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1. BBOAHbIE MONOXEHUA

GENERAL TERMS AND CONDITIONS -
- EXPONEA PLATFORM
Version 4.0
Effective Date — June 10, 2021

1. INITIAL PROVISIONS

MonoxkeHua HacToawmx Obwmx ycnosuit - Mnatpopma | 1.1. The provisions of these General Terms and
dKcnoHea (panee — «O6LMe YCNOBUAY) NPUMEHSAIOTCA Conditions — Exponea Platform (hereinafter —
K [Jorosopam, 3akntoueHHbIM mexgy 000 «baympwuy General Terms and Conditions or GTC) shall apply to
PYC» (OlPH 1177746433260) (panee vmeHyemomy all Agreements concluded by Bloomreach RUS, LLC
«Bbaympuu» muan «Komnanua Baympuu») u nobbim (registration number 1177746433260) (hereinafter
MUOM, ucnonb3yowmum Ycnyrn, npenoctaBieHHble referred to as «Bloomreach») and whoever is using
KomnaHnvein bBnaympud (Oanee MMeHyemMbiM — Kak Services provided by Bloomreach (hereinafter
«3aKasuuK»). referred to as «Customer»).
Ob6wue ycnosua onybankoBaHbl Ha cante Komnawum | 1.2. The GTC are published on Bloomreach website:
5}1yMpVNS www.exponea.com WWwWWw.exponea.com
Hactoawme O6wme ycnosua BcTynatoT B cuay m | 1.3, These GTC are valid and effective from the GTC
npumeHatoTcA K nobbim Yeayram KomnaHuu baympuy Effective Date and are applicable to any and all
¢ [Jatbl BeeageHua B [elictBue OO6WMX YyCNOBUNA. Bloomreach Services. These GTC completely replace
HacToawme O6wme ycnoBma NONHOCTbIO 3aMEHALOT BCE any prior terms and conditions, including any
npeaplaylme obwme ycnosus — naatdopma IKCNoHea, previous version of general terms and conditions,
BK/IOYAA N6y NpealecTBYOWY Bepcuio obumx terms of platform, terms of use, data handling
yC/lioBUIA, yC/i0BUi nnatpopmbl, YyCOBUM policy and intellectual property terms (if any).
MCMO/Ib30BAHUSA, MOJAUTUKMA MO paboTe C AaHHbIMU U
YCNOBUIA MO MHTENNEeKTyaNlbHOW COBCTBEHHOCTU (ecau
NPUMEHNUMO).

2. ONPEQENEHUA 2. DEFINITIONS
CnoBa ¥ BblpaXKeHUsi, MPOMUCaHHble C 3arnasHoi | 2.1. The capitalised words and expressions in the GTC

6ykebl B O6wWMx ycnosusax u [orosope, MUMetOT and the Agreement shall have the meaning ascribed
3HayeHue, onpesesieHHOE HUKE: to them herein:
«Monnutnka  AonNycTMMOro  MUCNOJIb30BaHUA» - “Acceptable Use Policy” — policy for using the

NoAUTUKA ANA UCNoNb3oBaHuA Ycnyr, obssaTenbHas
ans cobnoaeHns 3akasumKkom, onyb/MKOBaHHAA Ha
caliTe KOMMNaHUu Baympuy:
https://exponea.com/terms-of-service/acceptable-
use-policy-ru.pdf Monntuka A0MNyCTUMOro
MCMONb30BaHUA ABMAETCA HEOTbEM/IEMOWN YacTblo
O6LWmx ycnosuit.

Services mandatory for Customer to comply with
and available at the Bloomreach website:
https://exponea.com/terms-of-service/acceptable-
use-policy-ru.pdf The Acceptable Use Policy shall
form an integral part of these GTC.

«Y4yeTHaa 3anMUCb» O3HaAYyaeT YYETHY 3anuch,
CO340aHHYKO Ha nnaTd)olee DKCMoHea, C MOMOLbIO
KOTOPOVI 3aKasuukK nony4vyaer BO3MOXXHOCTb

BOCMO/1b30BaTbCst ABOHEHTCKMMU ycayramu.

“Account” means the account created on the
Exponea platform through which the Customer is
able to use the Services.

«AddunupoBaHHoe Auuo» — GU3MYECKOE UK
IOPULMYECKOe NIMLLO, KOTOpoe MPAMO WM KOCBEHHO
CNocobHO OKa3blBaTb BAUAHWE HA AEATENbHOCTb, UK
KOHTPO/NIMPYETCA, WAWM  HaxoguTcA nog  obwmm
KOHTPO/MIEM C Takum avuom. [na uenen 3sToro
onpeneneHns «KOHTPOb» Hag, PUAUYECKMM IMLOM
O3Ha4aeT NPaBo, NPSMO UIN KOCBEHHO:

(a) pacnopsxatbcsa 6onee yem 10 npoueHTamm obuero
KO/IMYECTBA r0NI0COB, NPUXOAALLMXCA HA rosocytolme

akumMmM  Anbo  CcoCcTaBAAloWME  YCTaBHbIM MM
CKNaA0uYHbIA  KanuTan BKNagpl, BHOAM  AAHHOTO
HOPUANYECKOTo NNLA; UK

(6) pykoBOAMTL WAM oONpenenATb Hanpas/eHue

PYKOBOACTBA U NOJIMTUKM TaKOro opuamMyeckoro amua
opraHu3aLmu, No 4oroBopy UM UHbIM 06pa3om; Unu

“Affiliate” means any person or entity which,
directly or indirectly, controls or is controlled by, or
is under the common control with the person or
entity specified. For the purpose of this definition,
"control" shall mean the power, directly or
indirectly, to:

(a) vote on 10% or more of the securities (shares or
interests in the entity) having ordinary voting power
for the election of directors of such an entity; or

(b) direct or cause the direction of the management
and policies of such an entity whether by contract
or otherwise; or
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(B) Apyrve cnyyan oKasaHWA BAMAHMA Ha AEATENbHOCTb
HOpUANYECKOTO nmua, YCTaHOB/IEHHblE
3aKoHoZaTeNbCTBOM PO,

(c) influence the activity of such an entity by other
means as set out in the legislation of the Russian
Federation.

«JloroBop» O3HayaeT fwbON U3  clneayoLWmX
[lOroBOPHbIX [IOKYMeHTOB: ¢dopma 3akasa, [LOrosop
OKasaHuA yc/yr, JOrosop O nepenpoaaxke, A0rosop o
COTPYZAHMYECTBE, cornaweHue o
KOHOMAEeHUMANbHOCTH, uan ntobon ppyroii forosop,
nognucaHHbln  mexay  Komnauueint  Baympuun
3aKa3uMKOM, Ha OCHOBaHWM KoToporo KomnaHus
BaympuupomkHa npeaoctasuTb Yeayrm  3aKasuuky;
3akntovaa Takou [Jorosop, KomnaHua Bbaympuum
3aka3uuk 06s3ytoTca cobntogaTb Ob6LMe ycnoBus.

“Agreement” means any of the following
contractual documents: an order form, agreement
on provision of services, reseller agreement,
cooperation agreement, NDA or any other
agreement concluded between Bloomreach and the
Customer based on which Services shall be provided
by Bloomreach to the Customer. By entering into
the Agreement Bloomreach and Customer
undertake to be bound by GTC.

«[ata BcrynneHua florosopa B Cuny» o3HayaeT gaty
nognucanma J[orosopa, eciM MHOeE nNpAMO He
npegycmoTpeHo [lorosopom.

“Agreement Effective Date” means the date when
the Agreement is signed by the Parties unless
otherwise stated directly in the Agreement.

«ba3oBblA BaNIOTHbIA Kypc» — Kypc €Bpo Mo
OTHOWEHUIO K  pybnio PP,  ycTaHOBAEHHbIN
LeHTpanbHbiM 6HaHkom P® Ha [Odaty Bctynnenwus
[orosopa 8 Cuny.

“Base Currency Rate” — the exchange rate of euro
to Russian roubles stipulated by the Central Bank of
the Russian Federation at the Agreement Effective
Date.

«Pabounit pgeHb» O3HavyaeT pabounii geHb B
COOTBETCTBUM C 3aKOHOAATENIbCTBOM.

“Business Day” means a business day in accordance
with the Legislation.

«KoMMyHMKaLMOHHbIE YyCYyrM» 03HAYyaloT MoYTOBble
ycayrn, WhatsApp wam  apyrve  ycayrm  obmeHa
coobuieHnamn, Kotopble KomnaHma bBaympuy moxket
npeaocTaBATb 3aKa3uMKy Ha OCHOBaHMM [lorosopa.

“Communication  Services” means mailing,
WhatsApp or other messaging services that may be
provided by Bloomreach to the Customer based on
the Agreement.

«KoHdpuaeHumanobHaa  uHpopmauma»  o3Havaet
TEXHUYECKYHD W HETEeXHUYecKylo  UMHpopmaumio,
BKNIOYAA CBEAEHMA O MaTeHTax, aBTOPCKME MpaBa,

UCKIIOYMTE IbHbIE npasa, nHdOopPMaLMIO
YacTHOro xapaKTepa, TEXHUKW, MeToAbl, 3ICKWU3bI,
yepTexu, mozenu, n306peTeHns, CeKpeTbl
Npou3BOACTBa  HOY-Xay, MpOoLeccbl, annapaTypy,
obopynosaHue, aNropuUTMBl, KOMMbIOTEPHbIE
nporpammsl, NporpaMmmHoe obecneyeHue, UCXOAHbIE
[OKYMEHTB!, dopmynbl, pe3ynbTathl

NccNenoBaTeNbCKUX, 3SKCMEPUMEHTA/IbHbIX, OMbITHO-
KOHCTPYKTOPCKMX M TEXHONOrMYecKMx  pabor,
pa3paboTKM, anemeHTbl AM3aHa U chneuuduKaumm,
NPOEKTbl N YepTesu (MHKUHUPUHT), CBA3aHHblE C

TEKYLLMMU, byayWwmmm " npeasiaraembimMmu
NPOAyKTamMn U ycayramu Komnauum Baympuy, wm
MHdpopmauma 0603HayeHHas KaK KaK

«KOHOUAEHLMANbHAA» UM «KOMMEpPYECKaa TalHa»,
WAM Korda noJsiyyaTteslb 3HaeT UM MMeeT OCHOBaHWA
nonaratb, 4YTO JAaHHas WHpopmMauusa cumTaetca
KOHOMAEHUNANbHOMN.

Bo n3berKaHMe COMHEHUI 3TOT TEPMUH He BK/IOYAET B
cebs HUKaKylo MHOOpPMauMio, KOTOpas, COrnacHo
NOATBEPKAAOLLMMU NUCbMEHHbIM 3anucam
nony4aTens:

(a) 6bina wu3BecTHa emy [0 ee  pacKpbITMA
pacKpbliBatloLLEe CTOPOHOMW, UK

(6) ABnAeTcA WAM  CTAaHOBWUTCS W3BECTHOW 6es
NPOTMBONPABHOrO AEAHUA NONYYAIOLLEN CTOPOHbI, UK
(8) 6bna nonyyeHa OT  TpeTber  CTOPOHDI,
YNO/IHOMOYEHHOM Ha TaKoe PacKpbiTMe, Ha 3aKOHHbIX
OCHOBaHMWAX, UK

“Confidential Information” means technical and
non-technical information including patents,
copyright, trade secrets, proprietary information,
techniques, sketches, drawings, models, inventions,
know-how, processes, apparatus, equipment,
algorithms, software programs, software, source
documents, formulas, research, experimental work,
development, design details and specifications,
engineering, related to the current, future and
proposed products and services of Bloomreach, and
information marked “confidential” or “proprietary
(commercial secret)” or which the recipient knows
or has reason to know that the information shall be
deemed confidential.

For the avoidance of doubt, this definition does not
include any information that the receiving party
may demonstrate by its written records and that:

(a) was known to it prior to its disclosure by the
disclosing party;

(b) is or has become known through no wrongful act
of the receiving party;

(c) has been rightfully received from a third party
authorised to make such disclosure;
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(r) camocToaTeNbHO pa3paboTaHa noJsiyyatowem
CTOpoHOM 6e3 ucnonb3oBaHua KoHduaeHLManbHOM
UHbopmaLmm, unm

(&) 6bina opobpeHa ANA PACKPbITUA C MUCbMEHHBIM
paspelleHnem OT PacKpbIBatOLLEN CTOPOHbI, AN

(e) 6blna packpbiTa NOCTAaHOBNEHWEM CyAa WA B
COOTBETCTBMM C TpeboBaHMAMM 3aKOHOAATENbCTBA,
npu ycnosuu, 4yto CTOpoHa, OT KOTopoi 3aTpeboBaHO
packpbiTne MHopMaLmm, npeaocTasuT
cBOeBpeMeHHOe onoseLleHne, 4tobbl apyras CTopoHa
morna TpeboBaTb OXpaHHbIN (cyaebHblit) npuKas nam
MHbIM 06pasom NpPenoTBPaTUTL PacKpbiTUE, €ecan
TaKoe OMNoBeLLeHMe pa3peleHo 3aKOHOAATeIbCTBOM.

(d) has been independently developed by the
receiving party without using the Confidential
information of the disclosing party;

(e) has been approved for release with the written
authorisation of the disclosing party; or

(f) has been disclosed by court order or as otherwise
required by the Legislation, provided that the party
required to disclose the information provides
prompt notice to enable the other party to seek a
protective order or otherwise prevent such
disclosure, in case such notification is permitted by
the Legislation.

«[laHHble 3aKasuuMKa» O3Ha4YaeT AaHHble KAMEHTOB
3aKa3yMKka M nosnb3oBaTesnel cavta 3akasuuKka (M
COOTBETCTBYIOLME  JaHHble  3aKas3uumka,  Koraa
NPUMEHNMO), KOTOPbIE A0/XHbI BbITb MPeAOCTaBNEHbI
3aka3umkom KomnaHuun baympuy ana uenei okasaHus
Ycnyr.

Takne pJaHHble MOryT BKAOYaTb, B TOM u4uche,
cnepywowpe Kateropuun: IP agpec, umA, OT4eCcTBO,
bamuana, non, agpec 3NeKTPOHHOM MOYTbl, AaHHble
BXOO4A Ha CaWT  3aKasuMka, YacoBoM  MoOAC,
OnepaumMoHHYO cucTemy M naatdopmy, MHGopmaLmio
O rnoceuleHMAX canlTa 3aKas3umka, BKawdas URL,
yCNnoBMA  MOMUCKA, WHPoOpmauUMlO O TOM, 4TO
no/ib30BaTeNM caiTa 3aka3uMKa NPOCMaTpUBaU UK
MCKaNW Ha caiTe 3aKka3uuKa, Bpema oTBeTa MIHTepHeT-
CTpaHuL, OLUMBKM npu CKauMBaHuu,
NPOAO/MKUTENBHOCTb  MOCELWEHUA  ONpeaesieHHbIX
NHTepHeT-cTpaHuL, MHGOPMaLUUIO O B3aMMOLENCTBUM
CO CTPaHMLLAMM CATOB (TAKyHO KaK MPOKPYTKA, LWEeNYKM
M HaBeleHWA Kypcopa MbIWKKA) W MeToapl,
ncrnosibdyemble  Aaa NPOCMOTPA CTPaHUL, CanlTos,
OelcTBMA  nonb3oBaTenel, MNPoOCMOTP  MHTepHeT-
CTpaHuL,.

“Customer Data” means the data of clients of the
Customer and users of the website of the Customer
(and the respective Customer’s data, where
applicable) to be provided by the Customer to
Bloomreach for the purpose of the provision of the
Services.

This data may, amongst others, include the
following categories of data:

IP address, name, patronymic, surname, gender,
email address, login information of users to the
website of the Customer, time zone setting,
operating system and platform, information about
users’ visits to the website of the Customer
including the URL, the search terms, information
about what users of the Customer website viewed
or searched on Customer’s website, page response
times, download errors, length of visits to certain
Internet-pages, page interaction information (such
as scrolling, clicks, and mouse-overs) and the
methods used to browse away from the page,
activities of users, browsing web pages.

«AApec INEeKTPOHHOI MOoYTbI» O3Ha4YaeT agpec
CTOPOHbI, YKa3aHHbIN B pEKBM3UTAX COOTBETCTBYIOLEN
CtopoHbl B [loroBope W/vAn yKasaHHbli B Y4YeTHON
3anucu.

“Email Address” means an email address of a Party
indicated in the details of the Party in the
Agreement and/or indicated in the Account.

«CobbiTMe» o03HayaeTr wboe B3aMmoaencTeue
nosib3oBaTesis C coAeprkaHuem, obpabaTtbiBaemoe,
OTC/IeXXMBAaeMoe WM TeHepupyemoe B CBA3U C
Ycnyramn,  BKAOYas, HO  HE  OrpaHMYMBasiChb,
3NIeKTPOHHble nucbma uanm  CMC  coobuieHus,
NPOCMOTPbI CTPAHWUL, TPAaH3aKUUM WU BBOA, A3HHbIX.

“Event” means any interaction of a user with
content processed, tracked or generated in
connection with the Services, including but not
limited to e-mail or SMS notifications, page views,
transactions or data input.

«Bo3HarpaxkaeHue» o03HayaT ABOHEHTCKylo nnaTy,
BO3HarpaxgeHne 3a Ycayru no  TpeboBaHuio,
BO3HarpaxgeHne 3a  Ycayru  No  YCTaHOBKe,
BO3HarpaxgeHne 3a KOMMYHMKaUMOHHble Ycayrn w
nobble  apyrme BWAbl BO3HArpa)kAeHWA, KoTopble
cornacoebiBatoTcs B [lorosope.

“Fee” means Subscription Fee, Fee for On-demand
Services, fees for setup, fees for Communication
Services and any other types of fees that may be
agreed in the Agreement.

«[ata BeegeHua B [eiictBue O6WMX ycnosBuit» —
[aTa, yKasaHHas B 3aronoske O6LMX YCIOBUIA.

“GTC Effective Date” means the date specified in
the heading of GTC.

«PyKoBOACTBa» 03Ha4YaeT PyKoBOACTBA N0/b30BaTeNS,
nocobua, TeXHUYECKYID AOKYMEHTaUMIO M OTBEeTbl Ha
«Yacto 3agaBaemble  BOMPOCHI», KOTOpble, MO
ycmoTpeHutio  Komnauuu  Baympud,  moryT  6bITb
paspaboTaHbl M npenocTaBneHbl 3aKasumky u/muam

“Guides” means user guides, cookbooks, technical
documentation and FAQs which upon the discretion
of Bloomreach might be designed for some or all of
the Services and provided to the Customer and/or
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«3aKoHOAATeNbCTBO» O3Hayaet aencreyiolee
3aKoHoZaTeNbCTBO Poccuiickont Pepepaumm.

“Legislation” means the legislation of the Russian
Federation in force.

«MakcumanbHoe XpaHunuie Cobbitnit» nam « MES»
03HaYyaeT MaKCMMaJIbHOE KOMIMYECTBO TOYEK AAHHbIX
(CobbITnit), NnpuBA3aHHbIX K YY4ETHOW 3anucu, KoTopble
MOTFYT XpaHUTbCA Ha NaaTdopme KomnaHum Baympuy B
o060 MOMEHT BPEMEHM.

“Maximum Event Storage” or “MES” means the
maximum amount of data points (Events) attached
to the Account that can be stored in the Exponea
platform at any given time.

«ExxemecauHo O6pabaTtbiBaemble CobbiTUA» UM
«MPE» o03Ha4aloT BCe TOYKM JAaHHbIX (CobbiTusA),
npuBsa3aHHble K YYeTHOM 3anucu, CO34aHHOM Ha
nnatpopme IKcnoHea cuctemold, Yyepes APl nnu nrobon
APYrol WCTOYHMK MMMOPTa B COOTBETCTBYIOLLEM
KaJleHOAapHOM MecsLe.

“Monthly Processed Events” or “MPE” mean all
data points (Events) attached to
the Account created in the Exponea platform by the
system, via APl or any other import source in the
respective calendar month.

«Ycnyrn no Tpe6oBaHUO» — OAMH M3 BUMAOB YCAyr,
KOTOpble MOryT ObiTb 3aKasaHbl 3aKa3ynMkom MU
npepoctasneHbl KomnaHnen baympuy Ha ocHOBaHMMU
Jorosopa B fonosHeHMe K ABOHEHTCKMM ycayram, B
TOM 4YMCAEe, HO He OrpaHMYMBAACL: YCAYTKM MO
HaCTPOWKe, 613Hec-NNaHNPOoBaHWIO, apyrue
KOHCYNbTaUMOHHbIE YCAYrK, TPeHuHrn, Akxkagemus
JKcnoHea, BHeZpeHue, obcnyxuBaHue nnm
TEeCTMpPOBaHMe.

“On-demand Services” — one of the types of
Services which can be ordered and provided on the
basis of the Agreement in addition to Subscription
Services, including but not limited to: setup
consulting, business planning, other consulting
services, training, Exponea Academy,
implementation, maintenance or testing.

«®Popma 3aKasza» 03HayaeT JonosiHeHue K [lorosopy,
nognucoiBaemoe KomnaHuein Baympuy mn 3akasyumkom
C LUenbl0 M3MeHeHMAa obbema M/MAaM TexXHUYEeCKUx
XapaKTePUCTUK YCAYr, MPUMEHUMbIX OrpaHUYEHUI M
BosHarpaxkgeHwms.

“Order Form” means an addendum to the
Agreement which Bloomreach and Customer may
sign in order to change the scope and/or
specifications of Service, all applicable limitations
and Fees.

«CropoHbl» — KomnaHuua bBaympmy u  3aKasuuk
MMeEHYyemble BMecTe.

“Parties” jointly refers to Bloomreach and the
Customer.

«Ycayrn» o3HayaeT ABOHeHTCKMe ycayru, Ycayrm no
TpeboBaHUio, KOMMYHWKaUMOHHbIE YCAYTU U apyrue
yCayru, cornacoaHHble CTopoHamu B [lorosope.

“Services” means Subscription Services, On-
demand Services, Communication Services and
other services as agreed by the Parties under the
Agreement.

