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1. BBOAHbIE MONOXEHUA

GENERAL TERMS AND CONDITIONS -
- EXPONEA PLATFORM
Version 3.1
Effective Date — February 15, 2021

1. INITIAL PROVISIONS

MonoxkeHua HacToawmx Obwmx ycnosuit - Mnatpopma | 1.1. The provisions of these General Terms and
dKcnoHea (panee — «O6LMe YCNOBUAY) NPUMEHSAIOTCA Conditions — Exponea Platform (hereinafter —
K [loroBopam, 3akntoueHHbIM mexay OO0 «IKcnoHea» General Terms and Conditions or GTC) shall apply to
(OFTPH  1177746433260) (panee  MMeHyemomy all Agreements concluded by Exponea, LLC.
«IKcrnoHea» unn «KomnaHusa IKcrnoHea») U Nobbim (registration number 1177746433260) (hereinafter
MUOM, ucnonb3yowmum Ycnyrn, npenoctaBieHHble referred to as «Exponea») and whoever is using
KomnaHveit 3JkcnoHea (pmanee MMeHyeMbIM —Kak Services provided by Exponea (hereinafter referred
«3aKasumK»). to as «Customer»).
Obuwme ycnosua onybanmKkosaHbl Ha cainTte Komnanuum | 1.2. The GTC are published on Exponea website:
JKcnoHea: www.exponea.com WWwWWw.exponea.com
Hactoawme O6wme ycnosua BcTynatoT B cuay m | 1.3, These GTC are valid and effective from the GTC
NPUMEHAIOTCA K tobbiMm Ycayram KomnaHum SKcnoHea Effective Date and are applicable to any and all
¢ [Jatbl BeeageHua B [elictBue OO6WMX YyCNOBUNA. Exponea Services. These GTC completely replace
HacToawme O6wme ycnoBma NONHOCTbIO 3aMEHALOT BCE any prior terms and conditions, including any
npeaplaylme obwme ycnosus — naatdopma IKCNoHea, previous version of general terms and conditions,
BK/tOYan N6y NpealecTByOWY Bepcuio obumx terms of platform, terms of use, data handling
yC/I0BUA, yC/i0BUi nnatpopmbl, YyCOBUM policy and intellectual property terms (if any).
MCMO/Ib30BAHUSA, MOJAUTUKM MO paboTe C AaHHbIMU U
YCNOBUIA MO MHTENNEKTyaIbHOW COBCTBEHHOCTU (ecau
NPUMEHNUMO).

2. ONPEAENEHUA 2. DEFINITIONS
CnoBa ¥ BblpaXKeHUsi, MPOMUCaHHble C 3arnasHoi | 2.1. The capitalised words and expressions in the GTC

b6ykBbl B O6wWMx ycnosusax u [orosope, MUMetOT and the Agreement shall have the meaning ascribed
3HayeHue, onpesesieHHOe HUKE: to them herein:
«Monnutnka  AonNycTMMOro  MUCNOJIb30BaHUA» - “Acceptable Use Policy” — policy for using the

NoAUTUKA ANA UCNoNb3oBaHuA Ycnyr, obssaTenbHas
ans cobnoaeHns 3aKasuuMKom, onyb/MKOBaHHAA Ha
caliTe KOMMNaHUn 3JKcnoHea:
https://exponea.com/terms-of-service/acceptable-
use-policy-ru.pdf MonntuKa A0MNyCTUMOro
MCMONb30BaHUA ABMAETCA HEOTbEM/IEMOWN YacTblo
O6LWmx ycnosuit.

Services mandatory for Customer to comply with
and available at the Exponea website:
https://exponea.com/terms-of-service/acceptable-
use-policy-ru.pdf The Acceptable Use Policy shall
form an integral part of these GTC.

«Y4yeTHaa 3anUCb» O3HaYyaeT YYETHY 3anuch,
CO340aHHYKO Ha nnaTd)olee DKCMNoHea, C MOMOLbIO
KOTOpOVI 3aKasuumk nony4vyaer BO3MOXXHOCTb

BOCMO/1b30BaTbCst ABOHEHTCKMMU ycayramu.

“Account” means the account created on the
Exponea platform through which the Customer is
able to use the Services.

«AddunupoBaHHoe Auuo» — GU3MYECKOE UK
IOPULMYECKOE /ML, KOTOpPOE MPAMO WM KOCBEHHO
CNocobHO OKa3blBaTb BAWUAHWE Ha AEATENbHOCTb, UK
KOHTPO/IMPYETCA, WAM  HaxoguTcA nog  obwmm
KOHTPOZIEM C Takum avuom. [na uenen 3sToro
onpeneneHns «KOHTPOb» Hag, PUAUYECKMM IMLOM
O3Ha4aeT NPaBo, NPSMO UIN KOCBEHHO:

(a) pacnopsxatbcsa 6onee yem 10 npoueHTamm obuero
KONIMYECTBA r0N1I0COB, NPUXOAALLMXCA HA rosocytolme

akumMm  Ambo  cocTaBAsloWME  YCTaBHbIM MM
CKNagOuYHbIA  KanuTan  BKNagbl, AHOAM  AAHHOTO
HOPUANYECKOTo NNLA; UK

(6) pykoBOAUTL WAM oONpPenenATb Hanpas/eHue

PYKOBOACTBA U NOJIMTUKM TaKOro topuamMyeckoro amua
opraHu3aLmu, No 4oroBopy UM UHbIM 06pa3om; Unu

“Affiliate” means any person or entity which,
directly or indirectly, controls or is controlled by, or
is under the common control with the person or
entity specified. For the purpose of this definition,
"control" shall mean the power, directly or
indirectly, to:

(a) vote on 10% or more of the securities (shares or
interests in the entity) having ordinary voting power
for the election of directors of such an entity; or

(b) direct or cause the direction of the management
and policies of such an entity whether by contract
or otherwise; or

General Terms and Conditions - Exponea Platform / O6wue ycnosus - NMaatpopma dKkcnoHea 2



http://www.exponea.com/
http://www.exponea.com/
https://exponea.com/terms-of-service/acceptable-use-policy-ru.pdf
https://exponea.com/terms-of-service/acceptable-use-policy-ru.pdf
https://exponea.com/terms-of-service/acceptable-use-policy-ru.pdf
https://exponea.com/terms-of-service/acceptable-use-policy-ru.pdf

(B) Apyrve cnyyamn oKkasaHWA BAMAHMA Ha AEATENbHOCTb
HopMANYECcKoro ua, YCTaHOB/IEHHblE
3aKoHOAaTeNbCTBOM PO,

(c) influence the activity of such an entity by other
means as set out in the legislation of the Russian
Federation.

«[loroBop» 03HayaeT wboli M3 caeaylowmx
[OrOBOPHbIX [O0KYMeHTOB: ¢opmMa 3aKasa, A0rosop
OKas3aHuA ycnyr, JOroBop O nepenpoaaxke, AOroBop o
coTpyaHuuecTse, cornaweHue o]
KoHdMAaeHUManbHocTn, uam nobon ppyroii Aorosop,
noanucaHHbln  mexay KomnaHuelt 3IkcnoHea M
3aKasyMKoM, Ha OCHOBaHWMM KoToporo KomnaHus
DKCNoHea [0/MKHA NPeaocTaBuUTb YCAyrn 3aKasuuKy;
3aKkntoYana Takou Jlorosop, KomnaHua 3SKcrnoHea W
3aKasuuK 06s3ytoTca cobntogaTb Ob6LMe ycnoBus.

“Agreement” means any of the following
contractual documents: an order form, agreement
on provision of services, reseller agreement,
cooperation agreement, NDA or any other
agreement concluded between Exponea and the
Customer based on which Services shall be provided
by Exponea to the Customer. By entering into the
Agreement Exponea and Customer undertake to be
bound by GTC.

«[ata BcrynneHua florosopa B Cuny» o3HayaeT gaty
nognucanma J[orosopa, eciM MHOeE nNpAMO He
npegycmoTpeHo [lorosopom.

“Agreement Effective Date” means the date when
the Agreement is signed by the Parties unless
otherwise stated directly in the Agreement.

«ba3oBblA BaNIOTHbIA Kypc» — Kypc €Bpo Mo
OTHOWEHUIO K  pybnio PP,  ycTaHOBAEHHbIN
LeHTpanbHbiM 6HaHkom P® Ha [Odaty Bctynnenwus
[orosopa 8 Cuny.

“Base Currency Rate” — the exchange rate of euro
to Russian roubles stipulated by the Central Bank of
the Russian Federation at the Agreement Effective
Date.

«Pabounit pgeHb» O3HavyaeT pabounii geHb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM.

“Business Day” means a business day in accordance
with the Legislation.

«KOMMYHUKALMOHHbIE YCYrM» O03HAYaloT Mo4YToBble
ycayrn, WhatsApp wam  agpyrve  ycayrm  obmeHa
COObLLEHNAMM, KOTOPble KOMMNaHWA IKCNoHea MOXKeT
npesocTaBNATb 3aKa3uMKy Ha OCHOBaHWM Jorosopa.

“Communication  Services” means mailing,
WhatsApp or other messaging services that may be
provided by Exponea to the Customer based on the
Agreement.

«KoHdpuaeHumanobHaa  uHpopmauma»  o3Havaet
TEXHUYECKYD W HETEeXHUYecKylo  UHpopmaumio,
BK/IlOYAA CBEAEHMA O MaTeHTax, aBTOPCKME MpaBa,

WCK/IIOYUTE IbHbIE npasa, nHdOopPMaLMIO
YacTHOro XapaKTepa, TEXHUKW, MeToAbl, 3CKU3bI,
yepTexu, mozenu, n306peTeHns, CeKpeTbl
Npou3BOACTBA  HOY-Xay, MpOoLecchl, annapaTypy,
obopynosaHue, aNropuUTMBl, KOMMbIOTEPHbIE
nporpammsl, NporpamMmmHoe obecrneyeHue, UCXOAHbIE
[OKYMEHTBI, dopmynbl, pe3ynbTaThl

nccNenoBaTeNbCkUX, 3SKCMEPUMEHTasIbHbIX, OMbITHO-
KOHCTPYKTOPCKMX W TEXHONOrMYecKMx  pabor,
pa3paboTKM, anemeHTbl AM3aHa U chneuudukaumm,
NPOEKTbl N YepTesu (MHKUHUPUHT), CBA3aHHble C

TEKYLWMMU, byaywmmm " npeasiaraembimMmu
nNpoAayKTamn u ycayramm KomnaHum DKCMOHea, M
MHdpopmauma 0603HayeHHas KaK KaK

«KOHOUAEHLMANbHAAY UM KKOMMEPYECKaa TalHa»,
WAW Korgda nosiyyaTteslb 3HaeT UM MMeeT OCHOBaHWA
nonaratb, 4YTO JAaHHas WHpopMauusa cumTaetca
KoHdUAEHUMaNbHOMN.

Bo n3berKaHMe COMHEHUI 3TOT TEPMUH He BK/IOYAET B
cebs HUKaAKyl MHOOpPMauMio, KOTOpas, COrnacHo
NOATBEPKAAOLLMMU NUCbMEHHbIM 3anucam
nony4aTens:

(a) 6bina wu3BecTHa emy [0 ee  pacKpbITMA
pacKpbiBaloLLEN CTOPOHOMW, UK

(6) ABnAeTcA WAM  CTAaHOBWUTCS W3BECTHOW 6es
NPOTMBONPABHOrO AEAHUA NONYYAIOLLEN CTOPOHbI, UK
(8) 6bna nonyyeHa OT  TpeTber  CTOPOHDI,
YNO/IHOMOYEHHOWM Ha TaKoe PacKpbiTMe, Ha 3aKOHHbIX
OCHOBaHMWAX, UK

“Confidential Information” means technical and
non-technical information including patents,
copyright, trade secrets, proprietary information,
techniques, sketches, drawings, models, inventions,
know-how, processes, apparatus, equipment,
algorithms, software programs, software, source
documents, formulas, research, experimental work,
development, design details and specifications,
engineering, related to the current, future and
proposed products and services of Exponea, and
information marked “confidential” or “proprietary
(commercial secret)” or which the recipient knows
or has reason to know that the information shall be
deemed confidential.

For the avoidance of doubt, this definition does not
include any information that the receiving party
may demonstrate by its written records and that:

(a) was known to it prior to its disclosure by the
disclosing party;

(b) is or has become known through no wrongful act
of the receiving party;

(c) has been rightfully received from a third party
authorised to make such disclosure;
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(r) camocToaTeNbHO pa3paboTaHa noJsiyyatowem
CTOpoHOM 6e3 ucnonb3oBaHua KoHduaeHLUManbHOM
UHbopmaLmm, unm

(&) 6bina opobpeHa ANA PACKPbITUA C MUCbMEHHBIM
paspelleHnem oT PacKpbIBatOLLEN CTOPOHbI, AN

(e) 6blna packpbiTa NOCTAHOBNEHWEM CyAa WAUM B
COOTBETCTBMM C TpeboBaHMAMM 3aKOHOAATENbCTBA,
npu ycnosuu, 4yto CTOpoHa, OT KOTOpoW 3aTpeboBaHO
packpbiTne nMHdopmaLmm, npeaocTasuT
cBOEBpeMeHHOe onoseLleHne, 4tobbl apyras CTopoHa
morna TpeboBaTb OXpaHHbIN (cyaebHbli) npuKas nam
MHbIM 06pasom nNpPenoTBPaTUTL PAacKpPbITUE, €eCcan
TaKoe OMnoBeLLeHMe pa3peleHo 3aKoHOAAaTeIbCTBOM.

(d) has been independently developed by the
receiving party without using the Confidential
information of the disclosing party;

(e) has been approved for release with the written
authorisation of the disclosing party; or

(f) has been disclosed by court order or as otherwise
required by the Legislation, provided that the party
required to disclose the information provides
prompt notice to enable the other party to seek a
protective order or otherwise prevent such
disclosure, in case such notification is permitted by
the Legislation.

«[laHHble 3aKasuuMKa» O3Ha4vyaeT AaHHble K/AWEHTOB
3aKasyMKa M nonb3oBaTesnielt cavta 3akasuuKka (M
COOTBETCTBYHOLME  JaHHble  3aKasuuMka,  Korga
NPUMEHNMO), KOTOPbIE A0/IXHbI BbITb NPeAOCTaBNEHbI
3aKkasumMKom KomnaHum dKcnoHea g Lenei okasaHma
Ycnyr.

TakvMe [JaHHble MOryT BK/AOYATb, B TOM 4uche,
cnepywowpe Kateropuu: IP agpec, vmA, OT4eCTBO,
damnama, non, agpec 3/eKTPOHHOM MOYTbl, AaHHbIe
BXOJa Ha CcalT  3aKasumka, YacoBoM  MOSC,
OnepaumMoHHYO cucTemy M naatdopmy, MHGopmaLmio
O noceuleHMAx canlTa 3aKkasumka, BKAo4as URL,
yCNIOBMA  MOWUCKA, MHPoOpmMaumiod O TOM, Y4TO
nosib30BaTe/IN CcaiTa 3aKasuyMKa MpoCMaTpuBann Uan
MCKaNW Ha calite 3aKka3uyuKa, Bpemsa oTeeTa MHTepHeT-
CTpaHuL, OLUMBKM npu CKauMBaHuK,
NPOAO/MKUTENBHOCTb  MOCELWEHUA  ONpeaesieHHbIX
NHTepHeT-cTpaHuL, MHGOPMaLUUIO O B3aMMOLENCTBUM
CO CTPaHMLLAMM CATOB (TAKyHo KaK MPOKPYTKA, LWENYKM
M HaBeeHWA Kypcopa MbIWKKA) W MeToapl,
ncrnosibdyemble  Aaa NPOCMOTPA CTPaHUL, CanlTos,
OelcTBMA  nonb3osaTenel, NpPoCcMOTp  MHTepHeT-
CTpaHuL,.

“Customer Data” means the data of clients of the
Customer and users of the website of the Customer
(and the respective Customer’s data, where
applicable) to be provided by the Customer to
Exponea for the purpose of the provision of the
Services.

This data may, amongst others, include the
following categories of data:

IP address, name, patronymic, surname, gender,
email address, login information of users to the
website of the Customer, time zone setting,
operating system and platform, information about
users’ visits to the website of the Customer
including the URL, the search terms, information
about what users of the Customer website viewed
or searched on Customer’s website, page response
times, download errors, length of visits to certain
Internet-pages, page interaction information (such
as scrolling, clicks, and mouse-overs) and the
methods used to browse away from the page,
activities of users, browsing web pages.

«AApec INEeKTPOHHOI MOoYTbI» O3Ha4YaeT agpec
CTOpPOHBI, YKa3aHHbIN B PEKBM3UTAX COOTBETCTBYIOLEN
CropoHbl B [loroBope W/vAn yKasaHHbIl B Y4YeTHON
3anucu.

“Email Address” means an email address of a Party
indicated in the details of the Party in the
Agreement and/or indicated in the Account.

«CobbiTMe» o03HayaeTr wboe B3aMmoaencTeue
nosib3oBaTesis C coAeprkaHuem, obpabaTbiBaemoe,
OTC/IeXXMBAaeMoe WM TeHepupyemoe B CBA3U C
Ycnyramn,  BKAWOYas, HO  HE  OrpaHMYMBasiChb,
3NIeKTPOHHbIe nucbma uanm  CMC  coobuieHus,
NPOCMOTPbI CTPAHWUL, TPAaH3aKUUM WU BBOA, A3HHbIX.

“Event” means any interaction of a user with
content processed, tracked or generated in
connection with the Services, including but not
limited to e-mail or SMS notifications, page views,
transactions or data input.

«Bo3HarpaxkaeHue» o03HayaT ABOHEHTCKyl nnaTy,
BO3HarpaxgeHne 3a Ycayru no  TpeboBaHuio,
BO3HarpaxgeHne 3a  Ycayrm  No  YCTAHOBKE,,
BO3HarpaxgeHne 3a KOMMYHMKaUMOHHble Ycayrn w
nobble  apyrme BWAbl BO3HArpa)kAeHWA, KoTopble
cornacoebiBatoTcs B [lorosope.

“Fee” means Subscription Fee, Fee for On-demand
Services, fees for setup , fees for Communication
Services and any other types of fees that may be
agreed in the Agreement.

«[ata BeegeHua B [eiictBue O6WMX ycnosBuit» —
[aTa, yKasaHHasA B 3aronioBke O6LLMX YCAOBUIA.

“GTC Effective Date” means the date specified in
the heading of GTC.

«PyKoBOACTBa» 03Ha4YaeT pyKoBOACTBA N0/b30BaTENS,
nocobusa, TeXHUYECKYID AOKYMEHTaUMI0 M OTBeTbl Ha
«Yacto 3agaBaemble  BOMPOCHI», KOTOpble, MO
ycmoTpeHutio  KomnaHum  JKCnoHea, MoryT  6biTb
paspaboTaHbl M npenocTaBneHbl 3aKasuuky u/uam

“Guides” means user guides, cookbooks, technical
documentation and FAQs which upon the discretion
of Exponea might be designed for some or all of the
Services and provided to the Customer and/or
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«3aKoHOAATeNbCTBO» O3Hayaet aencreyiolee
3aKoHOoZaTenbCcTBO Poccuiickon Pepepaumm.

“Legislation” means the legislation of the Russian
Federation in force.

«MakcumanbHoe XpaHunuie Cobbitnit» nam « MES»
03HaYaeT MaKCMMa/IbHOe KO/IMYECTBO TOYEK [JaHHbIX
(CobbiTnit), NnpuBA3aHHbIX K YYETHOW 3anncu, KoTopble
MOFYT XpaHUTbCA Ha nnatdopme KomnaHum IKCnoHea
B 110601 MOMEHT BpEMEHM.

“Maximum Event Storage” or “MES” means the
maximum amount of data points (Events) attached
to the Account that can be stored in the Exponea
platform at any given time.

«ExxemecauHo O6pabaTtbiBaemble CobbiTUA» UM
«MPE» o03Ha4aloT BCe TOYKM JAaHHbIX (CobbiTusA),
npuBsa3aHHble K YYeTHOM 3anucy, CO34aHHOM Ha
nnatpopme KomnaHmm IKcnoHea cuctemont, Yyepes API
wan  nobon  Apyrol  UCTOYHMK  MMNopTa B
COOTBETCTBYIOLLEM KaNleHAAPHOM MecsiLLe.

“Monthly Processed Events” or “MPE” mean all
data points (Events) attached to
the Account created in the Exponea platform by the
system, via APl or any other import source in the
respective calendar month.

«Ycnyrn no Tpe6oBaHUO» — OAMH M3 BUMAOB YCAyr,
KOTOpble MOryT ObiTb 3aKa3aHbl 3aKa3ynkom MU
npegocTasneHbl KomnaHven SKcnoHea Ha OCHOBaHWUM
Jorosopa B AonosHeHMe K ADOHEHTCKMM ycayram, B
TOM 4YMCAEe, HO He OrpaHMYMBAACL: YCAYTM MO
HaCTPOWKe, 613Hec-NNaHNPOoBaHWIO, apyrue
KOHCY/IbTaUMOHHbIE  YCAYrK, TPeHuHrn, Akagemus
JKcnoHea, BHeZpeHue, obcnyxuBaHue nnm
TEeCTMpPOBaHMe.

“On-demand Services” — one of the types of
Services which can be ordered and provided on the
basis of the Agreement in addition to Subscription
Services, including but not limited to: setup
consulting, business planning, other consulting
services, training, Exponea Academy,
implementation, maintenance or testing.

«Popma 3aKasza» 03HayaeT JoNosiHeHue K [lorosopy,
noanucbiBaemoe KomnaHuen IKcnoHea 1 3aKa3uymKom
C Ue/bl0 M3MeHeHus obbema W/UAN TeXHUYECKUX
XapaKTepPUCTUK YCayr, NPUMEHUMbIX OFpaHUYEeHUA U
BosHarpaxageHus.

“Order Form” means an addendum to the
Agreement which Exponea and Customer may sign
in order to change the scope and/or specifications
of Service, all applicable limitations and Fees.

«CTopoHbI» — KomnaHuMAa 3IKcnoHea W 3aKasuuk
MMeEHYyemble BMecTe.

“Parties” jointly refers to Exponea and the
Customer.

«Ycayrn» o3HayaeT ABOHeHTCKue ycayru, Ycayrm no
TpeboBaHuto, KOMMYHVUKAUMOHHbIE YCAYTU U apyrue
yCayru, cornacoaHHble CTopoHamu B [lorosope.

“Services” means Subscription Services, On-
demand Services, Communication Services and
other services as agreed by the Parties under the
Agreement.

