, under the terms and conditions as stipulated in the
Kak 310 onpegeneHo [onoxeHvem o  cyb- Sub-processor and Webhosting Policy available at
obpaboTumKax 7 XOCTUHr-NpoBangepax, https://exponea.com/terms-of-service/sub-
onybaMKoBaHHOM Ha cate KomnaHuMM IKCMnoHea: processors and webhosting policy-ru.pdf. The
https://exponea.com/terms-of-service/sub- Sub-processors and Webhosting Policy shall form an
processors and webhosting policy-ru.pdf. integral part of these General Terms and
MonoxeHne o cyb-06paboTuMKax U XOCTUHT- Conditions.

npoBanfepax ABAAETCA HEOTbEMNEMOM  YacTbio

HacToAwMx OBLIMX YCNOBUNA.

Pa3spelieHunsa ncnonb3osaHumA. 3.8. Usage Allowances.

3aKa3unk 0b6A3yeTca UCNoNb30BaTb YC/IYrM B pamKax
PaspelueHuii MCNONb30BaHUSA, YCTaHOBNEHHbIX
[JoroBopom. Jliobble rapaHTMK, BKAoYas Atobble
rapaHTMK, CcBA3aHHble C BbINOAHeHWem Ycayr wuam
Nobbix [0roBoposB 06 ypoBHe 06CNyKMBaHUA (ecau
Takue COrnacoBaHbl), npegoctasnsemble KomnaHuew
dKkcnoHea no [orosopy, noAnexar NPUMEHEHUHo
TONbKO NpU  yCcAOBUM cobntofeHns  3aKasumkom
PaspelueHuii MIcnonb3oBaHUA, yKasaHHbIX B [loroBope,
1 MOAUTUKM LLONYCTUMOTO UCNO/Ib30BAHUSA.

The Customer shall use the Services within the
Usage Allowances stipulated in the Agreement. Any
warranties, including any warranties related to the
performance of the Services or any SLAs (if agreed),
provided by Exponea in the Agreement shall be
subject to Customer’s compliance with the Usage
Allowances stipulated in the Agreement and the
Acceptable Use Policy.

4. BO3SHATPAXAEHUE, YCNOBUA ONJATbI U HAJZIOTU

4. FEES, PAYMENT TERMS AND TAXES

BosHarpaxaeHue. 4.1. Fees.

3aKasuukK onsiaynBaeT BosHarpaxkaeHue, The Customer shall pay all Fees specified in the
ycTaHoBneHHoe B [JloroBope. ABOHeHTCKas nnaTa Agreement. Except as otherwise specified in the
paccuMTbiBaeTcA  UCXoAA M3 COOTBETCTBYHOLLErO Agreement, Subscription Fees are based on the
PaspelueHna ncnonb3oBaHuA, a He M3 aKTUYECKOoro respective Usage Allowances agreed in the
MCNO/Ib30BaHUA. AbBoHeHTCKasn nnaTa " Agreement and not on actual usage.
BosHarpaxkaeHme He MOryT ObiTb  OTMEHEHbI, Fees are not cancellable, and payments are non-
npousBeAeHHbIe NAATEXN He NOA/IeXaT BO3BPaTY. refundable.

Hanoru. 4.2. Taxes.

ABOHeHTCKan nnata M BosHarpaxkaeHwe He BKAOYAOT
Hanoru, c6opbl, BIHOCbI, NOWANHbI UM AHANOTMYHbIE
CyMMblI /1t060ro xapaKTepa, B3MMaemble rocy4apcTBOM,
BK/IOYAA, HO He OrpaHW4YMBAACb, Hanor Ha
pobasneHHyto ctoumoctb (HAC), Hanor Ha ToBapbl U
YCAYr1, Hanor ¢ Npoaax, Hanoru, yaepKuBaemblt y
WCTOYHWKA [,0X040B, B3MMaemble Ha Nt060M ypoBHe -
MEeCTHble, perMoHanbHble, deaepanbHble, ANb6O
B3MMaeMble MHOCTPAHHOM topucamkumeli («Hanorm»).
3aKa3yMK HeceT OTBETCTBEHHOCTb 33 yMnJiaTy Bcex
HanoroB, cBsi3daHHbIX € npuobpeteHnem Ycayr B

The Fees do not include any taxes, levies, charges,
duties or similar governmental assessments of any
nature, including but not limited to value-added tax
(VAT), tax on goods and services, sales, use or
withholding taxes, assessable by any local, state,
federal or foreign jurisdiction (“Taxes”). The
Customer is responsible for paying all Taxes
associated with its purchases pursuant to the
Agreement. If Exponea has a legal obligation to pay
or collect Taxes for which Customer is responsible
under this clause, the appropriate amount shall be
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cooTseTcTBMM ¢ [lorosopom. B cnyyae ecam KomnaHus
JKcnoHea nmeeT Npasosoe 06A3aTeNbCTBO OMNJ/iaunBaTh
uUAM B3MMaTb Hanoru, 3a KoTopble 3akasuuMK HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C  HACTOALMM
NYHKTOM, COOTBETCTBYIOWAA CyMMa [JO/KHA 6biTb
pobasneHa K cymme ABOHEHTCKOW naaTtbl MAK
Bo3sHarpaskaeHusa, BbICTaB/leHa B CYeTe M oOnayeHa
3aKasuyMKoMm, eciM  3aKasuMKk He  npeaocTaBuT
KomnaHuyM JKCNoHea AOKYMEHT, MNOATBEPKAatoLimit
ocBoboxaeHWe 3akasuMka OT ynaaTbl OT Hanora,
BblAaHHbI COOTBETCTBYHOLMM Ha/IOrOBbIM OPraHoM.

added to the Fee amount and shall be paid by the
Customer, unless the Customer provides Exponea
with a valid tax exemption certificate authorised by
the appropriate taxing authority.

Ycnosua onnarbl. 4.3. Payment terms.

ABOHeHTCcKan nnarta " BosHarpaxkaeHue Fees shall be calculated for calendar months. If the
paccuMTbiBaeTCA 3a KaKAblh KaneHJapHbli mecAu. B Services were not or are not supposed to be
cnyyae, ecam  YcayrM  OKasbiBa/UCb B TeYeHue rendered for the whole calendar month, the Fee for
HenosIHoro mecaua, BosHarpaxaeHue 3a the respective month shall be calculated
COOTBETCTBYHOLLMIM mecAy, paccynTbiBaeTCs proportionally.

NPOMNoOpPLUOHANbHO.

Bce cymmbl ynnaumsatotca B pybasx Poccuickol | 4.4. All amounts under the Agreement shall be paid in
depepaumn. roubles of the Russian Federation.

Echn  Bo3HarpakgeHue YCTaHOB/MEHO B €BpO, TO If the Fee is stipulated in euros, the Customer shall
3aKa3uMK  npousBoAMT onnaty B pybsiesom pay in roubles as per the euro-rouble exchange rate
3KBMBaNeHTe no Kypcy LleHTpanbHoro 6aHKa P® Ha stipulated by the Central Bank of the Russian
AeHb onnathbl. Federation at the date of the payments.

B cnyyae ecnm Kypc obmeHa eBpo K pybato (cymma B | 4.5. If the euro-rouble exchange rate stipulated by the
pybnax 3a 1 eBpo), yCTaHOBAEHHbIM LleHTpanbHbIM Central Bank of the Russian Federation increases by
6aHKom P® Ha aaTy BbICTaBAEHUA COOTBETCTBYHOLLENO 10 (ten) per cent or more compared to the Base
cyeTa, yBennuntca Ha 10% (mecATb npoueHToB) uau Currency Rate, Exponea shall have the right to
6onee No cpaBHeHUIO ¢ Ba3oBbIM BaNOTHLIM Kypcom, increase the Fees stipulated in the Agreement
KomnaHusa 3KcnoHea BnpaBse BbICTaBUTb proportionally and to issue an additional invoice to
OOMNONIHUTENbHBIA CYET Ha CYMMYy, COCTaBAAOLLYHO the amount equal to the difference between the
pasHULY MeXAy TEKYLLMM Kypcom obmeHa 1 basoBbim current exchange rate and the Base Currency Rate,
BA/IIOTHbIM KypcOM, a 3aKasumk 06s3yeTcA onnatutb and the Customer undertakes to pay such an
TAKOW  AOMONHWUTENbHBLIN CYET OOHOBPEMEHHO C additional invoice along with the main invoice. In
OCHOBHbIM cyeToM. B aTom cnyyae BosHarpaxkaeHue such a case the Fee for the particular month shall be
CYMTAETCA  paBHbIM  CymMe  BO3HarpaxgeHus, deemed equal to the sum of the Fees indicated in
noay4yaemon NyTem CAoXKeHUA cymm BosHarpaxkaeHus, these two invoices.

YKa3aHHbIX B |BYX TaKMX CYETaX.

3aka3umnK o0basaH onnatuTb ABOHEHTCKyto naaty 3a 12 | 4.6 Customer shall pay Exponea the Subscription
MecsiLeB, a TaKke BosHarpaxgeHue 3a Ycayrm no Service Fee for 12 months, Pre-paid On-demand
TpeboBaHuio Ha Ycnosuax Mpegonnatbl, Ycayrn no Services and Setup Fee in advance within 7 (seven)
YcTaHOBKe - aBaHCOM - B TedeHue 7 (cemn) aHen co aHA days after the Agreement Effective Date.

[atbl Bctynnenusa [lorosopa 8 Cuay.

3aka3uuK 06s3yeTca onnaumeaTb BosHarparkaeHue 3a | 4.7 Customer shall pay the Fees for the On-demand
Yenyrn no TpebosaHuto (Kpome Yenyr no TpebosaHUio Services until the 7" day of the month following the
Ha Ycnosusax Mpegonnatbl) Ao 7-ro ymcna mecaua, month when On-demand Services (except Pre-paid
cneaylolero 3a Mecalem, B KOTOPOM bl OKasaHbl On-demand Services) were rendered and on the
Ycnyrn no TpeboBaHUIO, Ha OCHOBAHMM MOAYYEHHOTO basis of the certificate of rendered Services received
oT KoMnaHunM JKcrnoHea aKTa OKasaHHbIX Ycayr (npwu from Exponea (provided that Customer did not
YCNOBUU HEHAMNPABAEHUA 3aKa34MKOM BO3PAXKEHUI NO issue the refusal from signing the certificate of
NoJly4eHHbIM aKTam OKasaHHbIX Ycnyr). rendered Services).

KomnaHua SKcrnoHea BrnpaBe BbICTaBAATb cyeTa Ha | 4.8 Exponea shall be entitled to issue invoices for the

onnaTy BosHarpaskaeHua no Jorosopy.

MocKonbKy o06a3aTenbcTtBa 3akasuuMka nNo onnate
Bo3Harpask4eHuWih  BO3HWMKAIOT  Ha  OCHOBAHMU
[orosopa, a He CYeTOB, TO OTCYTCTBME CYETOB HUKOUM
obpasom He BAMAeT Ha 06s3aTeNbCTBO 3aKasumKa Mo

Fees under the Agreement.

As far as obligations of the Customer to pay the Fees
to occur on the basis of the Agreement but not the
invoices, the lack of the latter shall not affect
obligations of the Customer to pay Fees in the
aforementioned terms.
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onnare yKasaHHbIX Bo3HarpaxaeHuii B cornacoBaHHble
CPOKM.

AKTbI OKa3aHua Ycayr.

KomnaHua 3SkcnoHea HanpasnaseT 3aKasuMKy akKTbl
OKasaHuA Ycayr no UCTe4eHUmM OTYETHOTO MecALa.
KomnaHua 3SKcnoHea BbiCTaBaseT cyeTa-GaKkTypbl B
nopazke “n CPOKM, YCTaHOB/IEHHbIE
3aKoHOAaTeNbCTBOM.

3aKasumnKk obAsyeTca B TeyeHue 5 (nATU) AHen c AaTbl
NnoJsly4eHus NognucaTtb akT U nepesatb ero KomnaHum
3KcnoHea, AMBO  NpeaocTaBuUTb  MUCbMEHHbIN
MOTMBUPOBAHHbLIA OTKa3 OT MNOAMMCAHUA TAKOrO aKTa.
Echm Ha wecto pgeHb KomnaHua 3IKcnoHea He
Nnosly4Ynna NOAMNMUCAHHbIM aKT 60 NUCbMEHHbIN OTKa3
OT noAanucaHuMA TaKoro akta, Ycayrm cymtatoTcs
OKasaHHbIMM KomnaHuel SKCNoHea HagaeXKallmm
06pasom M NPUHATbBIMM  3aKa3YMKOM B TMOJIHOM
obbeme.

4.9

Certificates on rendered Services.

Exponea shall provide the Customer with
certificates on rendered Services after the reported
month.

Exponea shall issue VAT-invoices in accordance with
the terms stipulated by the Legislation.

The Customer undertakes to sign the certificate and
deliver it to Exponea or deliver a written refusal to
sign, detailing the reasons, to Exponea within 5
(Five) days from the day when Customer received
the certificate. If no signed certificate or written
refusal, detailing the reasons, is delivered to
Exponea on the 6" day, the Services are deemed to
be duly rendered by Exponea and accepted by the
Customer in full.

B cnyyae otcyTcTBMA Ha pacyeTHom cueTe KomnaHum
JKcnoHea cymmbl ABOHEHTCKOM NiaThl Ha cneayowmi
[AeHb nocne HacTynaeHna oba3atenbcTsa 3akasymnka no
eé onnaTe, KomnaHus JKcnoHea Bnpase
NPUOCTaHOBUTbL OKasaHue Ycnyr 6e3 ysegomneHus. B
3TOM cnyyae 3aKasyuK Aaa BO30OHOBEHUA OKa3aHUsA
Yenyr, 06a3aH HanpasuTb KomnaHuM JKCNoHea Konuwo
NAaTeKHOro MOpPYyYeHUA, MOATBEPXKAAIOLWEro onaaty
Ycnyr B NosIHOM pasmepe, ycTaHoB/eHHOM [loroBopom,
M NUcbMo ¢ Npocbboli Bo306HOBUTL OKasaHWe Ycayr. 3a
BpemsA NPUOCTaHOBAEHMA OKa3aHWA Ycayr No NnpuynHe
MX HeonnaTbl 3aKa3unMkom ABOHeHTCKaa njata
HauMcnAeTcA U NOANIENKMUT ynaaTe B NOJIHOM pasmepe,
yCTaHOB/IEHHOM [JOroBOpOM.

4.10

If there are no Subscription Fee payments on the
settlement bank account of Exponea on the day
after the Customer had to fulfil its obligation,
Exponea shall be entitled to suspend provision of
the Services without notice. In this case, the
Customer, in order that the Services be resumed,
shall send to Exponea a copy of the payment order
confirming implementation the payments in the
amount stipulated in the Agreement and a letter
with a request to resume Services. During the
suspension of the Services due to non-payment by
the Customer, Subscription Service Fee shall be
accrued and paid in full amounts stipulated by the
Agreement.

Ha ntobble cymmbl, He onnavyeHHble B YCTaHOB/IEHHbIE
CPOKM, HauucnaeTca neHn B pasmepe 0,1% 3a Kaxablv
KaNeHAapHbIM AeHb NPOCPOYKK.

4.11

Any amounts not paid when due shall accrue default
interest at the rate of 0.1% per each calendar day of
delay.