«/[lata Hayana ABOHEHTCKUX ycayr» O3HayaeT AaTy,
YKasaHHyto B JloroBope W/WaM COOTBETCTBYIOLLEN
dopme 3akasa B KayecTBe AaTbl, HAYMHAA C KOTOPOM
KomnaHua Baympuy okasbiBaeT ABOHEHTCKME YCayru
3aKasuuKy; B C/yyae, ec/iv Takas AaTta He onpeaeneHa,
[atolt Havana cuutaetca [ata Bcrynnenus B Cuny
[Jorosopa nau cooteeTcTBytoLen PopMbl 3aKasa.

“Subscription Service Start Date” means the date
specified in the Agreement and (or) respective
Order Form as the date from which the Subscription
Services are to be provided to the Customer; in the
absence of such date, the Agreement Effective Date
or the date when a relevant Order Form comes into
force.

«ABOHEHTCKaA naaTa» 03HaYyaeT BO3HarpaxgeHue 3a
ABOHEHTCKME YCNYrK, yCTaHOBAEHHOE [1oroBOpoM.

“Subscription Fee” means the fee for the
Subscription Services as stipulated in the
Agreement.

«ABOHEeHTCKMe ycayru» o3HadvaeT ycayrm B dopmare
«nporpammHoe obecneyeHune KaK ycayra»,
cornacoBaHHble B [loroBope, 1 KOTopble A0NKHbI ObITb
npegoctasneHbl KomnaHuen baympuy 3akasumky.

“Subscription Services” means “software as a
service” as specified in the Agreement which shall
be provided by Bloomreach to the Customer.

«CpoK» — 03Ha4YaeT KakK MepBoHayanbHbI CPOK, TaK U
MpoaneHHbii CPOK KaKk yKaszaHo B pasgene 11 O6wmx
YC/IOBUIA.

“Term” — means both Initial Term and Renewal
Term as specified in section 11 of these GTC.

«Tepputopusa» - TeppuTopUA Poccuiickoi
depepaunu.

“Territory” means the territory of the Russian
Federation.

«PaspelleHna UCMONb30BaHMA» O3HayaeT Awobble
paspeleHns C y4eTOM OrpaHUYEHU B OTHOLIEHWUM
Ycnyr, peinctsylowme UM Te, KOTopble MOTyT 6biTb
yCTaHOBNEHbl B  Oyaywem, BKAYas, HO He
orpaHuumsasch, ExkemecayHo  Ob6pabaTtbiBaemble

“Usage Allowances” means any limitations that
Services are or may be subject to, including, but not
limited to, Monthly Processed Events, Maximum
Event Storage, the maximum Event capacity, the
number of users, campaign actions contacts, e-
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cobbiTna, MaKcumanbHoe XpaHuauwe CobbiTuid,
MaKCMMabHYt0 BMeCTUMOCTb CObbITUA, KOAMYECTBO
nosib3oBaTesield, KOHTaKTbl B pPaMKax KamnaHww,
3N1eKTPOHHbIX nucem/CMC coobueHunin, IP-agpecos,
CLEeHapueB, MMNOPTA UM NILOBbIX UHblE OrPaHUYEHUS,
yCTaHOB/IEHHble [loroBopom uAM PyKoBOACTBAMM.
Echn Jorosopom He npeaycMoTpeHa MaKCMMasibHaA
BMECTUMOCTb CobbiTui, ExxemecsyHo
O6pabaTtbiBaemMblIx CobbiTniA, MakcumanbHoe
XpaHunuuie CobbITUI, TO NPUMEHAETCA OrPaHUYEHKE B
CTO MUAANOHOB CobbITUN.

mails/SMS, IP addresses, scenarios, imports or any
other limitations pursuant to the Agreement or
Guides. If the Agreement does not stipulate the
maximum Event capacity, Monthly Processed
Events, Maximum Event Storage a limitation of one
hundred million Events shall apply.

3. YCNIYITU 3. SERVICES
C yyeTom nosoxKeHui HactoAwmx Obwmx ycnosuii n 8 | 3.1. Subject to these GTC and in accordance with any
COOTBETCTBUM C ntobbimu PaspewweHnamm Usage Allowances Bloomreach shall provide the
ucnonb3oBaHua KomnaHumAa Baympuy  OKasbiBaeT Customer with the:
3aKasuuKy: - Subscription Services;
- ABoHeHTCKue ycnyru; - other Services as stipulated in the Agreement.
- Apyrue ycnyru, ykasaHHole B Jorosope. The Customer shall pay Bloomreach the Fees set
3aKa3uukK onsaymsaet KomnaHum Baympuy forth in the Agreement in line with the payment
Bo3HarpaxkgeHue, ycTaHOBAeHHOe [loroBOpom B terms set out in section 4 of these GTC. Customer
COOTBETCTBUM C YC/IOBMAMM OMMATbl, YKa3aHHbIMU B shall use the Services in compliance with the
pasgene 4 HactoAwmx OO6WMX yCnoBMIA. 3aKasuuk Acceptable Use Policy.
06s3aH wucnonb3oBatb YCAyrM B COOTBETCTBUM C
MONNTUKOW A0NYCTMMOrO MCNO/Ib30BaHUSA.
YyeTHas 3anucb. B pamKax npouecca peructpaumm | 3.2. Account. As part of the registration process of the
YyeTHOM 3anucy 3akasumKk o0b6AsyeTca co3gaTb UMA Account, the Customer shall specify a name of an
Nnosib30BaTeNA M Napo/ib AN AAMUHUCTPATOPA YYeTHOM administrative username and password for the
3anmMcyn 3aKkasumka Ha nnaTpopme IKcrnoHea. Bce Customer’s Account on the Exponea platform. All
OENCTBUA  TaKoro  agMWHUCTpAToOpa  cuYMTaroTCA the actions of such administrative user shall be
OeNCcTBMAMM  3aKasuMKa. 3aKasuumKk o0bs3yeTca He deemed as actions of the Customer. Customer shall
pasrnawate  MMA  MoJ/b30BaTens " naponb be obliged to keep the name of the administrative
aoMMHUCTPATOpPA YUETHOM 3aNnCK HUKOMY, KpOMe KaK user and password for the Customer’s Account in
Hag/exawmm obpasom YMNOJIHOMOYEHHbIM strict confidentiality and not provide it to anybody
npeacraBuMTenam 3aKas4ymka. except duly authorised representatives of the

Customer.

JocTynHocTb. 3.3. Availability.

Joctyn K Ycnyram pomkeH 6biTb npepocTaBieH
Komnanven Baympud npu  ycnoBuuM  OTCYTCTBUA
HEBO3MOXHOCTM AOCTYNa B pe3ynbTate 0bCTOATENLCTB
BHE pa3ymHoOro KoHTpona KomnaHvum Baympwny,
BK/ItoYaa ntobble ¢$opc-markopHble cobbiTus, ntobble
cbon nan 3apepKkn B paboTe KOMMbloTepa, CBA3M,
ycnyr MHTepHeTa AW XOCTUHIA, BKAtoYan ntobble coomn
WU 3a4epKKK B paboTe annapatypbl u ycTpolicts IBM,
NporpammHoro obecrnevyeHus, NUTAHUA WUAU OPYTUX
CMUCTEM, Haxo4AaAWMXcA 3a npefenamu BNALEHMA U
pa3ymHoro KoHTposnAa KomnaHuu baympuy, nam ataku
TMNA «OTKa3 B OBCAYKMBaHUWMY. 3aKa3uMK NPU3HAET,
4YTO [OCTYNHOCTb YCAyr 3aBuCUT OT cobatofeHus
3aKka34ymMKom PaspelueHnit MCnoab30BaHMA, YKa3aHHbIX
B8 Joroeope Takum o06pasom, NpeBblleHUe
PaspelleHnii MCNONb30BAHUA MOMET MPUBECTU K
OTrPaHUYEHUIO AN HeAOCTYNHOCTM YCAyr.

Ab6oHeHTCKMe  Ycayrm  moryT  6biITb  BpeMeHHOo
OrpaHuWyeHbl WAM NpepBaHbl M3-32 TEXHUYECKOro
obcnyKMBaHUA " PEMOHTA, MmoambuKaLmu,

obHoBNEHUA nnum nepemelleHunA n /MI'IM
NPUOCTAHOBNEHbI B C/Aly4ae NPOCPOYKM onnaTbl Ycayr

The Services shall be made available by Bloomreach
subject to any unavailability caused by
circumstances beyond Bloomreach’s reasonable
control, including any force majeure events, any
computer, communications, Internet service or
hosting facility failures or delays involving
hardware, software, power or other systems
outside Bloomreach’s possession or reasonable
control, or denial of service attacks. The Customer
acknowledges that availability of the Services
depends on the Customer’s compliance with the
Usage Allowances stipulated in the Agreement.
Therefore, exceeding of the Usage Allowances may
result in limitation or unavailability of the Services.
The Subscription Services may be temporarily
limited or interrupted due to maintenance, repair,
modifications, upgrades or relocation and/or
suspended in cases of a delay in payments for the
services. Unless otherwise agreed in SLA,
Bloomreach shall undertake reasonable endeavours
to notify Customer of scheduled and unscheduled
outages that are expected to last for more than four
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no [Jorosopy. Ecnn uHoe He npepycmoTpeHo B
CornaweHun 06 ypoBHe noagep:kku, KomnaHua
BAympuyo6a3yeTca NPUNOKUTb PasymMHble YCUANA oS
TOro, 4TObbI yBE4OMUTb 3aKasuunka o]
3anMaHMPOBAHHbIX W  He3anJaHMpPOBaHHbIX cboAX,
KOTOpble MOryT MpoAo/KaTbcs bonee 4 (4eTbipex)
4acoB M MOTYT NOBAMATbL Ha YCAyrn, ogHaKo OTCyTCTBUE
TaKOro yBeJOM/IEHMA HE MOXET PacCLeHMBATbCA Kak
HapylweHne KomnaHuen baympuucsonx obasatenncrs
no [orosopy.

(4) hours and that may affect the Services, however
absence of such notice shall not be deemed as a
violation of Bloomreach’s obligations under the
Agreement.

O6opynoBaHue. 3aKasuMK HeceT OTBETCTBEHHOCTb 3a | 3.4. Equipment. The Customer shall be responsible for
npuobpeteHne " obcnynBaHue noboro obtaining and maintaining any equipment and
060pyn0BaHMA UK BCMIOMOraTe/IbHbIX YC/IYT, KOTOPbIe ancillary services needed to connect to, access or
TpebytoTca ANA NOAKNI0YEHMA, MONYYEHMA AOCTYNa UK otherwise use the Account and the Services,
MHOrO WCNONb30BaHUA YYeTHOM 3anucu U Ycayr, including but not limited to modems, hardware,
BK/lOYasA, 6e3 orpaHW4YeHui, MoAEeMbl, annapaTHble servers, software, operating systems, networking,
cpencTea, cepBepbl, NporpammHoe obecneyeHwue, web servers and the like (collectively or individually
onepauMoHHble cuctembl, cetn, Beb-cepsepbl M T.M0. referred to as “Equipment”). The Customer shall
(Bce BmecTe nau Kaxagplii B OTAE/NbHOCTU MMEHYEeMble also be responsible for maintaining the security of
Kak ,06opypoBaHue”). 3aKasuMK TaKKe HeceT the Equipment, Account, passwords (including but
OTBETCTBEHHOCTb 3a MoAgep’kaHne 6HesonacHoCTU not limited to administrative and user passwords)
O6opyaoBaHus, YueTHOW 3anucu, naposeit (BKawodas, and files, and for all use of the Account or the
HO He OrpaHW4YMBasCb, AAMWHUCTPATUBHbIE U Equipment.

no/sib3oBaTesibckMe naponu) u ¢Gannos, a TakKe 3a Bce

BMAbl  UCMO/Ib30BaHUA  YYeTHOW  3anucu WM

Ob6opyaoBaHus.

API (nHTepdelic npuknagHol nporpammbl) — ycayru | 3.5. API| (application programming interface) — third-
TpeTbux nuy. B pamKkax okasaHua Ycnyr Komnanus party service. As part of the Services, Bloomreach
Baympuu Brnpase NpenocTaBiATb HEKOTOPbIE YCAYyrn C shall be entitled to provide certain services aimed at
Luesiblo MOAKMIOYEeHMs YUYeTHOM 3anmMcu K ycayram connecting the Account of the Customer to third-
TPETbUX UL, TO eCTb APYIMX NPOBaNnAEepPoB (TaKUX Kak party services, i.e. services of other providers (such
npoBaiaepos no Paccbiike NUcem MO 3N1EKTPOHHOM as Email, WhatsApp, or other messaging service
noyte, WhatsApp wan  nwobbix Apyrux ycayr no rendered by providers of messaging platforms). The
nepegaye coobueHnit yepes naatGopmMbl PACCbIIKK Customer shall be solely responsible for the content
coobuieHuit). Ecan nHoe He cornacosaHo B [lorosope, of e-mail, WhatsApp and other messages sent as
KomnaHusa Baympuny npegocrasnseTt TO/IbKO part of Services. Unless agreed otherwise in the
WHTErpaumio € ycayramm TPeTbUX /UL, HO He Camu Agreement, Bloomreach provides only integration
ycayrn. B Takmx  caydaax Komnanusa  Baympuy with the third-party services but not such services
npeaocTaBAseT To/IbKo cepsucbl APl Ana nogkntoyeHns itself. In such cases, Bloomreach only provides API
TaKUX yCayr TPeTbUX /ny, K Ycayram, OKasbiBaeMbim services for connecting these third-party services to
KomnaHueit Baympuy, Ha ycnoBuax WHTErpauum c the Services provided by Bloomreach and under the
nnatpopmamm  TpeTbux Auu. Takue  Ycnosus Terms of use for the third-party integrations
MHTErpauunm pasmelleHbl Ha caikte KomnaHuu available at: https://exponea.com/terms-of-
JKcnoHea: https://exponea.com/terms-of- service/terms of use for third party intergratio
service/terms of use for third party intergrations- ns-ru.pdf. The Terms of use for the third-party
ru.pdf. (manee — «Ycnosua WHTErpaumm»). Ycnosus integrations shall form an integral part of these
MHTErpauumn  ABAAKOTCA  HEOTbEM/IEMOM  YacTblo General Terms and Conditions.

HacToAwwmx OBLLMX YCNOBUNA.

Cybnoapagunkn.  Komnauua  Baympuy  Bnpase | 3.6. Subcontractors. Bloomreach shall be entitled to

npueaeKaTb Cy6I'IO,CI,pH,CIHMKOB ONA OKasaHuAa Ycayr.

engage subcontractors to provide Services. Certain

OnpegeneHHble  Ycayru  MOTyT  peryiMpoBathbCs Services may be subject to additional terms,
OOMNONIHUTENIbHBIMUA ~ YC/IOBUSAAMM, BK/IIOYAsi, HO He including but not limited to:

OrpaHMYMBanCh:

MouToBana paccbinka. Hactoswmii nyHKT 3.6 (a) | (a) Mailing. This clause 3.6 (a) applies only if the

NPUMeEHAETCA TONIbKO B TOM C/lyyae, ecam [LoroBopom
npAmo orosapusaeT, Yyto Komnauusa baympuy 6yaet
NpesoCTaBAATb YCAYrM NOYTOBOM PACCHIIKM. 3aKasuuK
HeceT MO/HYIO OTBETCTBEHHOCTb 3a coAepikaHue
COOBLIEHNA 3NEKTPOHHOM MOYTbl, OTMNPAB/AEHHbIX B

Agreement specifically stipulates that Bloomreach
will provide mailing services. The Customer shall be
solely responsible for the content of e-mail
messages sent as part of the Services. The Customer
acknowledges that Bloomreach uses a third-party
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pamkax Ycnyr. 3akasuuk npusHaeT, yTto KomnaHuAa
BAympuY McCnonb3yeT CTOPOHHEro MNOCTaBLMKA ANs
YCNYrM MNOYTOBOM PACCHINKM, CBEOEHUA O KOTOPOM
OOCTYMHbI B CMWCKe, [AOCTYMHOM NO  aapecy
https://exponea.com/terms-of-service/list_of sub-
processors_and_sub-contractors-ru.pdf. Cnucok
cybrnpoueccopos ABASETCA HEOTbEMIEMOW YaCTbiO
HacToAwmx OBLMX YCAOBUN.

provider for mailing services, whose details are
available in  the list available at
https://exponea.com/terms-of-service/list of sub-
processors and sub-contractors-ru.pdf. The List of
sub-processors shall form an integral part of these
General Terms and Conditions.

WhatsApp. Hactoawmii nyHkT 3.6 (b) npumeHsetca
TONbKO B TOM cayyae, ecan CTOPOHbI MNpPAMO
cornawatorca 8 [lorosope, uto KomnaHuua baympuy
npepocrtasnset ycnyrn WhatsApp, nam ecnm 3akasumk
B TeyeHne Cpoka WHTerpupyetrca c naathopmoit
obmeHa coobuweHnamu WhatsApp. MpepocTtasneHune
ycnyr  WhatsApp peryaupyeTtca  AONOAHUTENbHBIMU
YCNOBMAMM, KOTOPbIe yKa3aHbl B [lorosope.

WhatsApp. This clause 3.6 (b) applies only if Parties
specifically agree in the Agreement that
Bloomreach provides WhatsApp services or if
Customer during the Term integrates with
WhatsApp messaging platform. The provision of the
WhatsApp services is subject to additional terms
that are specified in the Agreement.

XocTuHr. 3akasuunk npmsHaet, yto KomnaHuna baympuy
npuBAEKaeT TPETbE NNL0 — NPOBakAEPa YCAYr XOCTUHIA
Ha YCNOBUAX, YCTAaHOB/IEHHbIX TaKMM MPOBakAEPOM,
Kak 370 onpegeneHo [lonoxkeHnem o  cyb-
obpaboTtumkax " XOCTUHI-NpoBanaepax,
ony6snkoBaHHOM Ha cate KomnaHuu IKcnoHea:
https://exponea.com/terms-of-service/sub-
processors _and webhosting policy-ru.pdf.
MonoxkeHme o cyb-obpabotumkax U
npoBalgepax ABAAETCA HeOoTbemM/eMol
HacToALwmx OBLLMX YCNOBUNA.

XOCTUHT-
4yacTbto

Hosting. The Customer acknowledges that
Bloomreach uses a third-party provider for hosting
services under the terms and conditions as
stipulated in the Sub-processor and Webhosting
Policy available at https://exponea.com/terms-of-
service/sub-processors and webhosting policy-
ru.pdf. The Sub-processors and Webhosting Policy
shall form an integral part of these General Terms
and Conditions.

PaspeLueHna Ncnosb3oBaHus.

3aKasuymMk 0bsA3yeTca MCMNob30BaTb YCAYrM B pamKax
PaspeweHunii MCMNONb30BaHUS, YCTaHOBIEHHBbIX
[orosopom. Jliobble rapaHTMM, BKIOYas Atobble
rapaHTUK, CBA3aHHble C BbINOJIHEHMEM YCAYr WM
NobbIx AOroBopoB 06 ypoBHe 06CAYKMBaHUA (ecau
TaKMe COr/s1acoBaHbl), NpeaocTaBnsemble KomnaHuemn
Baympuy no [orosopy, noanexkaT NpPUMEHEHUIO
TOMILKO NpW  YyCNoBUM  cOBMOAEHMA  3aKa3uMKoM
PaspelueHunii UCNOb30BaHMUSA, YKa3aHHbIX B [lorosope,
1 MOAUTUKM JOMYCTUMOTO UCNO/Ib30BaHMA.

3.7.

Usage Allowances.

The Customer shall use the Services within the
Usage Allowances stipulated in the Agreement. Any
warranties, including any warranties related to the
performance of the Services or any SLAs (if agreed),
provided by Bloomreach in the Agreement shall be
subject to Customer’s compliance with the Usage
Allowances stipulated in the Agreement and the
Acceptable Use Policy.

4. BO3SHAIPAXAOEHUE, YCNIOBUA ONJIATbI U HAZTIOTU

4. FEES, PAYMENT TERMS AND TAXES

Bo3HarpaxaeHue. 4.1. Fees.

3aKasuuK onnaymsaet BosHarpaxaeHue, The Customer shall pay all Fees specified in the
yCTaHOB/IEHHOE B [lOroBope. Agreement.

AbBoHeHTCKaa nnata. Ecam uHoe He yKasaHo B | 4.2. Subscription Fee. Unless otherwise specified in the
Jorosope, AGOHEHTCKan nnaTta AO/KHA OnJa4yMBaThbCA Agreement, the Subscription Fee shall be paid on
exerogHo 3apaHee Ha OCHOBaHUMU cyeTa, annual basis in advance based on the invoice issued
BbICTaBNeHHOro KomnaHmum baympuy He nosgHee, yem by Bloomreach no later than fourteen (14) days
yepes ueTblpHaauate (14) aHelt c¢ [Oatbl Havana from the Subscription Service Start Date and
ABOHEHTCKMX ycayr, a 3aTem - C JaTbl HOBOrO subsequently from the beginning of the then-
BbICTaBAeHUA cyeTa. MnaTa 3a NOANUCKY OCHOBaHa Ha current billing cycle. The Subscription Fee are based
COOTBETCTBYIOWEM PaspelleHHOM WMCMNO/b30BaHWUM, on the respective Usage Allowances agreed in the
cornacosaHHom B Jorosope, a He Ha ¢aKkTUYecKom Agreement and not on actual usage.
MCMNO/Ib30BAHUM.

Mnata 3a KOMMyHWKaUMOHHblE ycayru. 3akasuuk | 4.3. Fees for Communication Services. The Customer
onnaynBaet KoMMyHMKaLMOHHbIEe ycayrm B shall pay fees for Communication Services based on

3aBMCMMOCTM OT MUX GaKTMUYECKOro MCnoJib3oBaHuAa (c
onnatol No mepe WMCNo/ib3oBaHWUA), ecan CTOPOHbI

its actual usage (pay-as-you-go), unless the Parties
specifically agree on prepayment in the Agreement.
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cneuyanbHO He [0roBopuAMCL O npejonnate B
Jorosope.