«/[lata Hayana ABOHEHTCKUX ycayr» O3HayaeT AaTy,
YKasaHHyio B JloroBope W/MaM COOTBETCTBYIOLLEN
dopme 3akasa B KayecTBe AaTbl, HAYMHAA C KOTOPOM
KomnaHuA JKcnoHea oKasbiBaeT ABOHEHTCKME YCAyru
3aKasumKy; B C/lyyae, ec/iv Takas JaTta He onpeaeneHa,
[atolt Havana cuutaetca [ata Bcrynnenus B Cuny
[Jorosopa nau cooteeTcTBytoLLen PopMbl 3aKkasa.

“Subscription Service Start Date” means the date
specified in the Agreement and (or) respective
Order Form as the date from which the Subscription
Services are to be provided to the Customer; in the
absence of such date, the Agreement Effective Date
or the date when a relevant Order Form comes into
force.

«ABOHEHTCKaA naaTa» 03HaYyaeT BO3HarpaxgeHue 3a
ABOHEHTCKME YCNYyrK, yCTaHOBAEHHOE [1oroBOpoM.

“Subscription Fee” means the fee for the
Subscription Services as stipulated in the
Agreement.

«ABOHEeHTCKMe ycayru» o3HadvaeT ycayrm B dopmare
«nporpammHoe obecneyeHune KaK ycayra»,
cornacoBaHHble B [loroBope, U KOTOpble AONKHbI ObITb
npegoctaBneHbl KomnaHuen JKcnoHea 3aKkasumKy.

“Subscription Services” means “software as a
service” as specified in the Agreement which shall
be provided by Exponea to the Customer.

«CpoK» — 03Ha4YaeT Kak MepBoHayanbHbI CPOK, TaK U
MpoaneHHbii CPOK KaK yKaszaHo B pasgene 11 O6wmx
YC/IOBUIA.

“Term” — means both Initial Term and Renewal
Term as specified in section 11 of these GTC.

«Tepputopusa» - TeppuTopUA Poccuiickoi
depepaunu.

“Territory” means the territory of the Russian
Federation.

«PaspelleHna UCMONb30BaHMA» O3HayaeT Awobble
paspeleHns C y4eTOM OrpaHUYEHU B OTHOLIEHWUM
Ycnyr, peinctsylowme uamM Te, KoTopble MOryT 6biTb
yCTaHOBAEHbl B Oyaywem, BK/AYas, HO He
orpaHuumsascb, ExkemecayHo  Ob6pabaTtbiBaemble

“Usage Allowances” means any limitations that
Services are or may be subject to, including, but not
limited to, Monthly Processed Events, Maximum
Event Storage, the maximum Event capacity, the
number of users, campaign actions contacts, e-
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cobbiTna, MakcumanbHoe XpaHunuwe CobbiTuid,
MaKCMMa/bHYI0 BMeCTUMOCTb CobbITA, KOAMYECTBO
nosb3oBaTesiel, KOHTaKTbl B pPaMKax KamnaHwuw,
3N1eKTPOHHbIX nucem/CMC coobueHuin, IP-agpecos,
CLEeHapueB, MMNOPTA UM NILOBbIX UHblE OrPaHUYEHUS,
yCTaHOB/IEHHble J[loroBopom uAuM PyKoBoACTBAMM.
Echn Jorosopom He npeaycMoTpeHa MaKCMMasibHaA
BMECTUMOCTb CobbiTuiA, ExxemecsyHo
O6pabaTtbiBaemMblIx CobbITWi, MakcumanbHoe
XpaHunuuie CobbITUI, TO NPUMEHAETCA OrPaHUYEHKE B
CTO MUAANOHOB CobbITUN.

mails/SMS, IP addresses, scenarios, imports or any
other limitations pursuant to the Agreement or
Guides. If the Agreement does not stipulate the
maximum Event capacity, Monthly Processed
Events, Maximum Event Storage a limitation of one
hundred million Events shall apply.

3. YCNIYITU 3. SERVICES
C yyeTom nosoxKeHui HactoAwmx Obwmx ycnosuii n 8 | 3.1. Subject to these GTC and in accordance with any
COOTBETCTBUM C ntobbimu PaspewweHnamm Usage Allowances Exponea shall provide the
ucnonb3oBaHna KomnaHuAa IKcnoHea OKasblBaeT Customer with the:
3aKasuuKy: - Subscription Services;
- ABoHeHTCKue ycnyru; - other Services as stipulated in the Agreement.
- Apyrue ycnyru, ykasaHHole B Jorosope. The Customer shall pay Exponea the Fees set forth
3aKasuuK onaaymsaet KomnaHuu JKcrnoHea in the Agreement in line with the payment terms set
BosHarparkgeHue, ycTtaHoBneHHoe [loroBopom B out in section 4 of these GTC. Customer shall use
COOTBETCTBUM C YC/IOBMAMM OMMATbl, YKa3aHHbIMW B the Services in compliance with the Acceptable Use
pasgene 4 HactoAwmx OO6WMX ycnoBuiA. 3aKasumk Policy.
06s3aH wucnonb3osBatb YCAyrm B COOTBETCTBUM C
MONNTUKOW A0NYCTMMOrO MCNO/Ib30BaHMSA.
YyeTHas 3anucb. B pamkax npouecca peructpaumm | 3.2. Account. As part of the registration process of the
YyeTHOM 3anucy 3aKasuuKk obasyeTca co3gaTb UMA Account, the Customer shall specify a name of an
Nnosib30BaTeNA M Napo/ib AN AAMUHUCTPATOPA YYeTHOM administrative username and password for the
3anMcyn 3aKkasumka Ha nnaTpopme IKcrnoHea. Bce Customer’s Account on the Exponea platform. All
OENCTBUA  TaKOro  agMWHUCTpAToOpa  cuYMTaroTCA the actions of such administrative user shall be
OeNCcTBMAMM  3aKasumKa. 3aKasuuk o0bs3yeTca He deemed as actions of the Customer. Customer shall
pasrnawate  MMA  MoJ/b30BaTens " naponb be obliged to keep the name of the administrative
aoMMHUCTPATOpPA YUYETHOM 3annCK HUKOMY, KpoMe KaK user and password for the Customer’s Account in
Hag/exawmm obpasom YMNOJIHOMOYEHHbIM strict confidentiality and not provide it to anybody
npeacrasmTenam 3akas4ymka. except duly authorised representatives of the

Customer.

JocTynHocTb. 3.3. Availability.

Doctyn Kk Ycnyram pomkeH 6biTb npepocTaBieH
KomnaHvein SkcnoHea npwW  yCNOBUMM  OTCYTCTBUA
HEBO3MOXHOCTM AOCTYNa B pe3ynbTate 0bCTOATENLCTB
BHE pa3ymHOro KoHTponAa KomnaHuu 3IKcnoHea,
BK/toYan nwobble ¢$opc-markopHble cobbiTus, ntobble
cbon nnn 3apeprKKM B paboTe KOMMblOTEPa, CBA3M,
ycnyr MHTepHeTa Uan XOCTUHIA, BKAtOYan ntobble coomn
WU 3a4eprKKK B paboTe annapatypbl u ycTpolicte IBM,
NporpammHoro obecrnevyeHus, NUTAHUA WUAN OPYTUX
CMUCTEM, Haxo4AaAWMXcA 3a npefenamu BNALEHMA U
pa3ymHOro KoHTpona KomnaHum JKcnoHea, UaM aTtaku
TMNA «OTKa3 B OBCAYKMBaHUMY. 3aKa3uMK NPU3HAET,
YTO [OCTYNHOCTb YCAyr 3aBucUT OT cobatofeHus
3aKasymMKom PaspelueHunit UCcnoib30BaHMA, YKa3aHHbIX
B8 Joroeope Takum o06pasom, MpeBblleHUe
PaspelleHnii MCNONb30BAHUA MOMET MPUBECTU K
OTrPaHUYEHUIO AN HeAOCTYNHOCTM YCAyr.

Ab6oHeHTCKMe  Ycayrn  mMoryT  6bITb  BpeMeHHOo
OrpaHuWyeHbl WAM NpepBaHbl M3-32 TEXHUYECKOro
obcnyKMBaHUA " PEMOHTA, moamoduKkaumm,

obHoBNEHUA nnum nepemelleHunA n /MI'IM
NPUOCTAHOBNEHbI B C/Ay4ae NPOCPOYKM onnaTbl Ycayr

The Services shall be made available by Exponea
subject to any unavailability caused by
circumstances beyond Exponea’s reasonable
control, including any force majeure events, any
computer, communications, Internet service or
hosting facility failures or delays involving
hardware, software, power or other systems
outside Exponea’s possession or reasonable
control, or denial of service attacks. The Customer
acknowledges that availability of the Services
depends on the Customer’s compliance with the
Usage Allowances stipulated in the Agreement.
Therefore, exceeding of the Usage Allowances may
result in limitation or unavailability of the Services.
The Subscription Services may be temporarily
limited or interrupted due to maintenance, repair,
modifications, upgrades or relocation and/or
suspended in cases of a delay in payments for the
services. Unless otherwise agreed in SLA, Exponea
shall undertake reasonable endeavours to notify
Customer of scheduled and unscheduled outages
that are expected to last for more than four (4)
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no [Jorosopy. Ecnn uHoe He npepycmoTpeHo B
CornaweHnn o6 ypoBHe noadepXku, KomnaHua
JKcnoHea 06A3yeTcA MPUNOXKUTL PasyMHble YCUAUA
ana  Toro, 4Tobbl  YyBEAOMWTb  3aKasuMKa o
3anMaHMPOBAHHbIX W  He3anJaHMpPOBaHHbIX cboAX,
KOTOpble MOryT MpoAo/KaTbcs 6onee 4 (4eTbipex)
4acoB M MOTYT NOBAMATbL Ha YCAyrn, OAHAKO OTCyTCTBUE
TaKOro yBeJOM/IEHMA He MOXET PacLeHMBATbCA Kak
HapylweHne KomnaHuel IKkcnoHea cBomx 06A3aTensCTs
no [orosopy.

hours and that may affect the Services, however
absence of such notice shall not be deemed as a
violation of Exponea’s obligations under the
Agreement.

O6opynoBaHue. 3aKasuyMK HeceT OTBETCTBEHHOCTb 3a | 3.4. Equipment. The Customer shall be responsible for
npuobpeteHne " obcnynBaHue noboro obtaining and maintaining any equipment and
060pyn0BaHMA UK BCMIOMOraTe/IbHbIX YC/IYT, KOTOPbIe ancillary services needed to connect to, access or
TpebytoTca ANA NoAKNI0YEHMA, MONYYEHMA AOCTyNa UK otherwise use the Account and the Services,
MHOrO WCNONb30BaHUA YYeTHOM 3anucu U Ycayr, including but not limited to modems, hardware,
BK/toYan, 6e3 orpaHWYeHui, MoAeMbl, annapaTHble servers, software, operating systems, networking,
cpencTea, cepBepbl, NporpammHoe obecneyeHwue, web servers and the like (collectively or individually
onepauMoHHble cuctembl, cetn, Beb-cepsepbl M T.M0. referred to as “Equipment”). The Customer shall
(Bce BMecTe nau Kaxagplid B OTAE/NbHOCTU MMEHYEeMble also be responsible for maintaining the security of
Kak ,06opypoBaHue”). 3aKasuMK TaKKe HeceT the Equipment, Account, passwords (including but
OTBETCTBEHHOCTb 3a MoAgep’kaHne 6HesonacHoCTU not limited to administrative and user passwords)
O6opyaoBaHus, YueTHOW 3anucu, naposeit (BKaodas, and files, and for all use of the Account or the
HO He OrpaHWYMBaACb, aAAMMHUCTPATUBHblE U Equipment.

no/sib3oBaTesibckMe naponu) u ¢Ganios, a TakxKe 3a Bce

BMAbl  UCMONb30BaHMA  YYeTHOM  3anucu  Wau

Ob6opyaoBaHus.

API (nHTepdelic npuknagHol nporpammbl) — ycayru | 3.5. API| (application programming interface) — third-
TpeTbux nuy. B pamKax okasaHua Ycnyr Komnanus party service. As part of the Services, Exponea shall
3KcnoHea BNpaBe NPeaoCTaBAATb HEKOTOPbIE YCAYTU C be entitled to provide certain services aimed at
Luesiblo MOAK/AOYEeHMs YUYeTHOM 3anmMcu K ycayram connecting the Account of the Customer to third-
TPETbUX UL, TO eCTb APYIMX NPOBaNnAEePoB (TaKUX Kak party services, i.e. services of other providers (such
nposaifepos8 No Paccblike NUCEM NO 3NEKTPOHHOM as Email , WhatsApp, or other messaging service
noyte, WhatsApp wan  nobbix Apyrux ycayr no rendered by providers of messaging platforms). The
nepegaye coobueHnit yepes naathopmMbl PACCbIIKK Customer shall be solely responsible for the content
coobuieHuit). Ecan nHoe He cornacosaHo B [lorosope, of e-mail, WhatsApp and other messages sent as
KomnaHusa JKcnoHea npenocTaBiAsieT  TOJIbKO part of Services. Unless agreed otherwise in the
WMHTErpaumnio C ycayramMum TpeTbuX /ML, HO He camu Agreement, Exponea provides only integration with
ycayrm. B Takmx  cnydasax KomnaHua  DKcrnoHea the third-party services but not such services itself.
npeaocTaBaaeT TONbKO cepsucbl APl gna nogkntodeHma In such cases, Exponea only provides API services
TAKUX YCAYr TPeTbUX AnL, K Ycayram, OKasbiBaeMbIM for connecting these third-party services to the
KomnaHueit JKcnoHea, Ha YC/AOBUAX MHTErpaumm c Services provided by Exponea and under the Terms
nnatpopmamm  Tpetbux auu. Takue  Ycnosus of use for the third-party integrations available at:
WMHTErpauum pasmelleHbl Ha calite  KomnaHuu https://exponea.com/terms-of-

JKcnoHea: https://exponea.com/terms-of- service/terms of use for third party intergratio
service/terms of use for third party intergrations- ns-ru.pdf. The Terms of use for the third-party
ru.pdf. (manee — «Ycnosua WHTErpaumm»). Ycnosus integrations shall form an integral part of these
MHTErpauumn  ABAAKOTCA  HEOTbEM/IEMOM  YacTblo General Terms and Conditions.

HacToAwwmx OBLLMX YCNOBUNA.

Cybnoapagyunkn. KomnaHua  DKcnoHea  Bnpase | 3.6. Subcontractors. Exponea shall be entitled to engage

npueaekaTtb Cy6I'IO,CI,pH,CIHMKOB ONA OKasaHuAa Ycayr.

subcontractors to provide Services. Certain Services

OnpegeneHHble  Ycayru  MOTyT  peryiMpoBathbCs may be subject to additional terms, including but
OONOMHUTENBHBLIMKA  YCIOBUAMM, BK/IKOYas, HO He not limited to:

OrpaHMYMBanCh:

MouToBana paccbinka. Hactoswmii nyHkT 3.6 (a) | (a) Mailing. This clause 3.6 (a) applies only if the

NPUMeHAETCA TONIbKO B TOM C/lyyae, ecam [LoroBopom
npAmMo orosapuBaeT, 4To KomnaHua dKcnoHea 6yaet
NpesoCcTaBAATb YCAYrM NOYTOBOM PACCHIIKM. 3aKa3umnK
HeceT MO/HYIO OTBETCTBEHHOCTb 3a coAepikaHue
COOBLIEHNA 3NEKTPOHHOWM MOYTbl, OTMNPAaB/AEHHbIX B

Agreement specifically stipulates that Exponea will
provide mailing services. The Customer shall be
solely responsible for the content of e-mail
messages sent as part of the Services. The Customer
acknowledges that Exponea uses a third-party
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pamkax Ycnyr. 3akasuuKk npusHaeT, 4yTto KomnaHuAa
JKcnoHea WMCMONb3yeT CTOPOHHEro NOCTaBLMKA ANS
YCNYrU NOYTOBOM PACCHINKM, CBEAEHUA O KOTOPOM
OOCTYMHbI B CMWCKe, [AOCTYMHOM NO  aapecy
https://exponea.com/terms-of-service/list_of sub-
processors_and_sub-contractors-ru.pdf. Cnucok
cybrnpoueccopos ABASETCA HEOTbEMIEMOW YaCTbiO
HacToAwmx OBLMX YCAOBUN.

provider for mailing services, whose details are
available in  the list available at
https://exponea.com/terms-of-service/list of sub-
processors and sub-contractors-ru.pdf. The List of
sub-processors shall form an integral part of these
General Terms and Conditions.

WhatsApp. Hactoawmii nyHkT 3.6 (b) npumeHsetca
TONbKO B TOM cayyae, ecan CTOPOHbI MNpPAMO
cornawatorca B [lorosope, yto KomnaHua IKcnoHea
npepoctasnset yeayrn WhatsApp, nam ecnm 3akasumk
B TeyeHne Cpoka WHTerpupyetrca c naatdhopmoit
obmeHa coobuweHnamu WhatsApp. MpepocTtasneHune
ycnyr  WhatsApp peryavpyeTtca  AONOAHUTENbHBIMU
YCNOBUAMM, KOTOPbIe yKasaHbl B [lorosope.

WhatsApp. This clause 3.6 (b) applies only if Parties
specifically agree in the Agreement that Exponea
provides WhatsApp services or if Customer during
the Term integrates with WhatsApp messaging
platform. The provision of the WhatsApp services is
subject to additional terms that are specified in the
Agreement.

XOoCTUHT. 3aKa3ymK npusHaeT, 4To KomnaHua JKkcnoHea
npuBAeKaeT TPETbE NNL0 — NPOBakAEePa YCAYr XOCTUHIA
Ha YCNOBUAX, YCTAaHOB/IEHHbIX TaKMM MPOBaAEPOM,
Kak 370 onpegeneHo [llonoxeHnem o cyb-
obpaboTtumkax " XOCTUHI-NpoBanaepax,
onybnMKoBaHHOM Ha caTte KomnaHum 3KchoHea:
https://exponea.com/terms-of-service/sub-
processors _and webhosting policy-ru.pdf.
MonoxkeHme o cyb-obpabotumkax u
npoBalgepax ABAAETCA HeOoTbemM/eMol
HacToALwmx OBLLMX YCNOBUNA.

XOCTUHT-
4yacTbto

Hosting. The Customer acknowledges that Exponea
uses a third-party provider for hosting services
under the terms and conditions as stipulated in the
Sub-processor and Webhosting Policy available at
https://exponea.com/terms-of-service/sub-
processors and webhosting policy-ru.pdf. The
Sub-processors and Webhosting Policy shall form an
integral part of these General Terms and
Conditions.

PaspeLueHna Ncnosb3oBaHus.

3aKkasumK 0bs3yeTca MCnonb3oBaTb YCIYrM B pamMKax
PaspeweHunii MCMNO/Ib30BaHUS, YCTaHOBIEHHBbIX
[Jorosopom. Jliobble rapaHTMM, BK/OYas Atobble
rapaHTUK, CBA3aHHble C BbINOJHEHMEM YCAYr WM
NobbIx AOroBopoB 06 ypoBHe 06CAYKMBaHUA (ecau
Takue COr/71acoBaHbl), NpeaocTasnsemble KomnaHuen
JKcnoHea no [oroBopy, noa/iexaT MpPUMEHEHUIo
TONILKO NpU  yCNoBUM  COBMOAEHMA  3aKa3uMKom
PaspelieHnii UCNOb30BaHMUSA, YKa3aHHbIX B [lorosope,
1 MOAUTUKM JOMYCTUMOTO UCNO/Ib30BaHMA.

3.7.

Usage Allowances.

The Customer shall use the Services within the
Usage Allowances stipulated in the Agreement. Any
warranties, including any warranties related to the
performance of the Services or any SLAs (if agreed),
provided by Exponea in the Agreement shall be
subject to Customer’s compliance with the Usage
Allowances stipulated in the Agreement and the
Acceptable Use Policy.

4. BO3HAIPAXOEHUE, YCNNIOBUA ONJIATbI U HAZTIOTU

4. FEES, PAYMENT TERMS AND TAXES

Bo3HarpaxaeHue. 4.1. Fees.

3aKasuuK onnaymsaet BosHarpaxKaeHue, The Customer shall pay all Fees specified in the
yCTaHOB/IEHHOE B [lOroBope. Agreement.

AbBoHeHTCKas nnata. Ecam uHoe He yKasaHo B | 4.2. Subscription Fee. Unless otherwise specified in the
Jorosope, AGOHEHTCKas nsata AO/KHA OnJla4yMBaThbCA Agreement, the Subscription Fee shall be paid on
exerogHo 3apaHee Ha OCHOBaHUMU cyeTa, annual basis in advance based on the invoice issued
BbICTaBNEHHOro KoMnaHuM JKCNoHea He No3gHee, Yem by Exponea no later than fourteen (14) days from
yepes ueTblpHaauate (14) aHelt c¢ [Oatbl Havana the Subscription Service Start Date and
ABOHEHTCKMUX ycayr, a 3aTem - C JaTbl HOBOro subsequently from the beginning of the then-
BbICTaBAeHUA cyeTa. MnaTa 3a NOANUCKY OCHOBaHa Ha current billing cycle. The Subscription Fee are based
COOTBETCTBYIOWEM PaspelleHHOM  WMCMNO/b30BaHUM, on the respective Usage Allowances agreed in the
cornacosaHHom B Jorosope, a He Ha (aKTUYEeCKom Agreement and not on actual usage.
MCMNO/Ib30BAHUM.

Mnata 3a KOMMyHMKaUMOHHblE YyCAyrn. 3aKkasuuk | 4.3. Fees for Communication Services. The Customer
onnaynBaet KoMMyHMKaLMOHHbIe ycayrm B shall pay fees for Communication Services based on

3aBMCMMOCTU OT MUX GAKTMYECKOro MCnosib3oBaHua (c
onnatol No mepe WMCNo/b3oBaHWUA), ecan CTOPOHbI

its actual usage (pay-as-you-go), unless the Parties
specifically agree on prepayment in the Agreement.
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cneuyanbHO He [0roBopuAMCL O npejonnate B
Jorosope.

Onnata no mepe wucnonb3osBaHuA. Ecam  3akasuwmk
nAaTMT 328 KOMMYHWMKALMOHHbIE YCNYTM Ha OCHOBE MUX
daKTUYeckoro MCNO/Ib30BaAHNA (no mepe
MCNO/Ib30BaHMA), CTOMMOCTb  MOA/NEXWUT  onJsaTte
eXXemMecAYHO Ha OCHOBAHWW CYeTa, BbICTABAEHHOrO
KomnaHueir JKcnoHea He no3aHee, 4Yem 4epes
yeTblpHaguatb (14) pHe nocne  OKOHYaHUSA.
COOTBETCTBYHOLLErO KafeHgapHoro mecaua. KomnaHusa
JKcnoHea ocTaBaseT 3a coboi npaso ysennumsatb /
YMEeHbLaTb pasmep onaatel B 33aBUCMMOCTU OT

Pay-as-you-go. If the Customer pays for
Communication Services based on its actual usage
(on a pay-as-you-go basis), the fees are payable
monthly in arrears based on the invoice issued by
Exponea no later than fourteen (14) days after the
end of the respective calendar month. Exponea
reserves the right to increase/decrease such fees
subject to changes in fees by third party providers.