5 KOHOUAEHUMANIbHOCTb

5. CONFIDENTIALITY

Hu opHa un3 CTOpoH He BnpaBe WCMNOAb30BaTb
KoHbuaeHumanbHyto  MHPopmaumio  nepepatolen
CTOpOHbI, 32 WUCKIOYEHMEM Tex C/ly4yaeB, Koraa 3To
HeobxogMMo A5 OCYLLECTBNEHUA CBOMX MpPaB MM
BbIMONHEHMA CBOMX 06A3aTeNbCTB B COOTBETCTBUM C
JoroBopom, uanm ABHO BbIPA*KEHO B MUCbMEHHOM
cornacum apyroi CtopoHbl. Kaxkgas CTopoHa Ao/KHa
obecneunTb 3aWwmnTy KoHounaeHumanbHoM
nHbopmaummn nepepatowen CTOPOHbl HA YPOBHe He
HUXKe, Yem pana cobCTBEHHOW KOHOUAEHLMANbHOM
MHPOPMALMM aHANOMMUYHOTO XapaKTepa, HO B 0H6om
C/ly4ae He MeHee Pa3yMHON OCMOTPUTENbHOCTU. Hu
ofHa wu3 CTOpoH He BMpaBe  packpbiBaTb
KoHbuaeHumanbHyto MHPOpMaUUIO OpYroi CTOPOHbI
TPEeTbUM JNiMLLAaM, KPOME CBOWMX [LO/MKHOCTHbIX /L,
pPabOTHMKOB, KOHCYNbTAHTOB, CybnoapagYMKOB MU
IOpUCTOB, a B C/ay4ae, Koraa KomnaHua SKcnoHea
ABNAETCA MOJIyYaloWen CTOPOHOM — TaKKe CBOUM
AddnnmpoBaHHbBIM NLAM, KOTOPbIE AOKHbI UMETb
poctyn K Takon KoHouaeHumanoHo uHbopmaumm,
YTObbI BbIMNONHATL [lOroBOpP, M KOTOPblE 3aKAOUUAN
cornalweHua KOHPUAEHUMANbHOCTU C OrPaHNYEHNAMM

5.1

Neither Party shall use any Confidential Information
of the disclosing party except as necessary to
exercise its rights or perform its obligations
pursuant to the Agreement or as expressly
authorised in writing by the other Party. Each Party
shall use the same degree of care to protect the
disclosing party’s Confidential Information as it uses
to protect its own Confidential Information of like
nature, but in no circumstances shall each Party use
less than reasonable care. Neither Party shall
disclose the other Party’s Confidential Information
to any third parties other than its officials,
employees, consultants, subcontractors and legal
advisors, and in case Exponea is the receiving party
- also to its Affiliates, who need access to such
Confidential Information in order to effect the
intent of the Agreement and who have entered into
confidentiality agreements at least as restrictive as
the requirements in this clause.
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He HUXKe TeX, KoTopble NpPeAyCMOTPeHbl B AAaHHOM
NyHKTE.

6. MPEAOCTAB/IEHUE YC/IYT U TAPAHTUMN

6. DELIVERY AND WARRANTY

Hoctyn/MNpegocTtasneHne Ycayr.

KomnaHua dKkcnoHea npeaocTtasnseT Ycayr B o6beme,
cornacoBaHHOM B [loroBope, nyTem co3gaHma YYeTHoM
3anucu Ha nnatdopme JKcnoHea n/mnn
npefocTaBneHnMa  AOCTyna  3aKasuuMKy K yxke
cyliecTsytoLLen YYeTHoOM 3anmcu.

6.1.

Access/Delivery of the Services.

Exponea shall provide the Services in the scope
agreed in the Agreement by creating the Account on
Exponea platform and/or authorising an already
existing Account for the Customer.

OTKas OT OTBETCTBEHHOCTM.

B 71O mepe, B KaKoM 3TO  pa3peLleHo
3akoHogaTenbctBoM, Ycayru u  Pykosoactea (npu
Hannumm) 7 cocTasnsowme JKcnoHea
NpeaoCTaBAATCA MO MNPUHUMNY «KaK eCcTb» U «Mo
[OCTYNHOCTU» 6€3 KaKMX-NMBO0 rapaHTUin 1 3aBepeHU.
He orpaHuuvBaa BblweunsnoxeHHoe, KomnaHuA
DKCcrnoHea ABHO OTKA3blBAaeTCA OT BCEX ABHbIX WU
nogpasymesBaemblx, yCTAHOBNEHHbIX y4peanTenbHbIMU
OOKYMEHTaMM  MAM  MHbIM  0Bpasom  yCNoBUM,
33ABNEHUIN U FapaHTUI, BKAKOYAA, MOMMMO MPOYEro,
rapaHTUM IMKBUAHOCTU, MPUTOAHOCTU AN1A KOHKPETHOM
Lenn 1 OTCYTCTBUA HapylieHui. KomnaHua dKcnoHea
He [aeT HUKaAKMX ABHbIX 3aAB/IEHUIMA WUAU TapaHTUi B
OTHOWeHUn  Ycnyr, PyKoBoacTB  uAM  NtobbIX
coctasnaowWwmx IdKcnoHea. KomnaHuAa 3JKcnoHea He
[3AeT HUKAKUX rapaHTui, yto Ycayrm, PykoBoacTea nam
cocTaBnsoWme IKCnoHea OyayT COOTBETCTBOBATb
TpeboBaHMAM 3aKasumka uWAM  ByayT  [OCTYMHbI
becnepeboitHo, 6e3onacHo, 6e3 BupycoB uAn b6es
OoWMboK. KomnaHuAa DKcnoHea He [A3eT HUKAKKUX
rapaHTMi  OTHOCUTENIbBHO  Ka4yecTBa,  TO4YHOCTH,
CBOEBPEMEHHOCTH, MPABAMBOCTM, MOJIHOTbI UK
HaZeXHoCTM  YCayr, YypoBHA  OBCAYXMBaHWA B
OTHOLWeEHUN Ycayr (ecam MHOE NPAMO He YCTaHOBNEHO
CTopoHamu), unAm PyKoBOACTB, MWAM  KaKUX-1nbo
COCTaBAAKWMX DKCMNOHea. 3aKas3uuMK MNpuU3HaeT W
COrNaLIAEeTCA C TEM, YTO ecM 3aKa3umMK NonaraeTca Ha
Kakune-nmbo Ycnyru, KaKoW-nmbo YpOBEHb
06CcNyKMBaHMA (eciM MHOe MNPAMO He COrn1acoBaHoO
CropoHamu) u/unu PykosoacTtea u/unu coctasasiowme
JKcrnoHea, 3aKa3yumK AenaeT 3TO MCKAKYUTENbHO Ha
CBOW CTPax U PUCK.

6.2.

Disclaimer.

To the full extent permitted by the Legislation, the
Services, the Guides and Exponea’s content are
provided “as it is” and “as available” without
warranties of any kind. Without limiting the
foregoing, Exponea explicitly disclaims all express
and implied, statutory, or otherwise conditions,
representations, and warranties including but not
limited to warranties of merchantability, fitness for
a particular purpose, and non-infringement.
Exponea makes no express representations or
warranties with regard to, the Services, Guides, or
any Exponea’s content. Exponea makes no warranty
that the Services, Guides or any Exponea’s content
will meet the Customer's requirements or be
available on an uninterrupted, secure, virus-free or
error-free basis. Exponea makes no warranty
regarding the quality, accuracy, timeliness,
truthfulness, completeness or reliability of the
Services, any service levels with respect to Services
(unless expressly agreed otherwise), Guides or any
Exponea’s content. The Customer acknowledges
and agrees that if the Customer relies on any
Services, any service levels with respect to Services
(unless expressly agreed otherwise), Guides or any
Exponea’s content, the Customer does so solely at
its own risk.

7. OTBETCTBEHHOCTb

7. LIABILITY

dopc-maxkop  (obcToATenbcTBa  HENpPeo40/IMMOM
CUnbI).

Hn ogHa u3 CTOPOH He cuyuTaeTca HapylumsLien
[lorosop v He HeceT OTBETCTBEHHOCTb 3a YObITKK, ecnn
HeBbiNoNHeHWe eé obssaTenbctea no Jorosopy
BbI3BaHO COBObITMEM, HE 3aBUCALLMM OT Hee, BK/oYas,
NOMMMO MPOYEro, BbIXOA U3 CTPOA 3NEKTPOCETH, BbIXOS,
u3 cTpos MHTepHeTa, CTUXUitHOe BeacTeue, NoroaHble
ABNEeHUA, BOWHA, O6YHT, BOCCTaHWE, 3NUAEMUA,
3a06aCTOBKM, HABOAHEHMA, TepaKTbl, HapylleHus
TPeTbMX CTOPOH, NPOCTON WAM 3a4EPHKKMU CO CTOPOHbI
NOCTaBWMKA MWHTEPHET-YCAYT WAM  XOCTUHra, WK
TPyZ4OBble CMOpPbl, TEPPOPM3M, CeTeBble aTaku Tuna

7.1.

Force majeure.

Neither Party shall be deemed to be in breach of the
Agreement or shall be liable for damages if the
failure to perform its obligations under the
Agreement is due to an event beyond its control,
including without limitation to, failure of power
grid, failure of the Internet, natural disaster,
weather event, war, riot, insurrection, epidemic,
strikes, floods, acts of terror, a third party breach,
downtime or delays by an internet service provider
or hosting provider, or labor action, terrorism,
denial of service attacks or other events beyond
such Party’s reasonable control.
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OTKa3a B O6CI'Iy)KMBaHMM nnn pgpyrue cobbITMA BHE
Pa3yMHOro KOHTpOaA COOTBETCTBVFOLLI,EI‘;I CTOpOHbI.

Cnyyaun ocBoboxaeHus. 7.2. Relief Events.

3aKka3uMK 06s3aH OKasbiBaTb KomnaHuMM IKcrnoHea Customer shall provide Exponea with assistance in
copeincTene B 0KasaHum Yenyr no Jorosopy. rendering the Services under the Agreement.

Echn KomnaHua DKCnoHea He MOXeT npeaocTaBuTb Where Exponea’s provision of any Service, or
Kakne-nmbo Ycnyru uam  BbINOAHWUTL  Kakue-nnbo performance of any obligation set out in the
obs3aTenbCcTBA, YCTAHOB/AEHHble  [loroBopom, B Agreement or GTC, is prevented as a direct or
pesynbtate  noboro  aencTeua unu b6esgencTemnn indirect result of any act or omission by the
3aKa3uyMKa, NPAMOro WAM KocBeHHoro («Cnyuvai Customer (a “Relief Event”) then Exponea shall be
0cBO6OXKAEHUAY), BCE CBA3AHHbIE C 3TUM CPOKM, granted an extension to all affected deadlines equal
yCTaHOB/IEHHblE ans KomnaHuu JKcrnoHea, to the length of delay caused by the relevant Relief
NpoA/aeBaloTCcA  MPOMNOPLUOHANBHO  AJIUTENbHOCTU Event.

3alePKKN, BbI3BaHHON cooTBeTcTBYOWMM Chnyyaem In the event that the Customer does not assist
0CBODOOXKAEHMUSA. Exponea in the provision of the Services under the
B cnyyae, ecnn 3aKasumK He OKasblBaeT coAelncTeue Agreement, Exponea shall be also entitled to claim
KomnaHuu 3KcnoHea B oKkasaHuu Ycayr no [orosopy, compensation for damages, including additional
KomnaHua JKcrnoHea BnpaBe TaKkKe TpebosaTtb costs caused by downtime, or postponement of the
BO3MELLEHNA  MPUYMHEHHbIX  YObITKOB,  BK/OYan provision of the Services, or an increase of the Fees
OONONHUTENbHbIE U34EPXKKM, BbI3BAaHHbIE MPOCTOEM, specified in the Agreement.

nMbo nepeHeceHMA CPOKOB OKasaHusa Ycayr, nmbo In cases where the provision of the Services under
yBeNn4YeHuns YKa3aHHOro B [orosope the Agreement has become impossible due to the
BosHarpaxkgeHusa. B cnyvanx, Korga okasaHue Ycayr no actions or omissions of the Customer, the latter
Jorosopy cTaso HEBO3MOXHbIM BC/IeACTBUE AENCTBUN shall be obliged to pay the Fee in full for the whole
MAM  ynylweHuin 3akasuuKa, nocnegHUn  obsasaH Term.

ynnatute KomnaHum SKcnoHea BosHarpaxgeHue B

noaHom obbeme 3a Becb CPOK.

MpepoctasneHne nHdopmaumu. 7.3. Information duty.

3aka3uuK obnAsyetca 6e3 HEOBOCHOBAHHOWM 3a4epPrKKU The Customer shall without any undue delay notify
yBegomnaTe KomnaHuIo 3KCNoHea O BO3HWKHOBEHWU Exponea about the occurrence of any event that
noboro cobbiTUA, KOTOPOE MOMKET TMOBAMATbL Ha may affect the due fulfilment of the obligations set
HaZneXalee ucnonHeHne obasatenncTs no Jorosopy, out in the Agreement and or GTC and shall
" NPUHUMATL BCE Mepbl K TOMY, 4TObbI undertake its best endeavours to cooperate with
B3aMMOAENCTBOBaTb C KOMNaHWel DKCnoHea ¢ Lenblo Exponea in order to fulfil the obligations under the
BbINONHEHMA 06s3aTeNbCTB Mo [LoroBopy, HECMOTPSA Ha Agreement independently of such events.

TaKkue cobbITuA.

OrpaHuyeHune OTBETCTBEHHOCTHU. 7.4. Liability limitation.

Hu KomnaHuAa 3KcnoHea, HU eé AdduampoBaHHble
MLA, HU OL4HO TPETbe INLLO yYacTBYloLee B NpoLecce
CO3JaHuA, NPOM3BOACTBA, AOCTaBKM YCAyr He HecyT
OTBETCTBEHHOCTM 33 Ntobble  HenpeaBUAEHHbIE,
cneumanbHble, wrpadHble, OPUEHTUPOBOYHbIE,
KOCBEHHble  pacxoAbl WAW  KOCBEHHble  YObITKM,
BK/IOYAA, MOMMMO MpPOYEro, YNyLLEeHHYIO BbIroAy,
cynebHble U3OepKKM, NOTEPI0 AaHHbLIX WAU LEeN0BOM
penyTauuMm MAM NPOU3BOACTBA, WM KOMMEpYEcKune
BO3MOXHOCTW,  WAM  penyTaumio,  npepbiBaHWe
06CNYKMBAHMA, MOBPEXAEHMSA KOMMblOTEPA  WMAU
OLUIMBKY CUCTEMbI MU CTOMMOCTb 3aMELLAIOLLMX YCAYT,
BO3HMKAlOWME M3-33 MAM B CBA3SM C HACTOALLMMMU
O6WUMM YCNOBUAMM UM U3-33 UCMOJSIb30BAHUA WU
HEBO3MOMHOCTM WMCMNONb30BaHUA YCAyr, HE3aBUCUMO
OT TOrO OCHOBAHbl /I OHM HA rapaHTUM, KOHTPAKTeE,
OENUKTHOM obszaTenbcrsee (BkAtoyasn no
HebpeXKHOCTM) MAn Ntbom ApYyrom opULUMYEecKom
OCHOBaHMM, W He3aBUCMMO OT Toro, 6Oblna au
npovHdopmmpoBaHa  KomnaHus ~ DKcnoHea O
BO3MOXHOCTU Takoro yuwepba, paxe ecam byaer
YCTAaHOB/IEHO, YTO OrPaHUYeHHOe CPeaCcTBO MPaBOBOW

Neither Exponea, nor its Affiliates, subcontractors,
nor any other third party involved in creating,
producing, or delivering the Services shall be liable
for any incidental, special, punitive, exemplary,
indirect costs or consequential damages, including,
but not limited to lost profits, litigation costs, loss of
data or goodwill or production, or business
opportunities, or reputation, service interruption,
computer damage or system failure or the cost of
substitute services arising out of or in connection
with these GTC or from the use of or inability to use
the Services, whether based on warranty, contract,
tort (including negligence), or any other legal basis,
and whether or not Exponea has been informed of
the possibility of such damage, even if a limited
remedy set forth herein is found to have failed its
essential purpose.
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3alLUTbI, U3NI0KEHHOE B HACTOALLEM AOKYMEHTe, He
O0CTUTNO CBOEM OCHOBHOW LLeNn.

Hun npun Kakux obcroatenbctBax KomnaHusa dKcrnoHea
He HeceT OTBETCTBEHHOCTU nepes 3aKa3uMKom B
pa3mepe, NpeBbILLAOLLLEM:

In no event shall Exponea be liable to the Customer
for more than the greater of:

(i) cymmy peanbHoro yuwepba B npegenax CyMmbl,
onnavyeHHOM 3aKa3umMKoMm 3a YCyru, BbI3BaBLUME TAKYHO
OTBETCTBEHHOCTb, B TedeHMe 12 (gBeHaauaTtu)
MecAueB, NPealecTByOWMX MNEePBOMY WHLMUAEHTY,
KOTOpbI BbI3Ba/ OTBETCTBEHHOCTb; MU

(i) the amount of any actual direct damages up to
the amount paid by the Customer hereunder for the
Services giving rise to liability in the twelve (12)
months preceding the first incident from which the
liability arose, or

(i) 10 000,00 eBpo (HeCcATb TbICAY €BPO).