Onnata no mepe wucnonb3osBaHuA. Ecam 3akasuuk
nAaTMT 32 KOMMYHWKALMOHHbIE YCNYTM Ha OCHOBE MUX
¢daKTMyeckoro MCNO/Ib30BaAHNA (no mepe
MCNO/Ib30BaHMA), CTOMMOCTb  MOA/NEXWUT  onJsaTte
eXXeMecAYHO Ha OCHOBAHWW CYeTa, BbICTABAEHHOrO
Komnanvein bnympuy He nosgHee, uyem yepes
yeTblpHaguatb (14) pHe nocne  OKOHYaHUSA.
COOTBETCTBYHOLLErO KaneHgapHoro mecaua. KomnaHusa
Baympuy octasnseT 3a coboi npaso ysennumeatb /
YMEeHbLaTb pasmep oOnaatel B 33aBUCMMOCTU OT

Pay-as-you-go. If the Customer pays for
Communication Services based on its actual usage
(on a pay-as-you-go basis), the fees are payable
monthly in arrears based on the invoice issued by
Bloomreach no later than fourteen (14) days after
the end of the respective calendar month.
Bloomreach reserves the right to increase/decrease
such fees subject to changes in fees by third party
providers.

N3MEHEHUM pasmepos  onsarbl CTOPOHHUMM

NoCTaBLUMKaMMU.

Mpeponnata. Ecam  CropoHbl  porosopuauce o | (b) Prepayment. If the Parties agreed on prepayment,
npegonnate, 3aka3uMK BHOCUT npegonnaty 3a the Customer shall prepay fees for Communication
KOMMYHMKALMOHHbIE  YCAYIM 33  ONpegeneHHbIn Services for a specific period of time agreed in the

nepuoj, BpeMeHu, OroBopeHHbIN B JJoroBope. B Takumx
CNY4YanaxX BO3HarpaxkaeHwe noANeXuT onnate, B
nopsaakKe, yCTaHoB/NeHHOM B [JoroBope, Ha OCHOBAHWUU
cyeTa, BbicTaBneHHoro KomnaHue baympuy He
nosaHee, 4yem yepes yeTblpHaauaTtb (14) aHeli ¢ faTta
BBEEHUA B AENCTBMA, a 3aTem - Moc/ie OKOHYaHUA
TEeKyLlero Ha TOT MOMEHT nepuoda BbICTaBAEHUA
cyetoB. EcnM nnatexHbld nepuod, He yKasaH B
Jorosope, nnata 3a KOMMYHWKaUMOHHbIE YCAYTH
ONNayYNBAETCA EXKEerogHO aBaHCOBbIM  MJIATEXOM.
MNpeponnata 3a KOMMYHMKAUMOHHbIE YCAYrM He
nognexut Bo3Bpaty. KaneHT He umeeT npasa
nepeHocUTb HEeWcrnosnbL30BaHHOE KO/INYeCTBO
KOMMYHMKAUMOHHBIX ~ yCAyr B COrN1acOBaHHOM
npegonjia4yeHHoOM nepuoge.

Agreement. In such cases, the fees are payable as
stipulated in the Agreement subject to the invoice
issued by Bloomreach no later than fourteen (14)
days from the Effective Date and subsequently from
the end of the then-current respective billing cycle.
If the billing cycle in not specified in the Agreement,
the fees for Communication Services shall be paid
on an annual basis in advance. The pre-paid fees for
Communication Services are non-refundable. The
Customer is not entitled to transfer any un-used
quantity of Communication Services beyond the
agreed pre-paid period.

Mnata 3a Ycayrm no TpebosaHuto. Mnata Yeayrm no | 4.4. Fees for On-Demand Services. Fees for On-Demand
TpeboBaHUIO NOANEXKUT oOnaaTe B COOTBETCTBMU C Services are payable as specified in Clause 12.7 of
nyHKTom 12.7 O6Lwmx ycnosuii. the General Terms and Conditions.

Ycnosua onnatbl. 4.5. Payment terms.

Bce nnatexkm no [oroBopy nogsexart onnate, B All payments hereunder shall be due as specified in
nopsagkKe, ykasaHHom B [lorosope. Ecau B [loroBope He the Agreement. If the Agreement does not specify
YKa3aHbl ycnosua onaatbl, CTOPOHbI COFNALLAIOTCA, YTO the payment terms, the Parties agree that the
CPOK onnatbl coctaBnseTr 14 [Helt C  MOMEHTa payment terms are 14 days from the issuance of the
BbICTaBNeHUs c4yeTa. Jliobol cyeT MoOXKeT ObiTb invoice. Any invoice may be issued electronically or
BbICTAB/IEH B 9/IEKTPOHHOM WM UHOM BUJE. otherwise.

Mpoune ycnoeusA. Ecnv B KOHKpeTHOM ciydae He | 4.6. Other terms. Unless agreed otherwise in a specific

COrNIacoBaHO WMHOe, nJaTeXKHble 06s3aTenbcTBA He
noanexaT OTMeHe, a ynaavyeHHble coopbl He nogaexaT
BO3BpaTy. Ha niobble cymmbl, He yniavyeHHble B CPOK,
HaYUCNAIOTCA NPOLEHTbl 33 MPOCPOYKY MJaTexa no
ctaBke 0,1% B aeHb. Ecan Takaa cymma npeBbICUT
MaKCMMaZbHO BO3MOXKHYIO MEHK 33 MNPOCPOYKY
nnaTexa B COOTBETCTBMM C NPUMEHUMbIM
3aKOHOAATENbCTBOM, TO 3aKasuumk 6OypeTr o06nA3aH
YyNAaTUTb TONBbKO TaKyld MaKCMMaJibHYO MeHwo. B
cnyyae ocobon OOroBOpeHHOCTM mexay KomnaHuel
baympny un  3akaszumkom B [orosope, KomnauuA
Baympuy (Mam ee NOCTaBLLMK NAATEXKHbIX YCAYT) UMeeT
npaBo CHUMaTb COOTBETCTBYHOLLIME CpeacTBa ¢
naaTeXXHOro cyeta, COXPAHEHHOrO U NpeaBapuTebHO
aBTOPM30BAHHOrO Ha cyeTe 3aKa3umKa, B COOTBETCTBUMU
C nyHKTOM 3.2 HactoAawmx OB6LMX YCNIOBUIN; B TaKOM

case, payment obligations are non-cancellable and
the Fees paid are non-refundable. Any amounts not
paid when due shall accrue default interest at the
rate of 0.1% per day. If such an amount would
exceed the maximum default interest possible
under the applicable law, then the Customer shall
be obliged to pay only such maximum default
interest. If specifically agreed between Bloomreach
and Customer in the Agreement, Bloomreach (or its
payment provider) shall be authorised to withdraw
the respective funds from a payment instrument
saved and pre-authorized in the Customer’s
account according to clause 3.2 of this General
Terms and Conditions; in such case, Bloomreach
shall issue a standard invoice promptly after the
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cnyvae Komnauma Baympuy BbICTaBUT CTaHZAPTHLIN
CYET Cpasy Noc/e 3a4MCNEHUNSA NNaTeKa Ha BAHKOBCKUIA
cyeT KomnaHum baympuy.

payment is credited to the Bloomreach bank
account.

Hanorn. 4.7. Taxes.

ABOHEHTCKanA nnaTa M BosHarpaxKaeHWe He BKAOYaOT The Fees do not include any taxes, levies, charges,
Hanoru, cbopbl, B3HOCHI, MNOLWANHLI UAW aHANOTUYHbIE duties or similar governmental assessments of any
CYMMbI /110600 XapaKTepa, B3MMaemble rocygapcTsom, nature, including but not limited to value-added tax
BK/OYAA, HO He OrpaHMYMBaACb, Hanor Ha (VAT), tax on goods and services, sales, use or
fobasneHHyto ctoumoctb (HAC), Hanor Ha ToBapbl U withholding taxes, assessable by any local, state,
YCAYFWU, Hanor ¢ NpoAax, Hanoru, yaeprKMBaembiit y federal or foreign jurisdiction (“Taxes”). The
MCTOYHUKA A0X0408B, B3MMAeMble Ha tobom ypoBHe - Customer is responsible for paying all Taxes
MECTHble, perMoHanbHble, deaepanbHble, anMbo associated with its purchases pursuant to the
B3MMaeMble MHOCTPaHHOM topucamkumen («Hanoruny»). Agreement. If Bloomreach has a legal obligation to
3aKasyMK HeceT OTBETCTBEHHOCTb 3a YynjaTy BCex pay or collect Taxes for which Customer is
Hanoros, cBA3aHHbIX C npuobpeteHnem Ycnyr B responsible under this clause, the appropriate
cooTeeTcTBUM € [loroBopom. B cayyae ecnm KomnaHus amount shall be added to the Fee amount and shall
Baympuy umeeT npaBoBoe 06A3aTeNbCTBO ONJIAYMBaTh be paid by the Customer, unless the Customer
MAn B3uMmaTb Hanoru, 3a KoTopble 3aKasymK Hecet provides Bloomreach with a valid tax exemption
OTBETCTBEHHOCTb B COOTBETCTBMM C  HACTOALLMM certificate authorised by the appropriate taxing
NYHKTOM, COOTBETCTBYIOLLAA CYyMMa [O/KHaA ObiTb authority.

pobasneHa K cymme ABOHEHTCKOM naathl Wan

Bo3HarparKaeHus, BbICTaBNieHa BCYeTe W oOnnavyeHa

3akasuMkom, ecan  3aka3uuMk  He  npepocTaBuT

KomnaHumM Baympuy [OKYMEHT, MoATBEPKAALLMA

ocBoboXAeHMe 3aka3uMKa OT ynaatbl OT HAora,

BblAaHHbI COOTBETCTBYOLMM HaNOrOBbIM OPraHOM.

NHbnsaums. Ecnm CTopoHbl He goroBopuancb 06 nHom, | 4.8. Inflation. Unless the Parties agree otherwise,
KomnaHua bBaympuy  MOXeT yBe/MYMBATb CBOE Bloomreach may increase with the effect as of each
BosHarparkaeHne B Kaxkgyw rogoBuwuHy [atbl anniversary of the Effective Date its Fees over the
BCTYMN/IEHUA B CUJIy MO CPABHEHWUIO C Npeablaylimm prior year by the lower of (a) the maximum of
roJOM Ha MeHbluee U3 (@) MaKCMMabHOTO NPOLEHTA, percentage equal to the percent change of the
paBHoe NPOUEHTHOMY M3MEHEHMUIO WHAEeKca consumer price index reasonably selected by
noTpebuTeNnbCKUX  LUEH, pPa3yMHO  BblbpaHHOMY Bloomreach, or (b) 5%.

Komnanuein Baympuy, unm (6) 5%.

HENPUMEHWMO 4.9. NOT APPLICABLE

HENPUMEHUMO 4.10. | NOT APPLICABLE

BosmeweHne. Ecam nHoe fABHO He oroBopeHo B | 4.11. | Reimbursement. Unless explicitly agreed otherwise
Jorosope, Komnauua Baympuy  npepgoctaBaset in the Agreement, Bloomreach provides the
3aKa3uuKky Ycayrm yaaneHHo (oHnaiH). Ecam CTopoHbl Customer the Services online. If the Parties agree
COrNalaloTCs, 4YTO HeKoTopble Ycayru (Hanpumep, that some Services (eg. training, consulting etc.) will
0byyeHue, KOHCyNbTaummn " T.4.) oyayTt be provided in person at a certain location, the
NpenocTaBAsATbCA JIMYHO B OMNPEAENeHHOM MecTe, Customer agrees to reimburse Bloomreach for all
3aKasuMK  cornalwaeTtca  BO3MeCTUTb  KomnaHuu reasonable costs associated therewith, mainly but
Baympuy Bce pasyMHble pacxofbl, CBA3aHHbIE C 3TUM, B not exclusively, accommodation and travel
OCHOBHOM, HO He OrpaHW4YMBasACb, pacxogbl Ha expenses.

NPOXKMBaHNE N NOE3AKMN.

Bce cymmbl ynnaumBatoTca B pybnax Poccuiickon | 4.12. | All amounts under the Agreement shall be paid in
depepaunn. roubles of the Russian Federation.

Echu BosHarparkaeHue YCTaHOBAEHO B €BPO, TO If the Fee is stipulated in euros, the Customer shall
3aKasuMK  npousBoAMT onnaty B pybneBom pay in roubles as per the euro-rouble exchange rate
3KBMBaNeHTe Mo Kypcy LleHTpanbHoro 6aHKa P® Ha stipulated by the Central Bank of the Russian
OeHb onnathbl. Federation at the date of the payments.

B cnyuyae ecnn Kypc obmeHa eBpo K pybato (cymma B | 4.13. | If the euro-rouble exchange rate stipulated by the

pybnsx 3a 1 eBpo), yCTaHOB/EHHbIM LleHTpanbHbIM
6aHKOmM PD Ha paTy BbICTaBAEHWA COOTBETCTBYIOLLErO
cyeTa, yBennumtca Ha 10% (pecATb NPOLEHTOB) MM
60s1ee No cpaBHeHW0 ¢ 5a30BbIM Ba/IlOTHLIM KYpPCOM,
KomnaHusa Baympuy Bnpase BbICTAaBUTb

Central Bank of the Russian Federation increases by
10 (ten) per cent or more compared to the Base
Currency Rate, Bloomreach shall have the right to
increase the Fees stipulated in the Agreement
proportionally and to issue an additional invoice to
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OOMONHUTENbHBIM  CYET HA CYMMY, COCTaB/AOLLYIO
pasHULY Mexay TEKYLMM Kypcom obmeHa n bazoBbim
Ba/IIOTHbIM KypcoMm, a 3akas3uuK obsA3yeTca onnatuTb
TAaKOM  AOMNONHUTENIbHBLIN  CYET OJHOBPEMEHHO C
OCHOBHbIM c4yeToM. B aTom cnyyae BosHarpaxaeHue
cunTaertca paBHbIM  Cymme BO3HArpaxaeHus,
NnoJly4aemon NyTem CNOXKEHUA CYMM Bo3HarpaxaeHus,
yKa3aHHbIX B BYX TAKUX CYETaX.

the amount equal to the difference between the
current exchange rate and the Base Currency Rate,
and the Customer undertakes to pay such an
additional invoice along with the main invoice. In
such a case the Fee for the particular month shall be
deemed equal to the sum of the Fees indicated in
these two invoices.

KomnaHuua Baympud BnpaBe BbICTaBAATb CYeTa Ha
onnaty BosHarpaxkgeHua no Jorosopy.

MocKkonbKy o06s3aTesbcTBa  3akasyuMKka Mo  onjaTe
BosHarpaxkaeHui BO3HMKAOT  Ha  OCHOBaHWK
[JoroBopa, a He cYeTOoB, TO OTCYTCTBUE CYETOB HUKOUM
obpasom He BAMAET Ha 06M3aTeNbCTBO 3aKasumKa Mo
onJsiaTe yKasaHHbIX Bo3HarpaxaeHuin B COrnacoBaHHble
CPOKM.

4.14.

Bloomreach shall be entitled to issue invoices for
the Fees under the Agreement.

As far as obligations of the Customer to pay the Fees
to occur on the basis of the Agreement but not the
invoices, the lack of the latter shall not affect
obligations of the Customer to pay Fees in the
aforementioned terms.

AKTbl OKa3aHuAa Ycayr.

KomnaHua bBaympuy HanpasnaeT 3akas3uuKy akTbl
OKasaHuAa Ycayr no ucTedeHmn oT4eTHOro mecaua.
KomnaHua bBaympuy BbicTaBaseT cyeTa-paKTypbl B
nopagke " CPOKM, yCTaHOBNEHHbIE
3aKOHOAaTENBCTBOM.

3aKa3uyuK 0bs3yeTca B TedeHue 5 (NAaTu) aHel ¢ AaTbl
nosly4eHMA NoAnucaTb akT U NnepeaaTtb ero KomnaHwum
Baympuy, mbo npeaocTaBuTb NMUCbMEHHbIN
MOTUBMPOBAHHbI OTKa3 OT MOAMMCAHMA TAKOTO aKTa.
Echm Ha wectoh aeHb Komnawusas bBaympuy  He
noslyYnna NoANMUCaHHbIN akT IMB0 NUCbMEHHbI OTKas
OT NOAMUCaHWA TaKOro akTa, Ycayrm cuuTatoTcA
OKazaHHbIMM KomnaHuen bBaympuu Hagaexalmm
o6pasoM ¥ MPUHATBIMM  3aKa3yMKOM B MOJHOM
obbeme.

4.15.

Certificates on rendered Services.

Bloomreach shall provide the Customer with
certificates on rendered Services after the reported
month.

Bloomreach shall issue VAT-invoices in accordance
with the terms stipulated by the Legislation.

The Customer undertakes to sign the certificate and
deliver it to Bloomreach or deliver a written refusal
to sign, detailing the reasons, to Bloomreach within
5 (Five) days from the day when Customer received
the certificate. If no signed certificate or written
refusal, detailing the reasons, is delivered to
Bloomreach on the 6% day, the Services are deemed
to be duly rendered by Bloomreach and accepted by
the Customer in full.

B cnyyae oTcyTcTBMA Ha pacyeTHOM cyeTe KomnaHum
Baympuy cymmbl AGOHEHTCKOM NAaTbl Ha CAeayroLLni
[eHb nocne HacTynaeHna 0b6a3aTenbCcTea 3akasumKka no
eé onnaTe, KomnaHus baympuy Bnpase NpUoCTaHOBUTbL
OKasaHue Ycayr 6e3 yBegomneHus. B atom cayyae
3aKasuukK a8 BO306HOBEHMA OKa3aHMA Ycayr, 06a3aH
HanpaeuTb KomnaHuu BAympuy KOMUIO MAaTeXKHOro
nopyyeHus, noaTBep:aatowero onnaty Ycayr B
NONHOM pa3smepe, YCTaHOBNEHHOM [lOroBopom, U
NUCbMO C Npocbbolt BO306HOBUTL OKasaHue Ycnyr. 3a
BPEMA NPUOCTAaHOBNEHMSA OKa3aHUa YCayr No npuunHe
MX HeonnaTbl 3aKasuMKom AGOHeHTCKas niaTta
HauMCNAeTCA M NOS/ENKMUT ynaaTe B NONHOM pasmepe,
YyCTaHOBAEHHOM [l0roBOpOM.

4.16.

If there are no Subscription Fee payments on the
settlement bank account of Bloomreach on the day
after the Customer had to fulfil its obligation,
Bloomreach shall be entitled to suspend provision
of the Services without notice. In this case, the
Customer, in order that the Services be resumed,
shall send to Bloomreach a copy of the payment
order confirming implementation the payments in
the amount stipulated in the Agreement and a letter
with a request to resume Services. During the
suspension of the Services due to non-payment by
the Customer, Subscription Service Fee shall be
accrued and paid in full amounts stipulated by the
Agreement.

Pacuetr MPE. MPE paccunTbiBatoTCA B COBOKYMHOCTU 33
rog. OTO O03HayaeT, 4YTO 3aKa3yMK WMeeT npaso
co34aBaTb Ha nnatopme Exponea 6onbue CobbiThiA B
mecAl, 4Yem KoamyectBo MPE, ykasaHHoe Ha
npuobpeTeHHOM YpPOBHE, NPU YCNOBUU, YTO 3aKasuumK
He MpPEeBbICUT rof0Bble AMMUTLI pacnpeaeneHuns MPE.
CoBOKynHoe rogosoe pacnpegenenue MPE
paccuMTbiBaeTCA B MopAaKe, YKkazaHHOM B JJorosope.

4.17.

Calculation of MPE. MPE are contracted as a
cumulative annual allocation. It means that the
Customer is eligible to create in the Exponea
platform more Events per month than the number
of MPE specified in the purchased tier provided that
the Customer will not exceed the annual allocation
limits of MPE. The cumulative annual allocation of
MPE shall be calculated in the Agreement.

CropaHune. CoBOKynHoe rogosoe pacnpeaeneHne MPE
CropaeT B KaXKAyo rofoBLLMHY JaTbl BCTyNAeHWUA B CUNY
[JoroBsopa, ecnm nHoe He cornacosaHo B [lorosope.

4.18.

Resetting. The cumulative annual allocation of MPE
is reset on each anniversary of the Agreement
Effective Date unless otherwise agreed in the
Agreement.
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MopAagoK  MCMOMb30BaHMA  COBOKYMHbIX  rogosbix | 4.19. | Arrangements for the over-usage of cumulative
nmnToB  pacnpegenedna  MPE 33 npegenamu annual allocation limits of MPE shall be agreed in
cornacoBaHHbIx CTOPOHaMWM 3HAYE€HWN LOMKHO ObiTb the Agreement
cornacosaHo CtopoHamu B [lorosope.
5 KOHOUAEHLUMANBHOCTb 5. CONFIDENTIALITY

Hn opHa wu3 CTopoH He BnpaBe uchnonb3osaTb | 5.1. Neither Party shall use any Confidential Information
KoHouaeHumanbHyto  MHPopMaumio  nepeaatowien of the disclosing party except as necessary to
CTOpOHbI, 32 UCKNIOYEHMEM Tex Cayd4aeB, Korga 3To exercise its rights or perform its obligations
HeobXoaMMO A/ OCYLLEeCTB/IEHUA CBOWX MpPaB WM pursuant to the Agreement or as expressly
BbINOJIHEHWUA CBOUX 0053aTeNbCTB B COOTBETCTBUM C authorised in writing by the other Party. Each Party
[JoroBopom, MAM SBHO BbIPA¥KEHO B MUCbMEHHOM shall use the same degree of care to protect the
cornacum apyroi CtopoHbl. Kaxkaaa CTopoHa gonKHa disclosing party’s Confidential Information as it uses
obecneuntb 3awWwmnTy KoHounaeHumanbHoM to protect its own Confidential Information of like
nHbopmaummn nepepatowieit CTopoHbl Ha ypoBHE He nature, but in no circumstances shall each Party use
HUXe, Yem pAana cobCTBEHHON KOHPUAEHUMANbHOMN less than reasonable care. Neither Party shall
MHbOPMALMM aHANOTMYHOIO XapaKTepa, HO B t06om disclose the other Party’s Confidential Information
CNyvyae He MeHee PasyMHOM OCMOTpUTeNbHOCTU. Hu to any third parties other than its officials,
ofHa u3 CTOpoH He BhpaBe  PacKpbiBaTb employees, consultants, subcontractors and legal
KoHduaeHumManbHyto MHPOPMAUMIO APYroi CTOPOHbI advisors, and in case Bloomreach is the receiving
TPeTbUM NNLAM, KPOME CBOMX [AOJIKHOCTHbIX WL, party - also to its Affiliates, who need access to such
pPabOTHUKOB, KOHCY/NbTAHTOB, CybnogpsaavYMKkos WU Confidential Information in order to effect the
opucToB, a B c/iyyae, Korga Komnauus bBaympwud intent of the Agreement and who have entered into
ABNAETCA MNOJIy4aloWen CTOPOHOM — TaKKe CBOUM confidentiality agreements at least as restrictive as
AddMAMpoBaHHBIM NMLAM, KOTOpPblE AO0MKHbI MMETb the requirements in this clause.
foctyn K Takon KoHdouaeHumanbHol uHbopmaumm,
4yTOb6bI BbINONHATL [OrOBOP, U KOTOPbIE 3aKNHOUUAM
cornaweHna KoOHOUAEHUMANbHOCTU C OrPaHUYEHNAMM
He HWXKe Tex, KoTopble MNpeaycMOTPeHbl B AaHHOM
NyHKTE.