N3MEHEHUM pasmepos  onsarbl CTOPOHHUMM

NOCTaBLUMKaMMU.

Mpeponnata. Ecam  CropoHbl  porosopuauce o | (b) Prepayment. If the Parties agreed on prepayment,
npegonnate, 3aka3uyuMK BHOCUT npegonnaty 3a the Customer shall prepay fees for Communication
KOMMYHMKALUMOHHbIE  YCAYIM 33 ONpeseneHHbIn Services for a specific period of time agreed in the

nepuoa, BpeMeHu, OroBopeHHbIM B JJoroBope. B Takumx
CNY4anaxX BO3HarpaxkaeHwe noANeXuT onnate, B
nopsaake, yCTaHoB/leHHOM B [JoroBope, Ha OCHOBaHWUU
cyeTa, BbICTaBNeHHOro KomnaHuel IKCnoHea He
nosaHee, 4yem yepes yeTblpHaauaTtb (14) aHeli ¢ faTta
BBEEHUA B AENCTBMA, a 3aTem - Mocsie OKOHYaHWA
TEeKyWero Ha TOT MOMEHT nepuoda BbICTaBAEHUA
cyetoB. EcnmM nnatexHbld nepuod He yKasaH B
Jorosope, nnata 3a KOMMYHWKaUWOHHbIE YCAYTH
ONNayYNBAETCA EXKEerogHO aBaHCOBbIM  MJIATEXOM.
MNpeponnata 3a KOMMYHMKAUMOHHbIE YCAYrM He
nognexut Bo3Bpaty. KaneHT He umeeT npasa
nepeHocUTb HEeWcrnosnbL30BaHHOE KOMYEeCcTBO
KOMMYHMKAUMOHHBIX  yCAyr B COr1acOBaHHOM
npegonjia4yeHHoOM nepuoge.

Agreement. In such cases, the fees are payable as
stipulated in the Agreement subject to the invoice
issued by Exponea no later than fourteen (14) days
from the Effective Date and subsequently from the
end of the then-current respective billing cycle. If
the billing cycle in not specified in the Agreement,
the fees for Communication Services shall be paid
on an annual basis in advance. The pre-paid fees for
Communication Services are non-refundable. The
Customer is not entitled to transfer any un-used
quantity of Communication Services beyond the
agreed pre-paid period.

Mnata 3a Ycayrm no TpebosaHuto. Mnata Yeayrm no | 4.4. Fees for On-Demand Services. Fees for On-Demand
TpeboBaHMIO NOANEXKUT oOnaaTe B COOTBETCTBMU C Services are payable as specified in Clause 12.7 of
nyHKTOM 12.7 O6LWmMx ycnosuii. the General Terms and Conditions.

Ycnosua onnatbl. 4.5. Payment terms.

Bce nnatexkm no [oroBopy nogsexart onnate, B All payments hereunder shall be due as specified in
nopsagke, ykasaHHom B [lorosope. Ecnu B [loroBope He the Agreement. If the Agreement does not specify
yKasaHbl ycnosus onnatbl, CTOPOHbI COFNALLAOTCA, YTO the payment terms, the Parties agree that the
CPOK onnatbl coctaBnseTr 14 [Helt C  MOMEHTa payment terms are 14 days from the issuance of the
BbICTaBNeHUs c4yeTa. Jliobol cyeT MoOXKeT ObiTb invoice. Any invoice may be issued electronically or
BbICTAB/IEH B 3/IEKTPOHHOM WM UHOM BUJE. otherwise.

Mpoune ycnoeusA. Ecnv B KOHKpeTHOM ciydae He | 4.6. Other terms. Unless agreed otherwise in a specific

COrNIacoBaHO WMHOe, nJaTeXKHble 06s3aTenbcTBA He
noanexaT OTMeHe, a ynaavyeHHble coopbl He nogiexaT
BO3BpaTy. Ha niobble cymmbl, HE yniayeHHble B CPOK,
HAYUCNAOTCA NPOLEHTbl 33 MPOCPOYKY MJaTexa no
ctaBke 0,1% B aeHb. Ecan Takaa cymma npeBbICUT
MaKCMManbHO BO3MOXKHYIO MEHK 33 MNPOCPOYKY
nnaTexa B COOTBETCTBMM C NPUMEHUMbIM
3aKOHOZATENbCTBOM, TO 3aKasuuMk bOypeT o06nA3aH
YyNAaTUTb TONBbKO TaKyld MaKCMMaJibHYO MeHwo. B
cnyyae ocobon OOroBOpeHHOCTM mexay KomnaHuel
OKcnoHea M 3akasumkom B [orosope, KomnaHwua
3KcnoHea (MK ee NOCTaBLLMK NAATEXKHbIX YCAYT) UMeeT
npaBo CHUMaTb COOTBETCTBYHOLLIME CpeacTBa ¢
naaTeXXHOro cyeta, COXPAHEHHOrO U NpeaBapuTebHO
ABTOPM30BAHHOrO Ha cyeTe 3aKa3umKa, B COOTBETCTBUMU
C NyHKTOM 3.2 Hactoawmx OB6LMX YCNIOBUIN; B TaKOM

case, payment obligations are non-cancellable and
the Fees paid are non-refundable. Any amounts not
paid when due shall accrue default interest at the
rate of 0.1% per day. If such an amount would
exceed the maximum default interest possible
under the applicable law, then the Customer shall
be obliged to pay only such maximum default
interest. If specifically agreed between Exponea and
Customer in the Agreement, Exponea (or its
payment provider) shall be authorised to withdraw
the respective funds from a payment instrument
saved and pre-authorized in the Customer’s
account according to clause 3.2 of this General
Terms and Conditions; in such case, Exponea shall
issue a standard invoice promptly after the payment
is credited to the Exponea bank account.
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cnydyae KomnaHuA JKcnoHea BbICTAaBUT CTAHAAPTHbIN
CYeT cpasy Nocae 3a4nC/IeHNn naaTexa Ha 6aHKOBCKU
cyet KomnaHun IKcnoHea.

Hanorn. 4.7. Taxes.

ABOHEHTCKan nnaTa M BosHarpaxKaeHWe He BKIOYaoT The Fees do not include any taxes, levies, charges,
Hanoru, cbopbl, B3HOCHI, MNOLWANHLI UAW aHANOTUYHbIE duties or similar governmental assessments of any
CYMMbI /110600 XapaKTepa, B3MMaemble rocygapcTsom, nature, including but not limited to value-added tax
BK/OYAA, HO He OrpaHMYMBAACb, Hanor Ha (VAT), tax on goods and services, sales, use or
fobasneHHyto ctoumoctb (HAC), Hanor Ha ToBapbl U withholding taxes, assessable by any local, state,
YCAYrW, Hanor ¢ npoAax, Hanoru, yaeprKMBaembiit y federal or foreign jurisdiction (“Taxes”). The
MCTOYHUKA A0X0408B, B3MMAeMble Ha tobom ypoBHe - Customer is responsible for paying all Taxes
MECTHble, perMoHanbHble, deaepanbHble, anMbo associated with its purchases pursuant to the
B3MMaeMble MHOCTPAHHON topucavkumeli («Hanoruy). Agreement. If Exponea has a legal obligation to pay
3aKa3uMK HeceT OTBETCTBEHHOCTb 3a YnjaTy BCex or collect Taxes for which Customer is responsible
Hanoros, cBA3aHHbIX € npuobpeteHnem Ycayr B under this clause, the appropriate amount shall be
cooTtBeTcTBUM € [loroBopom. B cnyyae ecan KomnaHua added to the Fee amount and shall be paid by the
JKcnoHea MMeeT NpaBoBoe 0653aTeNbCTBO ONAAYNBaATb Customer, unless the Customer provides Exponea
MAn B3uMMaTb Hanoru, 3a KoTopble 3aKasymk Hecet with a valid tax exemption certificate authorised by
OTBETCTBEHHOCTb B COOTBETCTBMM C  HACTOALLUM the appropriate taxing authority.

NMYHKTOM, COOTBETCTBYIOLAA CYMMA QJO/KHA ObliTb

pobasneHa K cymme ABOHEHTCKOM naathl wWan

Bo3HarparKaeHus, BbICTaBNieHa BCYeTe W oOnnavyeHa

3aka3umMKkom, ecam  3aka3uuMKk  He  npeaocTaBuT

KomnaHum JKcnoHea AOKYMEHT, MOATBEPXKAAMOLLMIA

ocBoboXAeHMe 3aka3uMKa OT ynnaTthl OT HAora,

BblAaHHbI COOTBETCTBYOLMM HaOrOBbIM OPraHOM.

NHbnsaums. Ecnm CTopoHbl He goroBopuancb 06 nHom, | 4.8. Inflation. Unless the Parties agree otherwise,
KomnaHMAa OJKcnoHea MOXeT YBe/AMYMBaTb CBOE Exponea may increase with the effect as of each
BosHarparkaeHne B Kaayw rogoBuwuHy [atbl anniversary of the Effective Date its Fees over the
BCTYMN/IEHUA B CUJIy MO CPABHEHWUIO C Npeablaylimm prior year by the lower of (a) the maximum of
rolOM Ha MeHbluee 13 (@) MaKCMMabHOTO MPOLEHTA, percentage equal to the percent change of the
paBHoe NPOUEHTHOMY M3MEHEHMUIO WHAEeKca consumer price index reasonably selected by
notpebuTenbCckMx  UeH, pasymHo  BblbpaHHOMY Exponea, or (b) 5%.

KomnaHuei dkcnoHea, uam (6) 5%.

LleHoobpa3oBaHMe, opueHTUpoBaHHOe Ha byayuwee. | 4.9. Future Focused Pricing. These clauses 4.9. and 4.10

Hactoawme nyHKTbI 4.9. 1 4.10 npMMeHA0TCA TONbKO B
TOM cny4ae, ecam CTopoHbl cornacosanu B [lorosope
OpUEHTUPOBAHHOE Ha Oyayllee LeHoobpasosaHue,
coctoswee wm3: (a) cneumMduKauum  ypoBHA,
npuobpeTeHHOro  3aKasyMKoOM  Ha OCHOBaHuu
[Lorosopa, (6) cneuuduKkaumm BO3HaArpakaeHus 3a
60/1ee BbICOKME YPOBHY, (B) 4MHOBPEeMeHHasA naaTa 3a
obHOB/NEHMEe, B3MMaemaa KomnaHuelt IKcnoHea
KaXKabI pas, Korga 3akasuunK pellaeTt nepenTy Ha oanH
13 6onee BbICOKMX YPOBHEMN, YKazaHHbIX B [Jorosope, u
(r) Tapud cnaceHms. Ecnm 3aKasuuK npeBblWaeT
PaspeweHHoe Wcnonb3osaHne B [Jorosope A4nAa
npuobpeTeHHOro ypoBHA B TeyeHue 6Gonee yem Ha
opHoro mecAua, KomnaHus dkcnoHea yBegomuT 06
3TOM 3aKasuumKa Mo 3NEKTPOHHOW noyTe WAM yepes
NPUNOXKEHNE N NPEA/IOKUT EMY BO3MOXKHbIE peLleHus,
KOTOpble  BbIPakalOTCA, B OCHOBHOM, HO He
WCKAOUNTENbHO, B OBHOBNEHWUW [0 OAHOrO M3 bonee
BbICOKMX YPOBHEM, YyKasaHHbix B [lorosope, npu
ycnosuu ynnatbl cbopa 3a nosbileHMe ypoBHA. Ecau
CTOpOHbI He npuayT K COrNaleHulo O pelleHuun
npobaembl Ype3mMePHOro UCMO/b30BaHMA 3aKa3uMKOM
6e3 HeonpaBAaHHOM 3aZepPXKKWU Moc/ae yBesoMNeHUA
KomnaHuen 3KcnoHea, M 3aKasyMK He YMEHbLUWUT ero

apply only if the Parties agreed on a future-focused
tiers pricing in the Agreement consisting namely of:
(a) specification of tier purchased by the Customer
based on the Agreement, (b) specification of fees
for higher tiers, (c) one-off upgrade fee to be
charged by Exponea any time the Customer decides
to upgrade to one of the higher tiers specified in the
Agreement, and (d) rescue rate. If the Customer
exceeds Usage Allowances in the Agreement for the
purchased tier for more than one month, Exponea
shall notify the Customer via email or via In-App
thereof and propose to the Customer possible
solutions that can be, mainly, but not exclusively to
upgrade to one of the higher tiers specified in the
Agreement subject to upgrade fee payment. If the
Parties do not agree on a solution of the Customer’s
over-usage without undue delay after Exponea's
notification, and the Customer does not reduce its
usage so it conforms to the agreed limit before the
deadline communicated to the Customer by
Exponea, Exponea shall be eligible to (a) soft-lock
the Account, or (b) terminate the Agreement with
immediate effect.
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MCMO/sb30BaHME Takum  obpasom, u4TObbl  OHO
COOTBETCTBOBA/MIO  COMMAaCOBAaHHOMY  JMMUTY A0
KpallHero CpoKa, O KOTOpOM 3aKa3uuky cooblimna
KomnaHua 3KkcnoHea, KomnaHuua 3SKcnoHea 6yaer
umeeT npaso (a) 3a610KMpoBaTb YUETHYIO 3annCb UK
(6) pacToprHyT  [loroBop C  HemeA/IeHHbIM
BCTYMN/IEHWEM B CUJTYy TAKOTO PACTOPIKEHMS.

Tapu¢ cnaceHuns. KomnaHuAa DKCNoHea MMeeT MpaBo
(be3 ywepba ana Kakmx-nmbo apyrux npas) B3MMaTb
nnaTy, a 3akasumKk 0bs3aH ynaatTuTb AOMNOJHUTE/IbHYIO
nnaty 3a sBce MES u MPE (niun nobble gpyrue gonnatbl
3a PaspewéHHoe Mcnonb3oBaHWe, YKasaHHble B
LeHoobpa3oBaHUM, OPUEHTUPOBAHHOM Ha byayuiee),
ncnonblyemble 3aKa3yMKOM Bbllle COr/1aCoOBAHHbIX
JIMMUTOB, PaCcCYMTaHHYIO Ha OCHOBE pa3mepa naaTbl 3a

Tapud chnacenus, yKasaHHbli B [orosope, npu
cobnoaeHUn cnepyolwmx ycaosuiA: (a) 3aKasuwmk
NpeBsblaeT paspelleHHoe  UCMo/b30BaHWe  Ans

npuobpeTeHHOro ypoBHsA, onpeaeneHHoe B [lorosope,
bonee yem Tpu MecAua noapag, (6) Komnauwua
DKCnoHea Hanpaswuaa yBeaoMaeHWe 3aKa3umky O
npesbiweHnn PaspeweHHoro Mcnonb3oBaHne B
COOTBETCTBUM C NYHKTOM 4.9, 1 (B) CTOPOHbI He NpuLLAn
K COMMaleHnto O peleHnn npobaembl Ype3mepHOoro
MCNONb30BaHUA 3aKa3uMkom 6e3 HeonpasBaaHHOM
3afepKKn nocne ysegomneHna KomnaHuen dKcnoHea.

4.10.

Rescue rate. Exponea shall be eligible (without
prejudice to any other rights) to charge and the
Customer shall be obliged to pay additional fee for
all MES and MPE (or any other Usage Allowances,
specified in the future-focused tiers pricing) used by
the Customer above the agreed limit calculated
based on the rescue rate fee specified in the
Agreement, if the following conditions are met: (a)
the Customer exceeds the Usage Allowances for
purchased tier determined in the Agreement for
more than three consecutive months, (b) Exponea
notified the Customer about exceeding Usage
Allowances pursuant to Clause 4.9, and (c) the
Parties did not agree on a solution of the Customer’s
over-usage without undue delay after Exponea's
notification.

Bo3smeweHue. EcnM MHOe ABHO He OroBOpPeHO B
Jorosope, KomnaHuA ODkcnoHea npeaocTaBnsfeT
3aKasuuKky Ycayrm yaaneHHo (oHnaiH). Ecam CTopoHbl
COTNalaloTCs, 4YTO HeKoTopble Ycnyru (Hanpumep,
obyueHue, KOHCyNbTauuMmn " T.4.) 6yayT
nNpeaocTaBAATbCA JIMYHO B OMNpefeneHHOM MecTe,
3aKa3uMK  cornawaetca  BO3MeCcTUTb  KomnaHuu
DKCMoHea BCe pa3yMHble pacxoapl, CBA3AHHbIE C 3TUM,
B OCHOBHOM, HO He€ OrpaHM4MBaAACb, pacxodbl Ha
NPOXWBaHNE U NOE3JKMU.

4.11.

Reimbursement. Unless explicitly agreed otherwise
in the Agreement, Exponea provides the Customer
the Services online. If the Parties agree that some
Services (eg. training, consulting etc.) will be
provided in person at a certain location, the
Customer agrees to reimburse Exponea for all
reasonable costs associated therewith, mainly but
not exclusively, accommodation and travel
expenses.

Bce cymmbl ynnauuBatoTca B pybasx Poccuiickon
depepaunn.
Ecan  BosHarpa)kgeHue YCTaHOBNEHO B €BpO, TO
3aKasumMKk  npoussBoguT onnaty B pybnesom
3KBMBaNeHTe No Kypcy LleHTpanbHoro 6aHka PP Ha
AeHb onnatbl.

4.12.

All amounts under the Agreement shall be paid in
roubles of the Russian Federation.

If the Fee is stipulated in euros, the Customer shall
pay in roubles as per the euro-rouble exchange rate
stipulated by the Central Bank of the Russian
Federation at the date of the payments.

B cnyuyae ecnn Kypc obmeHa eBpo K pybato (cymma B
pybnsx 3a 1 eBpo), YCTAHOB/AEHHbIN LleHTpanbHbIM
6aHKOM P® Ha AaTy BbICTaBNEHWUA COOTBETCTBYIOLLErO
cyeTa, yBenmuntca Ha 10% (pecaTb MPOLLEHTOB) MAW
60s1ee No cpaBHeHWO ¢ 5a3oBbIM Ba/IlOTHBLIM KYPCOM,
KomnaHusa IJKcnoHea Bnpase BbICTAaBUTb
OOMNOMHUTENbHBIA CYET Ha CYMMY, COCTaBAAKOLLYIO
pasHULY MeXay TeKyLWMUM Kypcom obmeHa 1 basosbim
Ba/IIOTHBIM KYypCOM, a 3aKasuuKk 0b6a3yeTca onnaTtuTb
TaKoOM [ONONHWUTENbHbLIA CYEeT OAHOBPEMEHHO C
OCHOBHbIM cyeTom. B 3TOoM cnyyae BosHarpaxkaeHue
CYMTaeTCA  paBHbIM  CyYMMe  BO3HarpaskaeHwus,
Noay4aemon NyTem CAOXKEHUA CyMmM BosHarpaxkaeHus,
YKa3aHHbIX B ABYX TaKMX CYETaX.

4.13.

If the euro-rouble exchange rate stipulated by the
Central Bank of the Russian Federation increases by
10 (ten) per cent or more compared to the Base
Currency Rate, Exponea shall have the right to
increase the Fees stipulated in the Agreement
proportionally and to issue an additional invoice to
the amount equal to the difference between the
current exchange rate and the Base Currency Rate,
and the Customer undertakes to pay such an
additional invoice along with the main invoice. In
such a case the Fee for the particular month shall be
deemed equal to the sum of the Fees indicated in
these two invoices.

KomnaHuMAa DKcnoHea BnpaBe BbICTaBAATb CyeTa Ha
onnaty BosHarpaxaeHua no [lorosopy.

4.14.

Exponea shall be entitled to issue invoices for the
Fees under the Agreement.
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MockonbKy o06A3aTenbcTBa 3aKasdMka Mo onaaTe
BosHarpasKaeHuit  BO3HMKAOT  Ha  OCHOBAHMM
[orosopa, a He CYeTOoB, TO OTCYTCTBME CYETOB HUKOUM
06pa3om He BAMAET Ha 06M3aTenbCTBO 3aKasumKa no
onsaTe yKasaHHbIX Bo3HarpaxaeHuit B cCornacoBaHHble
CPOKM.

As far as obligations of the Customer to pay the Fees
to occur on the basis of the Agreement but not the
invoices, the lack of the latter shall not affect
obligations of the Customer to pay Fees in the
aforementioned terms.

AKTbl OKa3aHua Ycnyr.

KomnaHua ODkcnoHea HanpasnseT 3aKa3uuMKy aKTbl
OKasaHuAa Ycayr no UcteyeHMm OTYETHOTO MecALa.
KomnaHuAa 3KcnoHea BbICTaBAAeT cyeTa-GaKkTypbl B
nopsake " CPOKM, YCTaHOB/IEHHbIE
3aKOHOAATENLCTBOM.

3aKas3uumK 0bsA3yeTca B TedeHue 5 (NaTu) aHel ¢ aaTbl
nosly4eHna NoAnucaTb aKT U nepeaatb ero KomnaHuu
DKCnoHea, nmbo npeaocTaBuTb NMUCbMEHHbIN
MOTMBMPOBAHHbIN OTKa3 OT NOAMNMCAaHMA TaKOro aKTa.
Echmu Ha wecTtolh peHb KomnaHus DKCMoOHea He
nosly4ymnaa NognuUcaHHbIM akT IM60 NMCbMEHHbIM 0TKa3
OT NOAMNUCAHMA TaKOro akTa, YCAyrM cuymTaroTca
OKasaHHbIMW KomnaHuel 3KcnoHea Haasiexalmm
obpasom W NPUHATbIMM  3aKa3yMKOM B MOJIHOM
obbeme.

4.15.

Certificates on rendered Services.

Exponea shall provide the Customer with
certificates on rendered Services after the reported
month.

Exponea shall issue VAT-invoices in accordance with
the terms stipulated by the Legislation.

The Customer undertakes to sign the certificate and
deliver it to Exponea or deliver a written refusal to
sign, detailing the reasons, to Exponea within 5
(Five) days from the day when Customer received
the certificate. If no signed certificate or written
refusal, detailing the reasons, is delivered to
Exponea on the 6" day, the Services are deemed to
be duly rendered by Exponea and accepted by the
Customer in full.

B cnyyae oTcyTcTBMA Ha pacyeTHOM cyeTe KomnaHwum
JKcnoHea cymmbl ABOHEHTCKOM NaaTbl Ha cieaytowmi
AeHb nocne HacTynaeHus obasaTenbCcTBa 3akasumKka no
eé onnare, KomnaHusa JKcnoHea Brnpase
NPUOCTaHOBUTb OKasaHue Ycnyr 6e3 ysegomieHus. B
3TOM cnyvae 3aKasuuk gnAa BO30OHOBAEHMA OKa3aHWA
Ycayr, 06s3aH HanpaBuTb KoMnaHuu 3KcnoHea Konuio
NaaTeXXHOro NopyvyeHua, NOATBEPXKAAOWEro onsiarty
Ycnyr B NOHOM pa3mepe, yCTaHOBAEHHOM [10roBopom,
M MUCbMO C Npocbboi BO30OHOBUTL OKasaHue Ycayr. 3a
BpeMA NPUOCTAaHOB/IEHUA OKa3aHuA YCayr no npuymHe
MX Heonnatbl 3aKasyMKom ABOHeHTCKaa nsaTta
HaYNCNAETCA U NOANEXKMUT yrnsate B NOJHOM pasmepe,
yCTaHOB/AEHHOM JJOoroBopom.