(ii) 10,000.00 euro (ten thousand euro).

CTOpOHbI COrNALLIAOTCA, YTO ITOT NYHKT NpeacTasaser
coboii pazymHoe pacnpeseneHne pUCcKos.

The Parties agree that this clause represents a
reasonable allocation of risks.

8 MPABA HA MHTENNEKTYA/IbHYO COBCTBEHHOCTb U 3ALLUTA AAHHbIX
8. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

MHTennekTyanbHan cobCcTBEHHOCTb. 8.1. Intellectual Property.

KomnaHua 3KcnoHea, U, B COOTBETCTBYIOLLMX CAYyYasX, Exponea, and its suppliers and/or licensors, and/or

ee  MOCTaBWMKM  W/MaM  AnueHsuapbl  u/wmamn subcontractors if applicable, shall retain all rights

cybnoapaaYMKM, COXpaHaAT BCce NpaBa (BKAoYas 6es (including but not limited to all patent rights,

OrpaHWYeHW BCe TMaTeHTHble MpaBa, nNpaBa Ha trademark rights, copyright, trade secrets , know-

TOBapHble 3HAaKW, aBTOPCKUE NPaBa, UCKIOYUTENbHbIE how and any other intellectual property rights) in

npaBa, CeKpeTbl MPOM3BOACTBA, HOY-Xay M /tobble and to all component parts of the Services and any

OpyrvMe npaBa Ha pe3ynbTaTbl WHTENNEKTyaNbHOM Guides as the results of intellectual activity. The

[eATeNbHOCTM) Ha Bce cOCTaBaAlowme Yyactn Yeayr u Customer agrees that only Exponea (or its Affiliates)

NobbIX PykoBogacTs KaK pe3ynbTaToB shall have the right to enhance or otherwise modify

WHTENNEeKTyasIbHO M AeATeNbHOCTH. 3aKasuumK the Services.

cornawaeTca ¢ Tem, YTo ToabKo KomnaHma JKcnoHea If the Customer provides Exponea with any reports

wan  eé AdpPuampoBaHHble ML  MMEKOT MNpPaBo of defects and/or suggests modifications

pacwmpaTb UKW UHbIM 0bpasom moaMdULMPOBaATL (“Report”), Exponea shall have the right to use such

Yenyru. Report, including incorporating such Report into its

Ecnn 3akasumk npepoctaBut KomnaHum IKcnoHea Services or other software products, without any

nobble coobuweHna o aedektax M/MAn NpesnoxuT obligation to the Customer. Unless specifically

M3MeHeHMnA («OTueT»), KomnaHua JKcnoHea agreed otherwise in writing, Exponea reserves all

MMeeT NpaBo MCNo/b30BaTb Takol OTYET, BKAKOYAs ero rights and grants the Customer no licences of any

BK/IIOYEHWE B CBOU YCAYrM WU Apyrue nporpammHble kind, whether by implication or otherwise.

npoAayKTbl, 6e3 06A3aTenbeTB Nepes 3akasumkom. Ecam

MHOe ABHO He COrfacoBaHO B MWUCbMEHHOW ¢opme,

KomnaHua SKcnoHea octaBaseT 3a coboli Bce npasa u

He npefoCTaBAfeT 3aKasuMKy HUKAKUX SULEH3UI

KaKoro-n1Mbo BMaa, KOCBEHHO UAWN UHbIM 06pa3om.

KomnaHuAa dKcnoHea MMeeT U COXpaHaeT 3a coboi Bce Exponea shall own and retain all rights, titles and

npaBsa, BK/AOYAsA NPABOBOM TUTYN U UMYLLECTBEHHOE interest in and to:

NpaBo, B OTHOLIEHWUN:

(@) Bcex KOMMOHeHTOB Ycayr, WX YAyYWEHUN, (@) all the components the Services and all

06HOBNEHUIN NN U3MEHEHUIA; improvements, enhancements or modifications
thereto;

(6) nporpammHoro obecneyeHus, MNPUNONKEHUN, (b) any software, applications, inventions or other

n306peTeHnii M 4pyrux TEXHONOTNM, pa3paboTaHHbIX technology developed in connection with

B CBA3W C OKasaHuem Ycayr uam noanepku implementation Services or support by Exponea;

KomnaHuen IKcrnoHea;

(8) MHGOPMaLMK, NONYYEHHOWN U3 arperMpoBaHHbIX U (c) information derived from aggregated and

06e3/1nUYeHHbIX AaHHbIX, U1 anonymised data, and

(r) Bcex npaB WHTenNeKkTyanbHOM COBCTBEHHOCTY, (d) all intellectual property rights related to any of

OTHOCALLMXCA K NI060MY 13 BblllENEPEYUCTIEHHOTO. the foregoing.

Ycnyru ¢ anemeHTamm UCKYCCTBEHHOIO MHTENNEeKTa. 8.2. Artificial intelligence services.

HecmoTps Ha NONOXKEHUSA [Jorosopa, Notwithstanding anything to the contrary in the

npegycmatpusatowme obpatHoe (eciM  TakoBsble Agreement (if any), Exponea shall have the right to

umetotcs), KomnaHusa DIKcnoHea MMeeT npaBo collect and analyse data and other information
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cobupaTb W aHaNM3MPOBATb [JaHHble U  APYryto
nHbopmaumio, KacatoLLyrocs npeaocTaBAeHUs,
MCNO/MIb30BAHNA U BbINOJHEHWUA PA3/IMYHbBIX aCNeKTOB
Ycnyr n cBasaHHbIX C HUMMK CUCTEM W TEXHONOTUIA (TO
ecTb 06e3/IMYeHHYI0 arpernpoBaHHyo MHbOpMaLUMLO,
nosiyyeHHyto M3 [aHHbIX 3aKasuuKka), u KomnaHwus
JKcnoHea MoXKeT €BO6OAHO BO Bpems U nocne
OKOH4YaHuA CpokKa:

relating to the provision, use and performance of
various aspects of the Services and related systems
and technologies (i.e. anonymized aggregate
information derived from Customer Data), and
Exponea shall be free during and after the Term to:

(i) nonb3oBaTbcA Takol UHGOPMaLMEN U AaHHBIMW ANA
COBEPLUEHCTBOBAHUA W yaydweHua Ycayr v Bcex
BO3MOYHOCTEM UCKYCCTBEHHOTO MHTE/N/IEKTA, KOTOpble
MoryT yBENUYUTD Npou3BOAUTENBHOCTb "
3bPEKTUBHOCTL KaMnaHWi 3akasumkos, nMbo ans
OpYrux uenen paspaboTku, AMArHOCTUKM U BHECEHUA
MCNPaBAEHUI B CBA3M C Ycayramm M C  ApYyrMmu
npegnoxeHnsmm  KomnaHum  dKcrnoHea (Mam ¢
npeanoxxeHnammn ee AGGUANpPoBaHHbIX KLL) U

(i) use such information and data to improve and
enhance the Services and all capabilities of artificial
intelligence that will increase the performance and
effectiveness of the Customers’ campaigns or for
other development, diagnostic and corrective
purposes in connection with the Services and other
Exponea’s offerings (or offering of its Affiliates), and

(i) ;enaTb 3TM AaHHblE 4OCTYNHbLIMW B arpernpoBaHHOM
n obesnmueHHol dopme, TO eCcTb MOCPeacTBOM Tak
Ha3blBaeMbIX oTpacneBbix cTaHA4apToB
OenepcoHanusaumm, akTyasbHbIX Ha TOT WUAM MHOWM
MOMEHT.

(ii)) make such data available in the aggregated and
anonymized form, i.e. via so-called anonymized
industry standard trends.

3aKasunK rapaHTMpyeT M NOATBEPXKAAET, YTO MMmeeT
COOTBETCTBYIOLWME MpaBa W/MAM cornacma OT CBOMUX
KNMEHTOB W MoNb30oBaTenen caiTa 3aka3umka Ha
06paboTKy MX NepcoHanbHbIX AaHHbIX (JaHHble
3aKka3uMKa) M obecneynn HanaMume TaKuX NpasB Y
KomnaHuu 3KcnoHea ¢ Tem, 4tobbl Ycayrn mornm bbito
OKasaHbl B cooTBeTcTBMM ¢  [oroBopom
3akoHopaTenbctBom. KomnaHua DkcnoHea wmeet
NpaBoO HAa OCHOBAHWW MHCTPYKLMIA 3aKasumKa (Kommu
asnsetca [loroBop) obpabaTbiBaTh JaHHble 3aKasuuKa,

B 4YaCTHOCTM: noay4aTb, cobupaTb, HaKanaMBaTh,
pacnpocTpaHATb, 3anucbiBaTb, OPraHWM30BbIBATL MW
cMcTemaTtMsnpoBsaTb, MNPUMBOAMTL B  COOTBETCTBUE
(obHOBNATS, afanTMpoBaThb " U3MEHATD),

BOCCTaHaB/IMBaTb, KOHCY/IbTUPOBaTb, KOMOMHMPOBATD,
nepeaaBatb (BK/AOYas TPaHCrPaHWYHYIO Mepegady),
MCMONb30BaTb, XpPaHWUTb, BNOKMPOBaTb, YAANATD,
YHWUYTOXKaTb, WU3BNeKaTb, ob6e3nnumsatb [laHHble
3aKas4umKa.

KomnaHuAa  3JKcnoHea  A0/KHA — NpeAnpuHUMATh
KOMMEpPYECKM OMnpaBAaHHble  AAMWHUCTPATUBHbIE,
du3nYeckne U TexXHUYecKne Mepbl AN  3aLLUTHI
6e30nacHOCTM, KOHOUAEHLUMANBHOCTU U LENOCTHOCTU
[aHHbIX 3aKa3uMKa U Ux 06paboTKM CTPOro B pamKax
3aKoHoAaTeNbCTBa.

KomnaHua IKkcnoHea obecneunt, ytobbl 0b6s3aTenbCcTBa
no 3awmTe [aHHbIX 3aka3uuMka cobnwoganuM Bce ee
paboTHUKM 1 Ntobble Apyrve AnLa, UMetoLMe AoCTyn K
JaHHbIM 3aKa3unKa oT umeHn KomnaHum dKcnoHea.
KomnaHua 3KcnoHea He byaer:

a) u3meHATb [laHHble 3aKa3umKa, KpoMe C/lyyaeB, Koraa
Takue MU3MeHeHuA TpebytoTca c uenbto
npeaocTaBneHna Ycnyr 3akasumky;

6) packpbiBaTb [aHHble 3aKasuuMKa, Kpome C/y4yaes,
Korga 3To TpebyeTcA 3aKOHOZATENLCTBOM, WM €CAU
3TO NPAMO pa3peLleHo 3aKazunKom;

8.3

The Customer guarantees and confirms that it has
obtained the respective rights and/or consents
from its clients and users of its web-site to process
their personal data (Customer Data) in order for
Exponea being able to provide the Customer with
the Services in accordance with the Agreement and
Legislation. Exponea shall be entitled within
instructions of the Customer (the Agreement shall
be deemed as such) to process the Customer Data,
in particular: obtain, collect, accumulate, distribute,
record, organize and systematize, align (renew,
adapt and alter), retrieve, consult, combine,
transfer (including cross-border transfer), use,
store, block, delete, destruct, extract, anonymize
the Customer Data.

Exponea shall maintain commercially reasonable
administrative, physical and technical safeguards
for the protection of the security, confidentiality
and integrity of the Customer Data and process the
Customer Data strictly in line with the Legislation.

Exponea shall ensure that obligations to protect the
Customer Data are observed by all its employees
and any other parties which may have access to the
Customer Data on behalf of Exponea.

Exponea shall not

a) modify the Customer Data, except to the extent
required to provide the Services to the Customer,
b) disclose the Customer Data, except if compelled
by the Legislation, or if expressly permitted by the
Customer,
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B) noay4aTb 4OCTyn K JaHHbIM 3aKasuMKa, Kpome Kak
018 OKasaHuWA YCAyr, a TakXe Ana npeaoTBpalieHus
MAM  pewleHna  npobaem  0BCAYKMBAHMA MK
TEXHMYECKUX npobaem, nam no 3anpocy 3aKasymka B
CBA3W C 3anpocamm 3aKasuuMka o6 OKasaHuM emy
NOALEPHKKM.

3aKa3yuMK NPU3HAET, YTO OH ABAAETCA U ByaeT Ha Bpems
aeicteua Jorosopa onepatopom [aHHbIX 3aKas3umka,
M yto KOoMnaHua dKcnoHea aBaseTcs U byaeTt AMLOMm,
KOoTopomMy onepaTop nopyynn o06paboTky [aHHbIX
3aKka3umMKka (06paboTUMKOM  AaHHbIX).  3aKasuuK
NpW3HaeT M COrNalaerTca CTem, YTo onpeaeneHHble
[daHHble 3aKasumMKa moryT 6biTb NpeaocTaBfieHbl
TPEeTbMM CTOPOHaM A8 BbINOJAHEHNA KOHKPETHbIX
onepauuit no 06paboTKe, B YaCTHOCTM, B COOTBETCTBMM
C paspelleHMsMM 3aKasuMka M B 3TOM C/lyyae
KomnaHua DkcnoHea obecnedynt, 4tobbl TpeTbA
CTOpOHa 6blna cBA3aHa obasatenbcTeamu,
HEeobXoAMMbIMM  ANA  COOTBETCTBMA  CTaHAapTam,
M3NOMKEHHbIM BO  BCEX MNPUMEHMMbIX  HOPMax
3aKoHO4aTeNbCTBa O 3alMTE AaHHbIX. 3aKasuuK
obasyetcAa BO3MewaTb M orpaxaatb KomnaHuio
JKCNoHea OT BCeX W NobbiX yObITKOB, KOTOpPble OHa
MOXeT NOHEeCTU B pe3y/ibTaTe HapyleHUs 3aKa3unuKom
NONOMKEHMM AaHHOrO nyHKTa nnm HOpM
3aKoHO4aTeNbCTBA MO 3aLUMUTE AAHHbIX.

c) access the Customer Data except to provide
Services and to prevent or address service problems
or technical problems, or at the Customer's request
in connection with the Customer requests for
support.

The Customer acknowledges that it is and shall for
the duration of the Agreement be, the controller in
respect of the Customer Data and that Exponea
shall be an entity to whom the controller entrusted
processing of Customer Data (the data processor).
The Customer acknowledges and agrees that
certain Customer Data may be provided to third
parties for specific processing operations, especially
in line with Customer’s authorizations in which case
Exponea will ensure that the third party is bound by
a level of obligation necessary to satisfy the
standards set out in all applicable data protection
Legislation. The Customer undertakes to indemnify
and hold Exponea harmless from any loss or
damages which it may suffer as a result of
Customer’s breach of this clause or data protection
Legislation.