6. MPEAOCTABJIEHUE YCNIYT U TAPAHTUMN 6. DELIVERY AND WARRANTY
Hoctyn/Npenocrasnexne Ycayr. 6.1. Access/Delivery of the Services.
KomnaHua baympuy npegoctasaseT Ycayrm B obbeme, Bloomreach shall provide the Services in the scope
cornacoBaHHom B JloroBope, NyTem co3gaHusa Y4eTHoM agreed in the Agreement by creating the Account on
3anucu Ha nnatpopme JKcroHea n/mnn Exponea platform and/or authorising an already
npefocTaBleHMA  AOCTyna  3aKas3uuMKy K yxke existing Account for the Customer.
cywiecTytowen YyeTHon 3anucu.
OTKa3 OT OTBETCTBEHHOCTW. 6.2. Disclaimer.
B 71Ol Mmepe, B KaKol 3TO  paspelleHo To the full extent permitted by the Legislation, the

3aKoHoaaTenbcTBOM, Ycayru u  PykoBoAacTsa (npwm
Ha/MuMM) M cocTasaslowme nNaTGopmbl IKCMNOHea
NpesocCTaBAATCA MO MPUHLMNY «KAK €CTb» WU «Mo
OOCTYMHOCTUY 6€3 KaKMX-IMbo rapaHTUn 1 3aBePEHNIA.
He orpaHunumMBas  BblWeM3NOXKeHHOe, KomnaHus
BAympuy  ABHO OTKasblBAeTCA OT BCeX SABHbIX MU
noAapasymeBaemMblX, yCTaHOBNEHHbIX y4peanTebHbIMU
OOKYMEHTaMM  MAM  MHbIM  0bpasom  ycnosuid,
3aAB/IEHUI M TApPaHTUN, BKAOYasA, NOMMMO MPOYEro,
rapaHTUmM IMKBUAHOCTU, NMPUFOAHOCTU AN1A KOHKPETHOM
LLe/IM M OTCyTCTBUA HapyweHuit. Komnanua baympuy He
[AeT HUKAKUX ABHbIX 33ABNEHWUI WAM TFapaHTUit B
oTHOwWweHun  Ycayr, PykosBoact8  uaM  tobbix
cocTaBasalowmMx naateopmbl  IKcnoHea. KomnaHuAa
BAympuy He [aeT HWUKaKUX rapaHTui, 4uTo Ycayru,
PykoBoactBa wAM cocTasastowme baympuy  6yayt
COOTBETCTBOBaTb TpeboBaHMAM 3aKa3umKa wuam byayT
[octynHbl becnepeboiiHo, 6e3onacHo, 6e3 Bupycos
nnn 6e3 olwmnboK. KomnaHma baympuy He faeT HUKaKUX

Services, the Guides and Bloomreach’s content are
provided “as it is” and “as available” without
warranties of any kind. Without limiting the
foregoing, Bloomreach explicitly disclaims all
express and implied, statutory, or otherwise
conditions, representations, and warranties
including but not limited to warranties of
merchantability, fitness for a particular purpose,
and non-infringement. Bloomreach makes no
express representations or warranties with regard
to, the Services, Guides, or any Bloomreach’s
content. Bloomreach makes no warranty that the
Services, Guides or any Bloomreach’s content will
meet the Customer's requirements or be available
on an uninterrupted, secure, virus-free or error-free
basis. Bloomreach makes no warranty regarding the
quality, accuracy, timeliness, truthfulness,
completeness or reliability of the Services, any
service levels with respect to Services (unless
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rapaHTMin  OTHOCUTE/SIBHO  KayecTBa,  TOYHOCTH,
CBOEBPEMEHHOCTU, NPaBAMBOCTMA, MNOAHOTHI  UAU
HagexXHocTM  Ycnyr, ypoBHA  0BCAYKMBaHMA B
OTHOLLEHUN YCAyr (ecM MHOe NPAMO He YCTaHOB/IEHO
CTopoHamu), uAn PyKOBOACTB, WM  KaKUX-MBO
cocTaBnsaoWwmx naatGopmbl  IKCMoHea. 3aKasuuk
NPU3HAET M COrNaWaeTca C TeM, YTO ecau 3aKasuuk
nonaraeTcA Ha Kakue-nubo Ycnayru, Kakon-nnbo
YpOBEHb 0BCAYKMBaHUA (ecAn  MHOE nNpsSMO  He
cornacosaHo CropoHamwu) u/wam Pykosoactsa n/unu
cocTtagnsawme nnatpopmbl  IKCNOHea, 3aKasuuK
[eNaeT 3TO UCK/IYUTENIbHO Ha CBOM CTPAXxX U PUCK.

expressly agreed otherwise), Guides or any
Bloomreach’s content. The Customer acknowledges
and agrees that if the Customer relies on any
Services, any service levels with respect to Services
(unless expressly agreed otherwise), Guides or any
Bloomreach’s content, the Customer does so solely
at its own risk.

7. OTBETCTBEHHOCTb

7. LIABILITY

dopc-maxop (obcTosTenbcTBa Henpeogonumoii | 7.1. Force majeure.

cunbl). Neither Party shall be deemed to be in breach of the
Hn opgHa wn3 CTOpPOH He CYMTaeTCA HapyLluMBLUEHN Agreement or shall be liable for damages if the
[oroBop v He HeceT OTBETCTBEHHOCTb 3a YObITKK, ecnu failure to perform its obligations under the
HeBbINosHeEHMe eé obasaTenbctBa no [orosopy Agreement is due to an event beyond its control,
BbI3BAHO CObObITUEM, HE 3aBUCALLMM OT Hee, BKItoYas, including without limitation to, failure of power
NOMMMO MPOYETO, BbIXOA U3 CTPOA 3/1EKTPOCETHU, BbIXOS, grid, failure of the Internet, natural disaster,
n3 ctpoa NHTepHeTa, CTUxMiiHOe 6eacTBme, NOroaHble weather event, war, riot, insurrection, epidemic,
ABNEHUA, BOMHA, OyHT, BOCCTaHWe, 3NUAEeMuUsA, strikes, floods, acts of terror, a third party breach,
3a6acTOBKM, HaBOAHEHWs, TepakTbl, HapyweHus downtime or delays by an internet service provider
TPeTbUX CTOPOH, NPOCTOM UAM 33[EPHKKM CO CTOPOHDI or hosting provider, or labor action, terrorism,
NOCTaBLUMKA MHTEPHET-YCAYr WAW  XOCTUHra, WK denial of service attacks or other events beyond
TPyAOBble CMOpPbI, TEPPOPU3M, CETEBbIe aTakM TuMa such Party’s reasonable control.

OTKasa B 0BCAYXMBaHUM MAN Apyrue cobbiTMA BHE

pa3yMHOro KOHTPOJiA cooTBeTcTYoLEeN CTOPOHbI.

Cnyyaun ocBoboXaeHUA. 7.2. Relief Events.

3aKasuMKk o06A3aH OKasbiBaTb KomnaHuu Baympuy Customer shall provide Bloomreach with assistance
cozelicteue B okasaHum Ycayr no Jlorosopy. in rendering the Services under the Agreement.
Echn KomnaHua baympuy He moXKeT npefocTaBuTb Where Bloomreach’s provision of any Service, or
Kakne-nmbo Ycayrm wan  BbINOAHUTb  Kakue-nnmbo performance of any obligation set out in the
obA3aTenbcTBa, YCTaHOB/EHHble  [loroBopom, B Agreement or GTC, is prevented as a direct or
pesynbtate  nawboro  genctsua uau besgenctems indirect result of any act or omission by the
3aKa3uyMKa, NpPAMOro MWAM KocsBeHHoro («Cnydai Customer (a “Relief Event”) then Bloomreach shall
0cBO6GOXKAEHUA»), BCEe CBA3aHHble C 3TUM CPOKM, be granted an extension to all affected deadlines
YCTaHOB/IEHHbIE ans KomnaHuum Baympuy, equal to the length of delay caused by the relevant
npoasiesBatoTcA  NPOMOPLUMOHANAbHO  AJINTENBHOCTU Relief Event.

3aEepPKKKN, BbI3BaHHOM cooTBeTcTByoWMM Cryyaem In the event that the Customer does not assist
0cBO6OXKAEHMS. Bloomreach in the provision of the Services under
B cnyyae, ecnv 3akasuMK He OKasblBaeT COAenCTBUE the Agreement, Bloomreach shall be also entitled to
KomnaHuu Baympuy B okasaHum Ycayr no [orosopy, claim compensation for damages, including
KomnaHua bBaympuy BnpaBe TakxKe TpeboBaTb additional costs caused by downtime, or
BO3MELLEHNA  MPUYMHEHHBIX  YObITKOB,  BK/OYas postponement of the provision of the Services, or
OOMONHUTENbHbIE W3LEPKKM, BbI3BAHHbIE MPOCTOEM, an increase of the Fees specified in the Agreement.
nMbo nepeHeceHMa CPOKOB OKasaHua Ycayr, nmbo In cases where the provision of the Services under
yBenYeHns yKa3aHHoro B [orosope the Agreement has become impossible due to the
BosHarparkaeHus. B cnyyasx, Korga okasaHue Ycayr no actions or omissions of the Customer, the latter
[ oroBopy cTasio HEBO3MOKHbIM BC/IE€ACTBME AENCTBUM shall be obliged to pay the Fee in full for the whole
WAW  yNyLWeHW 3akasuuKka, nocnegHuin obAsaH Term.

ynnatmte Komnanum bBaympuy Bo3HarpaxageHve B

nosHoM obbeme 3a Becb CpoK.

MNpepnoctaBneHne nHGopmaumu. 7.3. Information duty.

3aKa3uuMK 0b6s3yeTca 6e3 HeobOCHOBAHHOW 3aJepiKKMU
yBegomnatb KomnaHuio Baympuy o BO3HMKHOBEHWUM
noboro cobbiTMA, KOTOpOe MOXKET MOBAMATL Ha
Hag/exallee ucnonHeHue obasatenbcTs no [orosopy,

The Customer shall without any undue delay notify
Bloomreach about the occurrence of any event that
may affect the due fulfilment of the obligations set
out in the Agreement and or GTC and shall
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" NPUHUMATL BCE Mepbl K TOMY, YTObbI
B3aMmogencTeoBatb ¢ KomnaHuen baympuy ¢ uenbto
BbINOJIHEHMA 0653aTENLCTB NO [JOroBopy, HECMOTPA Ha
Takue cobbiTus.

undertake its best endeavours to cooperate with
Bloomreach in order to fulfil the obligations under
the Agreement independently of such events.

OrpaHuyeHne OTBETCTBEHHOCTM.

Hu Komnawua bBaympuy, Hn eé AdpdunuposaHHble
MLA, HY OJHO TPEeTbe L0 Yy4acTByloLWwee B npouecce
CO3JaHuA, NPOU3BOACTBA, OOCTaBKM YCAyr He HecyT
OTBETCTBEHHOCTM 33 /lobble  HenpeasUAEHHbIE,
cneumasbHble, wrpadHsble, OPUEHTUPOBOYHbIE,
KOCBEHHble  pacxodbl WAM  KOCBEHHble  YObITKM,
BKNIOYAA, MOMMMO MpPOYero, YMyLWEHHYIO BbIroay,
cynebHble U3OEPHKKM, MOTEPIO AAHHBIX WU OEN0BOW
penyTaumn MAM NPOU3BOACTBA, WAW KOMMEpPYECKUue
BO3MOXHOCTW,  WAM  penyTaumio,  npepbiBaHUe
06CNY)KMBaHWA, MOBPEXAEHUA KOMMbIOTEPA WU
OLUMBKY CUCTEMBI UM CTOMMOCTb 3aMeLLAOLLMX YCAYT,
BO3HMKAlOLWME M3-32 UM B CBA3U C HACTOALMMM
OBLWMMM YCNOBUAMMU UAU U3-33 UCMONb30BAHUA WU
HEBO3MOXHOCTU MCMO/Ib30BaHMA YCAyr, HE3aBUCMMO
OT TOr0 OCHOBaHbl M OHW Ha rapaHTUW, KOHTPaKTe,
OENNKTHOM obsas3atenncree (Bkntovas no
HebpeKHOCTM) MAM Mbom ApPYyrom pPUAMYECKOM
OCHOBAHMM, W He3aBUCMMO OT Toro, 6bina an
npouvHdopmmnposaHa KomnaHwuA Baympuy o]
BO3MOMHOCTM Takoro yuwepba, parke ecam bypet
YCTaHOBJ/IEHO, YTO OFpPaHUYEeHHOe CPeaCcTBO MPaBOBOM
3alMTbI, U3/IOKEHHOE B HACTOALLEM OOKYMEHTEe, He
[OCTUTNIO CBOE OCHOBHOM LLenn.

Hu npu Kaknx obcToATenbCcTBax Komnanma baympuy He
HeceT OTBETCTBEHHOCTM nepes, 3aka3ynmKkom B pa3mepe,
NpeBbILLAOWEM:

7.4.

Liability limitation.

Neither Bloomreach, nor its  Affiliates,
subcontractors, nor any other third party involved
in creating, producing, or delivering the Services
shall be liable for any incidental, special, punitive,
exemplary, indirect costs or consequential
damages, including, but not limited to lost profits,
litigation costs, loss of data or goodwill or
production, or business opportunities, or
reputation, service interruption, computer damage
or system failure or the cost of substitute services
arising out of or in connection with these GTC or
from the use of or inability to use the Services,
whether based on warranty, contract, tort
(including negligence), or any other legal basis, and
whether or not Bloomreach has been informed of
the possibility of such damage, even if a limited
remedy set forth herein is found to have failed its
essential purpose.

In no event shall Bloomreach be liable to the
Customer for more than the greater of:

(i) cymmy peanbHoro yuepba B npeaenax CyMmbl,
onaaYyeHHOo 3aKa3unMKoM 3a YCNyru, Bbi3BaBLUME TaKyHo
OTBETCTBEHHOCTb, B TedeHue 12 (;aBeHaauaTy)
MecsLeB, nNpeaWwecTBYOWNX MNepBOMYy WHUMAEHTY,
KOTOPbI Bbl3Ban OTBETCTBEHHOCTb; UAN

(i) the amount of any actual direct damages up to
the amount paid by the Customer hereunder for the
Services giving rise to liability in the twelve (12)
months preceding the first incident from which the
liability arose, or

(i) 10 000,00 eBpo (AecaTb TbicAY €BpO).

(ii) 10,000.00 euro (ten thousand euro).

CTOpPOHbI COrNALLAOTCA, YTO 3TOT MYHKT NpeacTaBaseT
coboli pasymHoe pacnpegeneHve puUcKos.

The Parties agree that this clause represents a
reasonable allocation of risks.

8 NMPABA HA UHTENNEKTYA/IbHYHO COGCTBEHHOCTb U 3ALLINTA JAHHbIX
8. INTELLECTUAL PROPERTY RIGHTS AND DATA PROTECTION

NHTennektyanbHaa co6CTBEHHOCTb.

KomnaHua Baympuu, 1, B COOTBETCTBYIOLLMX CyYanX,
ee  MNOCTaBLMKM  U/MAM  auueHsumapbl  u/uam
cybnoapaaumKM, COXpaHAIOT Bce npasa (BKto4asa bes
OrpaHMYeHU Bce NaTeHTHble MpaBa, MpasBa Ha
TOBapHble 3HaKW, aBTOPCKME NpaBa, UCKUYUTENbHbIE
npaBa, CEKpeTbl MPOM3BOACTBA, HOy-Xay M Atobble
ApyrMe npaBa Ha pe3ynbTaTbl WHTENNIEKTyasIbHOM
[eATeNbHOCTM) HA BCe cocTaBaAlowme vactm Yeayr u
NtobbIx PykoBoacTts KaK pe3ynbTaTos
WMHTENNEKTYaNbHOM [eATeNbHOCTU. 3aKasuukK
cornawaertca ¢ Tem, 4Yto Tonbko Komnanua baympuy
wan  eé AdoduanpoBaHHble AMUA  MMEKT NpaBo
pacwunpsaTe MAKM MHbIM obpasom moanduumposaTtb
Ycayru.

8.1.

Intellectual Property.

Bloomreach, and its suppliers and/or licensors,
and/or subcontractors if applicable, shall retain all
rights (including but not limited to all patent rights,
trademark rights, copyright, trade secrets , know-
how and any other intellectual property rights) in
and to all component parts of the Services and any
Guides as the results of intellectual activity. The
Customer agrees that only Bloomreach (or its
Affiliates) shall have the right to enhance or
otherwise modify the Services.

If the Customer provides Bloomreach with any
reports of defects and/or suggests modifications
(“Report”), Bloomreach shall have the right to use
such Report, including incorporating such Report
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Echn 3akasuuk npepgoctasut Komnawum Baympuy
nobbie coobleHna o gedektax u/van nNpesnoKRuT
U3MeHeHuA («OTueT»), KomnaHusa Baympwny
MMeeT NPaBo UCMO/Ib30BaTb Takol OTYeT, BK/IOYas ero
BK/IIOYEHUE B CBOM YCAYTU UAW Apyrvue nporpaMmmHble
npoAayKTbl, 6e3 06sa3aTenbcTs nepes 3akaszumkom. Ecam
MHOE SABHO He COrnacoBaHO B MUCbMEHHOW ¢opme,
KomnaHua baympuy octasnseTt 3a coboin Bce npasa u
He npeaocTaBnseT 3aKa3uMKy HUKAKUX NIULEH3UN
KaKoro-1Mbo snaa, KOCBEHHO UM UHbIM 06pasom.
KomnaHua baympuy nmeet n coxpaHsaeT 3a coboli Bce
npasa, BK/OYAsA MPaBoOBOM TUTY/N U MMYyLLECTBEHHOE
npaBo, B OTHOLWEHWNN:

into its Services or other software products, without
any obligation to the Customer. Unless specifically
agreed otherwise in writing, Bloomreach reserves
all rights and grants the Customer no licences of any
kind, whether by implication or otherwise.

Bloomreach shall own and retain all rights, titles and
interest in and to:

(a) Bcex KomnoHeHTOB YCAyr, WX YAYYLWEHWN,
OBOHOBIEHUIN UM UBMEHEHUIA;

(a) all the components the Services and all
improvements, enhancements or modifications
thereto;

(6) nporpammHoro obecneyeHus, MNPUNOXKEHUN,
M306peTeHn UK APYrnMx TEXHONOTUIM, pa3paboTaHHbIX
B CBA3M C OKasaHuem Ycayr wam  nojaeprku
KomnaHuen baympuy;

(b) any software, applications, inventions or other
technology developed in connection with
implementation Services or support by Bloomreach;

(8) nHdopmaumm, Nony4yeHHOM U3 arpernpoBaHHbIX U
06€e3/1MYEeHHbIX AaHHbIX, U

(c) information derived from aggregated and
anonymised data, and

(r) Bcex npaB WHTENNEKTyaNbHON COBCTBEHHOCTH,
OTHOCALUMXCSA K Nt0BOMY M3 BblLLENEPEYNCNEHHOTO.

(d) all intellectual property rights related to any of
the foregoing.

Ycnyrun ¢ anemeHTamm NCKYCCTBEHHOTO MHTENeKTa.
HecmoTtpA Ha noaoXeHuna [orosopa,
npegycmaTpusatolme obpaTtHoe (eciM  TakoBble
umetotca), KomnaHua Baympuy nmeeT npaso cobupaTtb
W aHanu3npoBaTb 06e3/MYEHHble U arperMpoBaHHble
OaHHble, nonyyeHHble n3 [laHHbIX 3aKa3uMKa u gpyryto
MHbopmaumio, KacatoLyrocsa npenocTaBneHums,
MCNONb30BAHUA U BbIMONHEHUA PA3/IMYHbBIX aCMEeKTOB
Ycnyr v cBA3aHHbIX C HAMW CUCTEM WU TEXHONOMUI, U
Komnanua Baympuy moxkeT cBobogHO BO Bpems U
nocsne okoH4yaHuA Cpoka:

8.2.

Artificial intelligence services.

Notwithstanding anything to the contrary in the
Agreement (if any), Bloomreach shall have the right
to collect and analyse anonymized aggregate data
derived from Customer Data and other information
relating to the provision, use and performance of
various aspects of the Services and related systems
and technologies, and Bloomreach shall be free
during and after the Term to:

(i) nonb3oBaThca Takol MHPOpPMaLMEN U AaHHBIMW ANS
COBEPLUEHCTBOBAHUA W yaydweHusa Ycayr u  Bcex
BO3MOHOCTEI UCKYCCTBEHHOTO MHTENNEKTA, KOTOpble
MmoryT YBE/IMUUTb NpoOU3BOANTENILHOCTb n
adPeKTMBHOCTL KamnaHuM 3aKasumKkos, nnbo pans
ApYyrux uenei paspaboTKu, AMArHOCTUKU U BHECEHWA
MCMpaBNeHuit B CcBA3M C Ycayramum M € APYrvMMM
npegnoxeHnamm  KomnaHuu  baympuy  (uam ¢
npegnoxKeHuamm ee AbdUANpPoBaHHbIX NL) U

(i) use such information and data to improve and
enhance the Services and all capabilities of artificial
intelligence that will increase the performance and
effectiveness of the Customers’ campaigns or for
other development, diagnostic and corrective
purposes in connection with the Services and other
Bloomreach’s offerings (or offering of its Affiliates),
and

(i) ;enaTb 3TM AaHHbIE AOCTYNHbLIMM B arperMpoBaHHoM
n obesnnyeHHon ¢opme, TO e€cTb NOCPeACTBOM TaK
Ha3blBaeMblX oTpac/eBbIX CTaHAapTOB
AEeNepcoHann3aLmMm, akTyalbHbIX Ha TOT MAW MHOWM
MOMEHT.