4.16.

If there are no Subscription Fee payments on the
settlement bank account of Exponea on the day
after the Customer had to fulfil its obligation,
Exponea shall be entitled to suspend provision of
the Services without notice. In this case, the
Customer, in order that the Services be resumed,
shall send to Exponea a copy of the payment order
confirming implementation the payments in the
amount stipulated in the Agreement and a letter
with a request to resume Services. During the
suspension of the Services due to non-payment by
the Customer, Subscription Service Fee shall be
accrued and paid in full amounts stipulated by the
Agreement.

5 KOHOPUAEHUUANIBHOCTb

5. CONFIDENTIALITY

Hn oaHa w3 CTOpoH He BMpaBe MWCMNO/b30BaATbL
KoHbuaeHumanbHylo  MHPoOpMaumio  nepeaatowen
CTOpOHbI, 3@ MUCKNIOYEHMEM TexX C/Ny4aeB, Korga 3To
HeobXxooMMoO AnA OCYLEeCTBNIEHUA CBOWX MpaB Wau
BbINOJIHEHWA CBOWUX 00M3aTeNbCTB B COOTBETCTBUM C
[JoroBopom, WMAM ABHO BbIPAKEHO B MUCbMEHHOM
cornacuun apyront CtopoHbl. Kaxkaaa CTopoHa AoKHa
obecneuntb 3awWwmTy KoHdbunaeHumanbHoM
nHbopmaumm nepepatouweir CTOpoHbl HA YpPOBHE He
HUXe, Yem pAna cobCTBEHHOM KOH(UAeHUManbHOM
MHbOPMALMM aHANOTMYHOIO XapaKTepa, HO B Jl06OM
C/ly4ae He MeHee PasyMHON OCMOTpuTenbHOCTU. Hu
opHa 3 CTOpOH He  BNpaBe  pPacKpbiBaTb
KoHduaeHumnanbHyo MHPOpMaUMIO APYroi CTOPOHbI
TPETBUM /IMLLAM, KPOME CBOWUX AO/KHOCTHbIX WL,
pabOTHMKOB, KOHCYNbTaHTOB, CcybnoapsayYMKkos U
IopucToB, a B cay4vae, Korga KomnaHua IKcCnoHea
ABNAETCA MOJIyYatoWwed CTOPOHOW — TaKKe CBOMM
AdPuanpoBaHHbIM NNLLAM, KOTOpble AOKHbI MUMETb
foctyn K Takoh KoHduaeHumanbHol wHdopmaLmm,
4yTObObI BbINOAHATL [OroBOp, U KOTOPblE 3aKAYUAM

5.1.

Neither Party shall use any Confidential Information
of the disclosing party except as necessary to
exercise its rights or perform its obligations
pursuant to the Agreement or as expressly
authorised in writing by the other Party. Each Party
shall use the same degree of care to protect the
disclosing party’s Confidential Information as it uses
to protect its own Confidential Information of like
nature, but in no circumstances shall each Party use
less than reasonable care. Neither Party shall
disclose the other Party’s Confidential Information
to any third parties other than its officials,
employees, consultants, subcontractors and legal
advisors, and in case Exponea is the receiving party
- also to its Affiliates, who need access to such
Confidential Information in order to effect the
intent of the Agreement and who have entered into
confidentiality agreements at least as restrictive as
the requirements in this clause.
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COrNalleHus KOHPUAEHLMANBHOCTU C OFrPaHUYEHUAMM
He HWXe TeX, KOoTopble MNpeaycMOTPeHbl B AaHHOM
NyHKTE.

6. MPEAOCTABJIEHME YCNIYT U TAPAHTUN

6. DELIVERY AND WARRANTY

[Joctyn/NpepocTasnenue Yeayr. 6.1. Access/Delivery of the Services.
KomnaHuA 3KkcnoHea npegocTtasaaet Ycayrun B o6beme, Exponea shall provide the Services in the scope
cornacoBaHHom B [loroBope, nyTem co3gaHua YyeTHown agreed in the Agreement by creating the Account on
3anucu Ha nnatpopme JKcrnoHea n/mnn Exponea platform and/or authorising an already
npefoctaBneHmMa  gocTyna  3aKasumKky K yXkKe existing Account for the Customer.
cyliecTytowen YyeTHon 3anmcu.
OTKa3 OT OTBETCTBEHHOCTW. 6.2. Disclaimer.
B 71O Mmepe, B KaKOM 3TO  paspelleHo To the full extent permitted by the Legislation, the
3akoHopaTenbcTBoM, Ycnyru u  PykoBoactsa (npwm Services, the Guides and Exponea’s content are
Hannumm) " cocTasastowme JKcrnoHea provided “as it is” and “as available” without
NPeaoCcTaBAAOTCA MO NPUHLMAY «KaK ecTb» U «no warranties of any kind. Without limiting the
OOCTYNMHOCTUY 6€3 KaKMX-MB0 rapaHTUn 1 3aBepeHN. foregoing, Exponea explicitly disclaims all express
He orpaHuumBaa BblweunsnoxeHHoe, KomnaHuA and implied, statutory, or otherwise conditions,
DKCNoOHea SBHO OTKa3blBaeTCA OT BCEX SABHbIX U representations, and warranties including but not
noApasymeBaemblX, YCTaHOBNEHHbIX y4peanTebHbIMU limited to warranties of merchantability, fitness for
OOKYMEHTaMM  MAM  WHbIM  0Bpa3om  yC/IOBUNA, a particular purpose, and non-infringement.
3aAB/IEHUIA M TapaHTUI, BKAKOYAA, MOMMMO MPOYEro, Exponea makes no express representations or
rapaHTUM INKBUAHOCTH, MPUFOAHOCTM A7 KOHKPETHOM warranties with regard to, the Services, Guides, or
Lenn U OTCYTCTBUA HapyweHuit. KomnaHua JKCnoHea any Exponea’s content. Exponea makes no warranty
He JaeT HUKaKUX ABHbIX 3afBAEHWA WM rapaHTUi B that the Services, Guides or any Exponea’s content
OTHoweHun  Ycnyr, PykoBoaCcTB  wMan  ntobbix will meet the Customer's requirements or be
cocTaBnAlWMX DKcrnoHea. KomnaHuA DKcnoHea He available on an uninterrupted, secure, virus-free or
O3eT HUKAKUX rapaHTuii, yto Ycayrm, PykoBoactea nam error-free basis. Exponea makes no warranty
coctasafAowme IKcnoHea b6yayT coOOTBETCTBOBATb regarding the quality, accuracy, timeliness,
TpeboBaHMAM 3aKasumMka wam  byayt  OOCTYMHbI truthfulness, completeness or reliability of the
becnepeboitHo, 6e3onacHo, 6e3 BMpycoB WA Oes Services, any service levels with respect to Services
OoWwnboK. KomnaHus IKCNOHea He JaeT HUKaKuX (unless expressly agreed otherwise), Guides or any
rapaHTMM  OTHOCWUTE/IbHO  KayecTBa,  TOYHOCTW, Exponea’s content. The Customer acknowledges
CBOEBPEMEHHOCTM, MPaBAMBOCTWA, MOJHOTbI  WUAMU and agrees that if the Customer relies on any
HaZeXHocTM  Ycnyr, ypoBHA  oBCAy)KMBaHWA B Services, any service levels with respect to Services
OTHOWeEHUN Ycayr (ecnm MHoe NpAMO He YCTaHOB/IEHO (unless expressly agreed otherwise), Guides or any
CTopoHamu), uMAM PYKOBOACTB, WAM KaKUX-IMBO Exponea’s content, the Customer does so solely at
COCTaBAAOWMX IKCMOHea. 3aKasyuMK Mpu3HaeT w its own risk.
COrNaLlaeTca C TeM, YTO eCNM 3aKa3uMK NoNaraeTca Ha
Kakue-1mbo Ycnyru, Kakol-nmbo YPOBEHb
06CNyKMBaHUA (€CIM MHOE MPAMO He COrNacoBaHO
CropoHamu) n/mnm PykoBoacTea u/mam coctasnstoLme
3KcnoHea, 3aKasuMK AeNaeT 3T0 WCKAYUTENbHO HA
CBOM CTpax U PUCK.

7. OTBETCTBEHHOCTb 7. LIABILITY
dopc-maxkop  (obctoaTtenbctBa  Henpeogonumon | 7.1. Force majeure.

Cunbl).

Hu ogHa u3 CTOPOH He CuYMTaeTcAa HapyluvBLUEn
[loroBop 1 He HeceT OTBETCTBEHHOCTb 3a YObITKK, ecnn
HeBbINo/HeHWe eé obAsaTenbcTBa no Jlorosopy
BbI3BaHO CODObLITUEM, HE 3aBUCALLMM OT Hee, BKHOYas,
NOMMMO NPOYErO, BbIXOA U3 CTPOA 3/IEKTPOCETH, BbIXOA,
u3 cTpos UHTepHeTa, cTUXMiMHOe beacTBMe, NOroaHble
ABNEHWUA, BOMHa, OYHT, BOCCTaHME, 3NMaemus,
3a6aCTOBKM, HaBOAHEHWA, TepaKTbl, HapyleHus
TPETbUX CTOPOH, MPOCTON UAN 3a[EPKKMU CO CTOPOHDI
NOCTaBLWMKA MWHTEPHET-YCAYr WAW  XOCTUHra, WM
TpyAOBble CMopbl, TEPPOPU3M, CeTeBble aTaku Tuna

Neither Party shall be deemed to be in breach of the
Agreement or shall be liable for damages if the
failure to perform its obligations under the
Agreement is due to an event beyond its control,
including without limitation to, failure of power
grid, failure of the Internet, natural disaster,
weather event, war, riot, insurrection, epidemic,
strikes, floods, acts of terror, a third party breach,
downtime or delays by an internet service provider
or hosting provider, or labor action, terrorism,
denial of service attacks or other events beyond
such Party’s reasonable control.
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OTKasa B OBCAYXWMBaHUM WMAM Apyrve cobbiTuAa BHe
pasyMHOro KOHTPO/iAi cooTBeTcTBytowWein CTOPOHbI.

Cny4aun ocsoboxaeHUs. 7.2. Relief Events.

3aKa3uMKk o0b6s3aH OKasblBaTb KomnaHuu IKcrnoHea Customer shall provide Exponea with assistance in
cozericteue B okasaHum Ycnyr no Jlorosopy. rendering the Services under the Agreement.

Ecnn KomnaHua DKcnoHea He MOMKeT NpenocTaBuTb Where Exponea’s provision of any Service, or
Kakne-nmbo Ycnyru uMAM  BbIMONHUTL  KaKkue-anbo performance of any obligation set out in the
0653aTenbCTBa,  YCTaHOB/NEHHble  [JOoroBopom, B Agreement or GTC, is prevented as a direct or
pesynbtate  nwoboro  AencTBuA uau besaeincTaus indirect result of any act or omission by the
3aKasuyMKa, nNpAMOro WAM KocBeHHoro («Cnaydaw Customer (a “Relief Event”) then Exponea shall be
0CBO6GOXKAEHUA»), BCE CBA3AHHbIE C 3TUM CPOKM, granted an extension to all affected deadlines equal
yCTaHOBJ/IEHHbIE ana KomnaHuu KcnoHea, to the length of delay caused by the relevant Relief
NpoA/ieBaloTcd  NPOMOPLMOHANBHO  A/IUTEIbHOCTH Event.

33EPKKN, BbI3BaHHOM cooTBeTcTBYoWMM Criyyaem In the event that the Customer does not assist
ocBobOXKAEHUA. Exponea in the provision of the Services under the
B cnyyae, ecnm 3aKasuuMK He OKasblBaeT COAencTBue Agreement, Exponea shall be also entitled to claim
KomnaHuu 3KcnoHea B OKasaHuu Ycayr no [lorosopy, compensation for damages, including additional
KomnaHuAa 3JKcnoHea BnpaBe TaKkKe TpeboBaTb costs caused by downtime, or postponement of the
BO3MELLEHNA  MPUYMHEHHbIX  YObITKOB,  BK/tOYan provision of the Services, or an increase of the Fees
OOMNONIHUTE/IbHbIE U3AEPKKMU, BbI3BAHHbIE MPOCTOEM, specified in the Agreement.

nmMbo nepeHeceHWA CPOKOB OKasaHua Ycayr, nmbo In cases where the provision of the Services under
yBenYeHns yKa3aHHoro B [Jorosope the Agreement has become impossible due to the
BosHarparkaeHus. B cnyyasnx, Koraa okasaHue Ycayr no actions or omissions of the Customer, the latter
JoroBopy cTasio HEBO3MOKHbIM BC/eACTBME AENCTBUM shall be obliged to pay the Fee in full for the whole
WAW  ynyweHui  3aka3uuKa, nocnegHui  o0b6sa3aH Term.

ynnatmte KomnaHuu 3KcnoHea BosHarpakpeHve B

NoJHOM 06beme 3a Becb CpPOK.

MpeaoctasneHne nHGopmaumu. 7.3. Information duty.

3aKa3uuK 0b6s3yeTca 63 HeobOCHOBAHHOW 3a4epiKKMU The Customer shall without any undue delay notify
yBeaomnATb KomnaHuio IKCNoHea O BO3HWMKHOBEHWUM Exponea about the occurrence of any event that
noboro cobbiTMA, KOTOPOE MOMKET MNOBAMATbL Ha may affect the due fulfilment of the obligations set
Haanexalee ucnosHeHme obasaTtenncTs no Jorosopy, out in the Agreement and or GTC and shall
" NPUHUMaATb BCE mepbl K TOMY, YTObbI undertake its best endeavours to cooperate with
B3aMMoOAeNCcTBOBATb C KomnaHuel JKCnoHea C uesblto Exponea in order to fulfil the obligations under the
BbINO/HEHUs 0653aTeNbCTB No [JoroBopy, HECMOTPA Ha Agreement independently of such events.

Takue cobbiTusa.

OrpaHnyeHne OTBETCTBEHHOCTU. 7.4. Liability limitation.

Hun KomnaHua 3KcrioHea, HM eé AdduampoBaHHble
/MU, HM OOHO TpeTbe /IMLLO yYacTByloLWee B npouecce
CO34aHuUA, NPOU3BOACTBA, AOCTaBKM YCAyr He HecyT
OTBETCTBEHHOCTM 33 /Ntobble  HenpeaBUAEHHbIE,
cneupanbHble, wrpadHble, OPUEHTUPOBOYHbIE,
KOCBEHHble  pacxogbl WAM  KOCBEHHble  YObITKM,
BK/lOYAA, MOMMMO TMNpPOYero, YNyLleHHYI BbIroay,
cynebHble M3aepXKKM, NMOTEPHO AAHHbIX WU AEeN0BOWM
penyTauMnm WM NPOM3BOACTBA, UM KOMMEpPYECKue
BO3MOXHOCTM, WAM  penyTaumio, npepbiBaHuEe
06CNY)KMBaAHUA, NOBPEXAEHUA KOMMNbIOTEPA WM
OLIMBKY CUCTEMbI MM CTOMMOCTb 3aMeLLAOLWNX YCAYT,
BO3HMKAOWME WM3-3a WIN B CBA3M C HACTOAWMMMU
O6WwWUMM yCnoBUAMU MAU U3-332 UCMOABb30BAHUA UK
HEBO3MOXKHOCTU WMCMOJIb30BaHMUA YCAyr, HE3aBUCMMO
OT TOrO OCHOBaHbl /I OHW Ha FapaHTUK, KOHTPaKTe,

OENMKTHOM obasaTenbcree (Bkntouas no
HebpeXKHOCTU) MAM Nbom APYrom OPUAMYECKOM
OCHOBaHMM, M He3aBUCMMO OT TOro, Oblia u
npoMHpopmmMpoBaHa  KomnaHus  IKcnoHea O

BO3MOHOCTM TaKoro yuepba, gaxe ecau 6yaet
YCTaHOBNEHO, YTO OrpaHWYEeHHOe CpeacTBO NPaBOBOWM

Neither Exponea, nor its Affiliates, subcontractors,
nor any other third party involved in creating,
producing, or delivering the Services shall be liable
for any incidental, special, punitive, exemplary,
indirect costs or consequential damages, including,
but not limited to lost profits, litigation costs, loss of
data or goodwill or production, or business
opportunities, or reputation, service interruption,
computer damage or system failure or the cost of
substitute services arising out of or in connection
with these GTC or from the use of or inability to use
the Services, whether based on warranty, contract,
tort (including negligence), or any other legal basis,
and whether or not Exponea has been informed of
the possibility of such damage, even if a limited
remedy set forth herein is found to have failed its
essential purpose.
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3aWMTbl, U3NIOXKEHHOE B HacToAWEM AOKYMEHTe, He
OOCTUINI0 CBOEWN OCHOBHOW LLeNN.

Hu npu Kakux obctoaTenbctBax KomnaHua 3KcnoHea
He HeceT OTBETCTBEHHOCTU nepes 3aKasynkom B
pasmepe, NpeBbilatoWem:

In no event shall Exponea be liable to the Customer
for more than the greater of:

(i) cymmy peanbHoro yuwepba B npeaenax CyMmbl,
onnayeHHoM 3aKasynMKoM 3a YCAyru, Bbl3BaBLUME TaAKYIO
OTBETCTBEHHOCTb, B TeuyeHue 12 (;aBeHaauaTy)
MmecALeB, NpeawecTBYOWNX MNepBOMY WHUMAEHTY,
KOTOPbIN Bbl3BaN OTBETCTBEHHOCTb; UK

(i) the amount of any actual direct damages up to
the amount paid by the Customer hereunder for the
Services giving rise to liability in the twelve (12)
months preceding the first incident from which the
liability arose, or

(ii) 10 000,00 eBpo (AecaTb TbicAY €BpO).

(i) 10,000.00 euro (ten thousand euro).

CTOPOHbI COr/ALAoTCA, YTO 3TOT MYHKT NpeacTasiseT
coboit pasymHoe pacnpegeneHme pUCKos.

The Parties agree that this clause represents a
reasonable allocation of risks.

8 NMPABA HA MHTENNEKTYA/IbHYIO COBCTBEHHOCTb U 3ALLIUTA JAHHbIX
8. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

NHTennekTyanbHaa cO6CTBEHHOCTD. 8.1. Intellectual Property.

KomnaHuA SKcnoHea, 1, B COOTBETCTBYIOLLMX CYYanAX, Exponea, and its suppliers and/or licensors, and/or

ee  MOCTaBWMKU  U/Man  AvueHsmapbl  u/uam subcontractors if applicable, shall retain all rights

cybnoapaaYmKkm, CoOXpaHaloT Bce npasa (BKAoYasa 6es (including but not limited to all patent rights,

OrpaHWYeHUt BCe MaTeHTHble MpaBa, nNpaBa Ha trademark rights, copyright, trade secrets , know-

TOBapHble 3HAKW, aBTOPCKME MPaBa, UCKAOUYMTENbHbIE how and any other intellectual property rights) in

npaBa, CEKpeTbl MNPOW3BOACTBA, HOy-Xxay M tobble and to all component parts of the Services and any

OpyrMe npaBa Ha pe3ynbTaTbl MHTENNEKTYya/lbHOM Guides as the results of intellectual activity. The

AeATeNbHOCTM) Ha Bce COCTaBAAloWwme Yactn Yeayr u Customer agrees that only Exponea (or its Affiliates)

Nobbix PykoBoacTs KakK pe3y/bTaToB shall have the right to enhance or otherwise modify

WMHTEeNNEeKTyaibHOM DeATeNIbHOCTU. 3aKa3umk the Services.

COrnawaeTcsa ¢ TeM, YTo TonbKo KomnaHua JKcnoHea If the Customer provides Exponea with any reports

unn  eé AdduanpoBaHHbie MUA MMEKT MpaBo of defects and/or suggests modifications

pacwupsaTe MAU MHbIM 0bpasom MoandULMpPOBaTbL (“Report”), Exponea shall have the right to use such

Ycayru. Report, including incorporating such Report into its

Ecam 3aKasumk npepoctaBut KomnaHwm DKcrnoHea Services or other software products, without any

nobble coobuieHns o aedextax M/vMan npessioRuT obligation to the Customer. Unless specifically

M3MeHeHunA («OTueT»), KomnaHuA JKcnoHea agreed otherwise in writing, Exponea reserves all

MMEET NPaBo UCMOIb30BaThb Takol OTYeT, BKAloYan ero rights and grants the Customer no licences of any

BK/IlOYEHWE B CBOM YCnyrn uam apyrue nporpammuble kind, whether by implication or otherwise.

npoaykTbl, 6e3 06a3aTenbcTB nepes 3akazumkom. Ecam

WHOEe fABHO HEe COr/1acoBaHO B MUCbMEHHON ¢opme,

KomnaHuA JKkcnoHea ocTasnseT 3a cobol Bce npasa U

He npepocTaBnfeT 3aKasuMKy HUKAKUX IMLEH3UN

Kakoro-smbo BMaa, KOCBEHHO UM UHbIM 06pa3om.

KomnaHua SKcnoHea MMeeT U CoOXpaHsaeT 3a coboit Bce Exponea shall own and retain all rights, titles and

npasa, BK/tOYaA MPaBOBOM TUTYN U UMYLLECTBEHHOE interest in and to:

npaBo, B OTHOLUEHWUN:

(a) Bcex KomnoHeHTOB YcAayr, WX YAyYLEeHWUi, (a) all the components the Services and all

0BHOBNIEHUIN UNN U3MEHEHUIA; improvements, enhancements or modifications
thereto;

(6) nporpammHoro obecneyeHus, MPUIOKEHUN, (b) any software, applications, inventions or other

M306peTeHUt UM APYrmx TEXHONOTNIM, pa3paboTaHHbIX technology developed in connection with

B CBA3W C OKasaHmem YcCayr wamM noaneprKku implementation Services or support by Exponea;

KomnaHuel IKcnoHea;

(8) HbOpMaLMK, NONYYEHHON U3 arpermpoBaHHbIX U (c) information derived from aggregated and

06€e3/IMYEHHbIX JaHHbIX, U anonymised data, and

(r) Bcex npaB MWHTeNNeKTyanbHOW COBCTBEHHOCTH, (d) all intellectual property rights related to any of

OTHOCALLMXCA K 1I0B6OMY U3 BbllEenepeyYncneHHoro. the foregoing.