HacroAawmm 3akasuunk 3aaBaseT U rapaHTUpyeT, YTo 8.4 The Customer represents and warrants that

(i) 6a3a/6a3bl AaHHbIX 3aKa3umMKa, U3 KOTOPbIX [aHHble (i) the database(s) of the Customer from which the
3aKasumKa MMMNOPTUPYIOTCA B NpuaoxeHne KomnaHum Customer Data is imported into the Exponea
3KcnoHea, paboTatoLLee Ha cepBepax, PacnoioKeHHbIX application running on servers in the territories of
Ha TeppUTOPUAX rocyapcTB-y4acTHMKoB EBpocotosa , the members of the European Union are and will be
pacnonaratotca u byayTt pacnonaratbca B POCCUMIACKOM located in the Russian Federation for the entire
denepaumm B TeyeHue Bcero nepuoga obpaboTkM B period of processing in the Exponea application, and
npunoxkeHnn KomnaHum IKcnoHea, u

(i) 3aKa34MK HeceT OTBETCTBEHHOCTb 3a cobnoaeHUue (i) the Customer shall be responsible for
TpeboBaHUI No pasmelleHMo [aHHbIX 3aKasuuka compliance with the data localisation requirement
3aKoHoAaTeNnbCTBY MOCKONbKY [laHHble 3aka3uuKa under the Legislation in connection the Customer
npoucxogaT M3 6asbl  JaHHbIX  3aKa3uMKa, Data originated from the Customer's database
MMMOPTUPOBAHHOM B nNpwuaoxeHue  KomnaHum imported to the Exponea application,

JKCnoHea,

(iii) AaHHble 3aka3umMKa 6yayT MMMNOPTMPOBAHbLI Ha (iii) the Customer Data will be imported to the
cepeepbl KomnaHuMM IKCMoOHea, pPacno/ioXKeHHble B servers located in the members of the European
rocyAapcTBax-y4acTHUKax EBpocotosa , ana Union European Union for further processing, and
AanbHenwel obpaboTku, 1

(iv) obpaboTaHHble (BHOBb cO34aHHble) [aHHble (iv) processed (newly generated) Customer Data
3aKasumKa (He3aBMCMMO OT TOro, 6bIAM NN OHMU (whether imported or acquired from live traffic) by
MMMOPTMPOBAHbI  WUAM  MONYYeHbl B  pe3ysbTaTe Exponea will be transferred back to the servers
WMHTEPaKTUBHOIO MHPOPMALIMOHHOTO obmeHa) located in the Russian Federation after a certain
KomnaHuel JkcnoHea 6yayT BO3BpalleHbl BHOBb Ha period of time (with the corresponding deletion of
cepBepbl, PacnonoKeHHble B Poccuitickon depepaunm, the Customer Data originally imported to the
yepes onpeneneHHblit MPOMEKYTOK BpemeHu (C servers located in the territories of members of the
COOTBETCTBYIOWMM yaaneHnem J[aHHbIX 3aKasuuKa, European Union).

nepBoHayasbHO MMMNOPTUPOBAHHbLIX Ha CepBepbl,

pacnonoXeHHble B rocyapcrBax-y4acTHUKOB

EBpocotosa).

KomnaHua 3KcnoHea MMeeT NpaBo: 8.5 Exponea shall be entitled to:

(i) ocywecTtBnatb cbop [aHHbIX 3aKasumka ns APl u
NPUAOKEHUSA nocpeacTBom NPOKCU-CepBEPOB,

(i) perform collection of the Customer Data from API
and application via proxy servers located in the
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pacnonoxeHHblx B Poccuitickont  ®Pepepaumun, ¢
nocneayowein  TPaHCIPAaHWUYHOW  nepejaderd  Ha
cepBepbl, PacrnosioXKeHHble B Ha  TeppuTopuu
rocyapcTB-y4acTHUKOB EBpocoto3a, ans nx
OanbHenwel o6paboTKu,

(i) BepHyTb o0bpaboTaHHble [laHHble 3aKasuyuka
06paTHO Ha cepBepbl, PacnosioxeHHble B Poccuinckom
denepaumm, yepes onpeneneHHbl nepuos BpemeHu
(c cooTBeTcTBYIOWMM YaaneHnem [aHHbIX 3aKa3umKa,
nepBoHavasbHO cobpaHHbIX U3 APl U nepefaHHbIX Ha
cepBepbl EBpocoto3a).

Russian Federation with further cross-border
transfer to the servers located in the European
Union for further processing,

(ii) return the processed Customer Data back to the
servers located in the Russian Federation after
certain period of time (with corresponding deletion
of the Customer Data originally collected from API
and transferred to the EU servers).

TpaHcrpaHuyHaa nepegaya  [aHHbiXx  3aKasuuKka | 8.6 Cross-border of the Customer Data transfer is
OCYLLECTBNAETCA HA CepBepbl, PaCMONOMKEHHble B carried out only to the servers located in the
cCrpaHax  EBponeitickoro  Coto3a,  ABAAKOLLMXCA European Union countries that are parties to the
ctopoHamu KoHBeHumn Coseta EBponbl o 3awuTe Convention for the Protection of Individuals with
dur3nyecKmx any, npu aBTOMATM3UPOBAHHOM regard to Automatic Processing of Personal Data
o0bpaboTke NnepcoHaNbHbIX OaHHbIX " and ensure adequate protection of the rights of
obecneumBalOWMX  aLEKBATHYO  3aWwmMTy  npas personal data subjects.

Cy6bEeKTOB NEPCOHANbHbIX AAHHbIX.

Komnauua  3KcnoHea  obpabaTbiBaeT  [aHHble | 8.7 Exponea shall process Customer Data on behalf of

3aKa3yMKa OT ero MMeHM B COOTBETCTBUM YKA3aHUAMM
3aKkasuMKka B cooTBeTcTBMM € [oroBopom ans
cnepylowmx uenen:

(i) obpaboTka [daHHbIX 3aKasuMKa C LLEeblo OKasaHuA
Ycnyr no Jorosopy

(i) obpaboTka [aHHbIX 3aKa3uyMKa, MHULMMPOBAHHAA
3aKa34YMKOM C LLe/1bi0 UCNO/b30BaHUA Yenyr;

(iii) obpaboTKa C Uenblo COOTBETCTBUA C APYrMMMU
OOKYMEHTaIbHO NoATBEPKAEHHBIMU "
060CHOBaHHbIMM YKa3aHUSMM 3aKasumKa (B TOM uncne
Mo 3/N1EKTPOHHOM NoYTe), eciM TaKuMe YKasaHuA
COOTBETCTBYIOT [lorosopy.

and in accordance with, this Customer’s instructions
in accordance with the Agreement for the following
purposes:

(i) processing of the Customer Data in order for the
provision of the Services according to the
Agreement;

(ii) processing initiated by Customer in its use of the
Services;

(iii) processing to comply with other documented
reasonable instructions provided by Customer (e.g.
via email) where such instructions are consistent
with the terms of the Agreement.

9 3ABEPEHUA, TAPAHTUU U OTPAHUYEHUA
9. REPRESENTATION, WARRANTIES AND RESTRICTIONS

Ob6LmMe NoNOoXKEHUS. 9.1. General.

Kaxpgaa CTopoHa npefocTaBAseT 3aBepeHus MU Each Party represents and warrants to the other
rapaHTum apyroli CTOpoHe 0 TOM, YTO: Party that:

(i) Takas CtopoHa ABnseTcA opraHusaumen, SOMKHbIM (i) such Party is duly incorporated and validly acting
06pasom  3aperucTpuMpoBaHHOM W  AelCTByloWeNn under the laws of the jurisdiction of its
COrNacHO 3aKOHaMm, [AEeWCTBYIOLWMM B HOPUCAUKLMM incorporation; and the execution, delivery and
CTpaHbl ee perncTpaumun; u 4YTo 3akntouveHue, obmeH performance of the Agreement constitute the legal,
aK3emnaApamm " UCMONHEHME [Jorosopa valid and binding obligation of such Party; and
npeacTaBAAlT cObOWN topUAMYECKU AeNcTBUTE/IbHOE

06a3aTenbcTBo Takol CTOPOHBI; 1

(i) Takas CrtopoHa obnagaeT Bcel HeobxoAMMOM (ii) such Party has all requisite corporate power,
NpPaBOCNOCOOHOCTBIO M BCEMM  HEobBXoAMMbIMU financial capacity and authority to execute, deliver,
bMHAHCOBbIMM  CpeacTBaMM, W MOJHOMOYMAMU MO and fulfil its obligations under the Agreement.
3aK/IIOYEHNIO U UCMOJIHEHUIO CBOMX 06A3aTeNbCcTB Mo

[Jorosopy.

OrpaHuyeHua. 9.2. Restrictions.

3aKasuMK He Bnpase (BKAOYasA OTCYTCTBME MpaB Ha
nepegayy Takux Npas TPeTbei CTOPOHE):

The Customer shall not (and shall not authorise any
third party to):

(a) moguounumposaTb, nepeBoaAUTb, MNPOM3BOANUTL
WH}KEHEepPHbI aHann3, 4EKOMNUANNPOBATb, pa3bupatb
WM CO34aBaTb NPOM3BOAHbIE YCAYTN HA OCHOBE YCAYT,
33 WCKAOYeHMeM C/yyaeB, Korga cobatogeHue
BblleyKa3aHHbIX orpaHuyeHuit 3anpelyeHo
3aKoHO4aTeNIbCTBOM;

(a) modify, translate, reverse engineer, decompile,
disassemble or create any derivative works based
on the Services, except to the extent that
enforcement of the foregoing restrictions is
prohibited by the Legislation;
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(6) 06x0aMTb NtOBblIE OrpaHMYEHUs, B TOM YuCie B
OTHOLWEeHUN PaspelleHnit UICNob30BaHUA UAK Apyrue

(b) circumvent any user limits, including Usage
Allowances, or other timing, use or functionality

orpaHuyeHua BpemeHHu, NCNONb30BaHUA nnu restrictions built into the Services;
$YHKLMOHANbHOCTU, BCTPOEHHbIE B Ycayru;
(8) vymanate nbyto uHdopmaumio 0  npasax (c) remove any proprietary notices, labels, or marks

CO6CTBEHHOCTM, 3TUKETKN NN 3HAKUN U3 YCnyr;

from the Services;

(r) BoOCmpoM3BOAMTb WAW MOMHOCTbIO KOMMPOBATL
KaKoi-M60 KOHTEHT, KOTOpPbI ABASETCA COCTaBHOW
yacrtbto Yeayr;

(d) frame or mirror any content forming part of the
Services;

(&) umeTb pocTyn K Ycayram, 4tobbl

(e) access the Services in order to

(i) paspabaTbiBaTb KOHKYPUPYIOLWMIN MPOAYKT WU
ycayry, unu

(i) build a competitive product or service, or

(ii) KonupoBaTb nobble
BO3MOHOCTH, QYHKLMN
nsobpakeHus Ycayr;

naeu,
nnm

Moayun,
rpadumyeckmne

(i) copy any ideas, modules, functions, or graphics
of the Services;

(e) peructpupoBaTb WAKW, MPAMO MAN KOCBEHHO,
No3BO/IATb MM KakMM-11Mbo obpasom noadepkmsatb
percTpauMio  TOBapHbIX  3HAKOB W 3HaKOB
obcnyKmMBaHMA, GUPMEHHbIX HaUMEHOBaHWUI UK
apyrmx  obosHayeHnn KomnaHuMM DKcnoHea (mMam
CBA3AHHbLIX C HUMW WAM NOJO06HbLIX GUPMEHHbIX
HaUMEHOBaHMI UAN APYrUX 0BO3HAYeHUI) TpeTbUMM
NMLAMK; UK

(f) register, directly or indirectly make it possible to
register or anyhow support the third party
registration of trademarks, business names or other
designations of Exponea (or related or similar
business names or other designations); or

() ucnonb3oBaTb NpaBa Ha MHTENNEKTYaNbHYIO
cobctBeHHocTb KomnaHuu JKcnoHea (Mnu  nobble
CBA3aHHblE C HUMM WAM NOAOBHbIE NOroTUMbLI U/UNK
ToproBble 3HaKM KomnaHuMM IKcnoHea) B CBOMX
WHTEpecax, Hanpumep, NyTemM COYETaHWA NOroTMMNOB
WM/MNAM TOBapPHbIX 3HAKOB WM 3HAKOB OBCAYXMBaHWA
KomnaHuM IKCMoHea €O CBOMM  COBCTBEHHbIM
bGUPMEHHBIM HaUMeHOBaHWEM U/WAK Ha3BaHWEM UK
CO CBOMMM COBCTBEHHbLIMW NPOAYKTaMMU UAN YCAYTaMu.

(g) use Exponea’s intellectual property rights (or any
related or similar logos and/or trademarks of
Exponea) for its benefit, e.g., by combination of
Exponea logos and/or trademarks with its own
business name and/or company name or its own
products or services.

(3) ncnonbsoBatTb Ycnyrm cnocobom, 3anpeléHHbIM
MOAUTUKON A0NYCTUMOrO UCMOAb30BaHMA.

(h) use the Services in a way that is prohibited by
the Acceptable Use Policy.

10. YBEAOM/IEHUA U KOPPECMOHAEHLMA

10. NOTIFICATIONS AND CORRESPONDENCE

CTOpOHbI  [0roBOpPUAUCL  cuMTaTb  AOKyMeHTbl, | 10.1. | Parties agree to recognize documents, signed with
nognucaHHble nNpu nomowy GakCUMUIBHOTO WAN the use of facsimile or scanned reproduction of the
OTCKaHWPOBAHHOrO  BOCMPOMU3BEAEHMSA noanucu signature of each Party and sent from and to the
Kaxkgoit CTOpoHbl M OTnpaBiaeHHble C M Ha Agpec Email address of the relevant Party, as legally valid
INEeKTPOHHOW MNoyTbl Apyro CTOPOHbI, OPUANYECKU along with the originals provided that such
OEeNCTBUTENbHbIMW  HapaBHe C OpWrMHanamu npwu documents contain the facsimile or scanned
YCNOBMM, €CNM  TakuMe  [OKYMEHTbl, cogepKaT reproduction of the signature and the seal of the
dbakcumunbHoe nnm OTCKaHWPOBaHHOE relevant Party.

BOCMpou3BeaeHNe noanucu " nevyaTu

cooTBeTCcTBYytoL e CTOPOHbI.

Appeca IneKTpoHHOM noyTbl CTOPOH. 10.2. | Email Addresses of the Parties.

Mo cornacosaHuto CTopoH Aspeca 3N1eKTPOHHOM MoYTbI Each Party confirms that their Email Address, as well
CTOpPOH ABNAOTCA, HapaBHe C MOYTOBbIMM afpecamu as their postal address, shall be deemed as a duly
CTOpPOH, HagNexalWmmu agpecamu ans nosydyeHmnn Ha set up address for receiving to and sending from any
HWX W OTMpPaBAEHUA C HUX NtOOOIN KoppecnoHAeHLMH, correspondence under the Agreement (except
cBfizaHHOl ¢ JJoroBopom (Kpome NepBUYHbIX YHETHbIX primary accounting documents).

OOKYMEHTOB).

YnomuHaHue o 3aKasuuke. 10.3. | Customer references.

KomnaHua 3SkcnoHea Bnpase ﬂy6/'IVILIH0 YKa3blBaTb
3aKas4ymMKa B KayecTBe no/sb3oBaTens ycnyr, a TaKXe
MCNO/1b30BATb TOProByD MAapKy 1 norotun 3aKasunKa B
COOTBETCTBUN C MHCTPYKUUAMU, KOTOPbIE MOTYT 6bITb

Exponea shall be entitled to publicly refer to the
Customer as a user of the Services and to use
Customer's trademark and logo in accordance with
any guidelines which may be provided to Exponea
by the Customer for this purpose.

General Terms and Conditions - Exponea Platform / O6wwume ycnosusa - Mnatdopma IKcnoHea 17




npepocrtasieHbl KomnaHuMM IKcnoHea 3akasunMKkom gis
3TOM Uenu.

11. CPOK OKA3AHUA YCNYT, MPUOCTAHOBKA OKA3AHUA YCIYT U PACTOPXEHUE JOTOBOPA
11.SERVICES TERM, SUSPENSION AND TERMINATION OF THE AGREEMENT

Cpok. 11.1 Term.

Echm B  [oroBope He nNpesycCMOTPEHO  WMHOE, Unless the Agreement stipulates otherwise, the
nepBOHAYasibHbIA CPOK OKasaHMA ABOHEHTCKUX ycayr initial term of the Subscription Services shall be one
coctasnsetr 1 (oauH) rog c [aTbl Hayana OKasaHuA (1) year from the Subscription Service Start Date
ABOHeHTCKMX  ycnyr  («lMepBOHAYasnbHbIA  CPOK»). (“Initial Term”). This Agreement shall be
Hacroswwmin loroBop aBTOMaTUYECKM NPOA/eBaeTCA Ha automatically renewed for additional periods equal
AONONHUTENbHbIE nepuoapl, paBHble to the Initial Term (“Renewal Term”) unless either
MepBoHaYanbHOMYy cpoky («MpoaneHHbI CpoK»), ecnun Party provides written notice of intent not to renew
opHa u3 CTOpoH He HanpaBuT apyroii CTopoHe at least thirty (30) days prior to the expiration date
NMUCbMEHHOEe  YBEAOMJEHME O HAMEpPeHUn He of the Initial Term or the then-current Renewal
npoanesatb [loroBop He meHee Yyem 3a Tpuauats (30) Term, if any (both Initial Term and Renewal Term
OHel [0 ucTedyeHun MNepBOHAYaNbHOIO CPOKA MAU A0 hereinafter referred to as “Term”). Unless
NCTEYEHUSA TEKYLLLEro CPOKa NPOANEHMUA, €C/IM TaKOBOM otherwise stated in the Agreement, renewal of
nmeeTtca (MepBoHaYanbHbIN CPOK U MPOJNEHHbIV CPOK, promotional (i.e. discounted) Fees provided to the
B AaNbHellwem umeHyemble «Cpok»). Ecaun B [lorosope Customer in the Initial Term shall be subject to the
He yKasaHo WHoe, npogaeHue [loroBopa ¢ peKkJamMHbIM consent of Exponea.