(ii) make such data available in the aggregated and
anonymized form, i.e. via so-called anonymized
industry standard trends.

3aKa3yMK rapaHTMpyeT M MOATBEPXKAAET, YTO MMeeT
COOTBETCTBYIOLLME MpaBa W/MAM cornacua OT CBOWX
KAMEHTOB W NoO/b30OBaTeNel calTa 3akasumKa Ha
06paboTKy MX MNepcoHanbHbIX AaHHbIX ([daHHble
3aKka3umMKka) M obecneunn HaaMuMe TaKUMX NpaB Yy
KomnaHuu Baympuy ¢ tem, 4tobsl Ycayru moram bbiTb
OKasaHbl B  COOTBeTCTBMM C JloroBopom U
3akoHopaTenocteom. Komnauua baympuy  mnmeet
NnpaBoO Ha OCHOBAHWM MHCTPYKLMI 3aKasumka (Kommu
asnaetca [Jorosop) obpabatbiBaTh [aHHble 3aKa3umKa,

8.3

The Customer guarantees and confirms that it has
obtained the respective rights and/or consents
from its clients and users of its web-site to process
their personal data (Customer Data) in order for
Bloomreach being able to provide the Customer
with the Services in accordance with the Agreement
and Legislation. Bloomreach shall be entitled within
instructions of the Customer (the Agreement shall
be deemed as such) to process the Customer Data,
in particular: obtain, collect, accumulate, distribute,
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B YaCTHOCTW: MoJiyyaTb, CObWMpaTb, HaAKanAMBaTb,
pacnpocTpaHATb, 3anucbiBaTb, OPraHM30BbLIBATb U
CUCTEMATU3NPOBATb, MPUBOAUTbL B  COOTBETCTBME
(o6HOBNAT, a[anTMpoBaTb " N3MEHATb),

BOCCTaHAB/MBATb, KOHCY/IbTMPOBATb, KOMBUHNPOBATD,
nepegasatb (BKAOYaA TPaAHCTPaHUYHYO nepeaavy),
MCNONb30BaTb, XPaHWTb, ONOKMpPOBATb, YAANATH,
YHUYTOXKaTb, W3BNeKaTb, o06e3nimMumBatb [aHHble
3aKasuukKa.

KomnaHua  Baympuy  O0/MKHa  npeanpuHMMATh
KOmMmep4yecCKn onpasAaHHbIE AAMUHUCTPATUBHbIE,
du3nYECKME U TEXHUYECKME Mepbl ANA  3aLMTbl
6e30nacHOCTU, KOHOUMAEHUNANBHOCTU U LEeN0CTHOCTH
[JaHHbIx 3aKka3umKka n nx obpaboTkm cTporo B pamkax
3aKkoHOAaTeNbCTBA.

KomnaHua Baympuy obecneunt, 4tobbl oba3aTenncTsa
no sawmte [aHHbIXx 3akasumka cobnogann Bce ee
paboTHUKM K Ntobble gpyrue Anua, MMetoLme AoCTyn K
[aHHbIMm 3aKasumka oT umeHn KomnaHmu baympuu.
KomnaHua baympud He byaeT:

a) 3ameHaTb [laHHble 3aKa3umnKa, KpoMe C/Ty4aeB, Koraa
TaKkue M3MeHeHusA TpebytoTcA c uenbto
npeaocTasneHna Ycayr 3akasumky;

6) packpbiBaTb [aHHble 3aKa3uuKa, KpOMe CIyyaes,
Korga 31o TpebyeTcA 3aKOHOAATENLCTBOM, WAWU €Cau
3TO NPAMO paspeLleHO 3aKa3unKom;

B) nosiy4aTb JoCTyn K [aHHbiM 3aKa3uMKa, Kpome KaK
ONA OKasaHuA Ycnyr, a Takke AN npefoTBpalLeHun
WA peweHna npobnem  obCAyKMBAHMA  UAU
TEXHMYeCKuXx npobnem, nam no 3anpocy 3akasuuka B
CBA3M C 3anpocamu 3aKa3umka o6 OKasaHun emy
noanepKKu.

3aKa3unK NPU3HAET, YTO OH ABAAETCA U ByaeT Ha Bpems
Aencteua [JoroBopa onepatopom [aHHbIX 3aKasuuKa,
n yto KomnaHua baympuy asnsetcs v byaet Avuom,
KOTOpOMy onepaTtop nopyyun 06paboTKy [aHHbIX
3aKkasunka (0bpaboTUMKOM  AaHHbIX).  3aKasuuK
NPU3HaeT M COrNaWaeTca C Tem, YTo onpeaesneHHble
[aHHble 3aKasuMka MoryT 6biTb NpepocTaB/ieHbl
TPETbMM CTOPOHAM A/A BbINOJHEHUSA KOHKPETHbIX
onepaumin no 06paboTKe, B YaCTHOCTH, B COOTBETCTBUMU
C paspeleHUsMU 3aKasuMka M B ITOM Cayyae
KomnaHua Baympuy obecneunt, 4Tobbl TpeTbA CTOPOHA
6bina cBAzaHa 06A3aTeNIbCTBAMM, HEOHXOAUMbIMK ONSA
COOTBETCTBMA CTaHOAPTaM, W3/IOKEHHbIM BO BCEX
NPMMEHUMbIX HOPMax 3aKoHOAATENbCTBA O 3aluTe
[AaHHbIX. 3aKa3umMK 0bA3yeTcA BO3MELLATb U OrpakaaThb
KomnaHuio Baympuuy oT Bcex M Nobbix yObITKOB,
KOTOpble OHa MOYKET NOHECTU B pe3y/ibTaTe HapyLweHus
3aKa3uMKOM MONOXKEHUIN OAHHOTO MYHKTa WAM HOPM
3aKoHO4aTeNbCTBA NO 3alUMTE AaHHbIX.

record, organize and systematize, align (renew,
adapt and alter), retrieve, consult, combine,
transfer (including cross-border transfer), use,
store, block, delete, destruct, extract, anonymize
the Customer Data.

Bloomreach shall maintain commercially
reasonable administrative, physical and technical
safeguards for the protection of the security,
confidentiality and integrity of the Customer Data
and process the Customer Data strictly in line with
the Legislation.

Bloomreach shall ensure that obligations to protect
the Customer Data are observed by all its
employees and any other parties which may have
access to the Customer Data on behalf of
Bloomreach.

Bloomreach shall not

a) modify the Customer Data, except to the extent
required to provide the Services to the Customer,
b) disclose the Customer Data, except if compelled
by the Legislation, or if expressly permitted by the
Customer,

c) access the Customer Data except to provide
Services and to prevent or address service problems
or technical problems, or at the Customer's request
in connection with the Customer requests for
support.

The Customer acknowledges that it is and shall for
the duration of the Agreement be, the controller in
respect of the Customer Data and that Bloomreach
shall be an entity to whom the controller entrusted
processing of Customer Data (the data processor).
The Customer acknowledges and agrees that
certain Customer Data may be provided to third
parties for specific processing operations, especially
in line with Customer’s authorizations in which case
Bloomreach will ensure that the third party is bound
by a level of obligation necessary to satisfy the
standards set out in all applicable data protection
Legislation. The Customer undertakes to indemnify
and hold Bloomreach harmless from any loss or
damages which it may suffer as a result of
Customer’s breach of this clause or data protection
Legislation.

HacToawmm 3aKkasuumK 3aasaseT U rapaHTUMpYeT, YTo

(i) 6a3a/6a3bl AaHHbIX 3aKa3umKa, U3 KOTOPbIX JaHHble
3aKasunKka MMNOPTUPYIOTCA B NPUIONKeHMe KomnaHum
Baympuu, paboTatoliee Ha cepBepax, Pacrno0KeHHbIX
Ha TeppPUTOPUAX roCyAapCTB-y4acTHMKOB EBpocoto3a ,
pacnonaratoTtca 1M 6yayT pacnonaraTtbCa B PoccuicKol

8.4

The Customer represents and warrants that

(i) the database(s) of the Customer from which the
Customer Data is imported into the Bloomreach
application running on servers in the territories of
the members of the European Union are and will be
located in the Russian Federation for the entire
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depepaunn B TeyeHue Bcero nepuoga obpaboTku B
npunoxeHnn KomnaHun baympuy, n

(i) 3aKa3uMK HeceT OTBETCTBEHHOCTb 3a cobnoaeHue
TpeboBaHUI NoO pasmeweHMto [aHHbIX 3aKasuuka
3aKoHOAaTeNnbCTBY MNOCKOAbKY [laHHble 3aKasuuKa
npoucxoaAaT  wu3 6a3bl OaHHbIX  3aKa34uKa,
MMMOPTUPOBAHHOM B npunoxeHne  KomnaHuu
Baympuuy,

(iii) OdaHHble 3aKasumMka O6yayT MMMOPTUPOBAHbLI Ha
cepsepbl KomnaHum bBaympuy, pacnosio’KeHHble B
rocyf,apcTBax-y4acTHMKax Espocoto3a, ana
JanbHelwen 06paboTku, u

(iv)] obpaboTaHHble (BHOBb cO34aHHble) JlaHHble
3aKasuMKka (He3aBMCMMO OT TOro, 6bIAM AU OHU
MMMOPTUPOBAHbI WM  MOAYYEHbI B  pe3ynbTaTe
MHTEPAKTUBHOIO MHOOPMALMOHHOTO obmeHa)
KomnaHuen Baympuy 6yayT Bo3BpalleHbl BHOBb Ha
cepsepbl, pacnonoxeHHble B Poccuinckoit Pepepaumm,

period of processing in the Bloomreach application,
and

(ii) the Customer shall be responsible for
compliance with the data localisation requirement
under the Legislation in connection the Customer
Data originated from the Customer's database
imported to the Bloomreach application,

(iii) the Customer Data will be imported to the
servers located in the members of the European
Union European Union for further processing, and

(iv) processed (newly generated) Customer Data
(whether imported or acquired from live traffic) by
Bloomreach will be transferred back to the servers
located in the Russian Federation after a certain
period of time (with the corresponding deletion of

yepes onpeaefieHHbli MPOMEXKYTOK BpPEMEHM (C the Customer Data originally imported to the
COOTBETCTBYHOLWMM yaaneHnem [aHHbIX 3aKasuuka, servers located in the territories of members of the
nepBOHaYaslbHO MMMOPTUPOBAHHLIX Ha CepBepbl, European Union).

pacnosioXKeHHble B rocyfapcTBax-y4acTHUKOB

Espocotosa).

KomnaHua Baympuy umeeT npaso: 8.5 Bloomreach shall be entitled to:

(i) ocywecTtenate cbop [AaHHbix 3akasuumka u3 APl u (i) perform collection of the Customer Data from API
NPUNOXKEHUA nocpeacTsom NPOKCU-CEPBEPOB, and application via proxy servers located in the
pacnonoxeHHbix B Poccuiickoit  Pepepaumn, ¢ Russian Federation with further cross-border
nocneayrowen  TPaHCrpaHWMYHOM  nepefayert  Ha transfer to the servers located in the European
cepBepbl, PACMONOXKEHHblE B HAa  TeppuTOopUU Union for further processing,
rocyZiapCTB-y4acTHUKOB EBpocotosa, ans nx

OanbHelwen 0bpaboTku, (i) return the processed Customer Data back to the
(ii) BepHyTb o0bpaboTaHHble [aHHble 3aKasuuka servers located in the Russian Federation after
06paTHO Ha cepBepbl, PAcNo/IoKeHHble B Poccuinckom certain period of time (with corresponding deletion
dPepepaunmn, Yyepes onpeaeneHHbl Nepuos BpeMeHu of the Customer Data originally collected from API
(c cooTBeTcTBYHOWMM yaaneHnem [aHHbIX 3aKasumKa, and transferred to the EU servers).

nepBoHaYanbHO COBpaHHbIX M3 APl M nepefaHHbIX Ha

cepsepbl EBpoCoto3a).

TpaHcrpaHMyHaa nepepaya [aHHbIX  3aKasuuKa | 8.6 Cross-border of the Customer Data transfer is
OCYLLECTBNSAETCA Ha CepBepbl, PaCro/IOKEHHblE B carried out only to the servers located in the
cTpaHax  EBponeiickoro  Coto3a,  sBAAKOWMXCA European Union countries that are parties to the
ctopoHamu KoHBeHuun CoseTta EBponbl o 3awmte Convention for the Protection of Individuals with
dur3nYecKmx v, npu aBTOMATM3UpPOBaAHHOM regard to Automatic Processing of Personal Data
obpaboTke nepcoHabHbIX AaHHbIX " and ensure adequate protection of the rights of
obecneuynmBalOWMX  aAEKBATHYK  3alWUTy  Mpas personal data subjects.

CyObEKTOB NEePCOHANbHbIX AAHHbIX.

KomnaHua baympuy obpabaTtbiBaeT [laHHble 3aKa3unka | 8.7 Bloomreach shall process Customer Data on behalf

OT ero MMeHM B COOTBETCTBMM YKa3aHUAMM 3aKa3unKa B
COOTBETCTBUM C [lOrOBOPOM A/1A CNeAyoWmX Lenei:

(i) obpaboTka [daHHbIX 3aKasuMKa C LEe/bi OKa3aHuA
Ycnyr no Jorosopy

(ii) obpaboTka [aHHbIX 3aKasuumKa, MHULUMUPOBAHHAA
3aKa34YMKOM C LLeNbto UCNO/b30BaHUA YCayr;

(iii) obpaboTKa C UeNbl COOTBETCTBUS C APYrUMM
[OKYMEHTaNbHO noATBEPKAEHHBIMU "
060CHOBaHHbIMM YKa3aHMAMM 3aKaszumKa (B TOM uncne
Mo 3NEKTPOHHOM MOoYTe), ecAn Takue YyKasaHus
cooTBeTcTBYtOT [lorosopy.

of and in accordance with, this Customer’s
instructions in accordance with the Agreement for
the following purposes:

(i) processing of the Customer Data in order for the
provision of the Services according to the
Agreement;

(ii) processing initiated by Customer in its use of the
Services;

(iii) processing to comply with other documented
reasonable instructions provided by Customer (e.g.
via email) where such instructions are consistent
with the terms of the Agreement.
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9 3ABEPEHUA, TAPAHTUU U OTPAHUYEHUA
9. REPRESENTATION, WARRANTIES AND RESTRICTIONS

Ob6ume NonoKeHus. 9.1. General.

Kaxpgaa CTopoHa npepocTaBnseT 3aBepeHua U Each Party represents and warrants to the other
rapaHTMm apyro CTOpoHe 0 TOM, YTO: Party that:

(i) Takas CTopoHa sABaseTcA opraHU3auMen, OOMKHbIM (i) such Party is duly incorporated and validly acting
06pa3som  3aperucTpMpoBaHHOM U OEWCTBYIOWEN under the laws of the jurisdiction of its
COrNacHO 3aKOHaM, AOEeNCTBYHOLWMM B HOPUCAUKUMU incorporation; and the execution, delivery and
CTpaHbl ee perncTpaumm; u 4To 3akn4veHue, obmeH performance of the Agreement constitute the legal,
aK3emnaapamm " NCMNONIHEHME Jorosopa valid and binding obligation of such Party; and
npeacTaBnatoT coboit lpuanyeckn aencteBuUTeNbHOE

06a3aTenbCTBO TakoW CTOPOHbI; U

(ii) Takas CropoHa obnapaetT Bcel Heobxogumon (ii) such Party has all requisite corporate power,
NpPaBoCcnocobHOCTbIO M BCEMM  HeobXxoaAuMbIMM financial capacity and authority to execute, deliver,
dOUHaAHCOBbIMW  CpeacTBamu, M MOJHOMOYMAMM MO and fulfil its obligations under the Agreement.
3aK/IIOYEHUIO U UCMONIHEHUIO CBOMX 06A3aTENBLCTB MO

Jorosopy.

OrpaHuyeHus. 9.2 Restrictions.

3aKa3umK He BrnpaBe (BKAKOYaA OTCYTCTBME NpaB Ha
nepegayvy Takux NpaB TPETbEN CTOPOHE):

The Customer shall not (and shall not authorise any
third party to):

(a) moamduumposatb, nepeBoAUTb, NPOU3BOAUTHL
WHXXEHepPHbIM aHanus3, 4EKOMMNUANMPOBaATb, pa3bupatb
WY CO34aBaTb MPOM3BOAHbIE YCYTU Ha OCHOBE YCAyr,
332 WCKIOYEHMEeM C/yyaeB, Korga cobntogeHue
BblLIEYKa3aHHbIX OrpaHuyeHuni 3anpelLLeHo
3aKOHOAaTENBCTBOM;

(a) modify, translate, reverse engineer, decompile,
disassemble or create any derivative works based
on the Services, except to the extent that
enforcement of the foregoing restrictions is
prohibited by the Legislation;

(6) 0bxoanTb niobble orpaHWYeHUs, B TOM 4Yucie B
OTHOLWEHUN PaspeweHnii NCNob30BaHWA UAKN Apyrue
OrpaHUYeHUa  BPEMEHW,  MCMO/Ib30BaHMA WM
bYHKLMOHANbHOCTU, BCTPOEHHbIE B YCAYry;

(b) circumvent any user limits, including Usage
Allowances, or other timing, use or functionality
restrictions built into the Services;

(8) ymanate byl UHPoOpmauMiO O
COBCTBEHHOCTU, STUKETKM UM 3HAKKM 13 YCayr;

npasax

(c) remove any proprietary notices, labels, or marks
from the Services;

(r) BOCNpOM3BOAMTL MAM MNOAHOCTbIO KOMWPOBATb
KaKon-M60 KOHTEHT, KOTOPbIN ABNSETCA COCTAaBHOM
yacTtblo Ycnyr;

(d) frame or mirror any content forming part of the
Services;

(m) umeTb gocTyn K Ycayram, 4tobbl

(e) access the Services in order to

(i) paspabaTbiBaTb KOHKYpPUPYIOWMIA NPOAYKT WM
ycayry, unm

(i) build a competitive product or service, or

(ii) KonupoBaTb nobble naeu, MoAy/M, (ii) copy any ideas, modules, functions, or graphics
BO3MOXKHOCTU, GYHKLMMU nnu rpaduyeckmne of the Services;

nsobpaxeHus Ycayr;

(e) pernctpupoBaTb uAM, MNPAMO MAN KOCBEHHO, (f) register, directly or indirectly make it possible to

No3BONATb UM KakKMM-IMH0 0bpasom noppepikmeaTtb
perucTpaumilo  TOBapHbIX  3HAaKOB M 3HAKOB
obcnykuBaHMA, QGUPMEHHBIX HAMMEHOBAHUM WU
Apyrux obosHayeHnit Komnauum bBaympuy  (nam
CBA3AHHbIX C HUMW WAM MNOAOOGHBLIX GUPMEHHbIX
HAaMMEHOBaHUM UK ApYyrux o603HaAYEeHU) TPETbUMMU
NNUAMK; UK

register or anyhow support the third-party
registration of trademarks, business names or other
designations of Bloomreach (or related or similar
business names or other designations); or

(®) wmcnonb3oBaTb NpaBa Ha  WMHTENNEKTYaNbHYIO
cobctBeHHocTb KomnaHuu Baympud  (uam  nobble
CBAA3aHHble C HUMM MAWM NoJo6HbIe NOroTUNLI U/Unn
Toprosble 3HakM KomnaHum Baympuy) B CBOMX
WHTEpecax, Hanpumep, NyTem COYEeTaHUs IOroTUMOB
WM/UAN TOBapPHbIX 3HAKOB M 3HAKOB OOCNYKMBAHUA
KomnaHmm bBaympuy co cBoMM  COBCTBEHHbIM
dUPMEHHBIM HaMMEHOBaHWEM W/UAW Ha3BaHMEM UK
CO CBOMMM COBCTBEHHBIMM NPOAYKTAaMMU UAKN YCAYFaMu.

(g) use Bloomreach’s intellectual property rights (or
any related or similar logos and/or trademarks of
Bloomreach) for its benefit, e.g., by combination of
Bloomreach logos and/or trademarks with its own
business name and/or company name or its own
products or services.
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(3) ucnonbsoBaTb Ycnyrm cnocobom, 3anpeléHHbIM
MoANTUKOM AOMYCTMMOrO UCMO/Ib30BaHUA.

(h) use the Services in a way that is prohibited by
the Acceptable Use Policy.

10. YBEAOMJIEHMA U KOPPECMOHEHLMA

10. NOTIFICATIONS AND CORRESPONDENCE

CTOpOHbl ~ OOrOBOPUAUCH  CuMTaTb  AOKymeHTbl, | 10.1. | Parties agree to recognize documents, signed with
NnoAnuCcaHHble Npu nomowmr GaKCUMUABHOTO WU the use of facsimile or scanned reproduction of the
OTCKaHMpPOBAHHOIO BOCNpOU3BeAEeHUA nognucu signature of each Party and sent from and to the
Kaxkgon CTOpOHblI M OTnpaB/ieHHble C U Ha Agapec Email address of the relevant Party, as legally valid
ONEeKTPOHHOM MnouyTbl Apyroit CTOPOHbI, HOPULNYECKN along with the originals provided that such
OENCTBUTE/IbHBIMM  HAapaBHE C OpUIMHaAaMu  npwu documents contain the facsimile or scanned
YyCNIOBUM, €CAN  TaKuMe  OOKYMEHTbl, coaep:KaT reproduction of the signature and the seal of the
dakcummnabHoe nnm OTCKaHMpOBaHHOE relevant Party.

BOCMpou3BeaeHME noanucu n neyatu

cootBeTcTBytoLLeN CTOPOHbI.

Appeca INeKTPOHHOM NoyTbl CTOPOH. 10.2. | Email Addresses of the Parties.