Ycnyru ¢ anemeHTamm MCKYCCTBEHHOTO MHTENEKTa. 8.2. Artificial intelligence services.

Hecmotpsa Ha NOJIOMKEHUA [orosopa, Notwithstanding anything to the contrary in the

npegycmaTpusatolime obpaTtHoe (ecanm  TaKoBble Agreement (if any), Exponea shall have the right to

umerotcs), KomnaHuAa IKcnoHea MMeeT Mpaso collect and analyse anonymized aggregate data
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cobupaTb M  aHa/iu3uposatb 06e3NMYEeHHble U
arperMpoBaHHble AaHHble, nosydeHHble M3 [aHHbIX
3aKasumMKka W Apyrylo MHGOPMaLMIO, KacaloLlyrocs
NpeaoCTaBieHNs, WCMO/b30BaHUA W BbIMOJHEHMS
Pa3/MYHbIX acnekToB YCAYr M CBA3aHHbIX C HUMM
CUCTEM M TEXHOIOTUIM, U KOMNaHWsA DKCnoHea MOKeT
cB060AHO BO BpeMA M Noc/ie OKoHYaHMa Cpoka:

derived from Customer Data and other information
relating to the provision, use and performance of
various aspects of the Services and related systems
and technologies, and Exponea shall be free during
and after the Term to:

(i) nonb3oBaTbea Takol MHPOPMaLMEN U AaHHBIMW ANS
COBEPLUEHCTBOBAHUA W yayyweHua Ycayr M Bcex
BO3MOKHOCTEI UCKYCCTBEHHOTO MHTE/IEKTA, KOTOPble
moryT YBE/IMYUTb Npou3BOANTEIBHOCTb n
adpPeKTMBHOCTL KamnaHui 3aKasumKkos, nnMbo pns
APpYrux uenen paspaboTku, AMArHOCTUKM U BHECEHUS
ucnpasneHuii B CBA3M C Ycayramm M € Apyrumu
npegnoxeHnamm  KomnaHum  SkcnoHea (v ¢
npegnoxeHnamm ee AGoGUAMPOBaHHbIX ULL) U

(i) use such information and data to improve and
enhance the Services and all capabilities of artificial
intelligence that will increase the performance and
effectiveness of the Customers’ campaigns or for
other development, diagnostic and corrective
purposes in connection with the Services and other
Exponea’s offerings (or offering of its Affiliates), and

(ii) menaTb 3TM AaHHbIE AOCTYNHLIMK B arperMpoBaHHoOM
n obesnnyeHHoW ¢opme, TO ecTb NOCPEACTBOM TaK
Ha3blBaeMbIX oTpacnesbix CTaHAapToB
OEenepcoHanM3aumm, akTyanbHbIX Ha TOT WMAM MHOWM
MOMEHT.

(ii) make such data available in the aggregated and
anonymized form, i.e. via so-called anonymized
industry standard trends.

3aKas3uMK rapaHTMpyeT U MOATBEPKAAET, YTO MMeeT
COOTBETCTBYIOLIME MpaBa W/MAM COrnacua OT CBOWX
K/IMEHTOB W MoJib30BaTesielt cakTa 3aKkasumka Ha
06paboTKy WX MepCcoHaNbHbIX AaHHbIX ([aHHble
3aKasumMKa) M obecneunn HaAMuMe TaKMX NpaB Yy
KomnaHuu dKcnoHea ¢ Tem, 4tobbl Ycnyru moram bbiTb
OKas3aHbl B  COOTBETCTBMM €  JloroBopom U
3aKoHoaaTtenbctBOM. KomnaHuA 3KcnoHea wmeeT
NpaBO Ha OCHOBAHUMU WMHCTPYKUMI 3aKasuumka (Kommu
asnaetca [lorosop) obpabatbiBaTh [aHHble 3aKa3unKa,

B YaCTHOCTU: noJsiyyaTb, cobupaTb, HaKanAMBaTb,
pacnpocTpaHATb, 3anucbiBaTb, OPraHM30BbIBATL U
CUCTEMATU3MPOBaTb, NPUBOAUTL B  COOTBETCTBUE
(o6bHOBNAT, afanTupoBaTb " U3MEHATD),

BOCCTaHaB/MBATb, KOHCY/IbTUPOBATb, KOMBMHMPOBATb,
nepenasatb (BK/AOYaA TpaHCrPaHUYHYO nepeaavy),
MCNONb30BaTb, XPaHUTb, O/M0KMpOBaTb, YAANATH,
YHWUYTOXKaTb, W3BNEKaTb, o06e31MunBatb [aHHble
3aKas4yuKa.

KomnaHua  DKcnoHea  A0/MKHA  NpeAnpuHMMATb
KOMMEpPYECKM OnpaBAaHHble  aAMUHUCTPATUBHBIE,
dU3NYECKME U TEXHUYECKUE Mepbl ANA  3alMTbl
6e30nacHOCTM, KOHOUMAEHUNANBHOCTU U LEeNOCTHOCTH
[JaHHbIX 3aKa3umKa u ux 0bpaboTKM CTPOro B pamKax
3akoHopaTenbCTBa.

KomnaHua 3KkcnoHea obecneunt, 4yTobbl 0653aTebcTBa
no 3awmTte [aHHbIXx 3aKasumka cobnwoganu Bce ee
paboTHUKM K Ntobble Apyrue nua, UMetoLme goCTyn K
[aHHbIM 3aKa3umKa oT UMeHU KomnaHum IKcnoHea.
KomnaHua JKkcnoHea He byaerT:

a) M3meHaTb [laHHble 3aKa3umKa, KpoMme Cy4aeB, Koraa
TaKkue M3MeHeHuA TpebytoTca c Lenbto
npeaocTaBaeHMA Ycayr 3aKasunky;

6) packpbiBaTb [laHHble 3aKa3uyMKa, KPOME C/y4aes,
Koraa aTo TpebyeTca 3aKOHOAATENLCTBOM, WU €CAU
3TO NPAMO pa3peLlleHOo 3aKa3uMKom;

8.3

The Customer guarantees and confirms that it has
obtained the respective rights and/or consents
from its clients and users of its web-site to process
their personal data (Customer Data) in order for
Exponea being able to provide the Customer with
the Services in accordance with the Agreement and
Legislation. Exponea shall be entitled within
instructions of the Customer (the Agreement shall
be deemed as such) to process the Customer Data,
in particular: obtain, collect, accumulate, distribute,
record, organize and systematize, align (renew,
adapt and alter), retrieve, consult, combine,
transfer (including cross-border transfer), use,
store, block, delete, destruct, extract, anonymize
the Customer Data.

Exponea shall maintain commercially reasonable
administrative, physical and technical safeguards
for the protection of the security, confidentiality
and integrity of the Customer Data and process the
Customer Data strictly in line with the Legislation.

Exponea shall ensure that obligations to protect the
Customer Data are observed by all its employees
and any other parties which may have access to the
Customer Data on behalf of Exponea.

Exponea shall not

a) modify the Customer Data, except to the extent
required to provide the Services to the Customer,
b) disclose the Customer Data, except if compelled
by the Legislation, or if expressly permitted by the
Customer,

c) access the Customer Data except to provide
Services and to prevent or address service problems
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B) nosiy4aTtb AocTyn K [aHHbiM 3aKkasuuKa, Kpome Kak
ONA OKasaHuA Ycnyr, a TakXe Ana npefoTBpalleHus
WAM  peweHus  npobnem  obcayKMBAHMA UM
TEXHUYECKUX Npobiem, UanM No 3anpocy 3aKasuuka B
CBA3M C 3anpocamu 3aKasuMka o6 OKasaHuu emy
NoALEPKKU.

3aKa34yuMK NPM3HAET, YTO OH ABAAETCA M ByAeT Ha Bpems
aenctena [lorosopa onepatopom [laHHbIX 3aKasuuKa,
1 yto KomnaHuA dKcnoHea ABAAETCA U DyAeT NULLOM,
KOTOpOMYy onepaTop nopyymun o6paboTtky [aHHbIX
3aKasumMKka (06paboTYMKOM  JaHHbIX).  3aKasuuk
NPU3HAeT W COrNAWaeTca C TeM, YTO OnpeaesieHHble
JaHHble 3aKka3umMKa moryT ObiTb nNpesocTasieHbl
TPeTbMM CTOPOHaM ANnAa BbINO/IHEHUA KOHKPETHbIX
onepaumin no o6paboTKe, B YaCTHOCTU, B COOTBETCTBUM
C paspeweHMAMM 3aKasuyMKa M B 3TOM C/yyae
KomnaHuAa 3SkcnoHea obecneynt, 4T0bbl TpeTbA
CTOpOHa bbina cBfA3aHa obsasaTenbcTBamu,
HeobxoguMbIMKM AN COOTBETCTBMA  CTaHZapTaMm,
M3/I0KEHHbIM  BO  BCEX MPUMEHUMBIX  HOPMaXx
3aKOHOAATeNbCTBA O 3aluMTe AaHHbIX. 3aKasuuk
obAsyeTcs BOo3MelwaTb W orpaxaatb KomnaHuio
DKCnoHea OT Bcex M Ntobbix YObITKOB, KOTOpble OHa
MOXKET NMOHECTU B pe3y/ibTaTe HapyLeHMA 3aKa3zuyMKom
NOJIOXKEHUMN AaHHoro NyHKTa nnm HOpM
3aKoHOoAaTeNbCTBa MO 3alnTe AaHHbIX.

or technical problems, or at the Customer's request
in connection with the Customer requests for
support.

The Customer acknowledges that it is and shall for
the duration of the Agreement be, the controller in
respect of the Customer Data and that Exponea
shall be an entity to whom the controller entrusted
processing of Customer Data (the data processor).
The Customer acknowledges and agrees that
certain Customer Data may be provided to third
parties for specific processing operations, especially
in line with Customer’s authorizations in which case
Exponea will ensure that the third party is bound by
a level of obligation necessary to satisfy the
standards set out in all applicable data protection
Legislation. The Customer undertakes to indemnify
and hold Exponea harmless from any loss or
damages which it may suffer as a result of
Customer’s breach of this clause or data protection
Legislation.

HacToawmm 3aKkasumk 3aaBAAET U FapaHTUPYET, YTo 8.4 The Customer represents and warrants that

(i) 6a3a/6a3bl AaHHbIX 3aKa3uMKa, M3 KOTOPbIX [JaHHble (i) the database(s) of the Customer from which the
3aKas4ynKa UMNopTUPYIOTCA B NpuaoxKeHne KomnaHmu Customer Data is imported into the Exponea
JKcnoHea, paboTatoLiee Ha cepBepax, PacrnoIOXKEHHbIX application running on servers in the territories of
Ha TeppuUTOpMAX rocyaapcTB-y4acTHUKOB EBpocotosa , the members of the European Union are and will be
pacnonaratotca n 6yayT pacnonaraTbca B Poccuinckoi located in the Russian Federation for the entire
depepaunn B TeyeHune Bcero nepuoga obpaboTku B period of processing in the Exponea application, and
NpUAO}KeHUN KomnaHum JKCnoHea, n

(i) 3aKa3uMK HeceT OTBETCTBEHHOCTb 3a cobaloaeHne (ii) the Customer shall be responsible for
TpeboBaHUI No pasmeweHno [aHHbIX 3aKasuuKa compliance with the data localisation requirement
3aKoHOZATENbCTBY MOCKO/IbKY [JaHHble 3akasuuKa under the Legislation in connection the Customer
npoucxoant n3 6asbl JaHHbIX 3aKasuuKa, Data originated from the Customer's database
MMMOPTUPOBAHHOW B NpuW/oXKeHne  KomnaHuu imported to the Exponea application,

JKcnoHea,

(iii) [OdaHHble 3aKasyuMKka 6yayT MMMAOPTUPOBAHbI Ha (iii) the Customer Data will be imported to the
cepBepbl KomnaHuM IKCMoOHea, PacrnofioXKeHHble B servers located in the members of the European
rocyAapcTBax-y4acTHUKax EBpocoto3a, ans Union European Union for further processing, and
AanbHelweln obpaboTku, u

(iv) obpaboTaHHble (BHOBb coO34aHHble) [aHHble (iv) processed (newly generated) Customer Data
3aKasuMKa (He3aBMCMMO OT TOro, 6blAM AU OHMU (whether imported or acquired from live traffic) by
MMMOPTUPOBAHbI  WAW  MOAYYEHbI B  pe3ynbTaTe Exponea will be transferred back to the servers
MHTEPAKTUBHOIO MHGOPMALMOHHOTO obmeHa) located in the Russian Federation after a certain
KomnaHuelt dKcnoHea 6yayT BO3BpallleHbl BHOBb Ha period of time (with the corresponding deletion of
cepBepbl, pacnosioxeHHble B Poccuitckolt Pegepaumm, the Customer Data originally imported to the
yepes oOnpeaeseHHbln MPOMEKYTOK BpeMeHu (c servers located in the territories of members of the
COOTBETCTBYOWMM YyaaneHMem [laHHbiX 3aKas4vuKa, European Union).

NnepBOHAYaNbHO WMMOPTUPOBAHHBIX Ha CepBepbl,

pacnofoXeHHble B rocyapcTBax-y4acTHUKOB

EBpocotoza).

KomnaHuA dKkcnoHea MMeeT Npaso: 8.5 Exponea shall be entitled to:

(i) ocywectnatb cbop AdaHHbix 3akasumKa ns APl u
NPUNOKEHUSA nocpeacTsom NPOKCU-CEPBEPOB,

(i) perform collection of the Customer Data from API
and application via proxy servers located in the
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pacnonoxeHHbix B Poccuiickoit  Pepepaumn, ¢
nocnefyoower  TPaHCTPaHWMYHOW  nepejayerd  Ha
cepBepbl, PacCrno/IOKEHHble B Ha  TeppuTopuun

rocyf,apcrB-y4acTHMKOB
JanbHelweln 06paboTku,
(i) BepHyTo o0b6paboTaHHble [aHHble 3aKasuuka
0b6paTHO Ha cepBepbl, pacrnosioxkeHHble B Poccuiickoi
dPepepaummn, Yepes onpeseneHHbli Nepuos BpeMeHu
(c cooTtBeTcTBYIOWMM yaaneHnem [aHHbiX 3aKa3uuka,
nepBoHavyanbHO cobpaHHbIX M3 APl 1 nepepaHHbIX Ha
cepsepbl EBpocoto3a).

EBpocoto3a, ana nx

Russian Federation with further cross-border
transfer to the servers located in the European
Union for further processing,

(i) return the processed Customer Data back to the
servers located in the Russian Federation after
certain period of time (with corresponding deletion
of the Customer Data originally collected from API
and transferred to the EU servers).

TpaHcrpaHMyHaa nepepaya  [laHHbIX  3aKasuumKa | 8.6 Cross-border of the Customer Data transfer is
OCYLLECTBNAETCA HA CepBepbl, PaCrosIOKEHHble B carried out only to the servers located in the
cCtpaHax  EBponeiickoro  Coto3a,  ABASKOWMXCA European Union countries that are parties to the
ctopoHamu KoHseHumn Coseta EBponbl o 3awuTe Convention for the Protection of Individuals with
busmnuecknx iy, npwm aBTOMATM3UPOBAHHOM regard to Automatic Processing of Personal Data
obpaboTke NepcoHabHbIX OaHHbIX " and ensure adequate protection of the rights of
obecneymBaloWMX  AAEKBATHYK  3alMTy  npas personal data subjects.

CybbeKTOB NepPCOHANbHbIX AaHHbIX.

KomnaHuAa  SkcnoHea  obpabatbiBaeT  [aHHble | 8.7 Exponea shall process Customer Data on behalf of

3aKasuMKa OT ero MMeHM B COOTBETCTBUM YKa3aHUAMU
3aKkasuMKka B COOTBeTCTBMM C JloroBopom Ajis
cneayrowmx uenemn:

(i) obpaboTka [aHHbIX 3aKa3uMKa C LEeNblo OKa3aHUs
Ycnyr no Jorosopy

(ii) obpaboTka [aHHbIX 3aKa3yMKa, MHULMUPOBAHHAA
3aKa34yMKOM C LLeNIbo UCMOb30BaHuA YCayr;

(iii) obpaboTka C LENbIO COOTBETCTBUA C APYrUMMU
[OKYMEHTANbHO NoATBEPKAEHHBIMM n
060CHOBaHHbIMM YKa3aHUAMM 3aKasuuKa (B TOM uncne
MO 3NIEKTPOHHOW MOoYTE), €C/M TaKMe YKasaHus
COOTBETCTBYIOT [JJOroBopYy.

and in accordance with, this Customer’s instructions
in accordance with the Agreement for the following
purposes:

(i) processing of the Customer Data in order for the
provision of the Services according to the
Agreement;

(i) processing initiated by Customer in its use of the
Services;

(iii) processing to comply with other documented
reasonable instructions provided by Customer (e.g.
via email) where such instructions are consistent
with the terms of the Agreement.

9 3ABEPEHUA, TAPAHTUU U OTPAHUYEHUA
9. REPRESENTATION, WARRANTIES AND RESTRICTIONS

O6uwue nonoxeHus. 9.1. General.

Kaxpgaa CTopoHa npenocTaBnfeT 3aBepeHua U Each Party represents and warrants to the other
rapaHTumn apyroit CTopoHe 0 TOM, 4TO: Party that:

(i) Takas CtopoHa ABnseTcA opraHvsaumen, 40KHbIM (i) such Party is duly incorporated and validly acting
obpasom 3aperucTpMpoBaHHOW W  AenCTBYHOLLEN under the laws of the jurisdiction of its
COrNacHO 3aKOHaM, AeNCTBYHLWMM B HOPUCAUKUMU incorporation; and the execution, delivery and
CTpaHbl ee perncTpaumm; u 4YTo 3akK/4YeHue, obmeH performance of the Agreement constitute the legal,
3K3emMnaapamm " UCMNOIHEHNE [orosopa valid and binding obligation of such Party; and
npeacTasnAoT coboi topuamnyeckn aenctesuTenbHoe

065a3aTenbCTBO Tako CTOPOHBI; U

(ii) Takas CropoHa obnapgaer Bcel HeobxoAMMOM (ii) such Party has all requisite corporate power,
NpaBoCnocobHOCTbIO M BCEMM  HeobxoaAuMbIMU financial capacity and authority to execute, deliver,
dOUHaAHCOBLIMX CpeacTBamMu, M MOJHOMOYMAMM MO and fulfil its obligations under the Agreement.
3aK/IIOYEHUIO U UCMOIHEHUIO CBOMX 06A3aTenbCcTB nNo

[orosopy.

OrpaHu4yeHmna. 9.2. Restrictions.

3aKkasuMKk He Bnpase (BK/AOYaA OTCYTCTBME MpaB Ha
nepesayy TakuUx NpaB TPETbeN CTOPOHE):

The Customer shall not (and shall not authorise any
third party to):

(a) moauduumposatb, nepesoguTb, MNPOU3BOAUTL
WH}KEeHepPHbIN aHaNu3, 4EKOMMNUAIMPOBaTb, pa3bupaTtb
WAK CO34aBaTb MPOM3BOAHbIE YCAYTM Ha OCHOBE YCAyr,
38 WMCKAOYEHMEeM C/yyaeB, Korga cobaogeHue
BblLeyKa3aHHbIX orpaHuyeHui 3anpelLueHo
3aKoHO4aTeIbCTBOM;

(a) modify, translate, reverse engineer, decompile,
disassemble or create any derivative works based
on the Services, except to the extent that
enforcement of the foregoing restrictions is
prohibited by the Legislation;
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(6) obxoguTb ntobble orpaHWYeHUs, B TOM 4Yucie B
OTHOLWIEHUKN PaspelleHnin NCNob30BaHNA WK apyrue

(b) circumvent any user limits, including Usage
Allowances, or other timing, use or functionality

orpaHuyeHma BPEMEHMU, MCMONb30BaHUA nnm restrictions built into the Services;
dYHKLMOHANbHOCTM, BCTPOEHHbIE B YCNyru;
(8) ymanate nwobyio UMHPoOpmaLMIO O npaBax (c) remove any proprietary notices, labels, or marks

CO6CTBEHHOCTM, 3TUKETKN UNU 3HAKU U3 yCﬂyF;

from the Services;

(r) BOCNpOM3BOAMTL MAM MNOAHOCTbIO KOMWPOBATb
KaKOW-IMBO KOHTEHT, KOTOPbIN fABAAETCA COCTAaBHOM
yacTbio Yenyr;

(d) frame or mirror any content forming part of the
Services;

(&) meTb gocTyn K Ycayram, 4tobbl

(e) access the Services in order to

(i) paspabatbiBaTb KOHKYPUPYIOWMIK MNPOAYKT WAU
ycayry, uam

(i) build a competitive product or service, or

(ii) KOonupoBaTb nobble
BO3MOXXHOCTU, QYHKLMMU
n3obparkeHua Ycnayr;

naem,
nnu

moaynu,
rpaduyeckmne

(ii) copy any ideas, modules, functions, or graphics
of the Services;

(e) pernctpupoBaTb uAKU, NPAMO MUAN KOCBEHHO,
Nno3BOJIATb UAN KakMm-1Mbo obpasom noaaep:kvsatb
perucTpaumilo  TOBapHbIX  3HAaKOB M 3HAKOB
obcnykuBaHma, GUPMEHHbBIX HAUMEHOBAHWUI UK
apyrnx obo3sHayeHun KomnaHumM DKcrnoHea (Mau
CBA3AHHbIX C HUMW WA NOAOC6HBbIX GUPMEHHBIX
HaMMEHOBaHUN MAK ApyrMx 060o3HaYeHuin) TpeTbuMm
NMLAMK; UIU

() register, directly or indirectly make it possible to
register or anyhow support the third-party
registration of trademarks, business names or other
designations of Exponea (or related or similar
business names or other designations); or

(»®) wucnonb3oBaTb NpaBa Ha  UHTENNEKTYaNbHYIO
cobcTBeHHOCTb KomnaHum 3IKcnoHea (Mam  nwobble
CBA3aHHbIE C HUMWU MAM NOAO06HbIE NOrOTUMbLI /UK
ToproBble 3HakM KomnaHuM DKCroHea) B CBOMX
WHTEpecax, Hanpumep, NyTem COYETaHUs JIOrOTUMOB
M/MAN TOBaPHbLIX 3HAKOB M 3HAKOB O6C/AYKMBAHUA
KomnaHumM 3IKCMoOHea €O CBOMM  COBCTBEHHbIM
bGUPMEHHBIM HaMeHOBaHMEM W/UAN HA3BaHMEM UM
CO CBOMMM COBCTBEHHBIMM NPOAYKTAMM MU YCAYTAMU.

(g) use Exponea’s intellectual property rights (or any
related or similar logos and/or trademarks of
Exponea) for its benefit, e.g., by combination of
Exponea logos and/or trademarks with its own
business name and/or company name or its own
products or services.