(To ectb €O  cKuakoi)  BosHarpaxgeHuem,

npeaocTaBfeHHOro 3aka3uuMKy B [lepBOHAYa/bHbIN

CPOK, OCYLLECTBAAETCA C MMUCbMEHHOTO COrNacus

KomnaHum dkcnoHea.

MpuoctaHoBKa oOKasaHua Ycayr u  npekpaweHuwe | 11.2 Suspension and termination for non-payment.

[orosopa no npuymMHe HeonnaTbl.

B cnyyae BO3HWKHOBEHMA 33[0/1KEHHOCTM 3aKasumKa
no Jorosopy, KomnaHuna dKcnoHea A0MKHA HanpaBuUTb
3aKasunKky yBeZomNeHWe no Agpecy DNEKTPOHHOMN
noyTbl UK Yepes NPUIOKEHUe.

Ecam 3aKa3uMK  CBOEBPEMEHHO He  WUCMOJIHUA
obszaTenbctBa no onnate, KomnaHua IKcrnoHea
BNpaBe, He OrpaHUM4YMBas Apyrne npasa U CPeacTBa
3alUMTbI, NPUOCTAHOBUTL OKasaHue Ycayr go Tex nop,
noka Takme CyMmmbl He OyayT onnayeHbl B MOJAHOM
obbeme.

MpUOCTaHOBKA MOMKET MMETb OAHY M3 CleayroLmX
dopm:

(i) orpaHMyeHHan 61OKMPOBKA YUETHOW 3anncu Uam

(ii) nonHas 6n10KMpOBKa YueTHOM 3anumcu.

Ecam npumeHseTcA  orpaHuMyeHHas  HJ0KMpOBKa
YyeTHOM 3anucu, 3akasuuMK He umeeT [0CTyna K
YyeTHOW 3anucu, MNpuM 3TOM JaHHble NPOLO/IKAOT
obpabaTbiBaTbCA.

Ecan npumeHsaeTcs nosnHas 610KMPOBKA Y4yeTHOM
3anucu, 3aKasumnk He UMeeT A40CTyna K YYeTHoW 3anucu
M AaHHble He obpabaTbiBatoTCA.

Mpw ntoboit dopme NPUOCTaHOBKM ABOHEHTCKan naaTa
npoaonKaer Haumcnatbca KomnaHuen DKcrnoHea M
NnoanexuT onnate 3aKasuMKOM B CPOKM M MOpPAAKeE,
npeaycMoTpeHHbIX JoroBopom.

Ecnm, nocne cobnopeHun npoLeaypsbl,
npesycMoTpeHHOM HacToALMM NYHKTOM,
COOTBETCTBYHOLLAA OMNMaTa He NPou3BeseHa B MOJIHOM

If any amount owed by the Customer under the
Agreement is overdue, Exponea shall send a
notification to the Customer either via Email
Address or In-App.

If the Customer does not pay the Fees when due,
Exponea shall be entitled, without limiting its other
rights and remedies, to suspend the provision of the
Services until the owed amounts are paid in full.

The suspension may take either of the following
forms:

(i) soft lock of the Account or

(i) hard lock of the Account.

If the Account is soft-locked, the Customer does not
have access to the Account, however, the data will
be processed.

If the Account is hard-locked, the Customer does
not have access to the Account and the data will not
be processed.

In any form of suspension, the Subscription Fee
continues to be charged by the Exponea and is
subject to payment by the Customer within the
terms and procedure stipulated by the Agreement.

If, following the process pursuant to this clause, the
respective payment is not paid in full, Exponea may,
at its sole discretion, terminate the Agreement.
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obbeme, KomnaHus DKCNoOHea MOMET Mo CBOemy
€lMHO/IMYHOMY YCMOTPEHUIO PAcTOPrHyTb [loroBop B
0HOCTOPOHHEM MOPAJKe.

Mocneactemsa mMameHeHusa O6wmx ycnosuii. B cnyyae
ec/n 3aKasumK He cornaceH ¢ HoBoM Bepcuent O6Lmx
YCNOBUI, NPefoCTaB/eHHbIX 3aKa3unKy B COOTBETCTBUM
¢ NyHKTOM 13.8 HacTtoawmx ObLMX YyCNOBUIA, U Takoe
usmeHeHne Ob6LWMX YyCNoBUM npeacTaBnseT coboi
CywectBeHHoe  WM3meHeHWe, 3aKasumK  BMpase
OTKa3aTbCA OT TOM 4acTu Ycayr, KOTopas 3aTPOHYTbI
CyLLecTBeHHbIMM N3meHeHnamu, nytem
npeaocrasneHna KomnaHnmn SKkcnoHea yBe4OM/IEHUA O
YaCTUYHOM OTKase He no3gHee 4yem B TedeHue 30
(TPMALaTM) KaneHdapHbIX AHel € AaTbl BBeAEHUA B
nenctene HosoW Bepcum  O6wmMx  ycnosuit. Bo
nsberaHme COMHeEHWN, cnepyowmne ob6CTOATENbCTBA
MOTyT CUMTATbCA OBCTOATENbCTBAMM, CYLLECTBEHHO
BAUAIOLLMMM Ha Yeayru:

(i) ¢yHKUMOHaNbHOCTL Oblna 3ameHeHa 6onee
3¢ deKTUBHOM aNbTepHATUBHOM QYHKLMNOHABHOCTbLIO;
(i) 6yaywan Bepcua WHcTpymeHTapus KomnaHuu
JKcnoHea  BBOAWUT  CYLUECTBEHHble  CTPYKTYpHble
U3MEHEeHMUS, aenas HEBO3MOHbIM (nnn
HeuenecoobpasHbiM)  NoAafep:KaHue  ycTapesLuein
bYHKUMOHANbHOCTH.

B Takom cnyyae Ycayrn, KoTopble  3aTPOHYTHI
CywectBeHHbIMX M3MmeHeHMAMM, npeKpalwatoTca B
OTHOLUEHUN COOTBETCTBYIOWEN Yactn Ycayr Ha 31-i
(TPMALaTe nepsblit) AeHb AHeN nocne nonyyeHus
KomnaHuel JKcnoHea yBeAOMJ/IEHMA O YaCTUYHOM
OTKasze.

B cnyuae, korga BosHarpaxkaeHue yCTaHOB/IEHO TaKUM
06pa3oM, UTO OHO HE MOXKET BbITb pa3fenieHo Ha YacTy,
CTOpOHbI cornacytor npeaocrasieHne
aNnbTepHaTMBHBbIX YCAYr, KoTopble KomnaHua JKcnoHea
MOMEeT NpeasiokuTb 3aKasumKy BMECTO 3aTPOHYTbIX
Yenyr. Ecam 3akasumk He npepoctasun KomnaHuum
JKcnoHea yBeAOMJIEHME O YaCTMYHOM OTKase B
TeyeHwue yKkasaHHbIx 30 (TpuaLaTti) gHel, HoBas BepcuA
O6LWwux ycnoBuii cumTaeTca NPUHATOM 3akasumkom. Mo
OKOHYaHMM YKa3aHHOro CpPOKa 3aKasyuMK He Bripase
TpeboBaTb pacTop:eHwWa [loroBopa Mo MPUYKHE,
YKa3aHHOW B AHHOM NYHKTe.

11.3

Termination for change of GTC.

If the Customer does not agree with a new version
of the GTC communicated to the Customer
pursuant to the clause 13.8 hereof and such change
to GTC constitutes the Substantial Change of the
Services (as defined below), the Customer shall be
entitled to repudiate from those Services which are
affected by the Substantial Change, by delivering a
partial repudiation notice to Exponea within thirty
(30) days after the effective date of such new
version of GTC.

For the avoidance of doubt, the following situations
shall be considered as “Substantial Change of the
Services”:

(i) The feature of the Services has been replaced by
a less powerful alternative feature;

(i) a future version of the Exponea tool will make
major structural changes, making it impossible (or
impractical) to support older features.

In such case, the Services which are affected by the
Substantial Change shall be terminated in respect to
the particular part of the Services at the thirty-first
(31%) day after the delivery of the partial
repudiation notice.

Inthe event that the Fees are stipulated in a manner
that it cannot be divided into parts, the Parties
undertake to negotiate about alternative services,
that Exponea can offer to the Customer instead of
the substantially changed Services. If no partial
repudiation notice of the Customer is served and
delivered to Exponea within the thirty (30) day
deadline, the Customer shall be deemed to have
accepted the new version of the GTC. After expiry
of this deadline, the Customer is not entitled to
terminate the Agreement for the reason specified in
this clause.

PactopxeHue [lorosopa.

B pononHeHue K nonoxeHmam nyHktos 11.2-11.3
O6wux ycnosuii, [LoroBop MoxKeT HbiTb PAaCTOPrHyT No
CNeayomMm OCHOBAHUAM:

(a) ecnmn Kakan-nnMb6o n3 CTOPOH HapyLLaeT Kakoe-1mbo
cylwiectBeHHoe ycnoBue [oroBopa M He yCTpaHAeT
Takoe HapyweHue B TeueHwe 30 (Tpuauatv) AHen
nocne nosyd4eHUs TMUCbMEHHOro YBEAOMNEHUA O
HapylweHun, CTOPOHA, He ABAAIOWAACA HapyLwnTenem,
BNpaBe pPacToprHyTb [oroBop NyTEM MNUCbMEHHOrO
yBefomneHus B noboe BpemsA MOCAEe OKOHYaHMWA
Takoro 30-gHeBHOro nepnoaa; unu

(6) ecnn  Kakaa-nmbo  CTopoHa  cTaHoBUTCA
HennaTexecnocobHolt (baHkpotom) n (nan) B eé
OTHOLIEHUN HAYHeTCA npoueaypa NMKBUAALMMU, WU
nobana u3 ctaguin npoueaypbl GaHKPOTCTBa, Apyras

11.4

Termination of the Agreement.

The Agreement may, in addition to the reasons
stipulated in clauses 11.2 and 11.3 of GTC, be
terminated as follows:

(a) if either Party breaches any material term or
condition of the Agreement and fails to cure such
breach within thirty (30) days after receiving notice
of the breach, the non-breaching Party may
terminate the Agreement on notice at any time
following the end of such thirty (30) day period;

(b) if either Party becomes insolvent (bankrupt)
and(or) a liquidation procedure starts towards it, or
it is under any stages of bankruptcy procedure, then

General Terms and Conditions - Exponea Platform / O6wwume ycnosusa - Mnatdopma IKcnoHea 19




CTopoHa BnpaBe pacToprHyTb [loroBop HemeaseHHO
no yBeLOM/IEHUIO; UNU

(8) ecnn 3aKasumk HapylaeT nonoxeHus Kogaekca
KOPNOPaTUBHOM  3TMKWM,  ONyB6AMKOBAHHOTO  Ha
www.exponea.com, KomnaHua 3KcnoHea Bnpase
pacToprHyTb JloroBop HemenNeHHO N0 yBEAOM/IEHUIO;
nnu

(r) ecnm nponcxoamT M3MEHEHUE CTPYKTYPbl BAageHUn
B 3aKasuyumKe, 3aKasumnk 06s3aH yBeaomutb KomnaHuio
JKcrnoHea B TeyeHue 30 (Tpuguatv) AHen nocne
nonasneHva MHGopMaumm ob M3MEHEHUWU CTPYKTYpPbI
BnageHuna n KomnaHua dKkcnoHea BnNpaBe PacTOPrHyTb
[Jorosop B TeyeHue 30 AHeN nocne nNOAyYeHUA
MHPOPMALMM 006 M3MEHEHUWU CTPYKTYpPbl BAALEHWUA B
3akasumke. Ecan 3akasumk He yBegomun KomnaHuio
JKcnoHea 06 M3MEHEeHWUM CTPYKTYpbl BAALEHWUA, U
KomnaHuAa 3JKcnoHea CamoOCTOATENbHO —NOAy4YMaa
OaHHy0 MHPopmauuto, KomnaHma JKcnoHea Bnpase
pacToprHyTe [orosop B TeueHne 30 (Tpuguatw)
Ka/fieH4apHbIX AHEN nocsie TOro, Kak MOMyYUT TaKyto
MHbOpMaLMIo; Nn

(&) ecnn 3akasumk Hapywaet NMOAUTUKY AONYCTUMOrO
ucnonb3oBaHua,  KomnaHua  DKCNOHea  MOXKeT
npekpatutb Aencteme [loroBopa cpasy e nocne
yBEe4OM/IEHMA. KomnaHus DKcrnoHea  AO0J/KHa
yBeoOMUTb 3aKasumka O HapyweHun [MonuTukm
[ONYCTUMOrO MCNONb30BAaHUA A0 PACTOPXKEHUA Npwu
YCNOBUKW, 4YTO TaKOe YyBeAOMJIeHMEe  ABAAeTCA
pa3yMHbIM, y4MUTbIBaAsA XapaKTep HapyLleHMA 3aKasyumnka
M noTeHuMasnbHble YBObITKM, KOTOpble MOryT ObiTb
Bbi3BaHbl TaKMM HapyweHuem. Bo u3berkaHue
COMHEeHWN, HM oaHa w3 CTOPOH He uMeeT npaga
npeKkpatntb aelictemne [orosopa 6e3 npuunHbl. Mocne
WUCTEYEHUA CPOKa [eUCTBUMA WAW  NpeKpalleHuAa
penctena [loroBopa 3aKasuuK [OJIKEH NpeKkpaTuTb
noboe ucnonb3oBaHue Ycayr U HesameaUTeNbHO
BEpHYTb BCce Konun PykoBoacts KomnaHumM dKcnoHea
WAW  UHbIM 06pPasoOM YHUYTOXMTbL 3TM KOMWUU MU
npeaocTaBUTb rapaHTUK (NoANMCaHHbIe COTPYAHUKOM
3aKasunKka) KomnaHuu IKcnoHea, 4to 3TO 6bINO
cAenaHo no 3anpocy KomnaHum 3KcnoHea.

the other Party may terminate the Agreement
immediately upon notice;

(c) if the Customer breaches the Code of Conduct
published on www.exponea.com, Exponea may
terminate the Agreement immediately upon notice;

(d) if the change of control in the structure of
Customer occurs, Customer shall inform Exponea
within thirty (30) days, and Exponea shall be
entitled to terminate the Agreement within thirty
(30) days after the information about the change of
control is delivered. In the event that the Customer
does not inform Exponea about the occurrence of
the change of control, and Exponea finds it out
independently, Exponea may terminate the
Agreement within thirty (30) days after it gets
familiar with the change of control;

or

(e) if the Customer breaches the Acceptable Use
Policy, Exponea shall be entitled to terminate the
Agreement immediately upon notice. Exponea shall
notify the Customer of breach of the Acceptable
Use Policy prior to termination provided such
notification is reasonable considering the nature of
the Customer’s breach and potential damages that
may be caused by such breach. For the avoidance of
doubts, neither Party is entitled to terminate the
Agreement without cause. Upon expiration or
termination of the Agreement, the Customer shall
cease all use of the Services, and shall promptly
return all copies of the Guides to Exponea or
otherwise destroy those copies and provide
assurances (signed by an officer of the Customer) to
Exponea that it has done so if requested by
Exponea.

PactopxkeHue 3a npesbleHne PaspelweHni
MCNONb30BaHMA.