Mo cornacoBaHuto CTopoH Aapeca 3/1eKTPOHHOM NOYTbI Each Party confirms that their Email Address, as well
CTOpPOH sBAAIOTCA, HapaBHe C MNOYTOBLIMW aapecamu as their postal address, shall be deemed as a duly
CTOpOH, HagNeXaWwmmmn agpecamm gns noayvyeHns Ha set up address for receiving to and sending from any
HUX M OTNPABNEHUA C HUX NHOOOIM KOppecnoHAeHUUN, correspondence under the Agreement (except
cBf3aHHOM ¢ JoroBopom (Kpome MepBUYHBIX YYETHbIX primary accounting documents).

OOKYMEHTOB).

YnomunHaHue o 3aKasuuke. 10.3. | Customer references.

Komnanma bBaympuy BnpaBe nybAMYHO YKasbiBaTb
3aKa3uyMKa B KayecTBe Monb3oBaTens YCAyr, a Takwke
MCNO/1Ib30BaTb TOProBYH MapKy M OroT1N 3aKa34ymKa B
COOTBETCTBUM C MHCTPYKLMAMM, KOTOPble MOFYT BbiTb
npeaoctasneHbl KomnaHum Baympuy 3akasumkom Aans
3TOM Uenu.

Bloomreach shall be entitled to publicly refer to the
Customer as a user of the Services and to use
Customer's trademark and logo in accordance with
any guidelines which may be provided to
Bloomreach by the Customer for this purpose.

11. CPOK OKA3AHMA YCNYT, NPUOCTAHOBKA OKA3AHUA YCNTYT N PACTOPXKEHUE NOTOBOPA
11.SERVICES TERM, SUSPENSION AND TERMINATION OF THE AGREEMENT

Cpok. 11.1 Term.

Echu B [loroBope He npeaycCMOTPEHO WHoe, Unless the Agreement stipulates otherwise, the
NnepBOHAYa/IbHbIA CPOK OKasaHWs ABOHEHTCKUX ycayr initial term of the Subscription Services shall be one
coctasnsfeT 1 (oamH) roa ¢ [aTbl Hayana oOKasaHuA (1) year from the Subscription Service Start Date
ABOHeHTCKMX ycnyr  («lepBoHavYanbHbIA  CPOK»). (“Initial  Term”). This Agreement shall be
HacToawmi [loroBop aBTOMaTUYECKN NPOA/IeBAETCA Ha automatically renewed for additional periods equal
OOMNOIHUTE/IbHblE nepvogpbl, paBHble to the Initial Term (“Renewal Term”) unless either
MepBoHa4YanbHOMY CPOKY («MpoaneHHbii CpoK»), ecau Party provides written notice of intent not to renew
oaHa u3 CTOpPOH He HanpasuT pgpyroit CTopoHe at least thirty (30) days prior to the expiration date
NUCbMEHHOE  YBEAOM/IEHME O HaAMEPEHUU He of the Initial Term or the then-current Renewal
npoanesatb [loroBop He MeHee Yyem 3a Tpuauath (30) Term, if any (both Initial Term and Renewal Term
OHel 0o vctedyeHua MNepBOHAYaIbHOrO CPOKa MM A0 hereinafter referred to as “Term”). Unless
MCTEYEHMA TEKYLLEro CPOKa NPOANEHUA, eC/IM TAKOBOM otherwise stated in the Agreement, renewal of
umeetca (MepBoHaYyanbHbIN CPOK U NPOANIEHHbIN CPOK, promotional (i.e. discounted) Fees provided to the
B AanbHelwem umeHyemble «Cpok»). Ecam B [lorosope Customer in the Initial Term shall be subject to the
He YKa3aHo MHoe, npoaneHue [lorosopa ¢ pekaaMHbIM consent of Bloomreach.

(o ectb co  cKkuaxoi) BosHarparkaeHuem,

npesocTaB/AeHHOrO0 3aKkasuuMky B [lepBoHaYanbHbIN

CPOK, OCYyLWEecTBAAETCA C MNWUCbMEHHOIO Coraacua

KomnaHun baympuu.

MpnocTaHOBKa OKasaHua Ycayr u  npekpawenue | 11.2 Suspension and termination for non-payment.

[orosopa no npuynHe Heonnatbl.

B cnyvyae BO3HMKHOBEHWMA 33[0/KEHHOCTU 3aKasuumKa
no Jorosopy, KomnaHua baympuy gon*KHa HanpasuTb
3aKasuMKy yBeaomieHMe no Aapecy DNEKTPOHHOM
NoYTbl MU Yepe3 NPUJIOKEHME.

If any amount owed by the Customer under the
Agreement is overdue, Bloomreach shall send a
notification to the Customer either via Email
Address or In-App.
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Echm 3aka3uMK  CBOEBPEMEHHO  He  UCMOJIHUA
obasatenbctBa no onaate, KomnaHua bBaympuy
BMNpaBe, He OrpaHW4MBaA Apyrue npasa W cpeacTsa
3aLlWMTbl, NPUOCTAHOBUTL OKasaHue Ycayr fo Tex nop,
MOKa TakuMe CymMMbl He ByayT onnavyeHbl B MOJSIHOM
obbeme.

MpuUoCTaHOBKA MOMET UMeTb OAHY M3 C/edyloLmx
dopm:

(i) orpaHnuyeHHas 610KMPOBKA YYETHOM 3anncK nam

(ii) nonHas 610KMpPOBKa YyeTHOM 3anucu.

Echm  npumeHseTcA  orpaHuyeHHas  6/10KMpOBKa
YyeTHOM 3anucu, 3aKasyMK He WMeeT [ocTyna K
YyeTHOW 3anucu, Npuv 3TOM JaHHble MPOLO/IKAIT
obpabaTbiBaTbCA.

Ecam npumeHsaeTca nonHaa 610KMpOBKa Y4yeTHOM
3anucuy, 3aKasumKk He MUMeeT JoCTyna K YY4eTHOM 3anmcu
M JaHHble He 0bpabaTbiBatoTCA.

Mpwu ntobon popme NprMocTaHOBKM ABOHEHTCKaA naaTa
npoaoskaetr HaumcnaTbcA KomnaHuwen Baympuy um
noanexunT onnate 3akasuMKOM B CPOKM W MOpAOKe,
npeaycMoTPeHHbIX [JoroBopom.

Ecnn, nocne cobnoaeHuns npoueaypsl,
npeaycMoTPeHHOM HaCTOALLMM MYHKTOM,
COOTBETCTBYIOLLAA ONiaTa He Mpou3BeAEeHa B NMOJIHOM
obbeme, KomnaHua Baympuy MOXKET Mo CBoemy
€4MHOJIMYHOMY YCMOTPEHUIO PacTOprHyTb Jorosop B
OZHOCTOPOHHEM NopsAaKe.

If the Customer does not pay the Fees when due,
Bloomreach shall be entitled, without limiting its
other rights and remedies, to suspend the provision
of the Services until the owed amounts are paid in
full.

The suspension may take either of the following
forms:

(i) soft lock of the Account or

(ii) hard lock of the Account.

If the Account is soft-locked, the Customer does not
have access to the Account, however, the data will
be processed.

If the Account is hard-locked, the Customer does
not have access to the Account and the data will not
be processed.

In any form of suspension, the Subscription Fee
continues to be charged by the Bloomreach and is
subject to payment by the Customer within the
terms and procedure stipulated by the Agreement.

If, following the process pursuant to this clause, the
respective payment is not paid in full, Bloomreach
may, at its sole discretion, terminate the
Agreement.

Mocneactema nameHeHus O6WMx ycnosun. B cnyyae
ec/n 3aKasuyMK He corniaceH ¢ HoBon Bepcuelt OB6LmX
YCNOBUIA, NPefoCTaBAEHHbIX 3aKa34yMKy B COOTBETCTBUM
¢ nyHkTom 13.10 HacToawmx Ob6LmMX ycnoBuii, 1 Takoe
nmameHeHme OO6LWIMX YCNOBUIM NpeacTaBAseT coboi
CywectBeHHoe  M3meHeHuwe, 3aKasuuMk  Bnpase
OTKa3aTbCA OT TOW 4acTu Ycnyr, KoTopaa 3aTPOHYTbI
CyLLecTBeHHbIMM N3meHeHnaMmH, nytem
npegoctasaeHna KomnaHum baympuy ysegomneHuma o
YaCTUYHOM OTKase He no3gHee 4yem B TeyeHue 30
(TpnAauaTt) KaneHpapHbIX AHEW C AaTbl BBEAEHWA B
Oenctene HosoW Bepcum  Obwmx  ycnosun. Bo
nsbexkaHMe COMHEHMN, caeaylowme obCToATEeNbCTBA

MOTYT CYMTaTbCA OOCTOATENbCTBAMM, CYLLECTBEHHO
BAUAIOWMMM HA YCNyru:
(i) dyHKuMOHanbHOCTL 6blna 3ameHeHa 6Gonee

3¢ PeKTUBHOM anbTepHaATUBHOM GYHKLUMOHANBHOCTbIO;
(ii) 6yaywaa Bepcus WHCTpymeHTapus KomnaHuu
Baympuy  BBOAWUT  CYLLUECTBEHHble  CTPYKTYpPHble
M3MeHeHuA, aenas HEBO3MOHbIM (nnm
HeuenecoobpasHbiM)  noAadeprkaHue  ycTapeBllei
bYHKLMOHANbHOCTMH.

B Takom cnydae Ycayrn, KoTopble  3aTPOHYTHI
CyliecTBeHHbIMW  M3meHeHUsMK, npeKpawatTca B
OTHOLUEHUM COOTBETCTBYOWEN YacTu Ycnyr Ha 31-i
(TpMauaTe nepBbi) OeHb AHEW noc/ie MNoJyYeHUs
KomnaHnvein Baympuy yBegOMAEHMA O YACTUYHOM
OTKase.

B cnyuae, Korga BosHarpa)kaeHue yCTaHOBAEHO TaKUM
06pa3om, YTO OHO He MOXKET BbITb Pa3AeIeHO Ha YacTy,
CTOPOHbI cornacytor npeaocTaBieHne

11.3

Termination for change of GTC.

If the Customer does not agree with a new version
of the GTC communicated to the Customer
pursuant to the clause 13.10 hereof and such
change to GTC constitutes the Substantial Change of
the Services (as defined below), the Customer shall
be entitled to repudiate from those Services which
are affected by the Substantial Change, by
delivering a partial repudiation notice to
Bloomreach within thirty (30) days after the
effective date of such new version of GTC.

For the avoidance of doubt, the following situations
shall be considered as “Substantial Change of the
Services”:

(i) The feature of the Services has been replaced by
a less powerful alternative feature;

(ii) a future version of the Bloomreach tool will

make major structural changes, making it
impossible (or impractical) to support older
features.

In such case, the Services which are affected by the
Substantial Change shall be terminated in respect to
the particular part of the Services at the thirty-first
(31°) day after the delivery of the partial
repudiation notice.

In the event that the Fees are stipulated in a manner
that it cannot be divided into parts, the Parties

General Terms and Conditions - Exponea Platform / O6wme ycnosus - NMaatpopma dKkcnoHea 20




aNbTepHaTUBHbIX ycayr, KoTopble Komnanua baympuy
MOMKeT MpensoXKMTb 3aKa3umKy BMECTO 3aTPOHYTbIX
Yenyr. Ecam 3akasuuk He npepoctasun KomnaHum
Baympuy yBegomieHne 0 YaCTUMHOM OTKase B TedeHne
yKasaHHbIx 30 (TpuguaTti) gHen, HoBan Bepcusa O6LmMX
YCNOBUI  cuMTaeTcA nNpuHATON  3akasumkom. [lo
OKOHYaHMWM YKa3aHHOrO CPOKa 3aKa3uuK He Bnpase
TpeboBaTb pacTopKeHus [loroBopa Mo MpUYKHE,
yKa3aHHOW B J@HHOM MyHKTE.

undertake to negotiate about alternative services,
that Bloomreach can offer to the Customer instead
of the substantially changed Services. If no partial
repudiation notice of the Customer is served and
delivered to Bloomreach within the thirty (30) day
deadline, the Customer shall be deemed to have
accepted the new version of the GTC. After expiry
of this deadline, the Customer is not entitled to
terminate the Agreement for the reason specified in
this clause.

PactopxeHune Jorosopa.

B pononHeHwe K nonoxeHmAam nyHktos 11.2-11.3
O6wux ycnosuit, [loroBop MOKeT b6bITb PACTOPrHYT No
cneayroLmMm OCHOBAHUAM:

(a) ecnmn kakan-nMbo u3 CTopoH HapyLaeT Kakoe-1mbo
cywecTBeHHoe ycnosue J[JoroBopa M He ycCTpaHaeT
Takoe HapyweHue B TedyeHue 30 (Tpupuatv) pHen
nocse nNOAy4YeHUA MUCbMEHHOro YBEAOMNEHUA O
HapyweHun, CTOpOHa, He ABAAIOLLAACA HapyWUTeNnem,
BNpaBe pacToprHyTb JloroBop nNyTém MNUCbMEHHOro
yBegomneHna B noboe BpemAa nocne OKOHYAHWA
Takoro 30-gHeBHOro nepnoaa; unm

(6) ecnu  Kakaa-nmbo  CTOpoHa  CTaHOBUTCA
HennaTexecnocobHoi (6aHkpotom) M (Mam) B eé
OTHOLIEHUM HAYHeTcA npoueaypa IMKBMAALMU, UK
nobas n3 ctagun npoueaypbl 6aHKpoOTCTBa, Apyras
CrtopoHa Bnpase pacTtoprHyTb [orosop HemeasIeHHO
no ysefoMIEHUIO; NN

(8) ecnn 3aKasuuK HapywaeT nonoxkeHus Kopekca
KOPNOpPaTUBHOM  3TUKW,  ONyb6AMKOBAHHOTO  Ha
www.exponea.com, KomnaHua baympuy Bnpase
pacToprHyTb [1oroBop HeMea/IeHHO NOo YBeAOM/IEHWIO;
nnm

(r) ecnn nponcxoguT N3MEHEHME CTPYKTYPbI BNASEHUS
B 3aKa3uuke, 3aKa3umK 0bA3aH yBegoMUTb KomnaHumto
Baympuu B Teuenne 30 (Tpuauatn) AHelt nocne
noasneHna UHPopmauunm 06 M3MEHEHUWU CTPYKTYpbl
BnageHuna n Komnauma baympuy Bnpase pacToprHyTb
Jorosop B TeueHue 30 aHelr nocne MOJyYEHUN
MHbopmaumMM 06 M3MEHEHUWU CTPYKTYPbl BAAAEHUA B
3aka3uunke. Ecnn 3akasunk He ysegomun KomnaHuio
Baympuy 06 M3MEHEHUM CTPYKTYpbl BNAAEHUA, U
KomnaHua bBaympuy  camocToATeNbHO — NoAy4maa
AaHHYI0 WHbopmaumto, KomnaHua Baympuu snpase
pactoprHytb [doroBop B TeyeHne 30 (Tpuauatw)
KaneH4apHbIX AHEW MOCNe TOro, KaK MONYYUT TaKyto
nHbOopMaumio; nn

(&) ecnn 3akasumk HapywaeT MoANTUKY AOMNYCTUMOrO
MCNONb30BaHUA, KomnaHwusa Baympwny MOXeT
NnpekpatMTb AeicTeue [loroBopa cCpasy e nocne
yBeoMeHMUA. KomnaHusa Baympwny JOJ/KHA
yBeOOMUTb 3aKasumKka O HapyweHun [Moantukm
AOMNYCTUMOrO MCNONb30BaHUA [0 PACTOPXKEHUA Mpwu
yC/IOBUM, 4YTO TaKoe yBeJOM/EHME  ABAAETCA
pa3yMHbIM, y4MUTbIBAA XapaKTep HapyLleHMA 3aKa3umnKa
M NOTeHuManbHble YObITKM, KoTopble MOryT ObiTb
Bbi3BaHbl TaKMM HapylweHuem. Bo wusbexaHue
COMHEHWN, HU opHa n3 CTOPOH He MMeeT npasa
npekpatMTb aelctene orosopa 6e3 npuumnHbl. Mocne
MUCTEYEHMA CPOKA JEeNCTBMA WAM  MpeKpalleHus

11.4

Termination of the Agreement.

The Agreement may, in addition to the reasons
stipulated in clauses 11.2 and 11.3 of GTC, be
terminated as follows:

(a) if either Party breaches any material term or
condition of the Agreement and fails to cure such
breach within thirty (30) days after receiving notice
of the breach, the non-breaching Party may
terminate the Agreement on notice at any time
following the end of such thirty (30) day period;

(b) if either Party becomes insolvent (bankrupt)
and(or) a liquidation procedure starts towards it, or
itis under any stages of bankruptcy procedure, then
the other Party may terminate the Agreement
immediately upon notice;

(c) if the Customer breaches the Code of Conduct
published on www.exponea.com, Bloomreach may
terminate the Agreement immediately upon notice;

(d) if the change of control in the structure of
Customer occurs, Customer shall inform
Bloomreach within thirty (30) days, and Bloomreach
shall be entitled to terminate the Agreement within
thirty (30) days after the information about the
change of control is delivered. In the event that the
Customer does not inform Bloomreach about the
occurrence of the change of control, and
Bloomreach finds it out independently, Bloomreach
may terminate the Agreement within thirty (30)
days after it gets familiar with the change of control;
or

(e) if the Customer breaches the Acceptable Use
Policy, Bloomreach shall be entitled to terminate
the Agreement immediately upon notice.
Bloomreach shall notify the Customer of breach of
the Acceptable Use Policy prior to termination
provided such notification is reasonable considering
the nature of the Customer’s breach and potential
damages that may be caused by such breach. For
the avoidance of doubts, neither Party is entitled to
terminate the Agreement without cause. Upon
expiration or termination of the Agreement, the
Customer shall cease all use of the Services, and
shall promptly return all copies of the Guides to
Bloomreach or otherwise destroy those copies and
provide assurances (signed by an officer of the
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aericteua [oroBopa 3aKasumK [OKEH MNpeKkpaTuTb
noboe ucnonb3oBaHue Ycnyr U HesameanuTeNbHO
BEpPHYTb BCce Konuu Pykosopacts KomnaHun baympwmy
WM MHBIM 00Pa3soM  YHUYUTOXWTb 3TU KOnNuUKM U
npesocTaBuTb rapaHTUM (NoANUCaHHbIE COTPYAHUKOM

Customer) to Bloomreach that it has done so if
requested by Bloomreach.

3akasumnka) KomnaHuu bBaympudy, 4to 3TO 6bINO

caenaHo no 3anpocy Komnavum baympuy.

PacTtoprkeHue 3a npesblWweHne Paspewennin | 11.5 Termination for exceeding the Usage Allowances.
MCNONb30BaHUA. If the Customer exceeds the Usage Allowances
Ecnn 3aKa3uuk npesbiCUT PaspeweHuns stipulated in the Agreement, Bloomreach may work
MCNONb30BaHWUA, YKasaHHble B JloroBope, Komnahwua with the Customer to seek to reduce the usage of
Baympuy  moxkeT paboTaTb € 3aKa3uMKoMm, 4TOObI the Services so that it conforms to the agreed limit.
NonbITaTbCA COKPATUTb UCMOAb30BaHWe Ycayr, 4Tobbl Bloomreach may also send a notice (sending via
OHO COOTBETCTBOBAa/O COM/NIACOBAaHHOMY nMpeaeny. Email Address is sufficient) to the Customer
KomnaHua bBaympuy BnpasBe TakXKe OTNpaBuTb determining the deadline within which the
yBeaomneHue (oTnpaBfieHne no DNEKTPOHHOW noyTe Customer shall conform to the Usage Allowances
CYMTaeTcA [OCTaTOYHbIM)  3aKasuuKy, onpegenss agreed in the Agreement. Bloomreach shall have
KPaMHWUIA CPOK, B TeYEHME KOTOPOro 3aKasumK AOIKEH the right to unilaterally repudiate the Agreement
COOTBETCTBOBATbL  PaspelweHnam  Mcnonb3oBaHMA, with immediate effect, if the Customer, despite
cornacosaHHbiM B [orosope. KomnaHua bBaympuy being notified of exceeding the Usage Allowances,
MMeeT NPaBoO OTKa3aTbCA OT UCMO/HeHMA [loroBopa ¢ does not start using the Services within the agreed
HeMeAIeHHbIM BCTYMJIEHUEM B CUAY, €CM 3aKasuuK, Usage Allowances before the deadline
HECMOTPA Ha  yBeAOM/IEHME O  MpPEeBbIEHUN communicated the Customer in the respective
PaspelweHni MCNONb30BaHUA, He HauynHaeT notice. Clause 4.8 of the General Terms and
Nnosb30BaTbCA YCAyramm B pPaMKax COriacoBaHHbIX Conditions (if applicable) prevails over clause 11.5.
PaspelweHni MCNO/Ib30BaAHUSA 00  OKOHYaHusA of the General Terms and Conditions.

YKa3aHHOro KpamHero Cpoka, COO6LLEHHOrO 3aKasumKy

B COOTBETCTBYIOLWEM yBegomneHuun. MyHKT 4.8 O6wmx

ycnosui (ecnmn NPUMEHNMO) nmeet

NpenmyLLeCTBEHHYIO Ccuay nepes  nyHktom 11.5.

O6Wmx ycnosuit.

Bo3BpaT AaHHbIX. 11.6 Return of data.

Mo 3anpocy 3akasyunka, NnpefocTaBaeHHOMY

(i) B ntoboe Bpemsa B TeueHne Cpoka, unm

(ii) B TeueHue TpuauaTh (30) KaneHOapHbIX AHEN nocne
pacTopKeHuA unm npekpaweHma [lorosopa, Komnaxuma
Baympuy npenoctaBut 3akasumky gaa 3arpysku daiin
[aHHbix 3akasuMka B ¢opmate (.json) MAM MHOM
dbopmate, YCTAaHOBNEHHOM A/A [aHHbIX, BMecTe C
BNIOXKEHUAMM B UX UCxoaHOM dopmaTe. locne Takoro
30-aHeBHOro nepmoga KomnaHus baympuy He 0b6a3aHa
XPaHWUTb MAW NPefocTaBiATb Kakue-nnbo [aHHble
3aKa3uMKa M nocne 3TOro, ecan 370 He bGypet
3anpeLeHo NPUMEHNMbIM npasom nnu
3aKoHOAATeNbCTBOM, MOXKET yAanutb Bce [laHHble
3aKasunka B cuctemax Komnaumm  baympwny,
HaxogAawmecs B cobctBeHHOCTM KomnaHun Baympuy
Man  nop KoHTponem Komnavuu Baympud. Tlo
yKasaHuio 3akasumka Komnanus Baympuu obsasyertcs,
€C/I1 3TO He 3anpeLeHo 3aKoHOAaTeNbCTBOM:

(i) ymanute Bce [aHHble 3aka3uuMka € nnathopmbl
DKCMOHea, COrlacHO  3anpocy  3aka3uuka, B
COOTBETCTBUMU C 3aKOHOAATENIbCTBOM B KOMMEPYECKMU
060CHOBaHHbIE CPOKM; U

(ii) nopyumTtb cybnogpsgunMKkam, ecnm MNPUMEHMMO,
yaanutb JaHHble 3aKa3umKa, y4uTbiBad, YTo ANA yCayr
MO XOCTUHIY NPUMEHSIOTCA 0CObble YCIOBUA.