(3) ncnonbsosatb Ycnyrn cnocobom, 3anpeLiéHHbIM
MoAUTUKOW AOMYCTUMOrO UCMOIb30BaAHUS.

(h) use the Services in a way that is prohibited by
the Acceptable Use Policy.

10. YBEAOMJIEHUA U KOPPECNOHAEHUMA

10. NOTIFICATIONS AND CORRESPONDENCE

CTOpOHbI  AOroOBOPUAMUCH  CYMTaTb  AOKyMeHThl, | 10.1. | Parties agree to recognize documents, signed with
noAnucaHHble nNpu nomowyr ¢GakCUMWUIBHOTO WK the use of facsimile or scanned reproduction of the
OTCKaHWPOBAHHOIO BOCMpPOU3BEeAEHUA nognucu signature of each Party and sent from and to the
Kaxgoit CTOpOHbl M OTnpaB/ieHHble C U Ha Agapec Email address of the relevant Party, as legally valid
DNeKTPOHHOM MNouTbl Apyroi CTOPOHbLI, OpUANYECKU along with the originals provided that such
OENCTBUTE/IbHbIMM  HapaBHE C OpUIrMHasAaMu npu documents contain the facsimile or scanned
YC/IOBUM, €CAN  Takue  [OOKYMEHTbI, coaep:KaT reproduction of the signature and the seal of the
bakcMmunbHoe nam OTCKAHMPOBAHHOE relevant Party.

BOCMNpou3BeaeHne nognucu " neyatu

cooTBeTcTBYtowen CTOPOHBI.

Aapeca IneKTpoHHOM noyTbl CTOPOH. 10.2. | Email Addresses of the Parties.

Mo cornacoBaHuto CTopoH Aapeca 3/1EKTPOHHOM MOYTbI Each Party confirms that their Email Address, as well
CTOpPOH sIBAAKOTCA, HapaBHE C MOYTOBLIMW agpecamu as their postal address, shall be deemed as a duly
CTOpOH, Hag/NexalmMmm aapecamm ans nosayvyeHus Ha set up address for receiving to and sending from any
HUX M OTNPaB/EHUA C HUX NO6OM KOppecnoHAeHUUN, correspondence under the Agreement (except
CBA3aHHOM ¢ [loroBopom (Kpome nepBUYHbIX YYETHbIX primary accounting documents).

OOKYMEHTOB).

YnomuHaHue o 3aKkasuuke. 10.3. | Customer references.

KomnaHua 3JKcnoHea Bnpase Ny6/iMYHO YKasbiBaTb
3aKasuMKa B KayecTBe nosib3osaTena Ycayr, a TaKxke
MCNO/b30BaTh TOProBy MapKy M 10roTMn 3aKas4ymKa B
COOTBETCTBUM C MHCTPYKLUMAMMU, KOTOpblE MOTYT BbiTb

Exponea shall be entitled to publicly refer to the
Customer as a user of the Services and to use
Customer's trademark and logo in accordance with
any guidelines which may be provided to Exponea
by the Customer for this purpose.
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npegocrtasneHbl KomnaHnu SKcnoHea 3akazunkom ans
3TOM Lenu.

11. CPOK OKA3AHMA YCNYT, NPUOCTAHOBKA OKA3AHUA YC/IYT U PACTOPXKEHUE JOTOBOPA
11.SERVICES TERM, SUSPENSION AND TERMINATION OF THE AGREEMENT

Cpok. 111 Term.

Echu B [loroBope He npeaycCMOTPEHO WHOe, Unless the Agreement stipulates otherwise, the
nepBOHa4abHbIA CPOK OKasaHMA ABOHEHTCKUX ycnyr initial term of the Subscription Services shall be one
coctasnser 1 (oamH) roa ¢ [Aatbl Hayana OKasaHUA (1) year from the Subscription Service Start Date
ABOHeHTCKMX  ycnyr  («MepBOHaYasbHbIA  CPOK»). (“Initial Term”). This Agreement shall be
HacToawmi [loroBop aBTOMaTUYECKMN NPOANIEBAETCA HA automatically renewed for additional periods equal
OOMNONIHUTE IbHblE nepvogpbl, paBHble to the Initial Term (“Renewal Term”) unless either
MepBoHa4YanbHOMYy CpOKy («MpoaneHHbi Cpok»), ecnu Party provides written notice of intent not to renew
ofHa u3 CTOpOH He HanpasuT papyrot CTopoHe at least thirty (30) days prior to the expiration date
NUCbMEHHOe  yBeJOM/IEHME O HaMepeHuu He of the Initial Term or the then-current Renewal
npoasesatb [loroBop He MeHee yem 3a Tpuauath (30) Term, if any (both Initial Term and Renewal Term
OHel 0o vctedyeHua MNepBOHAYabHOMO CPOKa MAM A0 hereinafter referred to as “Term”). Unless
MCTEYEHUA TEKYLLErO CPOKa NPOAJIEHNA, eCIN TaKOBOM otherwise stated in the Agreement, renewal of
numeeTtca (MepBoHaYanbHbIN CPOK M MPOANEHHbIN CPOK, promotional (i.e. discounted) Fees provided to the
B AanbHenwem umeHyemble «Cpok»). Ecnm B [lorosope Customer in the Initial Term shall be subject to the
He yKa3aHo MHoe, npoaneHue [lorosopa ¢ pekaaMHbIM consent of Exponea.

(o ectb co  ckugroit)  BosHarpaxaeHvem,

npefocTaB/AeHHOro 3aKa3uuMKy B [lepBOHaYanbHbIM

CPOK, OCYyLWEeCcTBAAETCA C MWUCbMEHHOIO COrnacuA

KomnaHum SkcnoHea.

MpuocTaHOBKA OKasaHumAa Ycayr w  npekpaweHue | 11.2 Suspension and termination for non-payment.

[orosopa no npuynHe HeonaaTbl.

B cnyyae BO3HMKHOBEHWA 33[0/MKEHHOCTU 3aKasumKa
no [orosopy, KomnaHua SKkcnoHea A0/IXKHA HaNpaBuUTb
3aKasuMKy yBegomeHue no Agpecy DNEKTPOHHOMU
NoYTbl KN Yepe3 NPUJIOKEHME.

Ecnav  3aKasuMK  CBOEBPEMEHHO  He  UCMOJIHUA
obasaTenbctBa Mo onsate, KomnaHua IKCMOHea
BNpaBe, He OrpaHWYMBas Apyrue npaBa U cCpeacTsBa
3alLUMTbl, NPUOCTAHOBUTL OKasaHue Ycayr go Tex nop,
NMoKa Takue CymMbl He 6yayT onnayeHbl B NOJIHOM
obbeme.

MpUOCTaHOBKA MOMKET MMETb OAHY W3 ClAefyloLmX
dopm:

(i) orpaHMuyeHHan 610KMpOBKa YUYeTHOM 3anncy uam

(ii) nonHas 6noKMpoBKa YUeTHOW 3anmcK.

Ecnav  npumeHseTca  orpaHuMyeHHas  G10KMPOBKa
YyeTHOW 3anucy, 3aKasuyMK He WMMeeT A[ocTyna K
YyeTHOW 3anucu, Npu 3TOM AaHHble NPOAO/KAKT
obpabaTbiBaTbCA.

Ecnv npumeHseTca nonHas 6/10KMpoBKa YyeTHoWM
3anucu, 3aKasuymK He MMeeT A0CTyna K YYeTHoM 3anucu
W AaHHble He obpabaTtbiBatoTCA.

Mpun noboi bopme NpnocTaHoBKM ABOHEHTCKan naaTta
NPOAONKAET HAUMCNATbCA KomnaHweln DKcrnoHea M
NOANEXUT onsate 3aKasuMKOM B CPOKM U MOPAJKE,
npeaycMoTPEHHbIX [JoroBOpom.

Ecny, nocne cobnoaeHus npoueaypsl,
npeaycMoTPeHHOM HacToALMM MYHKTOM,
COOTBETCTBYIOLLAA OMNJaTa He NpPov3BedeHa B MNOJHOM

If any amount owed by the Customer under the
Agreement is overdue, Exponea shall send a
notification to the Customer either via Email
Address or In-App.

If the Customer does not pay the Fees when due,
Exponea shall be entitled, without limiting its other
rights and remedies, to suspend the provision of the
Services until the owed amounts are paid in full.

The suspension may take either of the following
forms:

(i) soft lock of the Account or

(ii) hard lock of the Account.

If the Account is soft-locked, the Customer does not
have access to the Account, however, the data will
be processed.

If the Account is hard-locked, the Customer does
not have access to the Account and the data will not
be processed.

In any form of suspension, the Subscription Fee
continues to be charged by the Exponea and is
subject to payment by the Customer within the
terms and procedure stipulated by the Agreement.

If, following the process pursuant to this clause, the
respective payment is not paid in full, Exponea may,
at its sole discretion, terminate the Agreement.
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obbeme, KomnaHusa DKcnoHea MOXET Mo CBOeMy
€ANHONNYHOMY YCMOTPEHUIO pacToprHyTb [lorosop B
OAHOCTOPOHHEM NopAaKe.

Mocneacteua nameHeHua O6wwmx ycnosuit. B cnyyae | 11.3 Termination for change of GTC.

ec/iM 3aKas3umK He corniaceH ¢ HoBow Bepcuelnt Obwmx If the Customer does not agree with a new version
YCNOBUIA, NPefoCTaB/eHHbIX 3aKa34yMKy B COOTBETCTBUM of the GTC communicated to the Customer
¢ nyHKkTOoMm 13.10 HacToAawmx Ob6LmMX ycnosuit, 1 Takoe pursuant to the clause 13.10 hereof and such
nsmeHeHve O6WwuMx ycnoBuit npeacTaBnsetr cobon change to GTC constitutes the Substantial Change of
CywectBeHHoe  M3meHeHWe,  3akasuumk  Bnpase the Services (as defined below), the Customer shall
0TKa3aTbCA OT TOW 4acTu YCAyr, KOTopasa 3aTpPOHYTbl be entitled to repudiate from those Services which
CyLLecTBeHHbIMM N3meHeHns MM, nytem are affected by the Substantial Change, by
npegoctasneHna KomnaHuu IKcnoHea yBe4OMIEHUA O delivering a partial repudiation notice to Exponea
YaCTUYHOM OTKase He nosgHee 4yem B TeyeHue 30 within thirty (30) days after the effective date of
(TPMauaTM) KaneHpapHbIX AHEW C AaTbl BBEAEHWA B such new version of GTC.

aenctene HosoW Bepcum  Obwwmx  ycnosun. Bo For the avoidance of doubt, the following situations
nsbexkaHMe COMHeHUN, cnepytowme obcToATeNbCTBA shall be considered as “Substantial Change of the
MOryT cyYMTaTbCA 0OCTOATENbCTBAMU, CYLLECTBEHHO Services”:

BAUAOLWMMM Ha Ycnyru: (i) The feature of the Services has been replaced by
(i) ¢yHKUMOHANbHOCTL 6blNa  3ameHeHa b6osee a less powerful alternative feature;

adpPeKTUBHOM anbTepHATUBHOM PYHKLMOHANBHOCTbIO; (ii) a future version of the Exponea tool will make
(i) 6yamywas Bepcus MHCTpymMeHTapua KomnaHuu major structural changes, making it impossible (or
DKCMOHea  BBOAMUT  CYLLECTBEHHbIE  CTPYKTypHble impractical) to support older features.

U3MeEHeHus, nenas HEBO3MOHbIM (nnn In such case, the Services which are affected by the
HeuenecoobpasHbIM)  MNoaAepXaHue  ycTapeslen Substantial Change shall be terminated in respect to
dYHKLMOHANbHOCTMU. the particular part of the Services at the thirty-first
B Takom cnyyae Ycayrn, KoOTopble 3aTPOHYTbI (31°) day after the delivery of the partial
CywectBeHHbIMU  N3meHeHUAMM, NpeKkpawatoTca B repudiation notice.

OTHOLIEHUM COOTBETCTBYIOWEN YacTu Ycnyr Ha 31-i

(TpMauaTte nepsbid) AeHb OHEN nocne NoayYeHus

KomnaHuein 3KcnoHea yBeAOMAEHMA O YaCTUYHOM

OTKase.

B cnyyae, Korga BosHarpa)kaeHue yCTaHOBAEHO TaKUM In the event that the Fees are stipulated in a manner
06pasom, YTo OHO He MOMKET BbITb Pa3AeNeHo Ha YacTu, that it cannot be divided into parts, the Parties
CTOpOHbI cornacytot npeaocTaBieHne undertake to negotiate about alternative services,
aNbTePHATUBHbIX YCAYT, KOTOopble KomnaHMa JKcrnoHea that Exponea can offer to the Customer instead of
MOXKeT MPeasioXUTb 3aKa3uMKy BMECTO 3aTPOHYTbIX the substantially changed Services. If no partial
Ycnyr. Ecnm 3akasuuK He npepgoctasun KomnaHuu repudiation notice of the Customer is served and
JKCNoHea yBeAOMJ/IEHME O YaCTMYHOM OTKase B delivered to Exponea within the thirty (30) day
TeyeHue yKasaHHbIx 30 (TpmauaTi) AHel, HoBaA Bepcus deadline, the Customer shall be deemed to have
O6LWMX yCNoBUIA cYMTAETCA NPUHATOM 3aKasumKom. Mo accepted the new version of the GTC. After expiry
OKOHYaHMWM YKa3aHHOIrO CpPOKa 3aKa3yuuK He Bnpase of this deadline, the Customer is not entitled to
TpeboBaTb pacTopKeHuss JloroBopa NO MNpPUYMHE, terminate the Agreement for the reason specified in
YKa3aHHOM B J@aHHOM MyHKTeE. this clause.

Pactop»eHune [orosopa. 11.4 Termination of the Agreement.

B pononHeHwe K nonoxKeHuam nyHktos 11.2-11.3
O6wmx ycnosuii, [1oroBop MOKeT 6biTb PACTOPrHYT MO
CNefyoWwmMM OCHOBaHUAM:

(a) ecnn Kakaa-nnMbo M3 CTOpOH HapyLlaeT Kakoe-n1Mbo
CylLlecTBeHHoOe ycnoBue [loroBopa M He YycCTpaHaeT
Takoe HapyweHue B TeyeHue 30 (TpuauaTv) aHewn
nocne nojay4eHUA MUCbMEHHOTO YBEAOMEHUA O
HapylweHun, CTOpoHa, He ABAAIOWAACA HapyLIMTENeM,
BMNpaBe pPacToprHyTb Jlorosop nyTém MNUCbMEHHOrO
yBegomneHus B noboe BpemAa MNoOCNe OKOHYAHWA
Takoro 30-a4HeBHOro nepmnoaa; nnu

(6) ecnu  Kakas-nMbo  CTopoHa  CTaHOBMTCA
HennatexecnocobHolt (6aHkpoTom) U (Maun) B eé
OTHOLUIEHUN HAYHeTcA npoueaypa AMKBUAALMU, UK
mobas n3 crtaaun npoueanypbl 6aHKpoTCcTBa, Apyras

The Agreement may, in addition to the reasons
stipulated in clauses 11.2 and 11.3 of GTC, be
terminated as follows:

(a) if either Party breaches any material term or
condition of the Agreement and fails to cure such
breach within thirty (30) days after receiving notice
of the breach, the non-breaching Party may
terminate the Agreement on notice at any time
following the end of such thirty (30) day period;

(b) if either Party becomes insolvent (bankrupt)
and(or) a liquidation procedure starts towards it, or
it is under any stages of bankruptcy procedure, then
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CTopoHa BnpaBe pacToprHyTs [oroBop HemeaseHHO
no yseZloMAEHUIO; NN

(8) ecnn 3akasumk Hapywaer nosoxeHua Koaekca
KOPNoOpaTMBHOM  3TMKW,  ONyBAMKOBAHHOTNO  Ha
www.exponea.com, KomnaHuA 3IKcnoHea Bnpase
pacToprHyTb [loroBop HeMeA/IeHHO NO YBEAOM/IEHWIO;
nnm

(r) ecnn nponcxoguT N3IMEHEHME CTPYKTYPbI BAAAEHUSA
B 3aKa3umKe, 3aKa3umK 064A3aH yBegomnTb KoMnaHuto
dKkcnoHea B Teyenue 30 (TpuauaTv) AHel nocne
nossaeHna MHGOpMaLUM 06 U3IMEHEHUU CTPYKTYpbI
BlageHnsa n KomnaHmA 3KCNoHea BNpaBe pacToOprHyTb
Jorosop B TeueHne 30 aHelr nocne noAyyYeHUA
MHbopMaUMN 06 U3IMEHEHUW CTPYKTYpbl BAafdeHuA B
3aka3sumKke. Ecnm 3akasumk He ysBegomun KomnaHuio
JKcnoHea 06 M3MEHEeHMM CTPYKTYpbl BRafeHusa, U
KomnaHuAa JKcnoHea CaMOCTOATENbHO MOAy4YMAna
AaHHy0 MHbopmauuio, KomnaHuAa SKcnoHea Bnpase
pactoprHyTb JoroBop B TeyeHue 30 (Tpuauatu)
KaZieH4apHbIX AHEeN nocse Toro, Kak MoAy4YuT TaKylo
MHbOPMaLMIO; N

(@) ecnu 3akasumKk HapywaeT MoAUTURY AONYCTUMOrO
ucnonb3osBaHua,  KomnaHuAa  JkcnoHea  moxet
npekpatMTb AeicTeue [loroBopa cpasy e nocne
yBegomMIeHus. KomnaHua  DKcnoHea  [o/mKHa
yBeoOMUTb 3aKasumKka O HapyweHun [oantukm
OOMYyCTUMOrO MCNONb30BAaHUA [0 PACTOPXKEHUA npu
yC/IOBMM, 4YTO TaKoe yBegoOM/eHue  ABasAeTcA
Pa3yMHbIM, y4MTbIBAA XapaKTep HapyLleHnA 3aKa3umKa
W noTeHumanbHble YyO6bITKM, KOTOpble MOryT ObiTb
Bbi3BaHbl TakKMM HapyweHuem. Bo wusbexaHue
COMHEHWN, HU opHa n3 CTOPOH He MMeeT npasa
npekpatMTb aelictene Jorosopa 6e3 npuumnHbl. Mocne
MUCTEYEHUA CPOKA [JEeNCcTBMA WAM  MpeKpalleHuns
Aericteua [oroBopa 3aKasuMK [O/KEH NpeKkpaTuTb
noboe wucnonb3osBaHuve Ycayr U HeslamegUTeNbHO
BEpPHYTb BCce Konuum PykoBoacTB KomnaHuu SKcnoHea
MAN  MHbIM 0OpPasoM YHUYTOXKUTb 3TU KOMUKU U
npesoCcTaBUTb rapaHTUK (NOAMMUCaHHbIE COTPYAHUKOM
3aKasumMka) KomnaHuM DKcnoHea, 4YTO 3TO 6bIN0
caenaHo no 3anpocy KomnaHum SKcnoHea.

the other Party may terminate the Agreement
immediately upon notice;

(c) if the Customer breaches the Code of Conduct
published on www.exponea.com, Exponea may
terminate the Agreement immediately upon notice;

(d) if the change of control in the structure of
Customer occurs, Customer shall inform Exponea
within thirty (30) days, and Exponea shall be
entitled to terminate the Agreement within thirty
(30) days after the information about the change of
control is delivered. In the event that the Customer
does not inform Exponea about the occurrence of
the change of control, and Exponea finds it out
independently, Exponea may terminate the
Agreement within thirty (30) days after it gets
familiar with the change of control;

or

(e) if the Customer breaches the Acceptable Use
Policy, Exponea shall be entitled to terminate the
Agreement immediately upon notice. Exponea shall
notify the Customer of breach of the Acceptable
Use Policy prior to termination provided such
notification is reasonable considering the nature of
the Customer’s breach and potential damages that
may be caused by such breach. For the avoidance of
doubts, neither Party is entitled to terminate the
Agreement without cause. Upon expiration or
termination of the Agreement, the Customer shall
cease all use of the Services, and shall promptly
return all copies of the Guides to Exponea or
otherwise destroy those copies and provide
assurances (signed by an officer of the Customer) to
Exponea that it has done so if requested by
Exponea.

PacTtoprkeHune 3a npesbiWweHne PaspelueHni
MCNONb30BaAHUA.
Ecamn 3aKasumK npesbICcUT PaspelwweHua

MCMNONb30BaHMA, YKasaHHble B [orosope, KomnaHua
DKCMoHea MoOMKeT paboTaTb C 3aKa3uMKOM, YTODObI
NonbITaTbC COKPATUTb UCMOAb30BaHWe Ycayr, 4Tobbl
OHO COOTBETCTBOBAJI0O COrNAaCOBAHHOMY npeaeny.
KomnaHua DKcnoHea BhApaBe TaKKe OTNPaBUTb
yBegomneHue (oTnpasneHue No INEKTPOHHOW noyTe
cuuTaeTcA  AOCTaTOYHbIM)  3akasuuKky, onpegenas
KpalHUIA CPOK, B TEYUEHME KOTOPOro 3aKasumK O0/KEH
COOTBETCTBOBATb  PaspewleHMAM  MCNO/b30BaHMS,
cornacosaHHbiMm B [Jorosope. KomnaHua 3KcnoHea
MMeeT NPaBO OTKa3aTbCA OT UCMOAHeHWA [lorosopa ¢
HeEMeONEeHHbIM BCTYNAEHUEM B CUAY, ecnn 3aKasuuk,
HECMOTPA Ha  yBeAOMJ/IEHME O  MPEBbIWEHUMN
PaspelueHni MCNO/Ib30BaHUA, He HauYMHaeT
nonb3oBaTbC YcAyramm B pPaMKax COr/1acoOBAHHbIX
PaspelueHni MCNO/Ib30BaHMA no OKOHYaHuA

11.5

Termination for exceeding the Usage Allowances.

If the Customer exceeds the Usage Allowances
stipulated in the Agreement, Exponea may work
with the Customer to seek to reduce the usage of
the Services so that it conforms to the agreed limit.
Exponea may also send a notice (sending via Email
Address is sufficient) to the Customer determining
the deadline within which the Customer shall
conform to the Usage Allowances agreed in the
Agreement. Exponea shall have the right to
unilaterally repudiate the Agreement with
immediate effect, if the Customer, despite being
notified of exceeding the Usage Allowances, does
not start using the Services within the agreed Usage
Allowances before the deadline communicated the
Customer in the respective notice. Clause 4.8 of the
General Terms and Conditions (if applicable)
prevails over clause 11.5. of the General Terms and
Conditions.
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YKa3aHHOro KpalHero cpoKa, CoobLweHHOro 3akasumnky
B COOTBETCTBYIOLEM yBeAOMNAEHUN. TIYHKT 4.8 O6LWmMX
ycnosui (ecnu NPUMEHUMO) nmeet
npenMyLLecTBEHHYIO Ccuay nepeg  nyHktom 11.5.
O6LWMX YCOBUN.