Ecnmn 3aKasuuK npeBbICUT Pa3speweHuna
MCNO/Nb30BaHMNA, YKa3aHHble B JloroBope, KomnaHusA
JKcnoHea MoXKeT paboTaTb € 3aKasuyMKom, 4TOObI
MonbITaTbCA COKPATUTb MCNOAb30BaHME Ycayr, YTobbl
OHO COOTBETCTBOBA/NIO COr/IACOBAHHOMY npeaeny.
KomnaHuAa JKcnoHea BnpaBe TaKXe OTNPaBUTb
yBefomneHue (oTnpasnaeHMe no INEKTPOHHOMW nouyTte
CYUMTaeTCA [AOCTaTOYHbIM)  3aKasuuKy, onpegenss
KPamHWUI CPOK, B TEYEHME KOTOPOro 3aKa3umK A0KeH
cooTBeTcTBOBaTb  Pa3speweHnsm  MCNosb3oBaHMUA,
cornacosaHHbim B [Jorosope. KomnaHuAa 3IKcnoHea
MMeeT NPaBo OTKasaTbCA OT UcnonHeHma [orosopa c
HEMeANeHHbIM BCTYMIEHWEM B CUAY, eCNn 3aKasuuK,
HECMOTPA Ha  YBEAOMJIEHME O  MpeBblEHUN
PaspeweHuit MCMNO/Ib30BaHMA, He HauYMHaeT
nonb3oBaTbCcA Ycnyramu B pamMKax COr1acoBaHHbIX
PaspeweHuit MCNo/1Ib30BaHMA no OKOHYaHuA

11.5

Termination for exceeding the Usage Allowances.

If the Customer exceeds the Usage Allowances
stipulated in the Agreement, Exponea may work
with the Customer to seek to reduce the usage of
the Services so that it conforms to the agreed limit.
Exponea may also send a notice (sending via Email
Address is sufficient) to the Customer determining
the deadline within which the Customer shall
conform to the Usage Allowances agreed in the
Agreement. Exponea shall have the right to
unilaterally repudiate the Agreement with
immediate effect, if the Customer, despite being
notified of exceeding the Usage Allowances, does
not start using the Services within the agreed Usage
Allowances before the deadline communicated the
Customer in the respective notice.
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YKa3aHHOro KpaVlHero CpOKa, COO6LLI,EHHOFO 3aKas4ymky
B COOTBETCTBYIOLLEM YBEAOMIEHUN.

Bo3BpaT AaHHbIX. 11.6 Return of data.

Mo 3anpocy 3aKkasuunka, NpesocTaBeHHOMY Upon the request of the Customer that is made

(i) B ntoboe Bpems B TedeHme Cpoka, naum (i) any time during the Term, or

(i) B TeweHme Tpmuauatm (30) KaneHaapHbIX AHEN nocne (i) within thirty (30) days after the termination or
pacTop:KeHUs an npekpalieHms Jorosopa, KomnaHus the expiration of the Agreement, Exponea shall
JKcnoHea NpegocTaBUT 3aKasumnKy A5 3arpy3ku dann make such Customer Data available to the
[aHHbIXx 3akasuuka B ¢dopmate (.json) MAM MHOM Customer in a file for download in (.json) format
dopmate, YCTaHOBNEHHOM A/1A [aHHbIX, BMecTe C together with any attachments in their native
BNOYKEHUSAMW B UX UCXOL4HOM popmaTe. Mocae Takoro format. After such thirty (30) day period, Exponea
30-gHeBHOro nepuoga KomnaHus IKcnoHea He shall have no obligation to maintain or provide any
06s3aHa XpaHUTb WAM NPefoCTaBAATb Kakue-nmbo such Customer Data and may thereafter, unless
[JaHHble 3aKasuMKa M nocne 3Toro, ec/im 3To He byaer legally prohibited from doing so, delete all such
3anpeLieHo NPUMEHUMbIM npasom nnm Customer Data in Exponea’s systems, under
3aKoHOAaTeNbCTBOM, MOXeT yAanutb Bce [aHHble Exponea’s control or otherwise in Exponea’s
3aKkasumka B cuctemax KomnaHum  DKcnoHea, possession. Upon instruction of the Customer,
HaxogAwmecs B cobctBeHHOCTM KomnaHuM DKcnoHea Exponea shall, unless it is prohibited from doing so
UAM nopd  KoHTponem KomnaHum 3SkcnoHea. [lo by the Legislation,

yKa3aHWio 3aKasumMKka KomnaHua dKcrnoHea obsasyeTcs, (i) delete all Customer Data in Exponea’s platform,
€C/I1 3TO He 3anpeLeHo 3aKoHOAaTeIbCTBOM: which were requested by the Customer, in
(i) ymanute Bce [aHHble 3aKasumka c naaTdopmsl accordance with the Legislation within a
JKcnoHea, cornacHo  3ampocy  3aka3yMKa, B commercially reasonable time; and

COOTBETCTBUN C 3aKOHOAATENbCTBOM B KOMMEPYECKU (i) instruct all its subcontractors, if applicable in the
0b60CHOBaHHble CPOKU; U case of the Customer, to delete Customer Data form
(i) nopyuutb cybnogpsgumkam, ecanm NPUMEHUMO, the subcontractor’s system taking into account that
yaanutb [aHHble 3aKa3umKa, y4nTbIBas, YTo gna yeayr for the hosting services, the hosting specific terms
MO XOCTUHTY NPUMEHAIOTCA 0cobble YCNoBUS. apply.

Bo wusberkaHMe COMHEHWN 3aKas3uMK NpU3HaeT, 4To For the avoidance of doubt, the Customer
OaHHbIA MYHKT He MpUMeHsieTcA K  caedylowmym acknowledges that this clause shall not apply to the
OaHHbIM: following:

(a) AaHHbIe 3aKka3umMKa B forax; (a) Customer Data in logs;

(6) arpernpoBaHHble AaHHbIE, U (b) aggregated data and

(8) MmaHHble, KoTopble XpaHATCA B CTAaTUCTUYECKUX (c) data stored for statistical purposes.

uensx.

OA4HOCTOPOHHMI OTKa3 OT UCNoNHeHUA [lorosopa. 11.7 Unilateral repudiation of the Agreement.

3aKasuuK BNpaBe 0TKa3aTbCA OT UCNoJIHEHMA [JoroBopa
B OOHOCTOPOHHEM nopAAKe, Hanpasus KomnaHuwu
JKcrnoHea NUCbMEHHOEe yYBeJOMIEHNE He NOo3aHee Yem
3a 60 (LwecTbhecAT) KaNeHZAPHbIX AHEN 40 XKenaemon
[aTbl npekpaweHna [lorosopa, Npu ycnoBUKU ONAaThbl
KomnaHum 3KcnoHea GaKTUYECKM MOHECEHHbIX €W
pacxonos (ganee — «Pacxogpl KomnaHmMm JKcnoHea»).
CTOpPOHbI COrNacuMAUCb, 4YTO QaKTUYECKME pacxosbl
KomnaHum 3KcnoHea npu AOCPOYHOM PACTOPNKEHUMU

JoroBopa paBHbl % ABOHEHTCKOM nnaTbl 3a
oCTaBWMiCcA nepuog cooTBeTcTBytowero CpoKka (1o
ecTb 33 Mepuos C MOMEHTa [aTbl A0CPOYHOro
pacToprKeHus bo OKOHYaHuA TeKylLLero

MNepBoHavanbHoro unaun NpogneHHoro Cpoka).

KomnaHua 3JKcnoHea p[oKHa paccumtaTb Pacxogpbl
KomnaHum SKcnoHea U BbICTaBUTb CHET 3aKa3uuKy B
TedyeHne 7 (cemn) pAHen Cco AHA  NOAy4YeHMUA
COOTBETCTBYIOLLErO  yBEAOMNEHMA 3aKasumMKa o6
OTKase OT ucnosiHeHua [lorosopa. 3aKasumk 06s3aH
onnatutb Pacxoapl KomnaHmm JKcnoHea B TeyeHne 7
(cemu) gHew co AHA NONYYEHUA TAKOro CYéTa.

The Customer shall be entitled to unilaterally
repudiate the Agreement by serving a notice in
writing to Exponea at least sixty (60) calendar days
prior to the intentioned date of termination
provided that the Customer reimburses Exponea
expenses borne by it (hereinafter “Exponea
Expenses”).

The Parties agree that the actual expenses of
Exponea in the event of the early termination of the
Agreement are equal to % of the Subscription Fees
for the remainder period of the relevant Term (i.e.
period from the effectiveness of the early
termination until the end of then-current Initial
Term or Renewal Term).

Exponea shall calculate Exponea Expenses and issue
an invoice to the Customer within 7 (seven) days
from the date of receipt of the relevant notice from
the Customer regarding the termination of the
Agreement. The Customer shall be obliged to
reimburse Exponea Expenses within 7 (seven) days
from the date of receipt of such invoice.
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B cnyyae HeBo3melweHMAa 3akaszumkom Pacxogos
KomnaHumM 3KcnoHea NO TaKOMy cYeTy B TeyeHue
yKa3aHHoOro cpoka, CTOpOHbl [OroBOPWMINCH CUMUTATb
TAKyl0 HeonnaTty Kak OTKa3 3aKa3uumKka OT HamepeHusA
OTKa3aTbCA OT wucnosHeHuAa [loroBopa, u CTOPOHbI
0653yH0TCA NPOAOMKATL OTHOWEHMA No JoroBopy Kak
ecnn 6bl 3aKasumMK He Hanpasaan ysegomneHuve ob
OZLHOCTOPOHHEM OTKa3se oT UcnoaHeHua [lorosopa.

In the event that the Customer does not reimburse
Exponea Expenses in accordance with such invoice
within the specified period, the Parties agree to
consider such non-payment as the Customer’s
refusal of its intention to unilaterally terminate the
Agreement and the Parties undertake to continue
relations under the Agreement as if the Customer
did not serve a notice of unilateral repudiation of
the Agreement.

Bo u3bexxaHWe COMHEHWA, HM ogHa m3 CTOpPOH He
BNpaBe pacToprHyTs [Jorosop 6e3 OCHOBaHwus,
yKasaHHoro B O6wmx ycnosuax uam [lorosope.

Mocne ucTeyeHNa WAM  NpeKpaweHus  aencTeua
[orosopa 3akasuuMK nepecTaHeT UCMOab30BaTb BCe

Ycnyrm 1 6esoTnaraTesibHO BEPHET BCe  Konuu
PykoBoacTs KomnaHuWu DKCMOHEa UAM YHUUTONKUT 3TU
KonMM M npegoctasut  KomnaHumM  JKcnoHea
NnoATBeEpKAeHNe (noanucaHHoe COTPYAHUKOM
3aKasuMKa), LOEeMOHCTPUpYIOLME, 4YTO  3aKasuuK
YHUUTOXMA  KOMUKM, €ecanm Takosoe notpebyetcs

KomnaHueln dKcrnoHea.

11.8.

For the avoidance of doubts, neither Party is
entitled to terminate the Agreement without a
cause indicated in the GTC or the Agreement. Upon
expiration or termination of the Agreement, the
Customer shall cease all use of the Services, and
shall promptly return all copies of the Guides to
Exponea or otherwise destroy those copies and
provide assurances (signed by the Customer) to
Exponea that it has done so if requested by
Exponea.

12. OCOBbIE YC/TOBUA OKA3AHUA YCNVYT MO TPEBOBAHUIO
12. SPECIFIC CONDITIONS FOR ON-DEMAND SERVICES

MpUMEHNMOCTD. 12.1 Applicability.

MomuMmo  npepoctaBneHns  ABOHEHTCKMX  Ycayr, Apart from the provision of the Subscription

KomnaHua SKcnoHea MoKeT Ha OCHOBAHMKW B3aMMHOIO Services, Exponea may, on the basis of a mutual

cornaweHma ¢ 3aKa3uMKoOM OKasblBaTb 3aKa3uuKy agreement with the Customer, also provide On-

Ycnyru no TpebosaHuto. HacToAawmit pasgen 12 O6wmx demand Services to the Customer. This section 12

YCNOBUI MNPUMEHAETCA TONbKO K NpesocTaB/eHuto of the General Terms and Conditions shall apply

Yenyr no TpeboBaHuto. exclusively for the provision of the On-Demand
Services (as defined below).

3akas Ycnyr no TpebosaHwuto. 12.2 Ordering On-demand Services.

Nobble Ycnyrm no TpebosaHuio (BKAloYas ntobble Any On-demand Services (including any

pe3ynbTaThbl), KOTOPbIE LOMKHbI ObITb NPefoCcTaBNEHbI deliverables) to be provided by Exponea to the

KomnaHuei KcnoHea 3aKasuuKy, Customer must be agreed by both Parties by virtue

cornacosbiBatoTcA obenmn CtopoHamu B [orosope of the Agreement and (or) an Order Form.

n/unn 8 Popme 3akasa.

KOHCYNbTaLUMOHHbIE YCAYrM MOTYT ObiTb 3aKasaHbl Consulting services may be ordered by the

3aKa34YMKOM B Pa3/INYHbIX PEXMMAX: Customer in different modes:

(a) KoHcynbTaumu, HeobxoauMble A8 KOPPEKTHOrO (a) consulting required for the proper onboarding of

noakntoyeHna  3aKkasumMka K gpyrum  Ycayram the Customer to other Services of the Customer

(«YcTaHOBKa»); (“Setup”);

(b) Ycnyrn no TpebosaHuto Ha Ycnosuax MpegonnaTtsl (b) Pre-paid On-demand Services for more

no 6o/ee BbIroAHbIM YaCOBbIM CTaBKaM; U beneficial hourly rates; and

(c) cTaHAapPTHBIE KOHCYNbTALLMOHHbIE YCAYTU. (c) standard consulting services.

Bugbl Yeayr no TpebosaHuio. 12.3. | Types of On-Demand Services.

KomnaHuA dKkcnoHea mMoXKeT NpeaocTaBuTb 3aKasuuky,
B YACTHOCTW, HO HE OrpaHMYMBAACH, CaeayloLine BUabI
Ycnyr no TpeboBaHuto:

(a) BblaeneHHaa nopaepkKa — O3HaAYaeT NOALEPIKKY,
npeaocrasnsemyto yepes MIHTEPKOM KOHCY/bTaHTamM

KomnaHuyM  DKcnoHea MO PasoBbiM  3a4aHMAM
(Hanpumep, cosgaHMe  KamnaHWW,  aHaAUTUKA,
OTUYETHOCTb);

(6) cneumanbHbIN KOHCY/IbTAHT — O3HAYaEeT NOALEPIKKY,
NpeaocTaBNfAemMylo Ha oOnpegeneHHoe KoaMyecTBo
YacoB 4/1A OKa3aHWA NOMOLLM MO Pa3oBbIM 3a4aHUAM
(Hanpumep, cosgaHMe  KamnaHWW,  aHaAUTUKA,

Exponea may provide the Customer in particular but
not exclusively with the following On-Demand
Services:

(a) dedicated support — means support provided via
Intercom by any of Exponea’s consultants in regard
to ad-hoc tasks (e.g. campaign creation, analytics,
reporting);

(b) dedicated consultant — means support provided
by a dedicated consultant for the agreed number of
hours to help with any ad-hoc tasks (eg. campaign
creation, analytics, reporting, training). Such

General Terms and Conditions - Exponea Platform / O6wwume ycnosusa - Mnatdopma IKcnoHea 22




OTYETHOCTb, TOEHUHIM); TaKas NOAAEPKKa He BKAtoYaeT
B cebs pa3paboTKy cneumduyecknx naaHoB MNPOEKTa,
uenei n pesynbTaTos;

(8) conpoBoxaeHMe NpoeKkTa — KOHCYy/AbTaLMOHHanA

support does not include the development of a
specific project plan with goals & deliverables;

(c) project scope — consultancy support focused on
meeting specific business goals/priorities of the

noAanepKa, HanpaBneHHan Ha [OCTUXEHMe Customer within aspecific period of time as
onpeaeneHHbIX KOMMEpPYecKux Lenein/npuoputeTos stipulated in the project scope documentation
3aKa3uMKa B TeyeHMe onpeaeneHHoro nepuosa agreed between the Parties. The provision of such
BPEMEHW, KaK OroBOPEHO B JAOKYMEHTauuu no support is managed by a dedicated value delivery
COMPOBOXAEHUIO MPOEKTa, COrNacoBaHHOU MeXay manager of Exponea.

CTopoHamu; npefocTaBNeHME TaKoOW MoAdep KKK

ynpaBaseTcs  BblAENEHHbIM  MEHeZyKepom Mo

BHeApeHMto KomnaHum dKcnoHea.