Upon the request of the Customer that is made

(i) any time during the Term, or

(ii) within thirty (30) days after the termination or
the expiration of the Agreement, Bloomreach shall
make such Customer Data available to the
Customer in a file for download in (.json) format
together with any attachments in their native
format. After such thirty (30) day period,
Bloomreach shall have no obligation to maintain or
provide any such Customer Data and may
thereafter, unless legally prohibited from doing so,
delete all such Customer Data in Bloomreach’s
systems, under Bloomreach’s control or otherwise
in Bloomreach’s possession. Upon instruction of the
Customer, Bloomreach shall, unless it is prohibited
from doing so by the Legislation,

(i) delete all Customer Data in Exponea’s platform,
which were requested by the Customer, in
accordance with the Legislation within a
commercially reasonable time; and

(ii) instruct all its subcontractors, if applicable in the
case of the Customer, to delete Customer Data form
the subcontractor’s system taking into account that
for the hosting services, the hosting specific terms

apply.
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Bo usberkaHMe COMHEHMI 3aKasumK MNpPU3HaEeT, 4To
OaHHbIA  NYHKT He MPUMEHSETCA K CAeaylowmm
AaHHbIM:

(a) paHHbIE B NpoBEpPEHHDIX /IOrax;

(6) arpernpoBaHHble AaHHbIE, U

(8) mpaHHble, KOTOpble XPAHATCA B CTAaTUCTMYECKMX
Lenax.

For the avoidance of doubt, the Customer
acknowledges that this clause shall not apply to the
following:

(a) data in audit logs;

(b) aggregated data and

(c) data stored for statistical purposes.

OfHOCTOPOHHMI OTKas OT UcnoaHeHua [orosopa.
3aKa3uuMK Brnpase OTKa3aTbCA OT UCNoaHeHuA [lorosopa
B OOHOCTOPOHHEM nopagKke, Hanpasus KomnaHwuu
Baympuy nucbmeHHoe yBeaoOMAEHWE He No3aHee yem
3a 60 (WwecTbaecAT) KaneHZAPHbIX AHEN A0 Kenaemon
AaTbl nNpekpaweHua [lorosBopa, Npu ycnoBuu onnatbl
Komnanum bBaympuy  GaKTUYECKM NOHECEHHbIX e
pacxonoB (aanee — «Pacxoabl KomnaHum Baympuu»).
CTOpOHbI  COrNacuAUCb, 4YTO baKTUYeckMe pacxoabl
KomnaHun baympuy npu JOCPOYHOM PaCTOPXKEHUn

Jorosopa paBHbl ' ABOHeHTCKOW nnatbl 3a
ocTaswwuiicA nepuog cootBeTcTBytowero Cpoka (1o
ecTb 33 nepuos C MOMEHTa JAaTbl [OCPOYHOrO
pacTopeHua 4o OKOHYaHuA TeKkylero

MepBoHavyanbHoro uam MpogneHHoro Cpoka).

Komnanua baympuy ponxHa paccumTatb Pacxogpbl
KomnaHum Baympuy m BbICTaBUTb cyeT 3aKa3uMKy B
TeyeHne 7 (cemu) aHeM CO AOHA  NOAYYeHUs
COOTBETCTBYIOLLErO yBeAOMNEHMA 3aKasumka 06
OTKase OT ucnosnHeHusa [orosopa. 3akas3uuk obAzaH
onnatutb Pacxoabl Komnavnu baympuy B TeyeHue 7
(cemun) aHelt co gHA NoyyeHUA TaKoro cyYéTa.

B cnyyae HeBo3melweHMA 3akasumkom Pacxonos
KomnaHum Bnympuy no Takomy cyeTy B TeyeHue
yKa3aHHoOro cpoka, CTOpOHbl AOroBOPWMAMCHL CYMUTATb
TaKyl0 HeomnaTy Kak OTKa3 3aKasuuKa OT HamepeHuA
OTKas3aTbCA OT wucnonHexHua [orosopa, n CTOPOHDI
06A3yl0TCA NPOAOANKaTb OTHOWEHMA Mo [loroBopy Kak
ecnn 6bl 3aKasuMKk He HanpasaAa yBeAomjeHue 06
OZIHOCTOPOHHEM OTKase OT UcnoaHeHus Jorosopa.

11.7

Unilateral repudiation of the Agreement.

The Customer shall be entitled to unilaterally
repudiate the Agreement by serving a notice in
writing to Bloomreach at least sixty (60) calendar
days prior to the intentioned date of termination
provided that the Customer reimburses
Bloomreach expenses borne by it (hereinafter —
“Bloomreach Expenses”).

The Parties agree that the actual expenses of
Bloomreach in the event of the early termination of
the Agreement are equal to % of the Subscription
Fees for the remainder period of the relevant Term
(i.e. period from the effectiveness of the early
termination until the end of then-current Initial
Term or Renewal Term).

Bloomreach shall calculate Bloomreach Expenses
and issue an invoice to the Customer within 7
(seven) days from the date of receipt of the relevant
notice from the Customer regarding the
termination of the Agreement. The Customer shall
be obliged to reimburse Bloomreach Expenses
within 7 (seven) days from the date of receipt of
such invoice.

In the event that the Customer does not reimburse
Bloomreach Expenses in accordance with such
invoice within the specified period, the Parties
agree to consider such non-payment as the
Customer’s refusal of its intention to unilaterally
terminate the Agreement and the Parties undertake
to continue relations under the Agreement as if the
Customer did not serve a notice of unilateral
repudiation of the Agreement.

Bo u3bexkaHWe COMHeHWl, HM oaHa M3 CTOpPOH He
BNpaBe pacToprHyTe JoroBop 6e3 OCHOBaHMS,
YKasaHHoro B O6wumx ycnosuax uam [lorosope.

Mocne UCTeUEHUA  WAM  NpeKpaweHus  aeincTeua
[orosopa 3aKasuMKk nepecTaHeT UCMO/b30BaTb BCe

Ycnyrm  u - 6esoTnarateNnbHO BEPHET  BCE  KOMWUM
PykoBoacts KomnaHum baympuy mam yHUUTOXUT 3TH
konum 1 npepoctant  Komnanum  Baympwmy
noaTesepxKaeHue (nognucaHHoe COTPYAHUKOM
3aKa3uMKa), [LEMOHCTpUpYIOWME, YTO  3aKasuuk
YHUUTOXMA  KONUKM, ecan TaKkoBoe noTpebyeTcs

KomnaHuen baympuu.

11.8.

For the avoidance of doubts, neither Party is
entitled to terminate the Agreement without a
cause indicated in the GTC or the Agreement. Upon
expiration or termination of the Agreement, the
Customer shall cease all use of the Services, and
shall promptly return all copies of the Guides to
Bloomreach or otherwise destroy those copies and
provide assurances (signed by the Customer) to
Bloomreach that it has done so if requested by
Bloomreach.

12. OCOBbIE YC/T0BUA OKA3AHUA YCNYT NO TPEBOBAHUIO
12. SPECIFIC CONDITIONS FOR ON-DEMAND SERVICES

MpnumeHnMmocCTb.
HacTtoawmin pasgen 12 O6wWMX yCNOBUIN NpUMEHsieTcA
TO/IbKO K NpeaocTasneHuto Yenyr no TpebosaHuto.

12.1

Applicability.

This section 12 of the General Terms and Conditions
shall apply exclusively for the provision of the On-
Demand Services (as defined below).
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3akas Ycayr no TpeboBaHuio. 12.2 Ordering On-demand Services.

Miobble Ycnyrn no TpebosaHuio (BkAtovasa ntobble Any On-demand Services (including any
pe3ynbTaTbl), KOTOPblE AO0/XHbI BbITb NPEeLOCTaBNEHDI deliverables) to be provided by Bloomreach to the
KomnaHuen Baympuy 3aKasuuKy, Customer must be agreed by both Parties by virtue
cornacosbiBatotca obenmm CtopoHammn B [lorosope of the Agreement and (or) an Order Form. .

n/unun 8 dopme 3akasa.

Bugbl Ycnyr no TpeboBaHuio. 12.3. | Types of On-Demand Services.

KomnaHua baympuy moxeT npefocTaBuTb 3aKasuuky, Bloomreach may provide the Customer in particular
B YaCTHOCTM, HO HE OrpaHUYNBaACH, caegyolme suabl but not exclusively with the following On-Demand
Ycnyr no TpeboBaHUIO: KOHCY/bTAaUMOHHbIE YCAYTU, Services: consulting services, setup, dedicated
HACTPOMKa, cneumanbHas NoAAEPNKKA, CneLmanbHbIN support, dedicated consultant, project scope,
KOHCY/IbTaHT, 06bemM NpoeKTa, akafemua JDKCnoHea U Exponea academy and other services specified in
Apyrue ycnyru, ykasaHHble B [lorosope. the Agreement.

Cnocob. 12.4 Manner.

Komnanma bBaympuy npepoctasnsetr  Ycayrm  no Bloomreach shall provide the On-demand Services
TpeboBaHUIO N pa3pabaTbiBaeT Ntobble CBA3AHHbIE C and develop any related deliverables for the
HUMK pe3ynbTaTbl ANA 3aKasuumKa, OMUCaHHble B Customer described in the Agreement. Bloomreach
Jorosope. KomnaHua Baympuy npenocTtaBnfeT 3Tu shall provide these On-demand Services in a
Ycnyrum no TpeboBaHuto Pa3yMHbIM, reasonable, professional manner in keeping with
npodeccMoHanbHbiIM 06pasom B COOTBETCTBUM C professional standards and practices. Unless agreed
npodeccMoHanbHbIMU CTaHAAPTAMM W MPAKTUKAMMU. otherwise in the Agreement, Bloomreach shall be
Ecnu B cootBeTcTBYIOWEM [JOroBOpe He YCTaHOBAEHO entitled to, at its sole discretion, determine the
nHoe, KomnaHusa Baympuy MmeeT npaso, Mo CBOemy methods and means for performing the On-demand
YCMOTPEHUIO, OMNpesensaTb MeToAbl WU cpeacTBa Ans Services and developing any related deliverables.
OKasaHua Ycayr no TpeboBaHuMio 1 pa3paboTku Ntobbix

CBA3aHHbIX C HAMW PE3YbTaTOB.

Cybnoapsaaumnku. 12.5 Subcontractors.

3aKasuuMK cornaceH ¢ Tem, yto KomnaHuus Baympuy The Customer agrees that Bloomreach may, from
BMNpaBe MpPWBIEKAaTb HE3aBUCUMbIX KOHCY/NbTaHTOB time to time, engage independent consultants
(CybnogpsagumkoB) C UeNbio OKasaHuWAa YyCayr u (“Subcontractors”) to perform or to assist
npeaocTaBneHNN Noaaep*Kkn KomnaHum Baympuy B Bloomreach in performing the On-demand Services.
MCMNOIHEHWM B3ATbIX Ha cebs 06A3aTeNbCTB B OKa3aHUM Subcontractors shall remain under the control of
Ycayr no TpebosaHuto. Cybnoapaaumkm HaxoaaTca nog, Bloomreach.

KOHTponem KomnaHuu baympuu.

CoTpyaHunyecTso. 12.6 Cooperation.

3aKasyMK  MNpuW3HaeT M COr/JlalaeTca C Tem, YTo The Customer acknowledges and agrees that the

OKasaHue Ycnyr no TpeboBaHMIO B 3HAYUTENbHOW
CTeneHu 3aBUCUT OT MHPOPMaLUMK U OTBETOB, KOTOPbIE

npesocTaBun 3aKasuuK. CoOTBETCTBEHHO, B
[ONOIHEHNE K KaKUM-Mb60o KOHKPEeTHbIM
06A3aHHOCTAM, YyKasaHHbiM B [JloroBope u/uam

cooTBeTcTBYytoWwEen Popme 3aKkasa, 3aKasumK LOMKEH:
(a) npepoctaBnAaTb HagnerKawme M HeobxoguMble
pecypcbl, a TaKXKe CBOEBPEMEHHYD W  TOYHYHO
MHPOPMALMIO U AOKYMEHTALMIO, COFNACHO PasyMHbIM
TpeboBaHuAM KomnaHum baympuy; un

(6) npoBoAUTL NMPOBEPKM M OTBEYATb Ha 3anpocbl O
NOATBEPKAEHUM U NOAYYEHUM  WHPOPMALMMK
CBOEBPEMEHHO, B NIt06OM Cclyyae He Mno3gHee, Yem B
TeueHue 3 (Tpex) Paboumnx gHen c MOMEHTa NoJlyYeHUn
3anpoca; u

(8) npepoctaBnate  KomnaHum  Baympuy  Bce
obopypoBaHue, maTepuasnbl, MHOOPMALMIO, AaHHbIE,
[OCTYN K ceTn u/mnm obbekTbl, KoTopble KomnaHua
Baympuy  moxkeT o6ocHOBaHHO noTpeboBaTh Ans
BbINOJIHEHUA CBOUX 00A3aTENBCTB.

3aKa3uMK npu3HaeT, 4to Atobasa 3agep)KKa C ero
CTOPOHbBI NPU UCNONHEHUN CBOUX 06A3aTENbCTB MOXKET

performance of the On-demand Services is heavily
dependent on the information and responses to be
provided by the Customer. Accordingly, in addition
to any specific responsibilities set out in the
Agreement, the Customer shall:

(a) provide the appropriate and necessary
resources, and timely and accurate information and
documentation, as reasonably required by
Bloomreach;

(b) carry out reviews and respond to requests for
approval and information on a timely basis; and

(c) make available to Bloomreach all equipment,
material, information, data, network access and/or
facilities that Bloomreach may reasonably require
to carry out its obligations at Customer’s cost.

The Customer acknowledges that any delay on its
part in the performance of its obligations may have
an impact on the performance of Bloomreach’s
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NoB/AUATb HA BbINOJHEHWe 06sa3aTenbcTBs KomnaHum
Baympuy no Jorosopy nam no ntoboit dopme 3akasa, u
KomnaHua bBaympuy He HeceT OTBETCTBEHHOCTM 3a
Kakne-nMbo 3aJepKKU BTOW CTEMEHU, B KaKOW 3TO
6b110 BbI3BaHO HeBbINO/IHEHNEM co
CTOPOHbI 3aKa3umnkKa NobbIX TpeboBaHWi B
cootsetcteum ¢ [orosopom u/mnm dopmoit 3akasa
n/vnn 3aKkoHoA4aTENbCTBOM.

performance under the Agreement, and
Bloomreach shall not be liable for any delay caused
by Customer’s failure to fulfil any of its
requirements under the Agreement.

BosHarparkaeHue 3a Ycnyru no TpebosaHutio. 12.7 Fees for On-demand Services.

Ecnn nHoe He ykasaHo B [loroBope, 3akasumk o6sa3aH Unless otherwise specified in the Agreement the
onsaumBatb BosHarpaxgeHve gna  Ycayrm  no Customer shall pay the Fees for On-Demand
TpeboBaHuio (Kpome Ycnyr no TpeboBaHuio Ha Services until the 7™ day of the month following the
Ycnosuax [MpegonnaTbl) Ao 7-ro uucna  mecaua, month when On-demand Services (except Pre-paid
CneayroLlero 3a Mecsauem, B KOTOPOM Oblav OKasaHbl On-demand Services) were rendered and on the
Ycnyrn no TpeboBaHMIO, Ha OCHOBAHWUM MOAYYEHHOIO basis of the certificate of rendered Services received
oT KomnaHuu Baympuy akTa oKasaHHbix Ycayr (npu from Bloomreach (provided that Customer did not
YC/IOBUM He HanpaBaeHMA 3aKa3uMKOM BO3PAXKEHWU MO issue the refusal from signing the certificate of
NoJly4eHHbIM aKTam OKa3aHHbIX Yenyr). rendered Services). Setup fee (if any) shall be paid
BosHarparkaeHne 3a YCTaHOBKY (ecnn  TaKoBas based on the invoice issued by Bloomreach no later
MMeeTCcs) OnaaYMBaeTcA Ha  OCHOBaHWWM  CYeTa, than fourteen (14) days from the Agreement
BblCTaBneHHOro KomnaHuel baympuy He no3gHee, Yem Effective Date. The Parties acknowledge that in a
yepes yeTbipHaguath (14) aHel ¢ AaTbl BCTYNAEHUA B case when the Customer does not use the Pre-paid
cuny Jorosopa. CTOpOHbI NPU3HALOT, YTO B C/Ty4ae eciv On-demand Services in full scope, Fees or part of
npegonaayeHHble  Ycayrm  no  TpeboBaHuto  He them shall not be reimbursed (due to their typically
MCNONb3YTCA 3aKasyMKoM B MOJHOM 0bbeme, lower price per unit). Any Fees are payable in line
Bo3HarparkaeHve UAn ero 4actb 3a Takue Ycayru no with the Agreement or an Order Form. The
TpeboBaHuio (M3-3a Mx 6onee HWU3KOW LEeHbl 3a Customer shall reimburse Bloomreach for all
eguHULy) He BO3MellaeTcA.  3aKasuuk  obAsaH reasonable out-of-pocket expenses incurred by
Bo3mecTuTb KomnaHuu bBaympuy Bce pasymHble Bloomreach in the provision of the Services
HaKfagHble pacxogpl, MNoHeceHHble KomnaHuein additionally to the Fee, provided that such expenses
BAympuy B pesynbTaTe OKasaHus YCayr, Npu ycioBuu, are approved by the Customer.

YTO TaKMe Pacxoabl yTBEPKAEHbI 3aKa3uMKOM.

CpoOK 1 npeKpalteHue. 12.8 Term and Termination.

CpoK oKasaHuAa Ycnyr no TpeboBaHUIO goMKeH ObITb The term of provision of On-Demand Services shall
cornacosaH CTopoHamu B [lorosope. [lo Tex nop, Noka be agreed by the Parties in the Agreement. Unless
MHOe He ycTaHoBieHOo [oroBopom, ecan 3akasuuk provided otherwise in the Agreement, if the
pactopraet [loroBop (MM oTKasbiBaeTcs oT Ycayr no Customer terminates the Agreement (or repudiate
[oroBopy unan ux 4actu), 3akasunk obAsaH onnatuTb from the Services or a part thereof), the Customer
KomnaHum bBaympuy BosHarpaxkaeHve B MOJHOM shall pay Bloomreach the full Fee for On-demand
pasmepe 3a OKasaHHble Ycayru no TpeboBaHuto Services performed (including all other costs for
(Bknoyas  pacxodbl, Ha BO3MelLeHME KOTOpbIX which Bloomreach has the right to reimbursement)
Komnaumm bBaympuy uMmeeT npaBo) A0 MOMEHTa up to the effective date of the partial repudiation or
BCTYN/JIEHUA B CWJIY YacCTUYHOTO OTKasa WU termination of the Agreement. If the Fee for any
pactop:keHua [Oorosopa. Ecnv BosHarpaxkaeHue 3a deliverables is based on identified milestones being
Kakune-nnmbo pesynbTaTbl OCHOBAHO Ha onpeaeseHHbIX achieved by Bloomreach, the Customer shall pay
aTanax paboTbl, AOCTUrHYTbIX KomnaHueln Baympuu, Bloomreach the pro-rata’d fee for the next
3aKasuuK yniaumsaet KomnaHuu Baympwny scheduled milestone with such pro-rata’d fee to be
NPoNopUNOHaNbHYHO nnaty 3a cnepyrowmin determined based on the percentage of time
3an/laHNPOBaHHbIN aTan, npuyem Takas between the commencement of work on such
nponopuuoHanbHaa nnaTa Oyaer onpeaensTbes milestone and the effective date of termination.
NCX0AA M3 NPOLLEHTA BPEMEHM MeXKAY Hayanom pabot

No TaKoOMy 3Tany M AaToW pacTopXKeHun.

MpaBa MHTENNEKTya/IbHON COBCTBEHHOCTH. 129 Intellectual Property Rights.

Ecnn [loroBopom He npeaycMoTpeHo nHoe, KomnaHum
BAympuy NMpuHagneXkat Bce NpaBa UHTEANEKTYaNbHOM
CObCTBEHHOCTM, BK/ItOYAs aBTOPCKME NpaBa, Ha Ntobble
pe3ynbTaTtbl, pa3pabotaHHble Komnauuen baympuy B
COOTBETCTBMM C HacToAwMM pasgenom 12 O6wmx
ycnosuii. KomnaHua Baympuy coxpaHseT 3a coboit Bce

Unless otherwise stipulated in the Agreement,
Bloomreach shall own all rights in any and all
intellectual property rights, including copyright, to
any deliverables created by Bloomreach pursuant to
this section 12 of GTC. Bloomreach shall retain all
right, title and interest and all intellectual property
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npasa, BK/OYaA MNpaBa BAAAEHUA U UMYLLECTBEHHbIE
npasa W BCe NpaBa UHTENIEKTYaNbHOM COBCTBEHHOCTH
Ha /1to6YI0 1 BClo MHGOPMALMIO YaCTHOrO XapaKTepa, 1
nporpammHoe obecneyeHune (Bkntovasn, 6es
OrpaHuyeHuid, nobble u3meHeHusa Ycayr  u/uam
PykoBoacts). Mpu ycnoBum onnaTbl COOTBETCTBYHOLLETO
BosHarpaskgeHus, ykasaHHoro B [lorosope u/waun B
®opme 3akasa, KomnaHua bnaympuy npepoctasnset

3aKasuMKky  OEWCTBYIOWYID MO BCEMY  MMpY,
HEUCK/IIOUMTE/IbHYIO, He MoAjexallylo nepegade
NMUEH3NIO  Ha MCNo/b30oBaHue pesynbTaTos,

CO34aHHbIX B COOTBETCTBUU C HACTOALLMM pasgenom 12
ONA uenemn, onncaHHbix B lorosope. CToMMOCTb TaKow
NMUEH3MM  BKAOYeHa B BosHarparkgeHue  3a
cooTBeTcTBYOWMe YCayru.

rights to any and all of Bloomreach’s proprietary
information and software (including but not limited
to any modifications to the Services and/or the
Guides). Subject to the payment of the applicable
Fees set forth in the Agreement and (or) an Order
Form, Bloomreach grants to the Customer a
worldwide, non-exclusive, non-transferrable
licence to use the deliverables created pursuant to
this section 12 for the purposes described in the
Agreement. The cost of such a license is included in
the relevant Fees for the applicable Services.