Bo3Bpat AaHHbIX. 11.6 Return of data.

Mo 3anpocy 3akasuunka, NnpeaocTaBieHHOMY Upon the request of the Customer that is made

(i) B ntoboe Bpems B TeueHne CpoKa, unm (i) any time during the Term, or

(ii) B TeueHue TpuauaTh (30) KaneHZapHbIX AHEN nocne (ii) within thirty (30) days after the termination or
pacTopKeHua nnam npekpaweHuna lorosopa, Komnanua the expiration of the Agreement, Exponea shall
JKCnoHea NpenocTaBuT 3aKasumKy aaa 3arpy3ku ¢ann make such Customer Data available to the
[aHHbIXx 3akasumka B dopmaTte (.json) MAM MHOM Customer in a file for download in (.json) format
dopmaTte, YCTaHOBNEHHOM A/A [aHHbIX, BMecTe C together with any attachments in their native
B/IOXKEHUAMM B UX UcxogHoM dopmare. MNocne Takoro format. After such thirty (30) day period, Exponea
30-gHeBHOro nepuoga KomnaHuAa SkcnoHea He shall have no obligation to maintain or provide any
o6fA3aHa XpaHWTb WAW NpPefoCcTaBNAATb Kakue-nnbo such Customer Data and may thereafter, unless
JaHHble 3aKa3uyMKa u nocne 3Toro, ecam 1o He byaet legally prohibited from doing so, delete all such
3anpeLeHo NMPUMEHNMbIM npasom nnu Customer Data in Exponea’s systems, under
3aKoHOAATeNbCTBOM, MOMET yAanntb Bce [aHHble Exponea’s control or otherwise in Exponea’s
3aKkasunmka B cuctemax KomnaHmu  DKcnoHea, possession. Upon instruction of the Customer,
HaxogAawmeca B cobcTBeHHoCcTM KomnaHuM dKcnoHea Exponea shall, unless it is prohibited from doing so
MAn  nog KoHTposem KomnaHuu 3SKcnoHea. [o by the Legislation,

yKas3aHuto 3akasumka KomnaHua IKcnoHea obAsyeTtcs, (i) delete all Customer Data in Exponea’s platform,
€C/I1 3TO He 3anpeLeHo 3aKoHOAaTeNbCTBOM: which were requested by the Customer, in
(i) yaanutb Bce [aHHble 3aKasuMka C nNaathopmbl accordance with the Legislation within a
DKCMOHea, COMMacHO  3anpocy  3aKasuuKa, B commercially reasonable time; and

COOTBETCTBUM C 3aKOHOAATE/NILCTBOM B KOMMEPYECKMU (ii) instruct all its subcontractors, if applicable in the
060CHOBaHHbIE CPOKU; U case of the Customer, to delete Customer Data form
(ii) nopyuuTb cybnoapaauYMKam, €cnvM MPUMEHMMO, the subcontractor’s system taking into account that
yoanuTb JaHHble 3aKasumKa, yuuTbiBad, YTo Aas ycayr for the hosting services, the hosting specific terms
MO XOCTUHTY NPUMEHALOTCA 0cobble YCNOBUA. apply.

Bo wusberkaHMe COMHEHMW 3aKas3uMK MNpU3HaeT, 4To For the avoidance of doubt, the Customer
O3HHbIM  MYHKT He TMPUMEHSeTCa K Ccaeaylowmm acknowledges that this clause shall not apply to the
OaHHbIM: following:

(a) maHHbIe B NpoBepeHHbIX orax; (a) data in audit logs;

(6) arpernpoBaHHble AaHHbIE, U (b) aggregated data and

(8) paHHble, KOTOpble XPaHATCA B CTAaTUCTUYECKUX (c) data stored for statistical purposes.

Lenax.

O4HOCTOPOHHMI OTKa3 OT UcnoaHeHua [orosopa. 11.7 Unilateral repudiation of the Agreement.

3aKa34yuK BNpaBe 0TKa3aTbCA OT UCMONHEHMA [JoroBopa
B OAHOCTOPOHHEM MOpsAfKe, Hanpasue KomnaHuu
JKcnoHea NUCbMEHHOEe yBeAOMNEHME He No3aHee Yem
3a 60 (WwecTbAecAT) KaneHAAPHbIX AHEN A0 Kefnaemol
AaTbl npeKkpalleHua [loroBopa, Npu ycnoBMM OMAaThl
KomnaHmm 3JKcnoHea @aKTUYECKM MOHECEHHbIX el
pacxonos (aanee — «Pacxoabl KomnaHum IKCNoHea»).
CTOpOHbI COrNacuUAUChb, UYTO haKTUYECKMe pacxofbl
KomnaHmm DKcnoHea Mpu AOCPOYHOM PaACTOPIKEHUU

[oroBopa paBHbl % ABOHEHTCKOW nnathl 3a
OCTaBLUMICA nepuog cooTeeTcTBylowero Cpoka (1o
ecTb 3a nepuos, C MOMEHTa AaTbl [AOCPOYHOro
pacTopKeHus 4o OKOHYaHuA TEeKyLLero

MepBoHavanbHoro naun MNpogneHHoro Cpoka).

KomnaHuAa 3KcnoHea AoMKHaA paccumtaTb Pacxogpbl
KomnaHum SKcnoHea u BbICTaBUTb cYeT 3aKa3uuKy B
TeyeHne 7 (cemu) pgHer co AOHS  NOJIyYeEHUN
COOTBETCTBYIOLErO YBEAOMNEHMA 3aKasuMka 06
OTKase OT ucnosnHeHus [orosopa. 3akasuuk ob6nA3aH

The Customer shall be entitled to unilaterally
repudiate the Agreement by serving a notice in
writing to Exponea at least sixty (60) calendar days
prior to the intentioned date of termination
provided that the Customer reimburses Exponea
expenses borne by it (hereinafter — “Exponea
Expenses”).

The Parties agree that the actual expenses of
Exponea in the event of the early termination of the
Agreement are equal to % of the Subscription Fees
for the remainder period of the relevant Term (i.e.
period from the effectiveness of the early
termination until the end of then-current Initial
Term or Renewal Term).

Exponea shall calculate Exponea Expenses and issue
an invoice to the Customer within 7 (seven) days
from the date of receipt of the relevant notice from
the Customer regarding the termination of the
Agreement. The Customer shall be obliged to
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onnatutb Pacxoabl KomnaHum SKcnoHea B TeyeHue 7
(cemu) oHew co AHA NoNyyYeHMA TaKoro cyéTa.

B cnyyae HeBo3meleHMA 3akasumkom Pacxopos
KomnaHuMmM 3SKcnoHea MO TaKOMy CYeTy B TeyeHue
yKa3aHHoOro cpoka, CTOpOHbl AOroBOPUAUCH CYMUTATb
TaKyl0 HeonaaTy Kak OTKa3 3aKa3umka OT HamepeHwus
OTKa3aTbCA OT ucnonHeHua J[orosopa, u CTOpOHbI
0653yl0TCA NPOAO/KATb OTHOLWEHMA No [loroBopy Kak
ec/niM 6bl 3aKas3uMK He Hanpasasan yBeAoM/ieHMe 06
OAHOCTOPOHHEM OTKa3e OT UcnosiHeHusa [lorosopa.

reimburse Exponea Expenses within 7 (seven) days
from the date of receipt of such invoice.

In the event that the Customer does not reimburse
Exponea Expenses in accordance with such invoice
within the specified period, the Parties agree to
consider such non-payment as the Customer’s
refusal of its intention to unilaterally terminate the
Agreement and the Parties undertake to continue
relations under the Agreement as if the Customer
did not serve a notice of unilateral repudiation of
the Agreement.

Bo u3bexaHue COMHEHMI, HU opHa u3 CTOPOH He
Bnpase pacToprHyt [JloroBop 6e3 ocCHOBaHuA,
yKaszaHHoro B O6wwux ycnosuax unm Jorosope.

Mocne ucteyeHMss WAM  NpeKpaleHus  AencTeus
[Jorosopa 3aKka3umk nepecTaHeT UCMoNb30BaTb BCe

Ycnyrn  u 6e3oTnarateNibHO BEpHET BCe  KOMuM
PykoBoacts KomnaHuM DKCNOHea AU YHUUTOXKUT 3TU
Konuu 1 npepoctaBut  KomnaHum  DKCMoHea
noaTsepKaeHune (nognucaHHoe COTPYAHUKOM
3aKasuMKa), LEeMOHCTpUpYloWMe, 4UYTO  3aKasuuk
YHUUTOXMA  KOMUKM, ecanm TaKoBoe noTtpebyeTca

KomnaHuel SKkcnoHea.

11.8.

For the avoidance of doubts, neither Party is
entitled to terminate the Agreement without a
cause indicated in the GTC or the Agreement. Upon
expiration or termination of the Agreement, the
Customer shall cease all use of the Services, and
shall promptly return all copies of the Guides to
Exponea or otherwise destroy those copies and
provide assurances (signed by the Customer) to
Exponea that it has done so if requested by
Exponea.

12. OCOBbIE YC/T0OBUA OKA3AHUA YCNYT NO TPEBOBAHUIO
12. SPECIFIC CONDITIONS FOR ON-DEMAND SERVICES

MpumeHUMOCTb. 121 Applicability.

Hactoawmin pasgen 12 O6wwmx ycnoBuin npumeHseTca This section 12 of the General Terms and Conditions

TONbKO K NpegocTasnennto Yeayr no TpebosaHuto. shall apply exclusively for the provision of the On-
Demand Services (as defined below).

3akas Ycayr no TpeboBaHuto. 12.2 Ordering On-demand Services.

Mobble Ycnyrm no TpebosaHuio (BKAloyas nobble Any  On-demand Services (including any

pe3ynbTaThl), KOTOPble A0/MXHbI 6bITb NPeAoCTaBNAEHbI deliverables) to be provided by Exponea to the

KomnaHueit JKcnoHea 3aKasuuky, Customer must be agreed by both Parties by virtue

cornacosbliBatoTca obemmn CtopoHamm B [lorosope of the Agreement and (or) an Order Form. .

n/mnn 8 dopme 3akasa.

Buabl Ycnyr no TpeboBaHuio. 12.3. | Types of On-Demand Services.

KomnaHua IKcnoHea MOKeT NpeaoCcTaBUTb 3aKasumKy, Exponea may provide the Customer in particular but

B YaCTHOCTW, HO He OrpPaHMYMNBAACH, CeayoLLme BUAbI not exclusively with the following On-Demand

Ycnyr no TpeboBaHWMIO: KOHCY/bTAaLMOHHbIE YCAYTH, Services: consulting services, setup, dedicated

HACTPOMKa, cneumanbHas NoAAep!KKa, CneuuanbHbIN support, dedicated consultant, project scope,

KOHCY/IbTaHT, 06beM MPOEeKTa, akaZeMmns DKCNOoHea U Exponea academy and other services specified in

Apyrue ycnyru, ykasaHHble B [loroope. the Agreement.

Cnocob. 12.4 Manner.

KomnaHua 3KcnoHea npegocTaBnseTr Ycayrm no Exponea shall provide the On-demand Services and

TpeboBaHuto M pa3pabatbiBaeT Nobble CBA3AHHbIE C
HUMW pe3ynbTaTbl ANA 3aKa3yMKa, OMNUcaHHble B
Jorosope. KomnaHuAa JKcnoHea npeaocTaBifeT 3Tu
Ycnyrun no TpeboBaHuio Pa3yMHbIM,
npodeccmoHanbHbiM  06pasom B COOTBETCTBUU C
npodeccMoHanbHbIMM CTaHAAPTAMU WU MPaKTUKaMK.
Ecnu B cooTBeTcTBYIOWEM [loroBope He YCTaHOBAEHO
nHoe, KomnaHua JKcnoHea umeeT NpaBo, MO CBOEMY
YCMOTPEHUIO, OMnpefenATb MeToAbl WU CpeacTBa Ans
OKa3zaHua Ycayr no TpeboBaHMIo 1 pa3paboTKku Nobbix
CBA3aHHbIX C HUMW Pe3yNbTaToB.

develop any related deliverables for the Customer
described in the Agreement. Exponea shall provide
these On-demand Services in a reasonable,
professional manner in keeping with professional
standards and practices. Unless agreed otherwise in
the Agreement, Exponea shall be entitled to, at its
sole discretion, determine the methods and means
for performing the On-demand Services and
developing any related deliverables.
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Cybnoapaaumku. 12.5 Subcontractors.

3aKa3umK cornaceH ¢ Ttem, Yyto KomnaHua 3KcnoHea The Customer agrees that Exponea may, from time
BMNpaBe MPWBAEKATb HE3aBUCUMbIX KOHCY/IbTAaHTOB to time, engage independent consultants
(CybnogpsoumkoB) € LUeNbio OKasaHua ycnyr u (“Subcontractors”) to perform or to assist Exponea
npeaocTasneHMn noaaep)Kkm KomnaHum SKcnoHea B in  performing the On-demand Services.
MCNOJIHEHWM B3ATbIX HA cebs 06A3aTeNIbCTB B OKa3aHUMU Subcontractors shall remain under the control of
Yenyr no TpebosaHuio. Cybnoapaaumkn HaxogaTcsa nog, Exponea.

KoHTponem KomnaHum JknoHea.

CoTpyaHuyecTso. 12.6 Cooperation.

3aKa3uMK  MNpuW3HaeT M COr/alaeTca C TeM, YTO The Customer acknowledges and agrees that the
OKasaHue Ycnyr no TpeboBaHWIO B 3HAYUTEIbHOWM performance of the On-demand Services is heavily
CTENEHU 3aBUCUT OT MHPOPMaLMM U OTBETOB, KOTOPblE dependent on the information and responses to be
npeaocTasun 3aKasuukK. CoOTBETCTBEHHO, B provided by the Customer. Accordingly, in addition
[OMNoNHeHne K Kaknum-nnbo KOHKPETHbIM to any specific responsibilities set out in the
06A3aHHOCTAM, YKasaHHbIM B Jorosope wu/uau Agreement, the Customer shall:

cooTseTcTBylOLEN Popme 3aKa3a, 3aKas3unMK LOMKEH:

(a) npepocTaBnaTb Hagneawme U Heobxogumble (a) provide the appropriate and necessary
pecypcbl, a TaKXKe CBOEBPEMEHHYD U  TOYHYIO resources, and timely and accurate information and
MHOOPMALMIO U AOKYMEHTALMIO, COFNACHO Pa3yMHbIM documentation, as reasonably required by
TpeboBaHnAM KomnaHuu JKcnoHea; u Exponea;

(6) NnpoBoANTL MPOBEPKM M OTBEYATb HA 3aMNpPOChbl O (b) carry out reviews and respond to requests for
NoATBEPXKAEHUN U Nnoay4yeHun nHbopmaLmm approval and information on a timely basis; and
CBOEBPEMEHHO, B NlOBOM C/lyyae He No3fHee, Yem B

TeyeHue 3 (Tpex) Pabounx gHel ¢ MOMEHTa Noay4YeHus

3anpoca; u

(8) npepoctaBnAatb  Komnawuu  IKcnoHea  Bce (c) make available to Exponea all equipment,
obopyaoBaHue, maTepuanbl, MHPOPMALMIO, AaHHble, material, information, data, network access and/or
AOCTYN K cetTn n/mam obbeKTbl, KoTopble KomnaHua facilities that Exponea may reasonably require to
JKCMoHea MOXeT 000CHOBaHHO mnoTpeboBath A4/ carry out its obligations at Customer’s cost.
BbINO/HEHWNS CBOMX 0053aTE/IbCTB. The Customer acknowledges that any delay on its
3aKa3uMK npusHaeT, 4Tto Aobas 3agepkka Cc ero part in the performance of its obligations may have
CTOPOHbI NMPU UCMONTHEHUM CBOUX 06A3aTENLCTB MOXKET an impact on the performance of Exponea’s
NOB/AMATb HA BbINOJHEHWE 06sa3aTenbcTB KomnaHum performance under the Agreement, and Exponea
JKcnoHea no Jorosopy nau no ntoboi dopme 3akasa, shall not be liable for any delay caused by
n KomnaHuA JKcroHea He HeceT OTBETCTBEHHOCTU 33 Customer’s failure to fulfil any of its requirements
KaKkue-mbo 3a4epKKM B TOW CTEMEHM, B KAKOM 3TO under the Agreement.

66110 BbI3BaHO HeBbINO/IHEHNEM co

CTOPOHbI 3aKa34ymKa Nobbix TpeboBaHUi B

cootBeTcTBumM ¢ Jorosopom u/mnn dopmoii 3akasa

n/mnn 3aKoOHO4aTENbCTBOM.

BosHarparkaeHue 3a Ycayru no TpeboBaHuio. 12.7 Fees for On-demand Services.

Ecnn nHoe He yKasaHo B JloroBope, 3aKasumk 0b6s3aH
onnaynBatb BosHarparkpgeHne gna  Ycayrm  no
TpeboBaHutio (Kpome Ycayr no TpeboBaHuio Ha
Ycnosusx [MpegonnaTbl) A0 7-ro uucna mecsua,
CNefyloWero 3a Mecslem, B KOTOPOM Oblnn OKasaHbl
Ycnyrn no TpeboBaHWIO, HA OCHOBAHMM NOJYYEHHOTO
oT KomnaHuM JKcrnoHea aKTa OKasaHHbIX Ycayr (npu
YCNOBMM He HanpaB/iieHUA 3aKa3uMKOM BO3PaKEHUI NO

NOIyYeHHbIM aKTam OKa3aHHbIX Yenyr).
BosHarparkaeHMe 3a  YCTaHOBKY (ecan  TaKoBas
MMeeTCsl) OnNayMBaeTCA Ha OCHOBAaHMM  CYETa,

BbicTaBneHHoOro KomnaHuel DKcnoHea He MosaHee,
yem yepes YeTblpHaaLaTh (14) AHel ¢ aaTbl BCTYNAEHUA
B8 cuny [lorosopa. CTOPOHbI NPU3HAIOT, YTO B C/lyYae
ecnn npegonnadeHHole Ycayrn no TpeboBaHuio He
MCMNONb3YIOTCA 3aKasuMKoM B MOJHOM obbeme,
BosHarparkaeHue MAM ero 4acTb 3a Takue Ycayru no
TpeboBaHMIO (M3-3a UX 6onee HU3KOM LEHbl 3a

Unless otherwise specified in the Agreement the
Customer shall pay the Fees for On-Demand
Services until the 7" day of the month following the
month when On-demand Services (except Pre-paid
On-demand Services) were rendered and on the
basis of the certificate of rendered Services received
from Exponea (provided that Customer did not
issue the refusal from signing the certificate of
rendered Services). Setup fee (if any) shall be paid
based on the invoice issued by Exponea no later
than fourteen (14) days from the Agreement
Effective Date. The Parties acknowledge that in a
case when the Customer does not use the Pre-paid
On-demand Services in full scope, Fees or part of
them shall not be reimbursed (due to their typically
lower price per unit). Any Fees are payable in line
with the Agreement or an Order Form. The
Customer shall reimburse Exponea for all
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efvHULYy) He BO3MellaeTcA.  3aKa3uuk  06s3aH
Bo3MecTUTb KomnaHuu IKcrnoHea BCe pasymHble
HaKknagHble pacxoAbl, MNOHeceHHble KomnaHuein
JKcnoHea B pe3ynbTaTe OKaszaHUA YCayr, Npu ycioBum,
YTO TaKMe Pacxofpl YTBEPKAEHbI 3aKa3UMKOM.

reasonable out-of-pocket expenses incurred by
Exponea in the provision of the Services additionally
to the Fee, provided that such expenses are
approved by the Customer.

CpoK 1 npekpatteHue. 12.8 Term and Termination.

Cpok oKasaHua Ycnyr no TpeboBaHMIO AoMXKeEH BbiTb The term of provision of On-Demand Services shall
cornacosaH CtopoHamu B Jlorosope. [lo Tex nop, Noka be agreed by the Parties in the Agreement. Unless
MHOe He ycTaHosneHO [loroBopom, ecnn 3akasumk provided otherwise in the Agreement, if the
pactopraet [orosop (UM oTKasbiBaeTcs oT Ycayr no Customer terminates the Agreement (or repudiate
[oroBopy uam ux 4actu), 3akasumk obAsaH onnaTuTb from the Services or a part thereof), the Customer
Komnanmm SkcnoHea BosHarpaxkaeHne B MNOAHOM shall pay Exponea the full Fee for On-demand
pasmepe 3a OKasaHHble Ycayru no TpebosaHuto Services performed (including all other costs for
(Bkntoyas  pacxogbl, Ha BO3MELLEHME  KOTOPbIX which Exponea has the right to reimbursement) up
KomnaHmmM JKcrnoHea uMMeeT MNpaBo) 40 MOMEHTa to the effective date of the partial repudiation or
BCTYN/J€HMA B CWIY YaCTUYHOTO OTKasa Wau termination of the Agreement. If the Fee for any
pactop)keHua [orosopa. Ecnv BosHarpaxkaeHue 3a deliverables is based on identified milestones being
KaKkune-1mbo pesynbTaTbl OCHOBAHO Ha onpeAeneHHbIX achieved by Exponea, the Customer shall pay
sTanax paboTbl, AOCTUTHYTbIX KomnaHuel IKcnoHea, Exponea the pro-rata’d fee for the next scheduled
3aka3uuK ynnauvsaet KomnaHuu 3KcnoHea milestone with such pro-rata’d fee to be
NPOMNOpPLMOHANbHYIO nnarty 3a cneayowmi determined based on the percentage of time
3an/laHNPOBAHHbIN aTan, npuyem TaKas between the commencement of work on such
nponopuuoHanbHaa nnaTa Oyaer onpeaensTbcs milestone and the effective date of termination.
MCXOAA U3 NPOLLEHTA BPEMEHM MeXAY Hayanom pabot

Nno TaKOMy 3Tany 1 AaTON PacTOPXKEHWUA.

MpaBa MHTENNEKTyaIbHON COBCTBEHHOCTY. 12.9 Intellectual Property Rights.