Cnocob. 12.4 Manner.

KomnaHua SKcrnoHea npepgoctasnaseT Ycayrn no Exponea shall provide the On-demand Services and
TpeboBaHUO M paspabaTbiBaeT Ntobble CBA3aHHbIE C develop any related deliverables for the Customer
HUMK pe3ynbTaTbl A48 3aKasuMKa, OMNUCaHHble B described in the Agreement. Exponea shall provide
Jorosope. KomnaHusa 3KcnoHea npeaocTaBnsieT 3Tu these On-demand Services in a reasonable,
Yenyru no TpeboBaHuto pPa3yMHbIM, professional manner in keeping with professional
npodeccMoHanbHbiM 06pasoM B COOTBETCTBUMM C standards and practices. Unless agreed otherwise in
NpodeccMoHaNbHbIMU CTaHAAPTAMM U MNPAKTUKAMM. the Agreement, Exponea shall be entitled to, at its
Ecnu B cooTtBeTcTBYlOWEM [OroBope He yCTaHOBJEHO sole discretion, determine the methods and means
MHoe, KomnaHua JKcrnoHea MMeET NpaBo, MO CBOEMY for performing the On-demand Services and
YCMOTPEHUIO, onpenenaTb MeToAbl U cpeactsa AnA developing any related deliverables.

oKasaHua Ycayr no TpeboBaHUIo U pa3paboTku NobbIx

CBA3aHHbIX C HUMU PE3Y/IbTATOB.

Cybnoapaaunku. 12.5 Subcontractors.

3aKa3umKk cornaceH ¢ Tem, Yto KomnaHua SKcnoHea The Customer agrees that Exponea may, from time
BNpaBe MpPUBIAEKaTb HE33aBUCUMbIX KOHCY/IbTAHTOB to time, engage independent consultants
(CybnogpsaaumMkoB) C  Lenblo  OKasaHMA YyCayr MU (“Subcontractors”) to perform or to assist Exponea
npeaoctasneHnn nogaep>Kkn KomnaHuum SKcnoHea B in performing the On-demand Services.
WCMONHEHMM B3ATbIX Ha cebs 06A3aTeNbCTB B OKa3aHUK Subcontractors shall remain under the control of
Yenyr no TpebosaHuto. Cybnoapagumkm HaxoaaTca nog, Exponea.

KoHTposnem KomnaHuu JKnoHea.

CoTpyaHunyecTso. 12.6 Cooperation.

3aKa3uMK  nNpu3HaeT M COrNalaeTca ¢ Tem, YTo The Customer acknowledges and agrees that the

oKasaHue Ycayr no TpeboBaHWIO B 3HAYUTEIbHOM
cTeneHu 3aBUCUT OT MHGOPMALLMM 1 OTBETOB, KOTOPbIE

npeaocTaBun 3aKasumK. CoOTBETCTBEHHO, B
AonosHeHue K KaKum-1mb6o KOHKPETHbIM
06A3aHHOCTAM, YKasaHHbim B [orosope w/unu

cooTBeTcTBYloLWeN ®opme 3aKasa, 3aKasumMK SOMKEH:
(@) npepocTtaBnATb Hagnexawme M HeobxoaWmble
pecypcbl, a TaKKe CBOEBPEMEHHYID U TOYHYHO
MHPOPMALMIO N AOKYMEHTALMIO, COTNIAaCHO PasyMHbIM
TpeboBaHUAM KomnaHumM JKcnoHea; u

(6) NnpoBOAWTL NPOBEPKM M OTBEYATb HA 3aMpocbl O
NOATBEPKAEHUM U NoAyvyeHUU  MHopmauuu
CBOEBPEMEHHO, B /l0BOM C/lyyae He nosaHee, Yem B
TeyeHue 3 (Tpex) Paboumx gHel ¢ MOMEHTa NoayYeHun
3anpoca; u

(8) npepoctaBnate  KomnaHuM  DKcrnoHea  Bce
obopyaoBaHMe, maTepuanbl, UHPOpPMaLMIO, AaHHbIE,
OOCTYyN K cetT n/munm obbeKTbl, KoTopble KomnaHua
JKcnoHea MoeT 060CHOBaHHO noTpeboBaTb ANA
BbIMNONHEHMA CBOMX 06A3ATENLCTB.

3aKa3uMK Mpu3HaeT, 4YTo Ntobas 3aaepkKa € ero
CTOPOHbBI NPU UCMOJIHEHUN CBOUX 06A3aTE/IbCTB MOXKET
NoBAMATbL Ha BbINONHEHWE 06fA3aTenbcTB KomnaHuu
3KcnoHea no orosopy nau no atobol Popme 3akasa,

performance of the On-demand Services is heavily
dependent on the information and responses to be
provided by the Customer. Accordingly, in addition
to any specific responsibilities set out in the
Agreement, the Customer shall:

(@) provide the appropriate and necessary
resources, and timely and accurate information and
documentation, as reasonably required by
Exponea;

(b) carry out reviews and respond to requests for
approval and information on a timely basis; and

(c) make available to Exponea all equipment,
material, information, data, network access and/or
facilities that Exponea may reasonably require to
carry out its obligations at Customer’s cost.

The Customer acknowledges that any delay on its
part in the performance of its obligations may have
an impact on the performance of Exponea’s
performance under the Agreement, and Exponea
shall not be liable for any delay caused by
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n KomnaHua JKcnoHea He HeceT OTBETCTBEHHOCTM 33
Kakne-nnbo 3aflepKKM B TOW CTeNeHu, B KaKoW 3TO
6b110 BbI3BaHO HeBbINOAHEHWEM co
CTOPOHbI 3aKa3uuKa NobbIx TpeboBaHwuit B
cootBeTcTBUMM ¢ [orosopom u/unu dopmoii 3akasa
n/vnun 3aKoHOAATENBCTBOM.

Customer’s failure to fulfil any of its requirements
under the Agreement.

BosHarpaxkaeHue 3a Ycnyru no TpeboBaHuto. 12.7 Fees for On-demand Services.

3aKasunKk obs3aH onnaymsaTb BosHarpaxkaeHue, Kak The Customer shall pay the Fees as agreed in the
3TO cornacosaHo B Jorosope, /Mbo Ha OCHoBe Agreement, either on a time spent basis (e.g. on-
3aTpayYeHHoro BpemeHu (Hanpumep, demand consulting) or on a fixed fee basis (e.g.
KOHCY/IbTaLlMOHHbIE YCAYyrM NO 3anpocy) wWaM Ha Setup Fee or Pre-paid On-demand Services). The
yCNOBUSAX dUMKcMpoBaHHOM onnaTbl (Hanpumep, Parties acknowledge that in a case when the
BosHarpaxkaeHue 3a Ycnyrm no YctaHoBKe Man Ycnyru Customer does not use the Pre-paid On-demand
no TpeboBaHuto Ha Ycnosusax Mpegonnatbl). CTOPOHBI Services in full scope, Fees or part of them shall not
NPW3HAIOT, YTO B C/Iy4ae ec/iM NpeaonnadyeHHble Ycayru be reimbursed (due to their typically lower price per
no TpeboBaHWIO He MCMNONb3YIOTCA 3aKa3syMKoM B unit). Any Fees are payable in line with the
nonHom obbveme, BosHarpaskaeHue AW ero 4YacTb 3a Agreement or an Order Form. The Customer shall
Takue Ycnyrn no TpebosaHuMio (M3-3a Ux 6onee HU3KOM reimburse Exponea for all reasonable out-of-pocket
LeHbl 33 e4MHMLY) He BO3MeLLaeTcs. 3aKasumnk 06s3aH expenses incurred by Exponea in the provision of
BO3MecTUTb KomnaHuu IKcnoHea Bce pasymHble the Services additionally to the Fee, provided that
HaKknagHble pacxodbl, MoHeceHHble KomnaHuein such expenses are approved by the Customer.
JKCNoHea B pe3y/ibTaTe OKasaHWA Ycayr, Npu ycaoBum,

YTO TAaKMe Pacxofbl yTBEPKAEHbI 3aKa34MKOM.

CpoK 1 npekpatLeHue. 12.8 Term and Termination.

Cpok oKaszaHua Ycnyr no TpeboBaHUio fonKeH 6biTb The term of provision of On-Demand Services shall
cornacosaH CtopoHamu B [lorosope. [Jo Tex nop, Noka be agreed by the Parties in the Agreement. Unless
WHOEe He YCTaHoB/AeHO [loroBopom, eciu 3aKasuuk provided otherwise in the Agreement, if the
pactopraet [loroBop (uaM oTKasbiBaeTca OT Ycayr no Customer terminates the Agreement (or repudiate
Jorosopy UM mx 4actu), 3akasuMKk 06s3aH onnaTuTtb from the Services or a part thereof), the Customer
KomnaHumM 3SkcnoHea BosHarparkaeHne B MOJAHOM shall pay Exponea the full Fee for On-demand
pasmepe 3a OKasaHHble Ycayrm no TpebosaHutio Services performed (including all other costs for
(BkNtoyas  pacxoapbl, Ha BO3MELLEHWE  KOTOPbIX which Exponea has the right to reimbursement) up
KomnaHuM 3JKcnoHea wmeeT MpaBo) A0 MOMEHTa to the effective date of the partial repudiation or
BCTYN/JEHMA B  CWUAY YacTMYHOTO OTKasa WM termination of the Agreement. If the Fee for any
pacTtop:keHus [orosopa. Ecnu BosHarparkoeHuwe 3a deliverables is based on identified milestones being
Kakune-nmbo pesynbTaTbl OCHOBAHO Ha OnpeaeneHHbIX achieved by Exponea, the Customer shall pay
3Tanax paboTbl, AOCTUrHYTbIX KomnaHuel 3KcnoHea, Exponea the pro-rata’d fee for the next scheduled
3aKasuukK ynnaymsaet KomnaHuu JKcnoHea milestone with such pro-rata’d fee to be
NpPONopPUNOHaNbHYIO nnarty 3a cnepyowmm determined based on the percentage of time
3an1aHMPOBAHHbIN aTan, npuyem TaKan between the commencement of work on such
nponopumoHanbHas nnaata byaer onpegenatben milestone and the effective date of termination.
MCXO4A U3 MPOLLEHTa BPEMEHU MEX Ay Havyanom pabot

Mo TAaKOMY 3Tarny W AaToW pacTopKeHus.

MpaBa MHTeNNeKTyaIbHOM COBCTBEHHOCTH. 12.9 Intellectual Property Rights.

Ecnn JoroBopom He npeaycmoTpeHo nHoe, KomnaHum
DKCrnoHea NpUHaaAeKaT BCe NPaBa UHTENIEKTYaIbHOM
cobCTBEHHOCTM, BKNIOYAn aBTOPCKME NpaBa, Ha Ntobble
pe3ynbTaThbl, pa3paboTaHHble KomnaHuen dKcnoHea B
COOTBETCTBMM C HacToAWMM pasgenom 12 O6wmx
ycnosuit. KomnaHma IKcnoHea coxpaHseT 3a coboit Bce
npaBa, BK/OYaA MpaBa BAALEHMA U UMYLLLECTBEHHbIE
npasa ¥ BCe NpaBa UHTENNEKTYaNbHON COBCTBEHHOCTU
Ha N1tobyto 1 BClO MHGOPMALMIO YAaCTHOTO XapaKTepa, U
nporpammHoe obecneyeHue (BKkAtoYas, 6e3
orpaHuyeHuii, nwbble uM3MeHeHuAa Ycayr  wu/wmam
PykoBogcTs). NMpu ycnosuun onnatbl COOTBETCTBYIOLWENO
BosHarpaskaeHua, ykasaHHoro B [orosope u/vaun B
®opme 3akasza, KomnaHua DKcnoHea npepoctasaset
3aKasunKy  OEeNcTBylOWy N0 BCEMY MUY,

Unless otherwise stipulated in the Agreement,
Exponea shall own all rights in any and all
intellectual property rights, including copyright, to
any deliverables created by Exponea pursuant to
this section 12 of GTC. Exponea shall retain all right,
title and interest and all intellectual property rights
to any and all of Exponea’s proprietary information
and software (including but not limited to any
modifications to the Services and/or the Guides).
Subject to the payment of the applicable Fees set
forth in the Agreement and (or) an Order Form,
Exponea grants to the Customer a worldwide, non-
exclusive, non-transferrable licence to use the
deliverables created pursuant to this section 12 for
the purposes described in the Agreement. The cost
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HEUCK/IIOUMTENbHYIO, He MoAjexallyio nepegaye
NMLUEH3NIO  Ha MCNO/Mb30BaHME  Pe3y/bTaTos,
CO34aHHbIX B COOTBETCTBUM C HAacTOAWMM pasgenom 12
09 uenein, onncaHHbix B Jorosope. CTOMMOCTb TaKow
NMLUEH3UN  BKAOYEeHa B BosHarpakgeHuve  3a
COOTBETCTBYOLWME YCAyru.

of such a license is included in the relevant Fees for
the applicable Services.

Ycnyru He ABNAIOTCA IOPUANYECKUM 3aKAI0UYEHNEM. 12.10 | No Legal Services.

HuKakue rapaHTuu, ABHblE UM NOAPa3yMeBaeMble, He No warranty of any kind whatsoever, express or
npeaocTaBAAOTCA U He ByayT NpefoCTaBAATLCA B CBA3M implied, is made or intended in connection with the
C KOHCYNbTaUMAMM B OTHOWEHUM MAPKETUHIOBbIX consultations on marketing standards and/or data
CTaHJAPTOB W/MAN MPUMEHEHWUA 3aLUUTbl AAHHbIX, protection practices provided by Exponea’s
NnpeaoCTaBAAEMbIX KOHCY/bTaHTaMM, PabOTHUKamM, consultants, employees, officials or other
[O/MKHOCTHbIMMU Muamu unu ApyrMmu cooperating parties (“Consultants”) to the
COTPpyAHMYaAOWMMKN Anuamu KomnaHum SKcnoHea B Customer, as Consultants cannot assess the
agpec 3aKasumKa, Nockonbky KomnaHusa JKcrnoHea He implications of such consultations in the context of
MOJET OLLeHUTb BAUSHME TaKMX KOHCYy/NbTauuin B all  Customers’ activities. Such consultations
KOHTEKCTe Bcell AeAaTeNbHOCTU 3aKkasuuKka. Takue represent possible alternatives on how to solve the
KOHCY/IbTaumn npeacTasnAloT BO3MOMHble particular issue, whereas the Customer is advised
aNbTepHATMBHbIE  NPEANONKEHUA MO  peLlleHuto and encouraged to consult on any further steps that
onpefeneHHblx npobnem, npu 3TOM  3aKasuuKy should be based on such recommendations with
peKoMeHIyeTcA MOAYYUTb OTAENbHOE HopuAnYecKoe their legal counsel. Neither Exponea nor
3aK/loYeHNe no  AanbHedwmm waram. KomnaHua Consultants shall be liable for any incorrect advice,
JKCNOHea He HeceT OTBETCTBEHHOCTM 3a HEBEpHYH judgement, or consultation based on any inaccurate
pPEKOMEHZAUMIO, CYXKAEHME WAM  KOHCY/bTalMio, information furnished by the Customer, the
OCHOBAHHYKO Ha  HEKOPPEKTHOW  UHpopmaLumy, Customer’s  agents/representatives or other
NpeAoCTaBNeHHON  3aKa3yMKOM,  areHTamu  uau Customer’s consultants.

npeacTasuTeNsiMm 3aKasuuKa nnm Apyrumu

KOHCY/IbTaHTaMu 3aKasumKa.

Mpuemka. 12.11 | Acceptance.