Ycnyru He ABAAOTCA IOPUANYECKUM 3aKNH0YEHUEM. 12.10 | No Legal Services.

HuKakune rapaHTUm, ABHblE MM NOAPA3YMEBAEMbIE, HE No warranty of any kind whatsoever, express or
NpPeaoCTaBAAOTCA M He ByAyT NPeaoCcTaBAATLCA B CBA3U implied, is made or intended in connection with the
C KOHCYNbTaUMAMWU B OTHOWEHUU MAPKETUHIOBbIX consultations on marketing standards and/or data
CTAaHZAPTOB M/UAM NPUMEHEHWUA 3aLMTbl  AAHHbIX, protection practices provided by Bloomreach’s
NpPeaocTaBAsieMblX KOHCY/NbTaHTaMM, pPaboTHMKamMu, consultants, employees, officials or other
OO0IKHOCTHBIMM muamu nm Apyrumu cooperating parties (“Consultants”) to the
coTpyAHuYamowmmm anuamm Komnanumm bBaympuus Customer, as Consultants cannot assess the
agpec 3aKasumka, Nockoabky KomnaHua baympuy He implications of such consultations in the context of
MOXKET OUEHUTb BAWAHME TAKUX KOHCY/AbTaumii B all Customers’ activities. Such consultations
KOHTEKCTe BCeEW [AeATeNbHOCTM 3aKasuuka. Takue represent possible alternatives on how to solve the
KOHCYyNbTaLMn npeacTasnatoT BO3MOMHbl€ particular issue, whereas the Customer is advised
aNbTePHATUBHbIE  MPEANOKEHUA MO  PEeLIeHuto and encouraged to consult on any further steps that
onpegeneHHblx npobsem, NpuM 3TOM  3aKasumKy should be based on such recommendations with
pPEKOMEHAYETCA MOJlyYNTb OTAENbHOE HpPUAMYECKOE their legal counsel. Neither Bloomreach nor
3aK/lodeHMe Mo  JanbHenwrm waram. KomnaHus Consultants shall be liable for any incorrect advice,
BAympuy He HeceT OTBETCTBEHHOCTM 3a HEBEPHYHO judgement, or consultation based on any inaccurate
PEKOMEHAALMIO, CYKOEHWE WM  KOHCY/AbTaumio, information furnished by the Customer, the
OCHOBAHHYIO  Ha  HEKOpPpPeKTHOM  uHbopMauum, Customer’s agents/representatives or other
npefocTaBleHHON  3aKa3yMKOM, areHTamm  Wau Customer’s consultants.

npeacTasuTenaMm 3aKa3uuKa nam ApyrMmu

KOHCY/IbTaHTamMM 3aKa3umKa.

Mpnemka. 12.11 | Acceptance.

Cpava-npuemka Ycayr no TpeboBaHWiO [0MKHA Takeover of the On-demand Services of Bloomreach
OCYLLEeCTBNAATbCA B COOTBETCTBMM C Mpoueaypon, by the Customer shall follow the acceptance

COr/NIaCOBaHHOM HacToAWMM NyHKTOM. [lpoueaypa
NPMEMKM NOAPA3YMEBAET CPaBHEHME  OCHOBHbIX
CBOMCTB COOTBETCTBYHOWMX Ycnyr no TpebosaHuio €
KpUTepuaMM, ykasaHHbiMn B [orosope («Kputepuum
npuémkn»). Ecnn Takue Kputepuu npuémKnM He
COrnacoBaHbl, TO COOTBETCTBYyIOWME Ycayru no
TpeboBaHUIO CYMTAOTCA MPUHATBIMM  3aKa3uMKOM
cpa3y e nocne wx npepoctaBneHna KomnaHuewn
Baympuua.  Ecnm Yenyru no  TpeboBaHuio  He
COOTBETCTBYIOT KpUTEPUAM NPUEMKM, TO:

(a) 3akasumk obAsyeTca NoAPOOHO NOACHUTL KaxKaoe
HecobnoaeHne KputeprveB NPUEMKM B MUCbMEHHOM
BUAe B TeyeHMe He bonee yem 5 (nATM) aHelt nocne
nosy4eHua Takux Ycayr no TpeboBaHWMIO UM UX YaCTH
(8 npoTMBHOM cnydyae Takue Ycayrm no TpeboBaHwuto
CYUMTAIOTCA MPUHATBIMU 3aKa34YMKOM); KOMMEHTapUM
3aKa3uMKa Bcerga [AO/MKHbI coaepKaTb MO KpalHewn
Mepe cneaytowpme 31eMeHTbI:

procedure set out in this clause. The acceptance
procedure involves comparing the basic properties
of the respective On-demand Services with the
criteria specified in the Agreement (“Acceptance
Criteria”). If no such Acceptance Criteria are agreed,

then the respective On-demand Services are
deemed to be accepted by the Customer
immediately following their  delivery by

Bloomreach. If the On-demand Services do not
satisfy the Acceptance Criteria, then:

(a) the Customer shall itemise in writing each failure
to satisfy the Acceptance Criteria without any
undue delay but by no more than five (5) days after
delivery of such On-demand Services or their part
(otherwise such On-demand Services are deemed
to be accepted by the Customer); the formulation
of the Customer’s comments must always contain
at least the following elements:
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(i) HasBaHWe pe3ynbTaTa,
KOMMEHTapuii;

(i) copepkaHMe KOMMEHTApUEB AOMKHO  6bITb
chOpMYyNNMPOBAHO KOHKPETHO, T.€. YTObbI HBbIN0 ACHO, B
YeMm 3aKIoYaeTcAa KOMMEHTapUIA ANA ero y4yera;

K KOTOpPOMY OTHOCUTCA

(iii) cBepeHun, copepkawme noapobHoe onucaHue
BbINO/IHEHNA KOMMEHTapuUes, W/IN XaPaKTEPUCTUKU

uesne, wWAM UeneBoe COCTOAHWE Mocne y4yeTa
KOMMEHTapues;
(6) KomnaHua baympuy npunoxXuT Bce pa3ymHble

YyCUAMA ANA UCNpaBieHUA Hepo4vyéToB B Ycayrax no
TpeboBaHuio 1 NpegocTasneHuns Yeayr no TpebosaHuio
3aKa3uyuMKy 414 NOBTOPHOIO TECTUPOBAHUA U NPUEMKM,
ncexoaa n3 TOro, yTo CpPOK npuemkum
NPWOCTaHaB/AMBaEeTCA Ha MNepuos BpPEeMeHW, ToKa
KomnaHua  Baympuy  ucnpasnaetr  Ycayrm  no
TpeboBaHUIO B paMKax npoueaypbl npuemku. Mepuog,
NpPUeMKn BO30H6HOBAAETCA NOC/IE TOrO, KaK OWKMbKa, Ha
KOTOPYIO yKasan 3aKasuuK, mcnpasneHa KomnaHuei
Baympuu.

Bo nsbexaHne COMHeHUH,

(i) ecnn B noboe Bpema 3aKa3uMK HaAYHET B perrMme
peanbHOro BpeMeHU UCMo/Ib30BaHMe BCeX Man Noboi
yactu Ycayr no Tpe6oBaHuio; u/vnn

(i) ecnn wmmelowmecs HeAOCTaTKM He OKasblBaloT
CYLLECTBEHHOrO BAUAHUA Ha CTaHAAPTHYHO
dyHKUMOHanbHoCcTb  Yenyr no  TpeboBaHuio, He
NPenATCTBYHOT Ha4aNy UCMONb30BaHUA,

TO noapasymesaeTtca, 4Yto Ycayrm no TpebosaHusa
NPUHATbI 3aKa34MKOM

(i) the name of the output to which the comment
applies;

(ii) the content of the comments should be
specifically formulated, i.e. so that it is clear in what
the comments mean, to be able to incorporate it
within such On-demand Services;

(ii) guidelines detailing the progress of the
implementation of the comments, or the
characteristics of targets or the target state after
the incorporation of comments;

(b) Bloomreach shall use its best efforts to correct
the Services and to deliver the Services to the
Customer for re-testing and acceptance providing
the acceptance period shall be halted while
Bloomreach is working on the corrections to the
Services as part of the acceptance procedure. The
period shall continue after the failure, specified by
Customer, is corrected by Bloomreach.

For the avoidance of doubt,

(i) if at any time the Customer commences with the
live operation of the whole or any part of the
respective On-demand Services; and/or

(ii) if there are any shortcomings in The On-demand
Services that have no material effect on the
standard functionality of the On-demand Services
and do not impede the delivery thereof,

then such On-demand Services shall be deemed to
have been accepted by Customer.

13. 3AK/TIOMUTE/IbHbIE MNOJTIOXKEHUA

13. FINAL PROVISIONS

CanbBaTOpCKasa OroBopkKa. 13.1 Salvatory clause.

Echm noboe nonoxenue [oroBopa saBaserca (Mau If any provision in the Agreement is shown to be (or
CTaHOBUTCA) HeAeUCTBUTENbHBIM WM HE WMMELWMM later becomes) invalid or inefficient or inapplicable,
IOpUANYECKOM  Cuabl, 3TO  He  BAMAET  Ha it shall not affect other provisions of the Agreement
[eNCTBUTENbHOCTb MU UCMONHUMOCTb BCEX OCTasIbHbIX that shall remain valid and effective. The Parties
nonoxkeHun [Lorosopa. CTOpPOHbI AOroBOPUAUCH undertake to replace an invalid or ineffective
3aMEHUTb HeZeNCTBUTE/IbHOE WAUM  He WMelolee provision with a new provision that best
IOPUANYECKON CUJbl MONOXKEHUE HOBLIM YC/IOBUEM, corresponds to the originally intended purpose of
Hanayylwmm obpasom OTBEYaloWMM NepBoHaYasbHOM the invalid or ineffective provision within the period
uennm  HeOeUCTBUTENIBHOTO WAM  HEe  UMEeloLWero of thirty (30) days from the date of the delivery of
IOPUANYECKOM CUAMbl MONIOXKEeHUss B TedeHne 30 the call of one Party to the other Party; otherwise a
(TPnauaT) KaneHaapHbIX AHeN € AaTtbl, Korga ogHa new provision shall be determined by the respective
CTopoHa coobLmna o aHHbIX 06CTOATENLCTBAX APYroM court upon the proposal of one of the Parties.
CTOpoHe; B MPOTMBHOM C/ly4ae HOBOE MOJOMKEHUE

bynetr onpeaeneHo COOTBETCTBYHOWMM CyAOM MO

npeanoXKeHuto oaHom ns CTOpoH.

B3sanmosauer. 13.2 Set-off.

3aKasuMK He BMNpaBe MNPOM3BOAMTb 3a4yeT CBOWX
TpeboBaHUI co BCTPEYHbIMMU TpeboBaHMAMM
KomnaHum Baympuy, 1 Tak:Ke He BNpaBe yaeprKuBaTb
nnatexu, npepgHasHayeHHble Komnauum Baympuy,
Kakum-1Mbo  cnocobom, BHe 3aBUMCMMOCTM  OT
OCHOBaHMI U/MAM Uenn Takux nnatexkein. KomnaHus
Baympuuy Bnpase npoussoauTb 3ayeT TpeboBaHMIA K
3aKasumKy, ecin 3akasuuMK yBeAOMJEeH 3apaHee O
TaKOM HamMepeHUMM NPOM3BECTM 3aYeT CO CTOPOHbI

The Customer shall not be entitled to offset any of
its claims against any of Bloomreach’s claims nor is
it entitled to retain payments, in any manner,
intended for Bloomreach regardless of the nature
and/or purpose of such payments. Bloomreach is
entiled to offset its claims against claims of the
Customer if the Customer is informed in advance of
Bloomreach’s intention to offset; in the event of
such offsetting, Bloomreach shall notify the
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KomnaHun bBaympuy; B 3TOM caydae Komnanua
Baympuy  pgomkHa  yBegomMuTb  3aKasumka 06
OCHOBaHMM 3ayeTa, a TaK¥Ke 00 uaeHTUMKALMK
naaTeen, K KOTOPbIM ByAeT NPUMEHATbCA 3a4eT, UX
CYMMaX M CPOKaX UX NoralieHuns.

Customer of the basis for the offsetting as well as
the identification of the claims to which the
offsetting shall apply, and the amounts of the claims
and their due dates.

YcTynka npas v nepesos 06A3aTesbCTB. 13.3 Assignment.

3aKka3uuK BnpaBe MepeycTynuTb NpaBa M NepeBecTu Customer may assign the Agreement or any of its

obsszatenbcTBa (gonrn) no Jorosopy noboli TpeTben rights, interests, or delegate obligations under the

CTOPOHE  MUCK/YUTENIBHO C  NpeaBapuTesIbHOro Agreement to any third party exclusively with the

NMCbMeHHOro cornacma Komnanuu baympumu. prior written approval of Bloomreach. Customer

Hactoawmm 3akasumk npepgocTasnsetr KomnaHum hereby grants its consent to Bloomreach to assign

Baympuy cBoe cornacve Ha nepegady npas u/mav the Agreement or any of its rights, interests, and/or

nepesos, o6s3atenbct8  KomnaHuu Baympuy  no delegate obligations under the Agreement to any

Jorosopy AddunmposaHHbim  nvuam  KomnaHuu Bloomreach’s Affiliate or third party.

BAYMPUY UM MHBIM TPETbUM IMLLAM.

OTKa3 oT npasa. 13.4 Waiver.

Hu ogHa n3 CTtopoH He BypeT paccmaTpuBaTbCA KaK Neither Party will be treated as having waived any

OTKa3aBlIAACA OT KaKkux-nmbo npas, ecan OHa He rights by not exercising (or delaying the exercise of)

BOCMNO/Ib3yeTca (MW 3aZep’KUT  OCyLLEecTBAeHue) any rights under the Agreement.

KaKMMK-IM60 NpaBamu B COOTBETCTBUM C [LOrOBOPOM.

OTcyTCTBME TPETLUX NNL-BbIFrOA0NPUObpeTaTene. 13.5. | No Third-Party Beneficiaries.

MonoxkeHua Jorosopa npegHasHayeHbl The provisions of the Agreement are for the sole

UCKNIOYNTEIbHO ans BbIroApl CTOpOH, nx benefit of the Parties and their successors and

NPaBONPEEMHNKOB U Pa3peLLEHHbIX LLeCCMOHApueB, U permitted assigns, and they will not be construed as

OHM He ByayT paccmaTpmBaTbCA Kak NpeaocTaBieHue conferring any rights to any third party.

KaKkux-1Mbo npas Kakon-nmbo TpeTbelt CTopoHe.

MNMonHoTa cornaweHms. 13.6 Entire agreement.

Jorosop coaepunT NosHOe corfaeHne U NOHMMaHNe The Agreement contains the entire agreement and

mexagy ero CTOpoHamu B OTHOLIEHWM npeameTa understanding amongst the Parties hereto with

JoroBopa M 3ameHsieT coboli Bce npeabloywme w respect to the subject matter hereof, and

cyliecTsyowme cornaweHus, [OrOBOPEHHOCTH, supersedes all prior and contemporaneous

nobyxaeHua " ycnosums, ABHble nnu agreements, understandings, inducements and

noapasymeBaemble, YCTHbIE NN MMCbMEHHbIE, 11060ro conditions, express or implied, oral or written, of

XapaKTepa B OTHOLIEHUW 3TOFO NpeagmeTa. any nature whatsoever with respect to the subject
matter hereof.

MpumeHnmoe npaso. 13.7 Applicable law.

[oroBop [0/MKEH pPeryanpoBatbCA M TONKOBATbCA B The Agreement shall be governed and construed in

COOTBETCTBUM C 3aKOHOAATE/IbCTBOM. accordance with the Legislation.

MpeTeH3MOHHbIM NOPSAOK PAaCCMOTPEHMA CMOPOB. 13.8 Claim procedure.

Mpn HeaooOCTUXKEHUM COrNaleHMa Ccrnopbl noasexar If agreement is not reached, the disputes shall be

pa3speLleHunto B NpeTeH3noHHoM nopsake. Cpok oTeeTa settled in a claim procedure. The claim is subject to

Ha npeTteHsuio — 30 aHeN. response within 30 (thirty) days from the date of its
receipt.

MoacyaHoCTb. 13.9 Jurisdiction.

Nioboit cnop, BO3HUKAKOWMIK M3 WAM B CBA3U C Any dispute arising from or in connection with the

JoroBopom, BKAWOYAA CMOpbl O  3aK/IOYEHUW, Agreement, including a dispute regarding the

OEeNCTBUTENIbHOCTU UK NpekpaleHnn Jorosopa imbo execution, validity or termination of the Agreement

nocneacTBuAX €ero HeAeUCTBUTENbHOCTU, [OJIKHbI or the consequences of its nullity shall be decided

paspellatbca ApbUTparkHbIM cyaom ropoaa MocCKBbI. by the Commercial Court of Moscow.

N3meHeHue OB6LWNX YyCNOBUNA. 13.10 | Change of the GTC.

KomnaHua Baympuy MOXKET Mo CBOeMYy YCMOTPEHWIO
Bpems OT BPEMEHW BbIMyCKaTb HOBble Bepcumn OB6LLMX
ycnosuii. B Takom cnydae Komnanus Baympuy
obs3yeTca  yBeAOMMTb  3aKasumka no  Agpecy
INEKTPOHHOM NOYTLI UM Yepes YUeTHyto 3anuck. Ecam
3aKasuMK He corfaceH c HoBoW Bepcuen O6LWMX
ycnosui, 3akasumKk obasyetca ysegoMnte KomnaHuio
Baympuu B TedeHue 30 (Tpuauati) KaneHaapHbIX AHen
C AaTbl MONYYEHUA COOTBETCTBYIOLLENO YBEAOMIEHNA O

Bloomreach may from time to time at its sole
discretion issue a new version of the GTC. In such
case, Bloomreach shall notify the Customer on the
Email Address or via Account. If the Customer does
not agree with a new version of the GTC, the
Customer shall notify Bloomreach within thirty (30)
days of receiving the relevant notice that it does not
wish to be bound by the new version of the GTC. In
such a case, subject to clause 11.3 of GTC, the
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TOM, YTO OH He }KenaeT OblTb CBA3aHHbIM TaKOW HOBOWM
Bepcueit O6wWmMx ycnosuii. B aTom cnydae Kk [Jorosopy
NpoAo/IXKaoT NPUMEHATLCA Tekywme Obwue ycnosus
00 OKoHyaHua Cpoka wan [pogneHHoro Cpoka B
COOTBETCTBUM C nyHKTOm 11.3 O6wmx ycnosuin. C
Havana cnepytowero lMpogneHHoro Cpoka [lorosop
peryampyetca HoBoW Bepcueit  O6wmx ycnosui
He3aBUCMMO oT Kaknx-nnbo BO3PaXKeHUN,
npesocTaB/eHHbIX 3aKa3uMKOM NPOTUB BBeAEHMA B
Aenctene HoBown Bepcum OBLWMX yCAOBUNA.

Agreement remains to be governed by the actual
version of the GTC until the end of the Initial Term
or the the-current Renewal Term. Once a new
Renewal Term commences, the Agreement shall be
governed by the new version of the GTC regardless
of any objection given by the Customer against the
new version of the GTC.

MpopneHne cpoka ysegomnenus. B nwoboe Bpems, B
TeYeHMe KoToporo wuctekaeT 30-gHEBHLIN Nepuos
yBeAOMIEHUA B COOTBETCTBUM €O CT. 13.8 HacToAwmx
O6wmx ycnosuin, KomnaHusa baympuy mmeeT npaso
npoanuTb nepuog yseaomneHus, ecanm KomnaHusa
Baympuy 060cHOBaHHO nonaraet, 4To npoaneHve naet
Ha nonb3y 3aka3uuKy. B Takom cnyyae KomnaHwus
Baympuy o06sa3aHa yBegoMMTb 3aKasymKa no agpecy
SNEKTPOHHOM NOYTbl, YKa3aHHOMY B Mpouecce
peructpaumn. Ecan  3akasumk He cornaceH ¢
NpoA/sieHNneM CPOKa yBeAOM/IEHUA, 3aKa3UMK LO/KEH
yBegomutb KomnaHuto baympuy B TeyeHue Tpuguatm
(30) gHel c MomeHTa noNyYeHUs yBeOOMIEHMA O
npoAneHnu, YTo 3aKasumK He CornaceH c Npoa/ieHmnem.
B Takom cnyvyae npumeHAeTcA nepBOHaYasbHbIM 30-
AHEBHbIN Nepuoa yBeJoMIEeHNSA.

13.11

Prolongation of Notice Period. Any time during
which a 30-day notification period runs pursuant to
Art. 13.8 hereof, Bloomreach shall have the right to
prolong the notification period if Bloomreach
reasonably believes that the prolongation is for the
benefit of the Customer. In such case, Bloomreach
shall have the obligation to notify the Customer via
the e-mail address identified within the registration
process. If the Customer does not agree with the
prolongation of the notification period, the
Customer shall notify Bloomreach within thirty (30)
days, from receipt of the notification informing
about the prolongation, that the Customer does not
agree with the prolongation. In such case, the initial
30-day notification period applies.

Ccblnkum Ha eaANHCTBEHHOEe
MHOXXeCTBEHHO Yncno n HaO60pOT.

4yucno BKNOYalOT

13.12

References to the singular include the plural and
vice versa.
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