Ecnu [loroBopom He nNpeaycmoTpeHo nHoe, KomnaHum Unless otherwise stipulated in the Agreement,
DKCMNoHea NpMHaANeXKaT BCe NpaBa MHTENNEKTYalbHOM Exponea shall own all rights in any and all
COBCTBEHHOCTH, BK/IOYAA aBTOPCKUE NpaBa, Ha Ntobble intellectual property rights, including copyright, to
pe3ynbTaTtbl, pa3paboTaHHble KomnaHuel JKcrnoHea B any deliverables created by Exponea pursuant to
COOTBETCTBMM C HacToAWMM pasgenom 12 O6wmx this section 12 of GTC. Exponea shall retain all right,
ycnoBuii. KomnaHua SKcnoHea coxpaHsAeT 3a cobol Bce title and interest and all intellectual property rights
npaBa, BK/OYaa npaBa BAAAEHUA U UMYLLECTBEHHbIE to any and all of Exponea’s proprietary information
npaBa M BCe NpaBa MHTENNEKTYa/IbHON COBCTBEHHOCTU and software (including but not limited to any
Ha Ntobyto 1 BCO MHPOPMALMIO YAaCTHOTO XapaKTepa, U modifications to the Services and/or the Guides).
nporpammHoe obecneyeHue (BKntouas, 6e3 Subject to the payment of the applicable Fees set
orpaHuyeHunit, obble wusmeHeHus Ycayr  un/wan forth in the Agreement and (or) an Order Form,
PykoBogcTs). Mpu ycnoBmm onnaTbl COOTBETCTBYHOLWETO Exponea grants to the Customer a worldwide, non-
BosHarpaskaeHus, ykasaHHoro B [lorosope w/vaun B exclusive, non-transferrable licence to use the
dopme 3akasza, KomnaHus DKcrnoHea npepocTasBaser deliverables created pursuant to this section 12 for
3aKa3uMKy  OeNCTBYHOLLYIO MO BCEMY  MUpPY, the purposes described in the Agreement. The cost
HEUCKNIOYUTENbHYIO, He Mogjeallylo nepegade of such a license is included in the relevant Fees for
JIMLUEH3MIO Ha UCMNo/Ib30BaHNe pes3ynbTaTos, the applicable Services.

CO3/aHHbIX B COOTBETCTBMM C HACTOALLMM pasaesom 12

ANA uenem, onucaHHolx B Jorosope. CTOMMOCTb TaKoM

NMLEH3MM  BKAOYEHa B  BosHarpakaeHue  3a

COOTBETCTBYOWME YCAyru.

Ycnyru He ABNAKOTCA IOPUANYECKUM 3aKTIOYEHNEM. 12.10 | No Legal Services.

HuKaKue rapaHTuu, ABHbIE UM NOAPA3yMEBAEMbIE, He
NpesoCcTaBAATCA U He ByayT NpeaoCTaBAATLCA B CBA3M
C KOHCYNbTaUMAMW B OTHOLIEHMM MAPKETUHIOBbIX
CTaHAAPTOB W/MAN NPUMEHEHUA 3aLUMTbl  LAHHbIX,
NpesoCcTaBAAEMbIX KOHCYNbTaHTamu, pPaboTHMKamMM,
AOMKHOCTHBIMM muamm nm APYrMmm
COTPYAHMYAOWMMM AnuaMnM KomnaHuM DKchnoHea B
agpec 3aKasuyumKa, NockobKy KomnaHua JKcnoHea He
MOXET OLEHUTb BAMAHME TaKMX KOHCYy/NbTauuii B
KOHTEKCTE BCEM [eAaTeNbHOCTM 3aKasumka. Takue
KOHCYNbTaLMK npeacTaBnAlT BO3MOXKHble

No warranty of any kind whatsoever, express or
implied, is made or intended in connection with the
consultations on marketing standards and/or data

protection practices provided by Exponea’s
consultants, employees, officials or other
cooperating parties (“Consultants”) to the

Customer, as Consultants cannot assess the
implications of such consultations in the context of
all  Customers’ activities. Such consultations
represent possible alternatives on how to solve the
particular issue, whereas the Customer is advised
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anbTepHaTUBHbIE  NPEANIOKEHUA MO PeleHuto
onpefeneHHblx npobnem, nNpuv 3TOM  3aKasuuKy
pPEeKOMEHAYeTCcA MNOAYyYUTb OTAEeNbHOE opuUAaMYecKoe
3aK/loYeHne no  JanbHedlwmm waram. KomnaHus
JKCnoHea He HeceT OTBETCTBEHHOCTM 3a HeBEpHYLO

and encouraged to consult on any further steps that
should be based on such recommendations with
their legal counsel. Neither Exponea nor
Consultants shall be liable for any incorrect advice,
judgement, or consultation based on any inaccurate

pPEKOMEHAALMIO, CYKOAEHWE WM  KOHCY/NbTaUMIO, information furnished by the Customer, the
OCHOBAHHYI0 Ha  HEKOPPEKTHOW  MHbOopMauum, Customer’s agents/representatives or other
npesocTaBNeHHON  3aKa3yMKOM, areHTamm  Wau Customer’s consultants.

npeacrasuTenamm 3aKkasumka nm Apyrnmum

KOHCY/IbTaHTaMM 3aKa34mKa.

Mpuemka. 12.11 | Acceptance.

Cpava-npvemka Ycnyr no TpeboBaHMIO  [O/MKHA Takeover of the On-demand Services of Exponea by
OCYLLECTBNATbCA B COOTBETCTBMM C MpoLeaypon, the Customer shall follow the acceptance

COrNacoBaHHOM HacToAWMM nNyHKTOM. [lpoueaypa
NPMEMKM NOoApPa3ymMeBaeT CpPaBHEHUE  OCHOBHbIX
CBOWMCTB cooTBeTCTBYytOWMX Ycayr no TpeboBaHuio C
KpUTEPUAMM, YyKasaHHbiMM B [lorosope («Kputepuu
npuémkmn»). Ecnm Takue KpuTepuum NpUEMKKM  He
COrnacoBaHbl, TO cooTBeTcTBylOWMe Ycayrm no
TpeboBaHMIO cUMTAOTCA MPUHATBIMU  3aKa3uMKOM
cpa3y e nocne wx npegoctaBneHua KomnaHuwen
JKkcnoHea. Ecam Yenyrm no  TpeboBaHuioo — He
COOTBETCTBYIOT KpuTepmam npuemkm, To:

(a) 3aKkasumKk obasyeTca NoapobHO NOACHUTL Kaxapoe
HecobntogeHne Kputepnes NpUEMKM B MUCbMEHHOM
BMAE B TeyeHue He bonee yem 5 (NATM) AHel nocne
nosy4yeHuA Takux Ycayr no TpeboBaHWIO UM UX YacTH
(8 npoTMBHOM cnydyae Takue Ycayru no TpeboBaHWIO
CYMTAIOTCA MPUHATLIMM 3aKa3uMKOM); KOMMEHTapuu
3aKa3uMKa Bcerga [O/MKHblI coaepaTb MO KpainHewn
Mepe caeayroLime 31eMeHTbI:

(i) HasBaHMe pe3synbTaTa, K KOTOPOMY OTHOCMUTCS
KOMMEHTapuit;

(i) copep:kaHMe KOMMeEHTapueB LOO/IKHO ObiTb
cbopMyNMPOBAHO KOHKPETHO, T.e. YTO6bI HbINO ACHO, B
Yem 3aK/YaeTcA KOMMEHTapUiA ANA ero yveTa;

(iii) cBepeHun, copepskawme noapobHoe onucaHue
BbINO/NHEHNS KOMMEHTApUEB, WM XapaKTepPUCTUKU

uesnei, WAM UeNeBoe COCTOsAIHWE Mocne Yy4yeTa
KOMMEHTapues;
(6) KomnaHmMa  DKcnoHea  MPUAOXWUT  Bce

pa3ymHble ycuauMAa A4 UCNpPaBieHUA HeAo4YETOB B
Ycnyrax no TpeboBaHuMIO U npeaocTaBneHns Ycayr no
TpebosaHuto 3aKasuunKky ana NOBTOPHOrO
TECTUPOBaAHUA U NPUEMKMK, UCXOZA U3 TOFO, YTO CPOK
NPUEeMKN NPUOCTaHABAMBAETCA Ha Mepuoj BpeMeHM,
noka KomnaHuAa 3SKcnoHea wucnpasnseT Ycayrm no
TpeboBaHUIO B paMKax npoueaypbl npuemku. Mepuog,
npuemkun Bo3obHOBASETCA NOCAE TOro, Kak oWwmnbKa, Ha
KOTOPYIO YKa3an 3aKasuuk, ucnpasneHa KomnaHwen
JKcnoHea.

Bo n3bexkaHne COMHEHUN,

(i) ecnn B noboe Bpems 3aKkasuMK HAYHET B peUME
peanbHOro BPEMEHW UCMO/b30BAHMUE BCEX AN NtoOOM
yactu Ycayr no TpebosaHuio; u/mnu

(i) ecnn wmmetowmecs HeLOCTAaTKM He OKasblBaloT
CYyLLECTBEHHOIO B/IMAHNA Ha CTaHZQPTHYO
dyHKUMOHAnbHOCTL  Yenyr no  TpebosaHuio, He
NPenATCTBYIOT Ha4yany UCNO/Ib30BaHMS,

procedure set out in this clause. The acceptance
procedure involves comparing the basic properties
of the respective On-demand Services with the
criteria specified in the Agreement (“Acceptance
Criteria”). If no such Acceptance Criteria are agreed,
then the respective On-demand Services are
deemed to be accepted by the Customer
immediately following their delivery by Exponea. If
the On-demand Services do not satisfy the
Acceptance Criteria, then:

(a) the Customer shall itemise in writing each failure
to satisfy the Acceptance Criteria without any
undue delay but by no more than five (5) days after
delivery of such On-demand Services or their part
(otherwise such On-demand Services are deemed
to be accepted by the Customer); the formulation
of the Customer’s comments must always contain
at least the following elements:

(i) the name of the output to which the comment
applies;

(ii) the content of the comments should be
specifically formulated, i.e. so that it is clear in what
the comments mean, to be able to incorporate it
within such On-demand Services;

(iii) guidelines detailing the progress of the
implementation of the comments, or the
characteristics of targets or the target state after
the incorporation of comments;

(b) Exponea shall use its best efforts to correct the
Services and to deliver the Services to the Customer
for re-testing and acceptance providing the
acceptance period shall be halted while Exponea is
working on the corrections to the Services as part of
the acceptance procedure. The period shall
continue after the failure, specified by Customer, is
corrected by Exponea.

For the avoidance of doubt,

(i) if at any time the Customer commences with the
live operation of the whole or any part of the
respective On-demand Services; and/or

(i) if there are any shortcomings in The On-demand
Services that have no material effect on the
standard functionality of the On-demand Services
and do not impede the delivery thereof,
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TO noapasymesaerca, 4to Ycayrmu no TpebosaHua
NPUHATbI 3aKa3uMKom

then such On-demand Services shall be deemed to
have been accepted by Customer.

13. 3AK/TIOMUTE/IbHbIE MONOXKEHUA

13. FINAL PROVISIONS

CanbBaTopcKana oroBopka. 131 Salvatory clause.

Ecnv noboe nonoxeHne [orosopa asasetca (uau If any provision in the Agreement is shown to be (or
CTaHOBUTCA) HEAEUCTBUTENIbHBIM MAU HE UMEIOLLMM later becomes) invalid or inefficient or inapplicable,
IOpUANYECKOM  cuabl, 3TO  He  BAMAET  Ha it shall not affect other provisions of the Agreement
AEeNCTBUTENbHOCTb U UCMONHUMOCTb BCEX OCTaslbHbIX that shall remain valid and effective. The Parties
nonoxeuun Jorosopa. CTOpPOHbI AOroBOPUAUCH undertake to replace an invalid or ineffective
3aMEHUTb HeAeNCTBUTE/IbHOE UWAM  He WMetlolee provision with a new provision that best
IOPUANYECKON CUIbI MONOXKEHWE HOBbIM YC/NOBUEM, corresponds to the originally intended purpose of
Hauny4ywmm obpasom OTBEYAIOLLMM MEepPBOHAYA/IbHOM the invalid or ineffective provision within the period
ueam  HedeuCTBUTENBHOTO WAWM  He  UMetowero of thirty (30) days from the date of the delivery of
IOPUANYECKON CUAbl  MNONOXeHns B TedeHne 30 the call of one Party to the other Party; otherwise a
(TPMauaT) KaneHZapHbIX AHEW C AaTbl, Koraa oaHa new provision shall be determined by the respective
CTopoHa coobumna o fAaHHbIX 06CTOATENbCTBAX APYION court upon the proposal of one of the Parties.
CTOpoHe; B NPOTUBHOM C/ly4ae HOBOE MOJIOXKEHUE

byneT onpefeneHo COOTBETCTBYIOLIMM CYyAOM MO

npeaioXKeHuo ogHon 13 CTOpoH.

B3sanmosauer. 13.2 Set-off.

3aKa3uMK He BMpaBe MNPOU3BOAUTb 3a4eT CBOMX The Customer shall not be entitled to offset any of
TpeboBaHUi co BCTPEYHbIMMU TpeboBaHMAMM its claims against any of Exponea’s claims nor is it
KomnaHum DKCMNoHea, M TaKXe He BMpaBe yaepK1BaTb entitled to retain payments, in any manner,
naaTexu, npepHasHayeHHble KomnaHum SKCroHea, intended for Exponea regardless of the nature
Kakmm-nmbo cnocobom, BHe 3aBMCMMOCTM  OT and/or purpose of such payments. Exponea is
OCHOBaHMI U/UNN Uenn Takmx nnateskein. KomnaHusa entiled to offset its claims against claims of the
DKCNoHea BrnpaBe NPOW3BOAMUTb 3a4eT TpeboBaHWUM K Customer if the Customer is informed in advance of
3aKa3uMKy, ec/M 3aKasyuuK YyBeAOM/IEH 3apaHee O Exponea’s intention to offset; in the event of such
TaKOM HaMepeHUM MPOU3BECTU 3a4YET CO CTOPOHbI offsetting, Exponea shall notify the Customer of the
KomnaHumM 3SKkcnoHea; B 3Tom caydae KomnaHua basis for the offsetting as well as the identification
DKCMoOHea  AO/KHA  yBegOMWMTb  3akasumka 06 of the claims to which the offsetting shall apply, and
OCHOBaHMM 3a4yeTa, a TaKXKe 006 wuaeHTUdPUKaumm the amounts of the claims and their due dates.
nnaTexken, K KOTOpbIM ByAeT NPUMEHATLCA 3a4eT, UX

CYMMaXx M CPOKax UX noraleHuns.

YcTynKa npas u nepesoa 0643aTensCTs. 133 Assignment.

3aKa34yMK BnpaBe MepeycTynuTb NpaBa U MNepeBecTu Customer may assign the Agreement or any of its
obssatenbcTsa (gonru) no Jorosopy noboli TpeTbei rights, interests, or delegate obligations under the
CTOPOHE  MUCK/OUYUTENbHO C  NpeasapuTesibHoOro Agreement to any third party exclusively with the
nucbMeHHoro cornacusa KomnaHum SKkcnoHea. prior written approval of Exponea. Customer
Hactoswmm 3aka3umk npepoctasnser KomnaHuu hereby grants its consent to Exponea to assign the
JKcnoHea cBOe corjacMe Ha mepegady npas u/vmau Agreement or any of its rights, interests, and/or
nepesosg, obsszatenbcts KomnaHuM 3KcnoHea no delegate obligations under the Agreement to any
Jorosopy AdodunmpoBaHHbIM nuuam  KomnaHum Exponea’s Affiliate or third party.

3KCNoHea UAN MHbIM TPETbUM ANLAM.

OTKa3 oT nNpasa. 134 Waiver.

Hu ogHa n3 CTopoH He 6yaeT paccmaTpuBaTbCA KakK Neither Party will be treated as having waived any
OTKa3aBlIaACA OT Kakux-nmbo npae, ecin oOHa He rights by not exercising (or delaying the exercise of)
BOCMONb3yeTcA (MAM  334EpPXKUT  OCYLLECTBAEHME) any rights under the Agreement.

KaKnMmu-1Mbo npaBamu B COOTBETCTBUM C [LOrOBOPOM.

OTCyTCTBME TPETLUX NUL-BbIrog0ONPUObpeTaTene. 13.5. | No Third-Party Beneficiaries.

MonokeHusa [orosopa npegHasHayeHbl The provisions of the Agreement are for the sole
UCKNIOUNTENIbHO AN BbIroAbl CTOpOH, nx benefit of the Parties and their successors and
NpaBoOMNpPEEeMHNKOB U Pa3peLLEHHbIX LLeCCMOHapUeB, n permitted assigns, and they will not be construed as
OHW He ByAayT paccmaTpuBaTbCA Kak NpenocTaB/ieHue conferring any rights to any third party.
KaKuX-11bo npaB Kakon-11Mbo TpeTbel CTopoHe.

MNonHoTa cornaweHma. 13.6 Entire agreement.

[orosop coaepuT NosHoe cornawleHme n NoHMMmaHue
mexay ero CTOpoHamM B OTHOWEHWW npeameTa

The Agreement contains the entire agreement and
understanding amongst the Parties hereto with
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JoroBopa M 3ameHseT coboit Bce npeaplaywme U
cylLecTBylowme cornaweHus, [OroBOPEHHOCTH,
nobyKaeHuns " ycnosums, ABHble nnu
noapasymeBaemble, YyCTHbIE UM MUCbMEHHbIE, Nto6oro
XapaKTepa B OTHOLIEHMM 3TOFO NpeagMeTa.

respect to the subject matter hereof, and
supersedes all prior and contemporaneous
agreements, understandings, inducements and
conditions, express or implied, oral or written, of
any nature whatsoever with respect to the subject
matter hereof.

MpumeHnmoe npaso. 13.7 Applicable law.
[oroBop [oMKeH peryanposBaTbCA W TONKOBATbCA B The Agreement shall be governed and construed in
COOTBETCTBUM C 3aKOHO4ATE/IbCTBOM. accordance with the Legislation.
MpeTeH3MOHHbIM NOPAAOK PAaCCMOTPEHMA CNOPOB. 13.8 Claim procedure.
Mpn HenoOCTUXKEHUM COrNaLIEHMA CMopbl noanexar If agreement is not reached, the disputes shall be
pa3peLleHunto B NpeTeH3noHHOM nopsaake. Cpok oTeeTa settled in a claim procedure. The claim is subject to
Ha npeTeHsuto — 30 gHeN. response within 30 (thirty) days from the date of its
receipt.
MopcyaHOCTb. 13.9 Jurisdiction.
Noboli cnop, BO3HMKAOWMA M3 WAM B CBA3SKU C Any dispute arising from or in connection with the
JoroBopom, BKAOYaA CNOpbl O  3aK/OYEHUW, Agreement, including a dispute regarding the
OEeNCTBUTENIbHOCTU UK NpeKpaleHnn Jorosopa imbo execution, validity or termination of the Agreement
NnocneacTBuUAX €ro  HepeucTBUTENIbHOCTM, AOJIXKHbI or the consequences of its nullity shall be decided
pa3peLatbca ApouTparkHbIM cyaom roposa MocCKBbI. by the Commercial Court of Moscow.
N3meHeHne OBLMX YyCNOBUNA. 13.10 | Change of the GTC.
KomnaHuAa JKcnoHea mMOXKeT No CBOEMY YCMOTPEHMIO Exponea may from time to time at its sole discretion
BPEMS OT BPeMEeHW BbiNyCKaTb HOBble Bepcun ObLwmx issue a new version of the GTC. In such case,
ycnosuii. B Takom cnyyae KomnaHuma IKcnoHea Exponea shall notify the Customer on the Email
obAsyetcs  yBeAOMMTb  3akasuMka no  Agpecy Address or via Account. If the Customer does not
DNEeKTPOHHOM NOYTbl UK Yepe3 YyeTHyto 3anuce. Ecam agree with a new version of the GTC, the Customer
3aKa3yMK He cornaceH c HoBOM Bepcueirt O6WMX shall notify Exponea within thirty (30) days of
ycnoBuii, 3akasumnk obasyetca yBegoMmmntb KomnaHuio receiving the relevant notice that it does not wish to
3KcnoHea B TedeHue 30 (TpMALATM) KaneHaapHbIX AHEN be bound by the new version of the GTC. In such a
C AaTbl NOJly4eHNA COOTBETCTBYIOLLErO YBEAOMIEHUA O case, subject to clause 11.3 of GTC, the Agreement
TOM, YTO OH He KenaeT OblTb CBA3aHHbIM TAaKON HOBOW remains to be governed by the actual version of the
Bepcuen Obwmx ycnosuin. B atom cnyyae K [lorosopy GTC until the end of the Initial Term or the the-
NPOAOMKAT NPUMEHATLCA Tekylwme Obuime ycnosusa current Renewal Term. Once a new Renewal Term
00 OKOHYyaHua Cpoka wau [MpogneHHoro Cpoka B commences, the Agreement shall be governed by
cooTBeTCTBMM € nyHKTom 11.3 O6wmx ycnosuin. C the new version of the GTC regardless of any
Hayana cneayouwero MpogneHHoro Cpoka [lorosop objection given by the Customer against the new
peryampyetcs HoBoW Bepcueirt O6wmx ycnosui version of the GTC.
He3aBUCMMO oT KaKknx-nnbo BO3ParKeHUN,
npefocTaB/eHHbIX 3aKa3yMKOM NPOTUB BBEAEHMA B
Aenctene HoBow Bepcum OBLWMX YCI0BUNA.
MpogneHne cpoka yseaomnenus. B nwoboe Bpemsa, B | 13.11 | Prolongation of Notice Period. Any time during
TeYyeHue KoToporo wuctekaet 30-OAHEBHbIM Mepuos, which a 30-day notification period runs pursuant to
yBe4OM/IEHMA B COOTBETCTBMM €O CT. 13.8 HacToAWMX Art. 13.8 hereof, Exponea shall have the right to
O6wmx ycnoeuii, KomnaHua JKcrnoHea MMeeT MpaBo prolong the notification period if Exponea
npoanuTe nepuog yseaomneHus, ecam KomnaHusa reasonably believes that the prolongation is for the
JKcnoHea O0OBOOCHOBAHHO MoJaraeT, YToO MPOAJ/IEHME benefit of the Customer. In such case, Exponea shall
MAET Ha No/b3y 3aKasumKy. B Takom cnyyae Komnanusa have the obligation to notify the Customer via the
JKcnoHea obA3aHa yBeAOMUTb 3aKasyMKa No agapecy e-mail address identified within the registration
3NIEeKTPOHHOM  MOYTbl, YKasaHHOMY B npouecce process. If the Customer does not agree with the
pernctpaumn. Ecnm  3aKa3uMK He cornaceH c prolongation of the notification period, the
npoaneHnem CpoKa yBeAoMNeHUs, 3aKa3umK AO0KeH Customer shall notify Exponea within thirty (30)
yBe4oMUTb KomnaHUIo DKCNoHea B TeYeHne Tpuauatm days, from receipt of the notification informing
(30) mHel ¢ MomeHTa MosyYeEHMA YBEAOM/IEHUA O about the prolongation, that the Customer does not
NPoANEHNU, YTO 3aKa3UMK He COrNaceH C NPoa/eHUEM. agree with the prolongation. In such case, the initial
B Takom cnyyae npuMeHsAeTcA NepBoHavasnbHbIM 30- 30-day notification period applies.
AHEBHbIN Nepuoa yBeLoMIEHUs.
CcblIKM  Ha  eAMHCTBEHHOe  umcio  BkawdatoT | 13.12 | References to the singular include the plural and

MHOXXeCTBEHHO YMC/I0 U HaO60pOT.

vice versa.
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