Cpava-npuemKka Ycayr no TpeboBaHWIO [0/MKHA Takeover of the On-demand Services of Exponea by
OCYLLECTBNATLCA B COOTBETCTBMM C MPOLEAYypPOw, the Customer shall follow the acceptance

COrIAacOBaHHOM HacToAwMM NyHKTOM. [lpoueaypa
NPMEMKM  MOApPa3ymMeBaeT CpPaBHEHME OCHOBHbIX
CBOMCTB cooTBeTcTBYOWMX Ycayr no TpeboBaHUio c
KpUTEpMAMM, YKasaHHbiMM B [orosope («Kputepuu
Npuémkn»). Ecnn Takme Kputepum npuémKM He
COrfacoBaHbl, TO cooTBeTCTBylOWME YCayrn no
TpeboBaHUIO CUMTAIOTCA MPUHATLIMU  3aKa3uMKOM
Cpasy ke nocne ux npegoctasneHus KomnaHuen
dKcnoHea. Ecnm Yenyrm no  TpeboBaHWo  He
COOTBETCTBYIOT KpUTepUam npuemku, To:

(a) 3aka3umK obAsyeTcs NOAPOOHO MOACHWUTL KaxKaoe
HecobnoaeHve KputepreB NPUEMKM B NMUCbMEHHOM
BUAE B TeyeHWe He b6onee yem 5 (nATM) AHel nocne
nosiyyeHus Takux Ycayr no TpeboBaHMIO MAK UX YacTU
(8 npotuBHOM cnyyae Takue Ycayru no TpebosaHuio
CYMTAIOTCA MPUHATBIMU 3aKa3UMKOM); KOMMEHTapuu
3aKa3uMKa Bcerga AO/MKHblI COAEep)KaTb NO KpanHewn
Mepe cneaytoLme 31eMeHTbI:
(i) HasBaHue pe3synbTaTa,
KOMMEHTapuii;

(i) comep:kaHMe KOMMEHTapueB [OMKHO ObiTb
chOpPMYNNPOBAHO KOHKPETHO, T.€. YTobbI BbIN0 ACHO, B
YeM 3aKNoYaeTcs KOMMEHTaPWUI ANA ero yyeTa;

K KOTOpPOMY OTHOCUTCA

(iii) cBepeHuna, copeprkawme nogpobHoe onucaHue
BbINO/IHEHWUS KOMMEHTApPMEB, WAU XapPaKTEPUCTUKK
uenei, WAN UeNeBOe COCTOAHWE nocne yyeTa
KOMMeHTapues;

procedure set out in this clause. The acceptance
procedure involves comparing the basic properties
of the respective On-demand Services with the
criteria specified in the Agreement (“Acceptance
Criteria”). If no such Acceptance Criteria are agreed,
then the respective On-demand Services are
deemed to be accepted by the Customer
immediately following their delivery by Exponea. If
the On-demand Services do not satisfy the
Acceptance Criteria, then:

(a) the Customer shall itemise in writing each failure
to satisfy the Acceptance Criteria without any
undue delay but by no more than five (5) days after
delivery of such On-demand Services or their part
(otherwise such On-demand Services are deemed
to be accepted by the Customer); the formulation
of the Customer’s comments must always contain
at least the following elements:

(i) the name of the output to which the comment
applies;

(i) the content of the comments should be
specifically formulated, i.e. so that it is clear in what
the comments mean, to be able to incorporate it
within such On-demand Services;

(iii) guidelines detailing the progress of the
implementation of the comments, or the
characteristics of targets or the target state after
the incorporation of comments;
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(6) KomnaHuAa  JKcnoHea NPUAOXKUT  Bce
pa3ymHble yCcuAMA ONA UCMPaBAEHUA HeLOYETOB B
Ycnyrax no TpeboBaHMIO U NpegocTaBneHuns Ycayr no
TpeboBaHuto 3aKasumKky ana NOBTOPHOrO
TECTUPOBAHUA U MPUEMKM, UCXOAA U3 TOrO, YTO CPOK
NPUEMKN MPUOCTaHABAUBAETCA HA MEPUOL BPEMEHMH,
noka KomnaHua 3SKcnoHea wucnpasnasetr Ycayrm no
TpeboBaHUIO B pamKax npoueaypbl npueMku. Mepuog,
npMeMKun Bo30H6HOBAAETCA NOC/Ee TOrO, KaK OLWMBKa, Ha
KOTOPYIO YKa3an 3aKasuuK, ucnpasneHa KomnaHuewn
JKcnoHea.

Bo n3berkaHne COMHEHUH,

(i) ecnm B ntoboe Bpema 3aKasuMK HAYHET B pexume
peanbHOro BpeMeHW UCNoNb30BaHME BCEX WK NtobOo
yactu Yeayr no TpebosaHuio; n/mnm

(i) ecnnm ummetlowmecs HepoCTAaTKM He OKasblBalOT
CYLLLECTBEHHOIO BNUAHUA Ha CTaHAapPTHYO
byHKUMOHanbHOCTL  Yenyr no  TpeboBaHwWio, He
NPenATCTBYHOT HAYaNy UCMOb30BAHNUA,

To nogpasymesaetca, yto Ycayrm no TpeboBaHua
NPUHATLI 3aKa34YNKoM

(b) Exponea shall use its best efforts to correct the
Services and to deliver the Services to the Customer
for re-testing and acceptance providing the
acceptance period shall be halted while Exponea is
working on the corrections to the Services as part of
the acceptance procedure. The period shall
continue after the failure, specified by Customer, is
corrected by Exponea.

For the avoidance of doubt,

(i) if at any time the Customer commences with the
live operation of the whole or any part of the
respective On-demand Services; and/or

(ii) if there are any shortcomings in The On-demand
Services that have no material effect on the
standard functionality of the On-demand Services
and do not impede the delivery thereof,

then such On-demand Services shall be deemed to
have been accepted by Customer.

13. 3AK/TIOMUTE/IbHbIE MOTOXKEHUA

13. FINAL PROVISIONS

CanbBaToOpCKan OroBopKa.

Ecnn noboe nonoxeHue [orosopa asaserca (Mau
CTAHOBUTCA) HeAEeWCTBUTENbHBIM WM HE UMEIOLLMUM
IOPUAMYECKOM  CWUAbl, 3TO  He  BAMAET  Ha
OEeNCTBUTENbHOCTb U UCMOAHUMOCTb BCEX OCTasibHbIX
nonoxeuuit [orosopa. CTOPOHbI AOrOBOPUAMUCH
3aMeHWUTb HeaeNCTBUTENbHOE UAW He uMelolee
IOPUANYECKON CUAbI MONOXKEHUE HOBbLIM YCNOBUEM,
Hannyywmm obpasom OTBeYaloWMM NepBoHaYanbHOM
Uenn HeaeWuCTBMTENbHOTO WAWM  He  UMEloLLero
IOPUAMYECKON CUAbI  NOMOXKeHua B TedeHue 30
(TpMauaTv) KaneHaapHbIX AHeW ¢ AaTtbl, Koraa oAHa
CtopoHa cooblumna o AaHHbIX 06CTOATENbCTBAX APYron
CTopoHe; B MPOTMBHOM C/lyyae HOBOE MO/NOMEHUe
bygeT onpeaeneHo COOTBETCTBYOLMM CYAOM MO
npeasioXKeHnto ogHol ns CTOpoH.

13.1

Salvatory clause.

If any provision in the Agreement is shown to be (or
later becomes) invalid or inefficient or inapplicable,
it shall not affect other provisions of the Agreement
that shall remain valid and effective. The Parties
undertake to replace an invalid or ineffective
provision with a new provision that best
corresponds to the originally intended purpose of
the invalid or ineffective provision within the period
of thirty (30) days from the date of the delivery of
the call of one Party to the other Party; otherwise a
new provision shall be determined by the respective
court upon the proposal of one of the Parties.

B3anmosauer.

3aKasunMK He BMpaBe MPOM3BOAMTb 3a4eT CBOMX
TpeboBaHUi co BCTPEYHbIMM TpeboBaHWAMM
KomnaHuu SKcnoHea, 1 TakKe He BMNpaBe yaepKuneaTtb
nnatexu, npegHasHavyeHHble KomnaHuMM 3IKcroHea,
Kakum-nmbo cnocobom, BHE 3aBMCMMOCTM  OT
OCHOBaHWI U/MAN LeNn TaKux naatexkein. KomnaHus
JKcnoHea BrpaBe MPOM3BOAUTL 3a4eT TpeboBaHMI K
3aKasumnKy, ecnm 3aKkasuumk yBesOMJIEH 3apaHee O
TAaKOM HaMepeHWU MPOM3BECTU 3a4eT CO CTOPOHbI
KomnaHum 3SKcnoHea; B 3ToM cnydae KomnaHua
DKcrnoHea  [ONXHa  YBeJOMWTb  3aka3uuMka 06
OCHOBaHMM 3a4yeTa, a TaKke 06 waeHTUdMKauuu
naaTeXKen, K KOTopbiM ByaeT NPUMEHATLCA 3a4eT, UX
CYMMaXx M CPOKaX MUX NoralleHus.

13.2

Set-off.

The Customer shall not be entitled to offset any of
its claims against any of Exponea’s claims nor is it
entitled to retain payments, in any manner,
intended for Exponea regardless of the nature
and/or purpose of such payments. Exponea is
entiled to offset its claims against claims of the
Customer if the Customer is informed in advance of
Exponea’s intention to offset; in the event of such
offsetting, Exponea shall notify the Customer of the
basis for the offsetting as well as the identification
of the claims to which the offsetting shall apply, and
the amounts of the claims and their due dates.

YcTynka npas 1 nepesog 06A3aTesbCTs.

3aKasuuK BMnpase nepeycTynuTb npasa W Nepesectu
obssaTenbctBa (gonrn) no [orosopy ntoboit TpeTbeit
CTOPOHE  WCKAOUYUTENBHO C  MpeaBapuUTesIbHOro
NMCbMEHHOro cornacua KomnaHum JKcnoHea.

13.3

Assignment.

Customer may assign the Agreement or any of its
rights, interests, or delegate obligations under the
Agreement to any third party exclusively with the
prior written approval of Exponea. Customer
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Hactoawwmm 3akasunk npepoctasnfaetr KomnaHuum
JKCNoHea CBOe cornacvMe Ha nepegadyy npas u/mam
nepesog, ob6sasatenbcts KomnaHuM IKcnoHea no
Jorosopy AddunuposaHHbIM  anuam  KomnaHuum
DKCMOHEea UM UHBbIM TPETBUM INLAM.

hereby grants its consent to Exponea to assign the
Agreement or any of its rights, interests, and/or
delegate obligations under the Agreement to any
Exponea’s Affiliate or third party.

OTKa3 oT npas.a. 13.4 Waiver.

Hu oaHa n3 CTOpOH He ByaeT paccmaTpuBaTbCA Kak Neither Party will be treated as having waived any

OTKa3aBLLUAACA OT KaKMx-MbBO MNpaB, ec/nM OHa He rights by not exercising (or delaying the exercise of)

BOCMNOMIb3yeTcA (MW 33[epXKUT  OCYLLEeCTBIEHUE) any rights under the Agreement.

KaKMMUK-M60 npasamum B COOTBETCTBUM C IOrOBOPOM.

OTcyTCcTBME TPETbUX NINL-BbIrogonpuobpeTatenei. 13.5. | No Third-Party Beneficiaries.

MonoxeHusn [Jorosopa npeaHasHayeHbl The provisions of the Agreement are for the sole

UCKNIOUNUTENIbHO NS BbIroAbl CTOpOH, nx benefit of the Parties and their successors and

NpaBoONPEEeMHMKOB U PaspeLIeHHbIX LLeCCMOHapMEB, U permitted assigns, and they will not be construed as

OHW He ByayT paccMaTpmBaTbCA KaK NpefocTaBfieHue conferring any rights to any third party.

KaKnx-11bo npaB Kakon-1nbo TpeTbeli CTOpoHe.

MNonHoTa cornaweHms. 13.6 Entire agreement.

[Jlorosop coaepKuT NoNHOe CornalleHne n NoHUMaHue The Agreement contains the entire agreement and

mexgy ero CTopoHamu B OTHOWEHMM MpeameTa understanding amongst the Parties hereto with

JoroBopa u 3ameHseT coboi Bce npeablaywme wm respect to the subject matter hereof, and

CYWeCTBYIOLWME  COFNAlleHUs,  AOrOBOPEHHOCTH, supersedes all prior and contemporaneous

nobyKaeHus " ycnosus, ABHbIE nnm agreements, understandings, inducements and

nogpasymeBaemble, YCTHbIE AN NMUCbMEHHbIE, 1060ro conditions, express or implied, oral or written, of

XapaKTepa B OTHOLUEHWM 3TOro NpeaMeTa. any nature whatsoever with respect to the subject
matter hereof.

MpumeHnmoe npaso. 13.7 Applicable law.

[oroBop [ONXKEH PerynmpoBaTbCa M TOJ/IKOBATbCA B The Agreement shall be governed and construed in

COOTBETCTBMM C 3aKOHOAATE/IbCTBOM. accordance with the Legislation.

MpeTeH3NOHHbIV NOPAAOK PAaCCMOTPEHMA CNOPOB. 13.8 Claim procedure.

Mpn He[OCTUMKEHMM COrNALEHUs Cnopbl MoANeXar If agreement is not reached, the disputes shall be

paspeLLeHnto B NpeTeH3MOHHOM nopsake. Cpok oTeeTa settled in a claim procedure. The claim is subject to

Ha npeTeH3no — 30 gHeN. response within 30 (thirty) days from the date of its
receipt.

NoacyaHoOCTb. 13.9 Jurisdiction.

Noboit cnop, BO3HMKAOWMIA U3 WAU B CBA3U C Any dispute arising from or in connection with the

JoroBopom, BKAOYAA CMOpbl O  3aK/IOYEHUM, Agreement, including a dispute regarding the

OEeNCTBUTENBHOCTM UK NpeKpaLLeHnn [lorosopa Anmbo execution, validity or termination of the Agreement

NnocneacTBMAX €ro  HeAeWCTBMTENIbHOCTU, AOJXKHbI or the consequences of its nullity shall be decided

paspeLatbca ApbUTpaxkHbIM Cyaom ropoaa MocCKBbI. by the Commercial Court of Moscow.

N3meHeHne OBLNX YCNOBUN. 13.10 | Change of the GTC.

KomnaHuAa JKcnoHea mMOXKeT No CBOEMY YCMOTPEHUIO
BpeMs OT BpemMeHW BbinyckaTb HOBble Bepcun O6Lmx
ycnoBun. B Takom cnydae KomnaHus IKcnoHea
obssyeTcA  yBegOMWUTb  3aKasumka no  Agpecy
DNEeKTPOHHOW NOYTbl UK Yepes YueTHyto 3anuck. Ecan
3aKa3uMK He cornaceH ¢ HoBoi Bepcueint O6LWMX
yCNoBuiA, 3aKasumnk obssyeTca yBegomMuTb KomnaHuio
3KcnoHea B TedeHue 30 (TPMALLATU) KaneHLAPHbIX AHEN
C [aTbl NONYYEHUA COOTBETCTBYIOLLEIO YBEAOM/IEHNA O
TOM, YTO OH He }KenaeT bbITb CBA3aHHbIM TAaKOW HOBOW
Bepcuen Obwmx ycnosuit. B aTom cnyyae K [jorosopy
NpPoAO/IXKaOT NPUMEHATbCA Tekywmne Obwue ycnosun
00 OKOoH4yaHuAa Cpoka unm lNpogneHHoro Cpoka B
COOTBETCTBUM C NyHKTOM 11.3 O6uwux ycnosun. C
Hayana cnepytowero lNpoaneHHoro Cpoka [orosop
perynnpyeTtca HoBoli Bepcuert O6WMX  yCcnoBUMA
HEe3aBMCMMO oT KaKux-nmbo BO3PAXKEHUMN,
npeaocTaBneHHbIX 3aKa3yMKOM NpPOTUB BBEAEHMA B
AencTene HoBol Bepcumn OBLMX YCIOBUIA.

Exponea may from time to time at its sole discretion
issue a new version of the GTC. In such case,
Exponea shall notify the Customer on the Email
Address or via Account. If the Customer does not
agree with a new version of the GTC, the Customer
shall notify Exponea within thirty (30) days of
receiving the relevant notice that it does not wish to
be bound by the new version of the GTC. In such a
case, subject to clause 11.3 of GTC, the Agreement
remains to be governed by the actual version of the
GTC until the end of the Initial Term or the the-
current Renewal Term. Once a new Renewal Term
commences, the Agreement shall be governed by
the new version of the GTC regardless of any
objection given by the Customer against the new
version of the GTC.
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Ccbinkm Ha eaAnHCTBEHHOE
MHO>XeCTBEHHO YNCNO U HaO60p0T.

4Yyncno

BK/NKOYaloT

13.11

References to the singular include the plural and
vice versa.
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